BURBANK POLICE DEPARTMENT

General Order: 2011 -01 Rescinds: N/A
Effective Date: 01 November 2011
Review Date: 01 November 2013

Subject: Automated License Plate Recognition Systems (ALPR)

I - Purpose
To establish policy and procedures for the use and oversight of the department’s Automated License
Plate Reader (ALPR) technology.

I - Policy
It is the policy of the Burbank Police Department to utilize ALPR technology only for official and
legitimate law enforcement purposes, with the goal being to increase the efficiency and effectiveness
of its public safety efforts in a manner that safeguards the legitimate privacy concerns of law abiding
citizens. Sworn department personnel may use the ALPR system for official use only. Any matches
received from the ALPR must be verified before enforcement action is taken. ALPR data that is not
considered intelligence and investigative information shall be retained for a maximum of twenty-one

(21) days.
111~ Definitions

A. Automated License Plate Reader (ALPR): A device that uses cameras and computer
technology to compare digital images of license plates to lists of known plates of interest.

B. Hot List: License plates associated with vehicles of interest from an associated database,
including, but not limited to, NCIC, LEADS, ICLEAR, and locally generated BOLOs, etc.

C. Scan File: Data obtained by an ALPR of license plates within public view that were read by the
device, including potential images of the plate and vehicle on which it was displayed, and
information regarding the location of the police cruiser at the time of the ALPR read.

IV- Procedures
A. Overview:
1. By making officers better informed and alerting them to potentially dangerous situations, the
department believes that ALPR technology will enhance both public and officer safety, while
increasing an officer’s efficiency and effectiveness at apprehending criminals and dangerous

drivers, as well as, recovering missing or endangered persons and stolen vehicles.

2. The ALPR works by comparing hot list data with the scan file. The device will alert the operator
of potential matches. The operator must take steps to validate the alert itself. Officers should be
mindful that the ALPR may produce erroneous alerts due to damaged license plates,
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misidentification of a plate state (i.e., same letter / number sequence on different states’ plates), or
the variety of license plate types (i.e., same letters / number sequence on various Illinois plates).

3. Upon receiving an alert, and prior to stopping any vehicle or taking other enforcement action, the
officer shall query the appropriate source database, most often through Dispatch or MDT, in order
to obtain more detailed information regarding the reason that the vehicle is of interest to law
enforcement, and to confirm or dispel the match. Officers shall not take any police action that
restricts the freedom of any individual based solely on an ALPR alert, unless validated.

B. Development of the Hot List:

1. A supervisor, designated as the ALPR Coordinator, will oversee the system. So as to use the most
up to date information, the hot list will be acquired, developed and / or compiled as frequently as
possible and available:

A. Authorized and designated personnel will download available NCIC, SOS extract
downloads daily and transfer that hot list data to the ALPR server.

B. Officers using the ALPR during their shift may only enter additional vehicles of interest to
the hot list for official and legitimate law enforcement purposes with Supervisor approval.

C. Entries made by officers using the ALPR in the field will automatically be purged at the
end of that officer’s shift. Any officer using the ALPR with appropriate hot list data that
needs to be entered for longer than one shift should forward that information to the ALPR

Coordinator, or designee. Manual hot list entries by a Supervisor or ALPR Coordinator will
be purged after 21days unless exigent circumstances exist.

2. The hot list may be obtained or compiled from:
A. NCIC Stolen Vehicle files, as available;
B. NCIC Stolen plates and as available;
C. NCIC Wanted persons, as available;
D. NCIC Missing or Endangered person files, as available;
E. Illinois SOS records of Suspended and Stolen Registrations, as available; and
F. Official BOLOs or alerts, based on specific and articulable facts of a concern for safety,
wrongdoing or a criminal investigation, or official law enforcement bulletin or teletype (e.g.,
vehicles associated with crime incidents, suicidal, homicidal, missing or wanted persons,

AMBER ALERTS, stolen vehicles, or similar vehicles of interest).

C. Usage / Limitations / Security
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1. Only sworn officers trained in its use may operate the ALPR. The Watch Commander will assign
one or more officers on their watch to the cruiser with the ALPR, which shall be operated
whenever available and operational.

2. To ensure proper operation of the ALPR, officers assigned to the ALPR vehicle shall do the
following during each shift:

A. LOGIN to the ALPR at the start of each shift; then click twice on the “BEGIN SHIFT”
button to upload the most up to date hot list.

B. Operate the ALPR cruiser during the shift, taking action on any hits, as appropriate and
directed by this Policy. Scan file data will, on an ongoing basis, be automatically uploaded
from the ALPR in the car to the ALPR server.

C. At the end of each shift, click twice on the “END SHIFT” button to purge the laptop and
upload any remaining scan files to the server. Ensure that enough time has passed to allow
this function to occur before continuing.

D.LOG OUT.

3. Department personnel are responsible for the security of the ALPR data and may only access, use,
release and / or disseminate hot list and scan file data for official and legitimate law enforcement

purposes:

A. As with other similar data, the department will ensure that the storage, use and
transmission of scan file and hot list data is as secure as reasonably possible. Access to both
shall be restricted only to sworn law enforcement personnel and authorized IT personnel.

B. To the maximum extent allowed by law, hot list data will be considered confidential
information. Security of the hot list data will be the responsibility of the officer using the
ALPR or accessing the data.

C. To the maximum extent allowed by law, scan file data will be considered confidential
information. Access to scan files will be secured and controlled by a login/password
accessible system, capable of documenting who accessed the information by identity, date
and time. Officers may only access data stored in the ALPR server based upon a reasonable
belief that the scan file data may be related or useful as part of a specific official action or

investigation.

D. Nothing in this SOP should be interpreted to limit the use of the ALPR data for legitimate
purposes by prosecutors or others legally permitted to receive such evidence under the law

4. All traffic stops must be constitutionally valid. To assist in this goal:

A. Since the information contained in the ALPR hot list is not real time data, an ALPR
vehicle alert alone does not justify stopping a vehicle or detaining its occupants.
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B. Officers should not take any police action, other than following the vehicle of interest,
until an appropriate query of the source database has confirmed an actionable enforcement
option.

C. Officers are reminded that in certain cases, the driver or occupant of the vehicle may not
be the person to whom the license plate is associated (e.g., an NCIC record for a wanted
person or vehicle). In such instances, officers must either develop an independent reason to
stop the vehicle (e.g., an unrelated traffic violation), or develop a reasonable belief that the
operator or occupant may be the wanted person or suspended driver, before initiating a stop
(e.g., by comparing the occupant’s physical appearance to that of any physical description).

D. Nothing in this policy shall restrict or prohibit an officer from taking appropriate police
action based on facts or reasons obtained independently from ALPR operation.

5. The ALPR should be considered to conduct license plate canvasses in the immediate wake of any
homicide, shooting, robbery, kidnapping, AMBER ALERT and/or other major crime or incident.
Registration plates or partial plates potentially associated with any such major crime or incident
should be entered into the ALPR and compared against the scan file. Conversely, registration plate
numbers may be used for exculpatory purposes (e.g., to corroborate a registrant’s alibi).

6. The on-duty Watch Commander may approve a mutual aid request for use of the ALPR, as the
situation and resources allow. Watch Commanders and Supervisors are encouraged to offer mutual
aid for other swrrounding communities when they become aware of a serious incident in which the
ALPR may be useful (e.g., homicide, shooting, kidnapping, AMBER ALERT, robbery or other
serious or violent felony during which suspect vehicle information is available).

7. Scan files will be retained for a period not to exceed twenty-one (21) days, unless there is a
reasonable belief that scan file data will be intelligence and investigative information or become
inculpatory or exculpatory evidence in a specific criminal or civil action. In such circumstances, the
data will be printed or otherwise extracted for incorporation into the associated case / investigative
file, and will be retained indefinitely pending final case disposition.

D. Program Oversight / Evaluation / Audit Review:

1. Damage or other malfunctions to the equipment will be reported to the Watch Commander,
consistent with current department practice.

2. The ALPR Coordinator will be responsible for conducting, reviewing and retaining audits of the
ALPR system usage, which should include, but not necessarily be limited to, the following:

A. Records of ALPR operators and their ALPR usage, including vehicles of interest added to
a hot list by individual officers.

B. A listing of access to the department’s server, to include access, additions and / or
searches of the scan file, in order to verify security of that data and compliance with this

policy.
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NOTE: These guidelines are for internal use only and do not enlarge a police officer's civil or criminal
liability in any way. These guidelines should not be considered as creating a higher standard of
care for purposes of civil liability and may be used only to form the basis of a complaint for
possible discipline of any officer violating its provisions.

By Order of:

Bruce W. Ea«a‘ow&oyg

Bruce W. Radowicz
Chief of Police
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MEMORANDUM OF UNDERSTANDING . 5
BETWEEN *LEADS
THE ILLINOIS STATE POLICE, LAW ENFORCEMENT AGENCIES
DATA SYSTEM (LEADS)

Criminal Justice Agency Name: an’;r—wu 1« Palice haga”f .
(Participating Agency}

GENERAL PROVISIONS

{. PURPOSE: The purpose of this Memorandum of Understanding (MOU) between the Illinois State Police
(ISP) and the Participating Agency referred to as the "parties”, is to memorialize the parties’ understandings
regarding the transmitting, receiving, and storage of information contamed in LEADS, National Crime

Information Center (NCIC) and Secretary of State (SOS).

2. BACKGROUND: The ISP maintains the LEADS system of records containing multiple files; Vehicle and
License Plate files that contain information relating to stolen vehicles or license plates and vehicles in association
with records entered in the Wanted and Missing Person files. Additionally, the SOS maintains the vehicle
registration records and provides information relating to license plates that are suspended or revoked pursuant to

viclations of the law.

The Participating Agency instituted state-of-the-art license plate screening technology from mobile and fixed
sites. Their vendors provide sofiware and screening devices that have the capability of scanning license plates
and searching a local database loaded into a patrol vehicle computer or other location controlled by the agency.
Data is provided to the Participating Agency and not the vendor. Consequently, the Participating Agency has
requested relatively current Computerized Hot File (CHF) information from the LEADS and NCIC, and SOS
files in order to compare scanned numbers against stolen license plates, vehicles, wanted or missing persons, and

suspended or revoked license plates.

3. AUTHORITY: The ISP enters into this MOU under the authority provided by the LEADS Administrative
Code, Title 20, Part 1240.

4. SCOPE: This MOU applies to the [SPs’ transmission of information from the LEADS and NCIC Vehicle and
License Plate files. It also applies to the ISPs’ transmission of vehicle information from the LEADS and NCIC
Wanted and Missing Person files (if the license plate or VIN is part of the record).

A. The ISP will:
1. Provide the Participating Agency with extracts from the Vehicle, License Plate and vehicle

information in the Wanted and Missing Person files;
(NOTE: Real-time “live” inquiries throagh LEADS/NCIC/SOS using the LPR
system is not authorized) :
2. Provide updated exiract information on 2 mutually agreed to frequency,;
LEADS twice a day, 7 days a week - 4:59 am and 6:00 pm
NCIC once a day, 7 days a week - 4:59 am
SOS once a day, Monday ~ Friday - 4:5%m
3. Respond to specific inquiries from the Participating Agency; and
4. Provide the Participating Agency with the name and telephone number of a technical and an

1
R-083109 (122006)
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07/05£2011

14:35 Burbank Police Department

B. The Participating Agency will:
1o Usetthe LEADS/NCIC/SOS extracts f6r crifinal jUstics puiposes only:
2. Comply with all other LEADS and NCIC policies and procedures regardmg secunty,

secess and dissemination;
3 Provide the name aud address(es) of vendor(s) involved:
Name(s): _United Radio
Address: 9200 S. Oketo Bridgeview, IL
Vendor Representative Name(s) __ Barry Wilk

(FAX)18B534584338

4. Provide the Participating Agency with the name and telephone number of a
technical and an administrative point of contact, ISP LEADS Administration,
Cindy Bowman, (217)782-0539, Fax (217)524-2498,

Cindy Bowman@isp.state.il.us.

4. The license plate reader (LPR) vendor representative(s) must have a state of
residence and national fingerprint based background check conducted using the
criminal justice agency=s NCIC ORI as a criminal justice applicant fingerprint
check. Please provide written confirmation along with this signed MOU
confirmin int check conducted and on file at your agency.

NOTE: If fingerprints have been submitted previously by another criminal
Justice agency, the confirmation response from the state Repository/FBI can be
shared with multiple criminal justice agencies and will not require each agency
to submit fingerprints each time the vendor contracts with a new agency.
However, each agency is responsible for maintaining the [fingerprint
confirmation response on file at their agency for auditing purposes and provide a
copy to ISP by attaching to this MOU.

5. Provide a criminal justice email address(s) for the LEADS data extract to be
sent to daily:
radavis@burbankil gov
sgaydos@burbankil.gov

6. Update its local database as ISP updates become available, ensuring that those
numbers deleted from the LEADS/NCIC/SOS systems are also removed from all
local databases;

7. Confirm extract CHF hits are still active in LEADS!NCIC at the earliest
reasonable opportunity, in accordance with current LEADS hit confirmation
policy and procedures;

8. Ensure the LEAD/NCIC/SOS data is not copied or stored;

9. Provide the ISP with the name and contact information of a technical and
adrninistrative point of contacts at the Participating Agency (must be under the
management confrol of the criminal justice agency Chief Administrator) 3 R-
(050211 (122008}

P.UUSI07
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0710512011

14:35 Burbank Police Department (FAX)18584584336

Technical Contact Name: Captmn Joseph Ford
Address: 5650 W. 75® P Burbank, I_______ Phone: (708) 924-7300

Fax: (708)728-0483

Email: __ jford@burbanlil gov
Administrative Contact Name (please print): __ Chief Bruce Radowicz

~Address :’7»56502W.1‘75—’§‘Pi§0€73“ s u e Pﬁﬁiféf“(,'fgg)i OATI300T T

Fax: (708)_278-0483
Email: ___bradowicz@burbankil.gov.
10. Provide written notification to ISP when the LEADS/NCIC/SOS extracts are

no longer needed for the LPR system; and

11. Provide written notification to ISP, if a new LPR vendor is contracted and the

current vendor is discontinued.
5. FUNDING: There are no reimbursable expenses associated with this level of support. Each
party will fund its own activities unless otherwise agreed in writing. Expenditures will be subject
to budgetary processes and availability of funds pursuant to applicable laws and regulations. The
parties expressly acknowledge that this in no way implies that the State will appropriate funds for
such expenditures.
6. DISCLOSURE AND USE OF INFORMATION: The exchange of information will be limited
to extracts from the Vehicle and License Plate files, vehicle information in the Wanted and
Missing Person files, and SOS vehicle registration suspended/revoked file.
7. SETTLEMENT OF DISPUTES: Disagreements between the parties arising under or relating to
this MOU will be resolved only by consultation between the parties and will not be referred to

any other person or entity for settlement.

8. SECURITY: It is the intent of the parties that the transfer of information described under this
MOU will be conducted at the unclassified level No classified information will be provided or
generated under this MOU.
9. AMENDMENT, TERMINATION, ENTRY INTO FORCE, AND DURATION:
A, All activities of the parties under this MOU will be carried out in accordance fo the
above-described provisions.
B. This MOU may be amended or terminated by the mutual written consent of the
parties= authorized representatives.
C. Either party may terminate this MOU upon 30 days written notification to the other
party. Such notice will be the subject of immediate consultation by the parties to decide
upon the appropriate course of action. In the event of such termination, the following
rules apply:
1. The parties will continue participation, financial or otherwise, up to the
effective date of 4 R-050211 (122006)

P.004/007
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termimation.

2. Each party will pay the costs it incurs as a result of termination.

3. All project information, copies thereof, and rights therein received under the provisions of
this MOU prior to the termination will be destroyed within six months of the termination of this

MOU

10. This MOU, wiuch consists of ten sections, will enter into effect upon sfgnamre of both parties, will be
reviewed annually to determine whether amendments are needed, and will remain in effect until terminated. This
MOU is not intended, and should not be construed, to create any right or benefit, substantive or procedural,

enforceable at law or otherwise by any third party against the parties, their parent agencies, the State of Hlinois,
or the officers, employees, agents, or other associated personnel thereof.

The foregoing represents the understandings reached between the ISP and the Participating Agency.

F ILLINOJS STATE POLICE

> 7187
Date

Signature — Diréctor Hiram Grau

FOR THE PARTICIPATING(CRIMINAL JUSTICE) AGENCY
S 7 /4 /’/
Date

Signature (Must be Criminal Justice Administrator)

Please print name: -En&nzg . PAMA‘[/C%.-
Title: ﬂ%i{/ of Ezl;:f

Criminal Justice Agency NCICORI: £ & © l6gCo0d

R-050211 (122006)
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FFY 2009
Justice Assistance Stimulus Grant

Cook County Funding
Application

Burbank Police Department

Captain Thomas E. Gename
Administrative Services

5650 W. 75" Place
Burbank, Illinois 60459

TX: 708-924-7300
FAX: 708-728-0483

FEIN: 36-2698031

Grant Amount Requested:

Federal Fiscal Year 2009:" $69,505.00

Authorized Signature: %W X/Véw

Name: Harry J
Title:

Date: March 12,2010
Authorized Signature: 7@@(.

Name: Brucé W. Radowicz
Title:  Chief of Police
Date: March 12,2010
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Request for Federal Fiscal Year 2009
Justice Assistance Stimulus Grant/Cook County Funding

Name of Organization: Burbank Police Department
Address: 5650 W. 75™ Place
Burbank, Illinois 60459
Telephone: 708-924-7300
Fax: 708-728-0483
FEIN: 36-2698031
Date Submitted: March 12, 2010
Title of Project: Justice Assistance Stimulus Grant FFY 2009
Project Description: Equipment and Technology Improvements and Upgrades
Amount Requested: $69.505.00
Submitted By: Thomas E. Gename

Captain Administrative Services
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Burbank Police Department

Justice Assistance Stimulus Grant
FFY 2009

The Burbank Police Department was established in 1982 and currently has a staff
of 53 trained officers providing law enforcement services. The Burbank Police
Department in its continuing effort to make the City of Burbank a safer place for its
citizens and visitors alike is proposing to use the funds received from the FFY 2009
Justice Assistance Stimulus Grant (J.A.G.) to upgrade and expand the technology it
uses in order to enhance the detection, enforcement and investigative abilities of its
officers.

The Department’s proposal to use the funds provided by the FFY 2009 Justice
Assistance Stimulus Grant to expand and upgrade its equipment beyond current
budgetary resources would successfully use the funds in accordance to the grant
guidelines of reducing crime and improving public safety. In addition, the funds
would assist the Department in its continuing mission to provide quality solutions to

complex problems that impact the daily lives of every person that lives and travels

within the City’s boarders.

Goal Statement (Crime Control):

To reduce criminal activity and strengthen the investigative abilities of the
Burbank Police Department by purchasing and making use of modern technologies

and equipment.
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Burbank Police Department
J.A.G. Stimulus - FFY 2009

B. Statement of Problem:

The recent and continuing economic downturn has created a need to tighten the
budget of the Burbank Police Department not only for the upcoming fiscal year but
also for future budgets. During the past several years the Department has undertaken
a program to strengthen and reinforce the technology and equipment ‘availab]e to
effectively provide law enforcement services to its citizens. To reduce expenses and
to alleviate personnel cuts the Department has eliminated all major equipment
purchases and put a halt to the technology improvements that were implemented in
previous fiscal years. The inability to continue technology improvements and upgrade

equipment will create a gap that will be difficult to overcome in the future.

C. Targeted Area:

The intended goal of this program is to upgrade and expand the technology for the
improvement of public safety and to reduce crime by enforcing the laws of the United
States, the State of Illinois and the City of Burbank throughout the jurisdiction of the
Burbank Police Department.

The City of Burbank covers approximately 4.5 square miles. The City’s eastern
border (Cicero Avenue) is shared with the City of Chicago, the western border
(Harlem Avenue) with the Village of Bridgeview, the northern border (75™ Street)
with the City of Bedford Park; and the southern border (87" Street) with the Village
of Oak Lawn.

The 2006-2008 American Community Survey 3-Year Estimate for the U.S.
Census Bureau estimates the population of Burbank at 27,567 with a racial
breakdown as follows: 84.4% white; 15.1% Hispanic; 2.7% Asian; 1.0% African

2
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Burbank Police Department
J.A.G. Stimulus - FFY 2009

American, 0.2% American Indian, 0.0% Native Hawaiian; and 9.9% Other Races. In
the 2006-2008 survey, there were approximately 4,862 city residents between 10 and
19 years of age. The current school enrollment for the public and private schools in
the City of Burbank is estimated at 6, 307. Fourteen (14) schools are available for the
youth of the city to attend, 9 elementary (8 public, 1 private); 3 high schools (1
public, 2 private); 2 special education schools (1 public, 1 private). The 2006-2008
American Community Survey 3-Year Estimate for the U.S. Census Bureau listed the

median family income as $63,268.00 and a per capita income of $21,106.00.

Targeted Group:

This program and the equipment purchased is intended to target and serve the
citizens of the City of Burbank and enhance the law enforcement services provided to
them. The primary individuals targeted will be the residents and business owners of
the City of Burbank. The outcome from purchasing the additional equipment should

be a positive effect on all groups and individuals and a decrease in criminal activity

within the City of Burbank.

Types of Services:

The Department, with the equipment burchased from the J.A.G. funds, will be able to
enhance the enforcement and investigative abilities and services of its officers. The
equipment will help detect, investigate and assist in the prosecution of crime related
activities. In addition expanding and upgrading the technology used by the Department will
help identify unusual behavior; prevent criminal incidents before they occur and assist in the

investigation of incidents after they occur.
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Burbank Police Department
J.A.G. Stimulus - FFY 2009

The Department is proposing to use grant funds to purchase the following equipment not
only to enhance the enforcement and investigative abilities of its officers but also to
fulfill its public safety mission.

> Mobile Digital Video Recording Equipment - The purchase of this equipment will not

only allow the Department to upgrade current cameras to a digital format but will also
allow for cameras to be installed in vehicles that currently do not have them. The
benefits of the cameras are numerous and include but are not limited to improving
officer safety and training; resolving complaints; gathering and preserving the chain
of evidence and improving public opinion and officer accountability.

> Automatic License Plate Recognition System (ALPR) - The purchase of this system

and related equipment (server) will allow officers to do their job more effectively and
efficiently and aid in the recovery of stolen vehicles and in the surveillance and
apprehension of suspects involved in drug trafficking, identity theft and other

criminal activities.

>  Dell Mini Tower Computers — Grant funds will be used to purchase and update

computers operated by law enforcement officers. Current computers do not have the
capabilities necessary to operate the records management or surveillance camera
programs that were recently updated. In addition the computers will continue to
enhance a camera program that was implemented with previous JAG funds.

» Traffic Speed Radar System — The Department’s current speed detection radars have

either reached the end of or are nearing the end of their dependable service life. The
purchase of updated traffic radar devices will enhance traffic safety for the motoring

public traveling through the City of Burbank.
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Burbank Police Department
J.A.G. Stimulus - FFY 2009

F. Implementation Schedule:

J.A.G. IMPLEMENTATION SCHEDULE
September 2010
Purchase Equipment
October 2010
Install Equipment
November 2010
Install Equipment
December 2010
Install Equipment

Note: The implementation schedule may be adjusted as needs dictate and if approval is
given.

G. Performance Measure:

Ensuring that a program is working is dependent upon many factors that can be
measured from data gathered from a variety of sources. The Department will monitor
the use of the equipment purchased and use its records management system to

compare the activity generated before and after the purchase of the equipment.

H. Funding Source:

Funding for this project is dependent on the monies available through the grant as
indicated in the submitted budget. Any unexpected expenses in support of this project

and not indicated will come from the Burbank Police Department budget, if available.

I. Technical Assistance:

No technical assistance will be required from the Judicial Advisory Council at this

time.
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BURBANK POLICE DEPARTMENT

JAG.
BUDGET REQUEST
FFY 2009 (Stimulus)

BUDGET CATEGORY AMOUNT
A. Personnel $0.00
B. Fringe $0.00
C. Travel $0.00
D. Equipment $69,384.30
E. Supplies $120.70
F. Other $0.00
Total Project Costs $69,505.00
JAG funds requested $69,505.00
Non JAG funds committed $0.00

Note: Three (3) bids will be received for purchases over $500.00.

1
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Burbank Police Department

J.AG.
Budget Worksheet
FFY 2009 (Stimulus)
A. Personnel
(Staff Salaries)
Position Classification Annual Salary % of Time Spent Salary Utilized LLEBG Portion Matching Portion
on this on this for this for this
Project Project Project Project
Total Salaries $0.00
B. Fringe Benefits Cost
Fringe Benefits not requested in grant proposal $0.00 $0.00
C. Travel Expenses associated with sending officers to training classes for Cost
gang and/or drug topics
Total Travel $0.00
D. Equipment
ltem Computation Cost
Motorola Automatic License Plate Recognition System (ALPR) 1@ $26,108.30 $26,108.30
Dell Optiplex 760 Server for ALPR System 1@ $4,455.00 $4,455.00
Installation of ALPR System 1@ $1,264.00 $1,264.00
AMR Digital Corporation Mobile Digital Video Recording (MDVR) Equipment 6 @ $4,200.00 $25,200.00
AMR Digital Corporation MDVR Equipment - 2 year warranty 6 @ 375.00 $2,250.00
Installation of AMR Digital Corporation MDVR Equipment 6 @ $225.00 $1,350.00
Dell Vostro Mini Tower Computer 2 @ $924.00 $1,848.00
Kustom Signal Inc. Talon Il Radar System 3@ $2,303.00 $6,909.00
Total Equipment $69,384.30
E. Supplies Item Computation Cost
Office Supplies - binders, copy paper,
postage, dividers, ink cartridges, pens etc.
Total Supplies $120.70
F. Other Costs Function Computation Cost
Miscellaneous cost to sponsor events. $0.00
Other Costs Total $0.00
Total Project Costs: $69,505.00

NOTE: Equipment costs as of March 12, 2010 however when purchased three (3) bids will be received for purchases over $500.00 unless system

is proprietary or specific to Law Enforcment then a sole source letter will be provided.

Page 1 of 1
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SOLUTION BRIEF
AUTOMATIC LICENSE PLATE RECOGNITION

ENHANCE OFFICER SAFETY. IMPROVE INTELLIGENCE CAPABILITIES.

AUTOMATIC LICENSE
PLATE RECOGNITION

A police cruiser rolls down the road, the
officers inside heading back to headquarters
at the end of their shift. It's nearly 3 AM,
traffic is light, and what few cars they pass
are traveling at the speed limit: 65 mph.

A blue car zips by them in the opposite
direction, no faster than the others. .. Yet a
few minutes later, the officers pull the car
over. The driver owes thousands of dollars
for parking violations. How was he caught
by tired officers, on a dark road, the cars
passing each other at 130 mph? He wasn't.
Protecting the public is a challenge in the best of times.
These days, with limited budgets and ever-present security
concerns, the task grows more difficult every day. What

if there was a way to increase patrol effectiveness and
boast intelligence gathering capabilities, without increasing

headcount? What if you could find more stolen vehicles, track
felons and drug dealers, and recover revenue from deadbeat

violators, all while freeing personnel from a time-consuming,
tedious task? That's the promise — and reality — of Automatic
License Plate Recognition (ALPR) from Motorola and PIPS
Technology, a Federal Signal company.

A MOTOROLA/PIPS TECHNOLOGY
ALPR SYSTEM DELIVERS SEVERAL KEY
CAPABILITIES

In moving traffic, it can automatically phatograph a vehicle
and zero in on its license plate. The photographed license
plate can then be read in real time. This process is silent
and fully automatic, requiring no interaction from the
officer in the car.

In response to a match, the system can raise an alert,
showing a phato of the vehicle and license plate, and
displaying why it's of interest. Or, it can silently record the
time and location of the match, for later review.

At the command center, plate identification data can be
mined and analyzed for patterns, giving investigators a
powerful intelligence-gathering and crime-fighting tool.
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SOLUTION BRIEF
AUTOMATIC LICENSE PLATE RECOGNITION

ALPR ON THE STREET

In a single shift, an officer can manually check 50 to 100 license plates. During the same
shift, an ALPR system can check 5,000 plates or more. Not surprisingly, police are the most
enthusiastic adopters of ALPR technology, and the technology has been put to many uses by
law enforcement:

Combating auto theft. When police in Long Beach,
California installed four ALPR systems, in six months they
identified 929 lost or stolen license plates, recovered 275
stolen vehicles, and made 50 arrests. Without ALPR, a stolen
vehicle has to be found by chance, or the thief has to do
something that arouses an officer’s suspicion. With ALPR, the
stolen vehicle only has to pass a palice cruiser; if the plate
number is in the database, the system will let the officer
know. The system will also inform the officer if the driver

is known to be armed and dangerous, so the officer can
choose ta pursue discreetly rather than pull the suspect over
immediately. Considering how often stolen cars are involved
in other serious crimes, ALPR can be an invaluable tool.

Collecting revenue from ticket scofflaws. Long Beach
palice used two ALPR-equipped vehicles to search for
parking scofflaws. In 30 days, they located and impounded
more than 300 vehicles — collecting over $200,000 in
delinquent fines and impound fees'.

A study done for the City of Seattle showed that parking
ticket collection rates across municipalities vary from 71% to
87%, with 80% being the median?— that's a million dollars
ar more of uncollected revenue in each city. Searching for
parking ticket violators isn't the most productive use of an

' Beery, Craig. “Busted... At the Speed of Light.” Law Officer, Vol. 4, Issue 1. January 1, 2008.

Long Beach police used
two ALPR-equipped
vehicles to search for
parking scofflaws. In
30 days, they located
and impounded more

) . . . than 300 vehicles —
officer’s time, so locating serial violators has been left to collecting over $200,000.
chance: the officer would have to find the car as part of a

routine plate check or another traffic stop.

With an ALPR system, the police vehicle only has to pass

the violator — whether parked or in traffic — and ALPR will
alert the officer. A quick drive through a large parking lot will
often locate several serial violators whose cars can be towed
or clamped until the fines are paid. The end result is fewer
scofflaws getting away with nonpayment of fines.

Monitering known felons and other persons of
interest. Besides alerting the officer when he passes a
vehicle of interest, an ALPR system equipped with GPS can
quietly note the time and location the vehicle was passed.
This data is then loaded into Back Office System Software
(BOSS®) and then mined and cross referenced to keep tabs
on known drug dealers, terrorist suspects, organized crime
figures or crime patterns.

Reducing claims of profiling. The ALPR system reads and
checks all license plates, regardless of the car or driver. By
eliminating the officer from the process of checking license
plates, the system reduces the risk of profiling claims.

% Howe, Robin and Susan Cchen, Parking Fine Collection Internal Controls Review (Job Design Conclusions), City of Seattle, September 21, 2005, Appendix 3, p. 11.
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AUTOMATIC LICENSE PLATE RECOGNITION

A LEADING-EDGE ALPR SOLUTION

An ALPR system must be able to locate license plates in a variety of environments,
photograph the plates at highway speeds and despite weather conditions, convert the photo
into a license number, and make a decision as to whether to alert the officer, record the
encounter, or disregard the information — in seconds. This requires top-grade photographic

and processing hardware.

Motorola and PIPS Technology have worked together to create a leading-edge ALPR solution

with unparalleled power, intelligence, and flexibility.

Slate™ Cameras. It is a mistake to think that cameras suited
for video surveillance can also be used for ALPR. An ALPR
camera needs to have the shutter speed and sensitivity to
permit use in low light and poar visibility, while at the same
time be able to react to ever-changing light conditions as the
police vehicle is maving. The camera needs to capture video
in full color as well as infrared, virtually simultaneously.
Because it rides on the outside of a palice vehicle, the
camera needs to be protected fram the elements, a vehicle’s
vibration and shock. Slate cameras will not only handle the
optics and capture, but also provide some data pracessing,
ensuring a higher-quality capture and lessening the load on
the Workstation in the vehicle. Their low profile also allows
Slate cameras to blend in discreetly and not interfere with
the light bar.

PAGIS® In-Vehicle Software. The best cameras in the
world will be of no use if the information they capture is not
properly recorded, analyzed and acted on. ALPR software
needs to convert license plate photographs into alphanumeric
license plate numbers, accurately and instantaneously.
Accuracy is key: missed hits — or warse yet, false pasitives
—will cause officers to ignore alarms. Finally, a system's

user interface should be designed with a busy officer in mind
— PAGIS software is unobtrusive during routine patrol, only
sounding an alarm when action is needed. Customizable color
codes reinforce alarm descriptions: a different color can be
used for a parking scofflaw vs. a stolen vehicle or carjacker,
making it easy to make the correct decision in seconds.

Back Office System Server (BOSS®) Software. ALPR
systems can generate vast amounts of data: database hits,
GPS coordinates, time of day, photographs, plate numbers,
and more. Back at headquarters, BOSS turns this data

into useful intelligence. BOSS is designed to enable law
enforcement agencies to organize and archive data collected
from multiple mobile and fixed site ALPR deployments. Users
can query the data using multiple search parameters including
time, date, full or partial plate, location and user. BOSS can
also map all locations related to a single plate to track vehicle
movements. The BOSS web interface allows data to be easily
shared across multiple locations and agencies.
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MW810 Mobile Workstation. A powerful, flexible mabile
workstation is one of the distinguishing characteristics of
Motorola’s ALPR solution. The Matorola MW810 Mabile
Waorkstation is designed for mission-critical vehicles and
optimized for ALPR. The MW810 natively supports® up to four
digital Slate cameras, eliminating the need for a dedicated
ALPR pracessor — which saves on trunk space, hardware,
wiring, and labor cost. The MW810 Mabile Workstation is
fully ruggedized against heat, cold, water, dust, shack, and
vibration — hazards encountered every day by computers

on the road — so it will keep warking in the harshest of
conditions. The standard touch screen makes it easy to
interact with PAGIS software without using the mouse pad.

The MW810 is a complete mabile workstation, combining
outstanding ALPR support with best-of-breed MDT attributes.
By installing it in your vehicle, you do more than provide the
best possible in-vehicle support for your ALPR system: you
also invest in a powerful, flexible, scalable, and expandable
computing platform that can be customized to fit all of your
mabile computing needs.

Built without the space and battery-life compromises
inherent in laptop design, the MW810 not only has a
powerful pracessor and plenty of RAM — it also supports
a wide variety of configurations, including the addition of

& Optional configuration

www.motorola.com/ALPR

MW810 AND ALPR
Lower hardware, wiring, labor costs
Top-quality integrated MDT+ALPR solution

Dedicated preprocessor for optimal MDT
performance

Smaller footprint

a second monitor, mounting the CPU in the trunk to save
space, GPS and Dead-Reckoning GPS, Smart Card support,
and displays that remain clear and bright even under intense
sunlight.

The MW810 also offers many communications options —
including broadband cellular, WiFi, and Bluetooth® — with
optional software that makes transitions between netwaorks
smooth and transparent. This not only allows more frequent
ALPR database updates, but turns your MW810 Mabile
Workstation into a mobile data communications center,
able to transmit and receive anything from a text bulletin

to streaming video. After all, when it comes to wireless
connectivity, you expect nothing less from Motorola.

Motorola Solutions, Inc. 1301 E. Algonguin Road, Schaumburg, lllinois 60196 U.S.A. motorolasolutions.com

MOTOROLA, MOTO, MOTOROLA SOLUTIONS and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark Holdings, LLC and
are used under license. All other trademarks are the property of their respective owners. © 2011 Motarola Solutions, Inc. All rights reserved. R0-14-20058

0 MOTOROLA
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Automatic License Plate Recognition solution

An ALPR system from Motorola and PIPS Technology
(a Federal Signal Company) acts as a silent partner
in the vehicle, constantly scanning license plates
of passed vehicles. When a vehicle of interest is
passed, the system can alert the officer and record
the time and GPS coordinates when the encounter
happened.
The system can check several thousand plates in
a single shift—far more than the 50-100 typically
checked using manual processes. This greatly
increases the odds that vehicles of interest will be
spotted and found. Police and other agencies have
found many uses for an ALPR system:
e Combating auto theft and related crimes
e Collecting revenue from ticket scofflaws
e |ntelligence gathering and crime-pattern analysis
e Monitoring felons and other persons of interest
e Reducing claims of profiling
e Perimeter security around sensitive areas like
airports and schools

Motorola, the leader in public-safety communications
and mobile computing, and PIPS Technology, the

-10721 -

leader in license-plate recognition systems, bring you
a unique ALPR solution with the following features:
e High-accuracy ALPR hardware and software
e Operation without a separate ALPR processor
box in the trunk
e Support for conducting surveillance under
varied lighting conditions, from a bright, sunny
afternoon to a dark, rainy night
e Ability to capture license plates even when two
vehicles pass each other at highway speeds (up
to 130 mph differential speed)
® | ow-profile cameras that do not interfere with
the light bar

An ALPR system from Motorola and PIPS consists of
the following components:

e Up to four low-profile, digital Slate™ cameras

e PIPS PAGIS® software

e Motorola MW810 Mobile Workstation

* Motorola M\W810 ALPR Expansion Board

e PIPS BOSS® software
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SLATE™ CAMERAS

The rugged, low-profile Slate digital camera from PIPS supports both color and infrared image capture.
Designed to fit under the light bar, it will not block the light bar from any angle. Slate cameras offer the
following patented technologies:

e TripleFlash®: Varies the flash, shutter and gain settings of the camera to capture three plate images.
Only the image determined to produce the highest quality read is sent on for processing, ensuring
optimum performance regardless of light or weather conditions.

e PlateFinder: Sophisticated firmware continually searches the camera’s field of view for the presence

of a license plate.

Dimensions (W x D x H)

7.16in. x 3.54 in. x 1.65 in. {182 mm x 90 mm x 42 mm)

Weight Less than 3.31 Ibs (1.5 kg)
Mechanics Extruded metal casting with piston sealed lens
Optics Clear IR-transmissive front window

Integral band-pass filter (IR camera)
Integral |R-cut filter (color camera)
Available lenses (mm); 25, 12, 8, 7 6, 4.9, 4, and 2.9

Focal Lengths

Short: 8 mm IR/ 6 mm color overview
Long: 25 mm IR / 12 mm color overview

lllumination

High-power IR pulsed illuminator. TripleFlash illumination (patented).

Flash table can include a position for the color overview camera with LEDs turned off

The illuminator flash table runs locally and autonomously on powerup and can be set via an
interactive PC graphical utility or via a simple command-line text interface.

Effective viewing range: up to 50 feet (15 meters)

IR Wavelengths

810 nm or 950 nm, depending on jurisdiction

Monochrome

IR camera Hi-sensitivity IR CCD 752 x 582 {CCIR) or 768 x 494 {EIA) %-inch format

Color Camera

Exview-HADTM Color CCD 752x582 (PAL) or 768 x 494 (NTSC) %-inch format
Separate day / night settings (for high-speed applications) with changeover from built-in photo sensor

Video Input

Separate 75 ohm standard video output for infrared monochrome and for color
Both cameras can be multiplexed to one output controlled by the flash table

Synchronization

External video sync input; otherwise crystal-controlled internal sync {both cameras locked together)

Control

No external controller required; graphical or command-ine interface control of video-field table; flash
(8 settings); gain (8 settings); shutter {4 settings); camera selection (2 settings) under RS 232 control;
table depth, up to 8 manual/auto-table {On/Off), plus engineering-only access to camera DSP internal
settings, e.g. horizontal and vertical aperture correction, Gamma, etc.

Communications

RS232 & RS485, Rx, Tx, Gnd, 19.2kB, 8 bits, no-parity, 1 stop-bit
Flash-table index encoded in top left-hand corner of image

MW810 ALPR Splitter Cable {required; sold separately) connects the ALPR expansion board with up to

Cable
four SLATE Digital ALPR cameras via camera cables.
Splitter cable is designed to the same ruggedness specifications as the MW810 Mobile
Workstation. (See page 3.)

Connectars Metal IP67-sealed connectors

Connections

75 ohm standard video (infrared monochrome and color); power supply (+ve/-ve); RS 232/RS485
communications; camera and overall screens; external sync, flash gnd and flash pulse

Mounting

Three-axis finger mounting bracket

Operating Temperature

—4°F to +140°F {-20°C to +60°C)

Regulatory Compliance

US Safety: UL-60950-1
US Radiation Emission: FCC Part 15, Class B
Compliant with EPP, RoHS, and WEEE
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PAGIS® SOFTWARE

PAGIS (Police ALPR Graphical Interface System) is a patrol-car based license plate recognition software
improving officer safety and effectiveness:
e Capture and decode a license plate, identification plates of interest, and alert users in less than

two seconds
® P|PSTechnology's proprietary, high-accuracy ALPR software with optical character recognition (OCR)

e OCR optimized for the customer's state or jurisdiction

e Vehicle color image capture for evidentiary purposes

e Support for wireless database synchronization

e Easy interface designed by public safety for public safety

MOTOROLA MW810 MOBILE WORKSTATION

The fully rugged Motorola MW810 Mobile Workstation provides reliable, cost-effective wireless connectivity
and computing power for mission-critical applications.

Its three-piece design allows flexible installation options, including choice and location of CPU, display,

and backlit keyboards. This fixed-mount, high-performance computing platform is optimized for harsh
environments and seamless mobility at highway speeds.

The MW810 Mobile Workstation offers a range of integrated radios and GPS options to help the mobile user
stay connected to one or more networks. The heated removable hard drive features 3-dimensional shock
absorbers ready for high vibration environments.

The MW810 supports a variety of optional /O expansion boards, including the new ALPR Expansion Board
which provides native support for up to four digital ALPR cameras, dual display capability, plus extra USB and
Ethernet ports.

MW810 also delivers outstanding ergonomics. Our backlit keyboard is easily removed from mounts, offering
the convenience of laptop typing. A built-in pointer eliminates the need for a separate mouse.

MWS810 displays are full of userfriendly features as well. All of them come with resistive tempered glass
touchscreens and have userprogrammable function buttons with available custom labeling.

The optional Smart Card Reader available in 12.1" displays helps protect sensitive data with an additional
layer of authentication.

An emergency button can work with dispatch and monitoring applications to allow users to call for help
without keyboard or radio.

System Component CPU 12.1" Displays 8.4" Display Keyboard*

Physical Size (Hx W x D) 28"x74"x9.4" 106" x11.5"x1.9" 717x 81" x 17" 1.26" x 12.6" x 8.0"
7.2x18.9x24.0¢cm 27.0x29.2x4.9¢cm 18.1ecm x 23.0cm x4.36 cm 3.2x320x203cm

Weight 8.8 los. {4 kg) Std. Brightness 6.1 Ibs. (2.75 kg); 3.3 Ibs.{1.5kg) 2.2 Ibs. {1.0kg]

High Brightness 6.6 lbs. (3 kg)

*USE Backlit 85-Key Full Travel Keyboards (multiple language options)

NOTE: For information about the MW810 Mobile Workstation, see the MW810 specification sheet at motorola.com/mw810.
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MOTOROLA ALPR EXPANSION BOARD FOR MW810 MOBILE WORKSTATION

The MW810 ALPR Expansion board is an add-on board that can be installed in an MW810 Mobile
Workstation. The board has an interface that allows it to connect to up to four Slate™ digital cameras,
eliminating the need for a separate ALPR processor. The board also has a built-in proprietary interface
with intelligence that helps pre-process data from Slate cameras, reducing the load on the MW810's

main processor.

Ports One high-density MDR-compatible port (with suitable pin configuration) that supports connectivity with
up to four (4) PIPS Slate™ ALPR digital cameras.
One USB 2.0 port
One 1 Gigabit Ethernet LAN port
One 10/100 Mbps Ethernet LAN port
One DVI 36 pin, MDR compatible port for secondary display

Installation Options The MW810 ALPR Expansion board can be ordered as part of a new MW810 Mabile Workstation. It
can also be purchased separately and retrofitted at the depot to an MW810 Mobile Workstation that is
already installed in the vehicle.

Cables MW810 ALPR Splitter Cable (required; sold separately) connects the ALPR expansion board with up to
four Slate Digital ALPR cameras via camera cables.
Splitter cable is designed to the same ruggedness specifications as the MW810 Mobile Workstation.
Please see motorola.com/mw810 for further details.

Environmental The MW810 ALPR Expansion Board is designed to the same ruggedness standards as the MW810
Mobile Workstation and passes the same tests. Please see motorola.com/mw810 for further details.

Warranty 3 year commercial warranty standard

BACK OFFICE SYSTEM SERVER (BOSS®) SOFTWARE

The BOSS Back Office System Server provides administrative and data analysis functions for both mobile
and fixed deployments of ALPR, and serves as a central repository where all data may reside and be
used as a total population. BOSS was specifically designed to allow law enforcement to capitalize on the
tremendous amount of data generated by PAGIS (for mobile applications) and Spike+™, the integrated
camera/processor system for fixed applications.

BOSS includes Administration utilities for PAGIS and BOSS allowing customization of screens, setup of
users, and specification of databases to compare against. Perhaps the most powerful application of BOSS is
its data mining capability, which allows customers to locate and map hits based on a wide range of criteria
including partial plates, street address, GPS coordinates, time and date.

MOTOROLA

Motorola, Inc.

1301 E. Algonquin Road
Schaumburg, lllinois 60196 U.S.A.
1-800-367-2346

www.motorola.com/ALPR

The information presented herein is to the best of our knowledge true and accurate. No warranty or guarantee expressed or implied is made regarding the capacity, performance
or suitability of any product. MOTOROLA and the Stylized M Logo are registersd in the US Patent & Trademark Office. Intel® is a trademark or registered trademark of Intel
Corporation or its subsidiaries in the United States and other countries. Microsoft, Windows, and \Windows Vista are registered trademarks of Microsaft Corporation. PIPS Tech-
nology, PAGIS, and BOSS are registered trademarks of PIPS Technology, Inc., and Slate and Spike+ are trademarks of PIPS Technalogy, Inc. All other product or service names
are the property of their respective owners. ® Matorola, Inc. 2010

R3-14-2032C (10086)
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Please do not make configuration changes to this quote. The only modification that is allowed are changes in quantity. Unit Total
If one or more items are not needed, please REMOVE the item(s) from the order form completely. Discounted Discounted
Qty. Model Description Unit List Price Price Price

1 F5208 MW810 MOBILE WORKSTATION CPU $2,995.00 | $ 2,396.00 | $ 2,396.00
1 VA00497 AUTOMATIC LICENSE PLATE RECOGNITION (ALPR) $995.00 | $ 796.00 | $ 796.00
1 VA00579 INTEL COR 2DUO T9400,2.53GHZ,6MB,1066 MHZ $500.00 | $ 400.00 | $ 400.00
1 VA00036 WIN 7 PRO LIC,W/IMAGE XP PRO,SP3 $250.00 | $ 200.00 | $ 200.00
1 VA00068 HARD DISK,250GB W/IMAGE XP PRO,SP3 $ * $ s $ -
1 VA00511 4GB,DDR3, 1066MHZ,DUAL SLOT $295.00 | $ 236.00 | $ 236.00
1 V145 LASSEN IQ GPS RECEIVER $450.00 | $ 360.00 | $ 360.00
1 VAQ0672 WLAN,802.11 A/G/N,INTEL5300,3CONN.NO ANT. $265.00 | $ 21200 | $ 212.00
1 VA00043 12.1" XGA 400NIT,H.B.TOUCH SCREEN $1,695.00 | $ 1,356.00 | $ 1,356.00
1 VA00017 ADD: BLUETOOTH COMMUNICATION $70.00 | $ 56.00 | $ 56.00
1 V648 5.0M(16.4FT) MW810 DISP-CPU CBL,RGB $95.00 | $ 76.00 | § 76.00
1 VA00045 KEYBOARD, BACKLIT, US, MW810 $255.00 | $ 204.00 | $ 204.00
1
1 FKN8577 CABLE_SPLITER_ALPR_50PIN $195.00 | $ 156.00 | $ 156.00
1 FAGS5024 WLAN DIVERSITY ANTENNA KIT $130.00 | $ 104.00 | $ 104.00
i FKN8533 AUX CABLE W/CONNECT BLOCK, MW810 $50.00 | $ 40.00 | § 40.00
1 DSGJ71600069 STANDARD VEHICLE MOUNT FOR MW800 W/TRUNNION/CPU MOUNTING BRKT $455.00 | $ 364.00 | $ 364.00
1 DSGJ71600117 LEG KIT FOR CHEVROLET CAPRICE (1990-95), FORD CROWN VIC (1991-2008) $69.00 | $ 55.20 | $ 55.20
il DSGJ71600085 29 INCH LONG WIDE TOP PLATE $84.00 | $ 67.20 | $ 67.20
1 DSGJMCSCUPHOLD2 STEEL CUPHOLDER $62.00 | $ 49.60 | $ 49.60
1
1 TT2174 SLATE STD FOUR CAM ALPR PKG 810NM $15,800.00 | $ 12,640.00 | $ 12,640.00
1 TTOS5380AA ARJENT $ & $ = $ ~
1
1 TT2200 BOSS V3 L1 $995.00 | $ 796.00 | $ 796.00
1 DDN9779 BOSS MAP $795.00 | $ 636.00 | $ 636.00
1 TT2294 ALPR SERVER - HP ML350 TOWER W SQL NON-RETURNABLE $13,000.00 | $ 10,400.00 | $ 10,400.00
1 TTO05492AA HP LE1901W 19 INCH WIDE LCD MONITOR $250.00 | $ 200.00 | $ 200.00
1 $-
1 T6878 DP-2 ON-SITE RESOURCE $1.00 | $ 080 $ 0.80
2999 X431AA MANDATORY OPTION FOR DP-2 ON-SITE RESOURCE $1.00 | $ 080 $ 2,399.20
1 $ - $ -
1 Mobile Installation $ - $ 800.00
1 $ - $ -
1 $ - $ -
1 $ - $ -
1 $ - $ -
1 $ - $ =

i **If you need more pages just drag the biue line down. i Total: $ 35,000.00
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19/25/2011 13:33

17682335838 UNITED RAD

UNITED RADIO COMMUNICATIONS

9200 SOUTH OKETO AVENUE

BRIDGEVIEW IL

60455

Phone #: 708-430-5800

Bill To:

BURBANK POLICE DEPARTMENT
ATTN: ACCOUNTS PAYABLE

10

INVOTICE

Ship To:

PAGE ©2/85

708-924-7300

BURBANK POLICE DEPARTMENT
ATTN: CAPT. JOE FORD

5850 W. 75TH PLACE 5650 W. 75TH STREET
BURBANK IL 60459 BURBANK TIL 60459
Invoice/Dt Oxder#/Dt Customer# Customer P.O. Terms SalesPerson
21078400 210784 4190 VERBAL JOE NET 10 COURIER
09/19/11 03./11./34; 487
QUANTITY U/M ITEM/DESCRIPTION DISC UNIT PRICE AMOUNT
ORDERED BY CAPT, JOE FORD
PHONE NUMBER 708-924-7316
TICKET 264955,264956,264957
1 EA F5208 LOC 001 2495.83 2,495.83
‘ MW81L0 MOBILE WORKSTATION CPU
Serial Numbers:
736SMJ0022
il EA VA00497 LOC 001 829.170 829.1717
ALPR EXPANSION BOARD
1 EA FKN8577 LOC 001 0.000 .00
MW810 APLR CAMERA SPLITTER
CABLE
1 EA VAO00579 LOC 001l 416.670 416.67
INTEL CORE2 DUO T9400 2.53GHZ
6MB, 106 6MH
1 EA VAQ00036 LOC 001 208.330 208.33
WIN 7 PRO LIC, W/ IMAGE XP PRO
SP3
al EA VAQ0068 LOC 001 0.000 .00
HARD DISK DR. 250GB
1 EA VA00511 LOC 001 245.830 245.83
4GB, DDR2, 1066MHZ, DUAL SLOT
1 EA V145 LOC 001 375.000 375.00

LASSEN IQ GPS RECEIVER
(Continued on Page 2)
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19/25/2011 13:33 176823358386

UNITED RADIO COMMUNJICATIONS
9200 SOUTH OKETO AVENUE
BRIDGEVIEW IL 60455

Phone #: 708-430-5800

Bill To:
BURBANK POLICE DEPARTMENT
ATTN: ACCOUNTS PAYABLE

UNITED RADIO

INVOICE

Ship To:
BURBANK POLICE DEPARTMENT
ATTN: CAPT. JOE FORD

PAGE ©3/65

708~924-7300

5850 W. 75TH PLACE 5650 W. 75TH STREET
BURBANK IL 60459 BURBANK II, 60459
Invoice/Dt Order#/Dt Customerf Customer P.O. Terms SalesPerson
21078400 210784 4190 VERBAL JOE NET 10 COURIER
09/19/11 03/11./11 487
QUANTITY U/M ITEM/DESCRIPTION DISC UNIT PRICE AMOUNT
(Page 2)
1 EA VA00672 LLOC 001 220.830 220.83
WLAN, 802.11 A/G/N, INTELS300,
3 CONN. NO ANT.
s EA FAG5024 LOoC 001 108.330 108.33
WLAN DIVERSITY ANTENNA KIT
2 EA VA00043 LOC 001 1431.2.500 L,412.50
12.1" XGA 400 NIT. HB
TOUCHSCREEN
qk EA VA00017 LOC 001 58.330 58 .33
BLUETOOTH COMMUNICATIONS,
INC
i EA Vo648 LOC 001 79.170 79.1.7
5.0M (16.4') MW810 DESP-CRU
RGB
1 EA VAO00045AB LOC 001 202.500 212.50
KEYBOARD, BACKLIT, US, MWBlO
1 EA FKN8533 LOC 001 41.670 41.67
AUX CABLE W/ CONN. BLOCK,
MW810
al EA D8GJ71600069 LOC 001 665.830 665.83
GAMB/JOHNSON PEDESTAIL MOUNT
1 EA DSGJ71600117 LOC 001 57.500 57.50
LET KIT - CROWN VIC

(Continued on Page 3)
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UNITED RADIO COMMUNICATIONS

9200 SOUTH OKETO AVENUE INVOICE

BRIDGEVIEW IL 60455

Phone #: 708-430-5800

Bill To:

BURBANK POLICE DEPARTMENT
ATTN: ACCOUNTS PAYABLE
5850 W. 75TH PLACE
BURBANK IL 60459

Invoice/Dt Order#/Dt Customer# Customer P.O.
21078400 210784 4190 VERBAL JOE

09/19/11 03/11/11

Ship To:

PAGE ©4/85

708-824-7

BURBANK POLICE DEPARTMENT
ATTN: CAPT. JOE FORD
5650 W. 75TH STREET
BURBANK IL 60459

Terms
NET 10

300

SalegsPerson

COURIER

g OO ] g D ) S . | S | s et om0 0 gy A i o o A O T o | ) Vi

QUANTITY U/M ITEM/DESCRIPTION
(Page 3)
1 EA DSGJ71600085 LOC 001
TOP PLATE
1 EA DSGIMCSCUPHOLD2 LOC 001
DUAL CUPHOLDER
4§ EA TT2174 LOC 001
SLATE STD FOUR CAMERAL ALPR
PKG 810NM
1 EA TT05387AA LOC 001
HRDWRE KIT FOR LIGHTBAR MTG.
1 Hrs C-LBR/FLAT
APLR INSTALLATION INTO
VEHICLE
9 EA TT2200 LOC 001
BOSS V3 1-BACK END SOFTWARE
1-USER
& EA DDN9779 LOC 001
BOSS MAPPING APP
1 EA DSML110G6X34404 LOC 001
HP ML 110G8 TOWER W/ XEON
1 EA TT2154 LOC 001
MICROSOPFT SDQL SERVER 2005
MEDIA

(Continued on Page 4)
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17682335836 UNITED RADIO

UNITED RADIO COMMUNICATIONS

9200 SOUTH OKETO AVENUE

BRIDGEVIEW IL

INVOTIZUCE
60455

PAGE ©5/85

Phone #: 708-430-5800
Bill To: Ship To: 708-924-7300
BURBANK POLICE DEPARTMENT BURBANK POLICE DEPARTMENT
ATTN: ACCOUNTS PAYABLE ATTN: CAPT. JOE FORD
5850 W. 75TH PLACE 5650 W. 75TH STREET
BURBANK IL. 60459 BURBANK IJL. 60459
Invoice/Dt Orderx#/Dt Customer#f Customer P.O. Terms SalesPerson
21078400 210784 4190 VERBAL JOE NET 10 COURIER
09/19/11 03/11/11 487
QUANTITY U/M ITEM/DESCRIPTION DISC UNIT PRICE AMOUNT
(Page 4)
4 EA TTO05260 LOC 001 255 .210 1,020.84
MS SQL SERVER 2005 CLENT LIC -
MIN 4
1 EA. TTO05259 LOC 001 1112 .500 1,13%2.50
MS SQL SERVER 2005 SERVER
LICENSE
2 EA T6878 LOC 001 1.000 2.00
MOTOROLA FIELD SERVICE
2-DAYS
1 EA  X431AA LOC 001 3498.000 3,498.00
MOTOROLA SERVICE ADDER
Subtotal A, 17000
Sales Tax .00
Tax #: E9998-1157-06
31,170.00

Total Due On 09/29/11

" Thank you for choosing UNITED RADIO COMMUNICATIONS

Visit us at........ Wwww.urci.com

-10729 -



BOSS3
7/31/2012 9:54:33 AM

Group Login Timestamp
8/31/2011

8:12:49 AM

8/31/2011
8:12:49 AM

8/31/2011
8:48:06 AM

8/31/2011
11:02:56 AM

8/31/2011
11:04:04 AM

8/31/2011
11:47:17 AM

8/31/2011
11:47:17 AM

8/31/2011
11:53:50 AM

8/31/2011
12:46:12 PM

9/1/2011
6:11:30 AM

9/1/2011
6:11:30 AM

9/1/2011
6:15:30 AM

Location

Audits

Lat

41.75613333
33333

41.75613333
33333

41.75617666
66667

41.75563

41.757915

41.75613833
33333

41.75613833
33333

41.75111166
66667

41.75110833
33333

41.75629666
66667

41.75629666
66667

41.75630333
33833

Lon

87.76269333
33333

87.76269333
33333

87.76254166
66667

87.73989833
33333

-87.741595

87.76267833
33333

87.76267833
33333

87.76090166
66667

87.76088333
33333

87.76291666
66667

87.76291666
66667

87.76287166
66667

- 10730 -

Information

Login attempt

Login

Hit-ogille from VEHEXTRT _ZIP

Hit orriEiRsfrom SOSDATA

Hit on {iJlE® from SOSDATA

Login attempt

Login

Hit on ARl from SOSDATA

Hit orrgifrom SOSDATA

Login attempt

Login

Deleting Hot List 'ISPLITHTXT'




Group

BOSS3
7/31/2012 9:54:33 AM
Login

Timestamp

9/1/2011
6:15:31 AM

9/1/2011
6:35:25 AM
9/1/2011
7:40:54 AM

9/1/2011
7:45:48 AM

9/1/2011
8:24:27 AM

9/1/2011
8:24:27 AM

9/1/2011
9:16:05 AM
9/1/2011
9:16:05 AM

9/1/2011
9:29:57 AM

9/1/2011
9:30:27 AM

9/1/2011
9:30:45 AM

9/1/2011
10:17:25 AM

9/1/2011
10:17:39 AM

9/1/2011
10:19:48 AM

Location

Audits

Lat

41.75630333
33333

41.75107833
33333

41.748445

41.75175666
66667

41.74847

41.74847

41.75632666
66667

41.75632666
66667

41.75492833
33333

41.75252833
33333

41.75122

41.75218833
33333

41.75208

41.75210333
33333

Lon Information

87.76287166 Importing Hot List 'TSPLITHTXT'
66667

-87.760905 Hit on “YBEEfrom SOSDATA

-87.783085 Hit om from SOSDATA

87.77066166 Hit on S from ISPLITHTXT
66667

87.79973333 Login attempt
33333

87.79973333 Login
33333

-87.762785 Login attempt

-87.762785 Login

87.76096333 Hit omrom VEHEXTRT _ZIP
33333 '

87.76093166 Hit or"SB#Trom VEHEXTRT _ZIP
66667

87.76088166 Hit ong8 from SOSDATA
66667 i

87.77183333 Hit opsi@ii®®>rom SOSDATA
33333

-87.771835 Hit orvagili® from SOSDATA

87.77184666 Hit on 'SR from SOSDATA
66667

-10731 -

jford



£

Group

BOSS3
7/31/2012 9:54:33 AM

Login

Timestamp

9/1/2011
12:35:23PM

9/1/2011
2:31:21PM

9/2/2011
6:37:39 AM

9/2/2011
6:37:39 AM

9/2/2011
8:03:26 AM

9/2/2011
8:06:00 AM

9/2/2011
8:34:21 AM
9/2/2011
8:34:21 AM
9/2/2011
2:01:09 PM

3/30/2012
2:10:43 PM

3/30/2012
2:10:43PM

3/30/2012
2:10:53 PM

3/30/2012
2:10:53 PM

3/30/2012
5:01:54 PM

3/30/2012
5:27:37 PM

Location

Audits

Lat

41.73879

41.75634

41.75626333
33333

41.75626333
33333

41.75104833
33333

41.75231

41.756285

41.75631

41.75631
41.75630833
33333

41.75630833
33333

41.75615833
33333

41.75618166
66667

Lon

87.78353333
33333

-87.762815

87.76296166
66667

87.76296166
66667

87.77421666
66667

87.77210833
33333

0

-87.762935
-87.762875
-87.762875
-87.762875
-87.762875

-87.7629

87.76294166
66667

-10732 -

jford

Information

Hit on S from ISPLITHTXT
Logout

Login attempt

Login

Hit on IR from SOSDATA

Hit on AR from SOSDATA

Login attempt

Login

Logout

Login attempt

Login failed, invalid password!
Login attempt

Login

Logout

Login attempt



BOSS3 Audits
7/31/2012 9:54:33 AM jford

Group Login Timestamp Location Lat Lon Information
3/30/2012 41.75618166 N
sy 87.76294166 Login
5:27:37 PM 66667 66667
?/39/2012 “L-Zaslalon 87.76293666 Deleting Hot List 'ISPLITHTXT'
5:28:15 PM 66667
66667
oz 4175616166 7 26293666 Importing Hot List "TSPLITHTXT"
5:28:15PM 66667
66667
3/30/2012 }
8:28:29 PM 41.756155  -87.762865 Logout
3/30/2012 .
8:43:32 PM 41.75632 -87.76287 Login attempt
3/30/2012 .
8:43:32 PM 41.75632 -87.76287 Login
3/30/2012 41.74879166 . ——
9:40:35 PM 66667 87-76106166 Hit onGuR@REEEfrom VEHEXTRT_ZIP
66667
3/30/2012 41.75615666
9:50:57 PM 66667 O/+762885 Logout
6.§é?é§3$ﬁ 41.756675 87.76298333 Login attempt
o 33333
6.;é?é§3ﬁﬁ 41.756675 87.76298333 Login
o 33333
.4/ .3/ g 41.75667 87.76297833 Deleting Hot List 'VEHEXTRT _ZIP'
6:25:59 AM
33333
ol 4175667166 o7 76297833 Importing Hot List 'VEHEXTRT ZIP'
6:26:02 AM 66667
33333
4/3/2012 41.75665166 . ot
6:26:38 AM 66667 87.76296 Deleting Hot List 'ISPLITHTXT’
4/3/2012 41.75665166 : .
6:26:40 AM 66667 87.76296 Importing Hot List 'ISPLITHTXT'

-10733 -



Group

BOSS3
7/31/2012 9:54:33 AM
Login

Timestamp

4/3/2012
6:26:49 AM

4/3/2012
6:26:51 AM

4/3/2012
6:27:10 AM

4/3/2012
6:27:18 AM
4/3/2012
6:27:18 AM

4/3/2012
6:27:35 AM

4/3/2012
6:27:35AM

4/3/2012
6:27:39 AM
4/3/2012
6:27:39 AM
4/3/2012
6:27:47 AM
4/3/2012
6:27:53 AM

4/3/2012
6:37:21 AM

4/3/2012
8:27:02 AM

4/3/2012
8:27:02 AM

Location

Audits
Lat Lon
41'7562éég§ 87.76294833
33333
41.756595 87.76294333
33333
41.75657 87.76293833
33333
41.75656333
oary 87.762935
4175656333
2933y 87762935
41'756§§§§§ 87.76293166
66667
41'756§§§§§ 87.76293166
66667
41.75655166
b 8776293
41.75655166
cebe 8776293
4175655  -87.76293
41.75654833
T 8776293
41'756§gég§ 87.76235666
66667

41.75614833
33333

41.75614833
33333

87.76284833
33333

87.76284833
33333

-10734 -

jford

Information

Deleting Hot List 'SOSLEADS'
Importing Hot List 'SOSLEADS'

Hit on QIR from ISPLITHTXT

Hit on QI from ISPLITHTXT

Hit on-from VEHEXTRT_ZIP

Hit on @R from SOSLEADS

Hit on SR from ISPLITHTXT

Hit on @@ from SOSLEADS
Hit on (M from ISPLITHTXT
Hit on QPfrom VEHEXTRT_ZIP

Hit on P rom ISPLITHTXT

Logout
Login attempt

Login



BOSS3
7/31/2012 9:54:33 AM

Group Login Timestamp

4/3/2012
8:31:11 AM

4/3/2012
8:39:57 AM

4/3/2012
8:39:57 AM

4/3/2012
10:11:53 AM

4/3/2012
11:05:41 AM
4/3/2012
11:05:41 AM

4/3/2012
1:55:37 PM

4/3/2012
1:55:37 PM

4/3/2012
1:57:42 PM

4/4/2012
6:23:09 AM

4/4/2012
6:23:09 AM
4/4/2012
6:23:11 AM
4/4/2012
6:23:16 AM

4/4/2012
6:23:56 AM
4/4/2012
6:23:58 AM

Location

Audits

Lat

41.75614

41.75631833
33333

41.75631833
33333

41.75607166
66667

41.74199

41.74199

41.75628

41.75628

41.75614

41.75615833
33333

41.75615833
33333

41.75615833
33333

41.75615833
33333

41.75616

41.75616

Lon Information

-87.762875 Logout

87.76286666 Login attempt
66667

87.76286666 Login
66667

87.76286666 Logout
66667

3

-87.740615 Login attempt

-87.740615 Login

87.76236666 Hit on MR from SOSLEADS
66667

87.76236666 Hit ongillil from ISPLITHTXT
66667

87.76286666 Logout
66667

R

-87.762885 Login auémpt

-87.762885 Login

-87.762885 Deleting Hot List 'VEHEXTRT_ZIP'
-87.762885 Importing Hot List 'VEHEXTRT _ZIP'
-87.762885 Deleting Hot List 'ISPLITHTXT'

-87.762885 Importing Hot List 'ISPLITHTXT'

-10735 -

jford



L

Group

BOSS3
7/31/2012 9:54:33 AM

Login

Timestamp
4/4/2012
6:24:06 AM

4/4/2012
6:24:08 AM
4/4/2012
1:47:08 PM
4/4/2012
1:58:07 PM
4/5/2012
6:09:20 AM
4/5/2012
6:09:20 AM

4/5/2012
8:44:19 AM

4/5/2012
8:49:07 AM

4/5/2012
8:55:52 AM

4/5/2012
8:55:52 AM

4/5/2012
8:59:23 AM

4/5/2012
8:59:23 AM

4/5/2012
10:13:59 AM

4/5/2012
11:46:50 AM

Location

Audits
jford

Lat Lon Information

41.75616  -87.762885 Deleting Hot List 'SOSLEADS'

41.75616  -87.762885 Importing Hot List 'SOSLEADS'
4174822%2? -87.764465 Hit ongiififrom VEHEXTRT _zIP
41'756ééé2§ -87.762855 Logout
41'75(%222? -87.76297 Login attempt
H1.75628606 87,7627 Login

41.748485 87.77902333- Hit on I from VEHEXTRT_zIP

41.75585166
66667

41.756205

41.756205

41.75452333
33333

41.75452333
33333

41.75577166
66667

41.74868666
66667

33333

87.76309333 Logout
33333

87.76280833 Login attempt
33333

87.76280833 Login
33333

87.76097166 Hit on P from SOSLEADS
66667

87.76097166 Hit on I from ISPLITHTXT
66667

-87.76116 Logout

87.76866166 Login attempt
66667

- 10736 -



Group

BOSS3
7/31/2012 9:54:33 AM

Login

Timestamp

4/5/2012
11:46:50 AM

4/5/2012
12:34:06 PM

4/5/2012
12:34:06 PM

4/5/2012
12:44:21 PM

4/5/2012
12:44:21 PM

4/5/2012
1:05:04 PM

4/5/2012
1:10:10 PM

4/5/2012
1:10:10 PM

4/5/2012
1:52:42 PM

4/5/2012
1:52:42 PM

4/5/2012
1:52:58 PM

4/6/2012
6:33:48 AM

4/6/2012
6:33:48 AM

Location

Audits

Lat

41.74868666
66667

41.73555166
66667

41.73555166
66667

41.73693666
66667

41.73693666
66667

41.75617166
66667

41.75647

41.75647

41.756115

41.756115

41.75611666
66667

41.75622333
33333

41.75622333
33333

Lon Information

87.76866166 Login
66667

87.77734333 Hit on ¢S from SOSLEADS
33333

87.77734333 Hit on SENEEES from ISPLITHTXT
33333

87.79673333 Hit on I from SOSLEADS
33333

87.79673333 Hit on G from ISPLITHTXT
33333

-87.76288 Logout

87.76293666 Login attempt
66667

87.76293666 Login
66667

87.76287166 Hit on SR from SOSLEADS
66667 .

87.76287166 Hit on< S from ISPLITHTXT
66667

87.76287333 Logout
33333

-87.76293 Login attempt

-87.76293 Login

-10737 -

jford ‘



Group

BOSS3
7/31/2012 9:54:33 AM

Login

Timestamp

4/6/2012
7:39:31 AM

4/6/2012
7:52:00 AM

4/6/2012
7:52:00 AM

4/6/2012
8:38:04 AM
4/6/2012
8:38:04 AM

4/6/2012
11:35:04 AM

4/6/2012
12:07:07 PM

4/6/2012
12:07:07 PM

4/6/2012
1:58:34 PM
4/7/2012
6:22:44 AM
4/7/2012
6:22:44 AM
4/7/2012
6:38:34 AM
4/7/2012
6:38:34 AM

4/7/2012
9:29:11 AM

Location

Audits

Lat

41.75672333
33333

41.75675833
33333

41.75675833
33333

41.74883166
66667

41.74883166
66667

41.755445

41.75174833
33333

41.75174833
33333

41.75619166
66667

41.756315

41.756315
41.75624333
33333
41.75624333
33333

41.75614166
66667

Lon Information

87.80003166 Logout
66667

87.80033666 Login attempt
66667

87.80033666 Login
66667

-87.79482 Hit on @R from SOSLEADS

-87.79482 Hit on B from ISPLITHTXT

87.76278666 Logout
66667

87.76088666 Login attempt
66667

87.76088666 Login
66667

-87.762875 Logout
-87.76287 Login attempt
-87.76287 Login
-87.7624 Hit on (@from SOSLEADS

-87.7624 Hit on (MR rom ISPLITHTXT

87.76290333 Logout
33333

-10738 -

jford \‘



Group

BOSS3
7/31/2012 9:54:33 AM
Login

Timestamp

4/7/2012
9:48:34 AM

4/7/2012
9:48:34 AM

4/7/2012
10:59:30 AM

4/7/2012
11:29:06 AM

4/7/2012
11:29:06 AM

4/7/2012
11:59:40 AM

4/7/2012
12:00:13 PM

4/7/2012
12:00:13 PM

4/7/2012
1:02:18 PM
4/7/2012
1:02:18 PM

4/7/2012
1:10:48 PM

4/7/2012
1:21:28 PM
4/7/2012
1:21:28 PM
4/7/2012
1:50:23 PM

Location

Audits

Lat

41.75620666
66667

41.75620666
66667

41.75615

41.75597833
33333

41.75597833
33333

41.74668166
66667

41.74667333
33333

41.74667333
33333

41.74758333
33333

41.74758333
33333

41.756155

41.75639666
66667

41.75639666
66667

41.74753166
66667

Lon

87.76294166
66667

87.76294166
66667

87.76291166
66667

87.76286833
33333

87.76286833
33333

87.78021166
66667

87.78019666
66667

87.78019666
66667

-87.773315

-87.773315

87.76285666
66667

-87.762825
-87.762825

-87.77332

-10739 -

jford

Information

Login attempt

Login

Logout

Login attempt

Login

Hit on @EI® from VEHEXTRT _ZIP

Login attempt

Login

Hit on QIR from SOSLEADS
Hit on QU from ISPLITHTXT
Logout

Login attempt

Login

Hit on I from SOSLEADS



L

Group

BOSS3
7/31/2012 9:54:33 AM

Login

Timestamp

4/7/2012
1:50:23 PM

4/7/2012
1:59:52 PM

4/10/2012
6:16:29 AM

4/10/2012
6:16:29 AM

4/10/2012
6:16:36 AM

4/10/2012
6:16:44 AM

4/10/2012
6:17:28 AM

4/10/2012
6:17:31 AM

4/10/2012
6:17:38 AM

4/10/2012
6:17:43 AM

4/10/2012
6:47:29 AM

4/10/2012
6:47:29 AM

4/10/2012
10:11:28 AM

Location

Audits
Lat Lon Information
41.74753166 ,
eecey  87-77332 Hit on QR from ISPLITHTXT

41.75608333
33333

41.75625

41.75625

41.75626

41.75625666
66667

41.756255

41.75625833
33333

41.75621333
33333

41.75621166
66667

41.74914666
66667

41.74914666
66667

41.74958833
33333

87.76286833 Logout
33333

87.76291833 Login attempt
33333

87.76291833 Login
33333

87.76292833 Deleting Hot List 'VEHEXTRT_ZIP'
33333

87.76293166 Importing Hot List 'VEHEXTRT_ZIP'
66667

87.76292166 Deleting Hot List 'ISPLITHTXT'
66667

87.76292166 Importing Hot List 'ISPLITHTXT'
66667

87.76290333 Deleting Hot List 'SOSLEADS'
33333

87.76290333 Importing Hot List 'SOSLEADS'
33333

87.75712666 Hit ond» from SOSLEADS
66667

87.75712666 Hit on GEIfrom ISPLITHTXT
66667

-87.76685 Hit on @ from VEHEXTRT_ZIP

- 10740 -

jford -‘



@ BOSS3
7/31/2012 9:54:33 AM

Group Login Timestamp

4/10/2012
10:56:32 AM

4/10/2012
1:57:11 PM

4/10/2012
1:57:11PM

4/10/2012
1:57:12PM

4/10/2012
1:57:16 PM

4/10/2012
1:57:53 PM

4/10/2012
1:57:54 PM

4/10/2012
1:58:32 PM

4/10/2012
1:58:32 PM

4/10/2012
1:58:54 PM

4/14/2012
7:15:39 AM

4/14/2012
7:15:39 AM

4/14/2012
7:15:39 AM

Location

Audits
jford

Lat Lon Information

41.75608833

33333 87.76285166 Logout

66667

41.75638833

33333 87.76283166 Login attempt

66667

41.75638833

33333 87.76283166 Login

66667

41'75632233 87.76283166 Deleting Hot List 'VEHEXTRT_ZIP'

66667

4175632233 -87.76283 Importing Hot List 'VEHEXTRT ZIP"

41.75659  -87.762895 Deleting Hot List 'ISPLITHTXT'

41'75622233 -87.762895 Importing Hot List 'TSPLITHTXT'

#1.75652006 8776289833 Hit orfGEEED from ISPLITHTXT

33333

H.75652566 &7.76289833 Hit on (N from SOSLEADS

33333

41.75656 87.76290833 Logout
33333

41.75607 87.76290333 Login attempt
33333

41.75607 87.76290333 Login
33333

41.75607 87.76290333 Deleting Hot List 'SOSLEADS'
33333

-10741 -



Group

BOSS3
7/31/2012 9:54:33 AM

Login

mbadali

Timestamp

4/14/2012
7:15:42 AM

4/14/2012
7:33:24 AM

4/14/2012
12:15:40 PM

4/14/2012
12:15:40 PM

4/14/2012
12:43:30 PM

4/14/2012
12:54:06 PM
4/14/2012
12:54:06 PM

4/14/2012
1:52:44 PM

9/1/2011
2:34:29 PM

9/1/2011
2:34:29PM

9/1/2011
2:50:31 PM
9/1/2011
2:54:20 PM
9/1/2011
2:54:20 PM

Location

jford

Information

41.75607 87.76290333 Importing Hot List 'SOSLEADS'

Audits
Lat Lon
33333
41.749075 87.76882166
66667
41'756§§§§§ 87.76285833
33333
41'756g§§§§ 87.76285833
33333
41.7552222? 87.74263333
33333
4175564333
o 87.74262
4175564333
S 8774262
41.756095 87.76284166
66667
41'756§§§§§ 87.76275833
33333
41'756§§§§§ 87.76275833
33333
41.75223833
o 177183
41.75048666
ey 87772945
41.75048666
e 87772945

-10742 -

Logout

Login attempt

Login

Logout

Login attempt

Login

Logout

Login attempt

Login
Hit on @R from SOSDATA
Login attempt

Login



BOSS3
7/31/2012 9:54:33 AM

Group Login Timestamp

9/1/2011
3:01:02 PM

9/1/2011
3:01:43PM

9/1/2011
5:24:46 PM
9/1/2011
5:24:48 PM
9/1/2011
5:26:13 PM

9/1/2011
5:26:20 PM

9/1/2011
5:27:38 PM

9/1/2011
5:27:39PM

9/1/2011
10:21:04 PM

9/1/2011
10:21:04 PM

9/1/2011
10:21:31PM

9/2/2011
3:49:42 PM

9/2/2011
3:49:42 PM

9/2/2011
5:22:22 PM

9/2/2011
5:22:23 PM

Location

Audits
Lat Lon
41.75061166
by 8777299
41'75222223 87.77063333
33333
41.75585333
S e
41.75585333
ooy 877631
4175585333
Soas 877631
4175585333
oo 877631
41.75585333
o33 817631
4175585333
Soa 877631
41.75606 87.76293833
33333
41.75606 87.76293833
33333
41.75606 87.76293833
33333
41.756§g§§§ 87.76289333
33333
41'756§§§§§ 87.76289333
33333
41.75615833
o 8776263
41.75615833
5a; 8776263
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Information

Hit on P from SOSDATA

Hit on QNS from ISPLITHTXT

Deleting Hot List 'SOSDATA'
Importing Hot List 'SOSDATA'
Deleting Hot List 'VEHEXTRT _ZIP'
Importing Hot List 'VEHEXTRT_ZIP'
Deleting Hot List 'ISPLITHTXT'

Importing Hot List 'ISPLITHTXT'

Login attempt
Login

Logout

Login attempt

Login

Deleting Hot List 'ISPLITHTXT'

Importing Hot List 'ISPLITHTXT'



BOSS3

7/31/2012 9:54:33 AM

Group Login Timestamp

9/2/2011
6:04.57 PM

9/2/2011
6:04:57 PM

9/2/2011
6:11:24 PM

9/2/2011
6:11:24 PM

9/2/2011
10:06:53 PM

9/2/2011
10:06:53 PM

9/2/2011
10:07:51 PM

9/4/2011
2:17:32 PM

9/4/2011
2:17:32PM

9/4/2011
2:17:58 PM

9/4/2011
2:17:59 PM

9/4/2011
4:20:45PM

Location

Audits

Lat

41.751765

41.751765

41.73437666
66667

41.73437666
66667

41.75626166
66667

41.75626166
66667

41.756235

41.75609666
66667

41.75609666
66667

41.75609666
66667

41.75609666
66667

41.7562

jford

Lon Information

87.76093833 Login attempt
33383

87.76093833 Login
33333

87.76219666 Login attempt
66667

87.76219666 Login
66667

87.76288666 Login attempt
66667

87.76288666 Login
66667

87.76289333 Logout
33333

87.76292666 Login attempt
66667

87.76292666 Login
66667

87.76292666 Deleting Hot List 'ISPLITHTXT'
66667

87.76292666 Importing Hot List 'ISPLITHTXT'
66667

87.76264666 Deleting Hot List 'SOSDATA'
66667
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@ BOSS3
7/31/2012 9:54:33 AM

Group Login Timestamp

9/4/2011
4:20:46 PM

9/4/2011
4:21:10PM

9/4/2011
4:21:14PM

9/4/2011
7:07:33 PM

9/4/2011
7:07:33 PM

9/4/2011
9:24:53 PM

9/4/2011
9:24:54 PM

9/4/2011
9:44:30 PM

9/4/2011
9:44:30 PM

9/4/2011
10:01:54 PM
9/4/2011
10:01:54 PM

9/4/2011
10:05:04 PM

4/14/2012
2:10:49 PM

Location

Audits

Lat

41.75619833
33333

41.756195

41.756195

41.755185

41.755185

41.75628

41.75628

41.75462

41.75462

41.756265

41.75620333
33333

Lon Information

87.76264666 Importing Hot List 'SOSDATA'
66667

87.76264833 Deleting Hot List 'VEHEXTRT_ZIP'
33333

87.76264833 Importing Hot List 'VEHEXTRT_ZIP'
33333

87.76099666 Login attempt
66667

87.76099666 Login
66667

87.76296666 Login attempt
66667

87.76296666 Login
66667

87.75986333 Login attempt
33333

87.75986333 Login
33333

0 Login attempt

0 Login

87.76284833 Logout
33333

87.76288833 Login attempt
33333
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Group

BOSS3
7/31/2012 9:54:33 AM
Login

Timestamp

4/14/2012
2:10:49 PM

4/14/2012
2:10:50 PM

4/14/2012
2:10:51 PM

4/14/2012
3:14:.02 PM

4/14/2012
3:14:02 PM

4/14/2012
3:21:34 PM

4/14/2012
3:21:38 PM

4/14/2012
3:22:19PM

4/14/2012
3:22:21 PM

4/14/2012
8:32:26 PM

4/14/2012
8:46:30 PM

4/14/2012
8:46:30 PM

Location

Audits

Lat

41.75620333
33333

41.75620333
33333

41.75620333
33333

41.75582166
66667

41.75582166
66667

41.75585833
33333

41.75585833
33333

41.75585833
33333

41.75585833
33333

41.74945166
66667

41.75417833
33333

41.75417833
33333

jford

Lon Information

87.76288833 Login
33333

87.76288833 Deleting Hot List 'SOSLEADS'
33333

87.76288833 Importing Hot List 'SOSLEADS'
33333

87.74489666 Hit on GG from SOSLEADS
66667

87.74489666 Hit on @M from ISPLITHTXT
66667

87.76306166 Deleting Hot List 'VEHEXTRT_ZIP'
66667

87.76306166 Importing Hot List 'VEHEXTRT_ZIP'
66667

87.76306166 Deleting Hot List 'ISPLITHTXT'
66667

87.76306166 Importing Hot List 'ISPLITHTXT'
66667

-87.74239 Hit on QM from VEHEXTRT_ZIP

87.74437833 Hit on P from ISPLITHTXT
33333

87.74437833 Hit ondga from VEHEXTRT_ZIP
33333

- 10746 -



3

Group

BOSS3
7/31/2012 9:54:33 AM

Login

jgolden

Timestamp

4/14/2012
8:46:30 PM

4/14/2012
9:59:52 PM

4/14/2012
9:59:53 PM

4/15/2012
1:10:03 AM

4/15/2012
1:10:03 AM

4/15/2012
5:58:50 AM

4/15/2012
5:58:50 AM

4/15/2012
5:58:54 AM

9/5/2011
7:58:19 AM

9/5/2011
7:58:19 AM

9/5/2011
8:01:25 AM

9/5/2011
8:01:25 AM

Location

Audits

Lat

41.75417833
33333

41.75628833
33333

41.75628833
33333

41.75628333
33333

41.75628333
33333

41.75612166
66667

41.75612166
66667

41.75612166
66667

41.75612166
66667

41.75612166
66667

41.75626

41.75626

jford

Lon Information

87.74437833 Hit on<P» from SOSLEADS
33333

87.76289166 Deleting Hot List 'SOSLEADS'
66667

87.76289166 Importing Hot List 'SOSLEADS'
66667

87.76286833 Deleting Hot List 'ISPLITHTXT'
33333

87.76286833 Importing Hot List 'ISPLITHTXT'
33333

87.76290833 Deleting Hot List 'SOSLEADS'
33333

87.76290833 Importing Hot List 'SOSLEADS'
33333

87.76290833 Logout
33333

87.76292333 Login attempt
33333

87.76292333 Login
33333

87.76295666 Manually searched for Gl
66667

87.76295666 Hit on{llB from VEHEXTRT_ZIP
66667
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3

Group

BOSS3
7/31/2012 9:54:33 AM

Login

irodriguez

ahernandez

Timestamp

9/5/2011
8:03:29 AM

9/5/2011
8:09:01 AM

9/5/2011
10:35:26 AM

9/5/2011
10:35:26 AM

9/5/2011
10:35:46 AM

9/5/2011
10:35:48 AM

9/5/2011
10:38:23 AM

9/5/2011
10:38:23 AM

9/5/2011
10:42:11 AM

9/5/2011
10:44:17 AM

9/5/2011
1:42:36 PM

9/5/2011
1:42:36 PM

Location

Audits

Lat

41.75613

41.75592833
33333

41.75638333
33333

41.75638333
33333

41.756385

41.756385

41.756245

41.756245

41.75625333
33333

41.75627166
66667

41.75675166
66667

41.75675166
66667

jford

Lon Information

-87.762935 Manually searched for (D

87.76284666 Logout
66667

87.76283833 Login attempt
33333

87.76283833 Login
33333

87.76284166 Deleting Hot List 'ISPLITHTXT’
66667

87.76284166 Importing Hot List 'ISPLITHTXT'
66667

87.76289166 Manually searched for gill»
66667

87.76289166 Hit on G from VEHEXTRT_ZIP
66667

-87.76285 Manually searched for (P

87.76283833 Logout
33333

-87.762825 Login attempt

-87.762825 Login
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Notices

The information within this manual is authorized for distribution to customers, authorized service center
personnel, and distributors of PIPS Technology. Every effort has been made to supply correct information.
However, PIPS Technology assumes neither responsibility for its use, nor any infringements of patents or
other rights of third parties which would result. No license is granted by the manufacturer under any patent
or patent rights. The manufacturer reserves the right to modify and update the equipment at any time
without prior notice.

No part of this publication may be reproduced, stored in a retrieval system or transmitted in any form or by
any means to a third party without the prior consent of the copyright holder.

The manufacturer's warranty will be invalidated if untrained personnel operate the equipment or if any
attempt is made to service the equipment by unauthorized personnel.
Warranty

PIPS Technology warrants products and spare parts of its own manufacture against faulty materials and
workmanship for a period of 12 months from the date of shipment, or as modified by the contract, from the
date of on-site acceptance, if installed by PIPS Technology authorized personnel or service partner.

The warranty excludes consumable materials and parts with an inherently limited life and excludes faults
arising from misuse, neglect or vandalism. PIPS Technology will replace or repair at its option and at no cost
to the purchaser any faulty items reported to it within the warranty period.

Service

Service of this equipment by replacement of parts, on site repair or routine maintenance inspections is
available. Please contact PIPS Technology for a quotation.

Design Changes

PIPS Technology reserves the right to change the design of any product from time to time without notice and
with no obligation to make corresponding changes in products previously manufactured.

Trademarks

PAGIS is a registered trademark and BOSS is a trademark of PIPS Technology, Federal Signal Corporation.

Solid File System and SolFS are trademarks of EldoS Corporation. EldoS trademarks and logos are either
registered trademarks or trademarks of EldoS Corporation.

Sentinel is a trademark of SafeNet, Inc.
Windows, Windows XP, Window NT, .NET, and DirectX are all trademarks of Microsoft Corporation.

Other trademarks and register trademarks are the property of their respective owners.

Copyright

PAGIS is copyright ©2007 PIPS Technology, Inc. All rights reserved. This product contains confidential and
trade secret information of PIPS Technology, Inc., and is protected by copyright law and international treaties.
Unauthorized reproduction or distribution of this program, or any portions of it, may result in civil and
criminal penalties.

This product contains software © 2002 Apache Software Foundation. Used by permission.

This product contains software Copyright ©2005 Jecho Jekov. Used with permission.

Version
This manual documents version 2,5 US of PAGIS software and was last updated on November 11, 2007.

PAGIS Software Manual Page 5 of 53
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Chapter 1. Introduction

PAGIS® (Police ALPR Graphical Interface System) provides in-car Automatic License Plate
Recognition (ALPR) to assist law enforcement officers with identifying vehicles. The PAGIS
ALPR solution uses a dual channel, color, and infrared (IR) camera to read plates and a
software program installed on a mobile computer. The PAGIS software reads the infrared
plate image provided by the camera and searches its databases to check if the plate is listed.

This software has been developed in collaboration with the police to ensure that it meets
the needs of the agency, while also taking the needs of the officer in the car into

consideration.

Figure 1. Police vehicle

Color and Infrared Camera in One Unit

A PIPS P362 dual-lens camera (shown to the right)
uses visible light to take color overview pictures and
uses infrared (IR) illumination to take infrared
pictures and of license plates.

Warning: The PAGIS software and P362 camera are
not intended to be used in hazardous
environments.

IR illumination offers the best capture performance of
reflective license plates for the following reasons:

e License plates are highly reflective to IR.

PAGIS Software Manual Page 6 of 53
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e Cameras utilizing IR are not affected by nor dependent upon, visible light. This
eliminates the effects of headlight or sunlight glar, and makes the system available
for use 24/7.

e It penetrates rain and fog better than visible light.

A maximum number of four dual-lens cameras can be added to the system provided it will
support the additional hardware.

AvAnLABLE ENHANCEMENTS

Additional information about other PIPS applications, cameras, and solutions is available

from PIPS Technology and on the Web site: http://www.pipstechnology.com.

BOSS, PAGIS, and Spike+ Working Together

The schematic below shows how the BOSS and PAGIS applications work together with the
Spike+ fixed camera to create a comprehensive solution.

0006
¥ spike+

Interface
Box

{ GPS I Iilideo Capture Device

Wireless Wireless
Access Access

Platefinder ; :
Device Device
. =Y e [ (Optional) {Qptional)
OCR Engine Application
User Interface|

synchronizer

Formatter BOSS

Application

Database

NCIC
M_’
Hot Captured User
SIS g
Local
S
Figure 2. BOSS, PAGIS, and the Spike+ Camera Schematic
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Using This Manual

This software manual is divided into five sections: quick start guide, installation, PAGIS

setup for administrators, begin- and end-shift procedures, and screen reference.

e Quick Start Guide provides a brief overview of how PAGIS works.

e Installation explains how to install and update PAGIS and available options.

® PAGIS Setup for Administrators describes the initial steps required to prepare the new

installation for use in the field.

e Start- and End-Shift Procedures details how to log on, synchronize files, monitor the

camera, search for matches, and annotate the database.
e The Screen Reference explains every screen function within PAGIS.

An explanation of the PAGIS INI file and a glossary are included as appendices.

Technical Support

Problems, suggestions, or questions? Please contact PIPS Technology.

Contact Information

Customer Support

Phone: 1-865-392-5590
Email: support@pipstechnology.com

Email: info@pipstechnology.com
Web: www.pipstechnology.com

Tel: 1-865-392-5540
Fax: 1-865-392-5599

PIPS Technology Inc.
804 Innovation Drive
Knoxville, TN 37932

USA
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Chapter 2. Quick Start Guide

The later chapters in this manual serve as reference guides for configuring and using PAGIS.
This chapter provides a type of “cheat sheet” for the most commonly used procedures and

screens.

The flowchart below describes the basic steps performed when using PAGIS. Required steps
are shown in green lettering. The step “Search, Modify Data” is optional.

Begin .| Use the Live - Search,
Separate Shift Cam Screen Modify Data
BOSS
Configuration

and Setup Sync with | :
BOSS + End Shift

Tip: Print this section and keep it with the system running PAGIS as a handy
reference.

Configuration and Setup

Configuration and setup for users and databases is accomplished via the Back Office System
software (BOSS) from PIPS. Please refer to the BOSS User Manual for additional information.

Beginning the Shift
Insert the USB memory stick or ensure a valid wireless network connection exists.

Verify that the dongle is securely attached.
Start PAGIS and enter the badge number and password.

Press LOGIN to start PAGIS.

1

2

3

4  Enter the Location (not required if using GPS).

5

6 Press Begin Shift twice to synchronize the databases.

Note: The USB memory stick reference in Step 1 contains encrypted “hotlists” as
configured in BOSS and synchronized to the memory stick using the BOSS Client
Tools' “Synchronize” function. See the Boss User Manual for additional details.
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Using the Live Camera Screen
The Live Camera screen first appears after you log in to PAGIS. The main functions are

numbered and marked on the screen.

1 Search Entry - Search prior reads, manually check a plate, or make a manual entry
into the database.

2 Review - View summary statistics, review reads and hits, view pictures, intelligence,
and reports.

3 Begin Shift -- Press twice to begin the shift and synchronize data into PAGIS directly
from the memory stick and from BOSS using a wireless configuration.

4 End Shift - Press twice to end the shift and synchronize data into PAGIS directly
from the memory stick and from BOSS using a wireless configuration.

5 Cam Mode - Toggles the modes for systems using two or more cameras
6 Admin - Access the ADMIN menu (Admin users only).
7 LogOut - Log off system

_%W&J% R Lane? S RS

EE LJL_J
Sarch e Roviey an End shin [8PCoT e ? Adrin l«_o_]

Searching and Modifying Data

Press Search Entry from the Live screen to display the search screen.

1 Search Box - Enter text or numbers for search. The Key Pad button activates an on-
screen keypad.

2 Clear - Clears Search Box.
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DL# - Search driver’s license number database.
Reads - Search read results.
VLP - Search vehicle license plate databases.

ESC - Returns to prior screen.

Ending the Shift

1
2
3
4

Press the End Shift button twice.
Press Log Out to log off system. (Wireless users are complete at this point)
Remove the USB memory stick from Mobile Data Terminal.

Follow your administrator’s guidelines for synchronizing the memory stick data into
BOSS.
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Chapter 3. Installation

This chapter describes system requirements, options and considerations, and installation
procedures. The PAGIS setup program installs the PAGIS application, Microsoft .NET,
DirectX 9, and Sentinel Protection Installer. The .NET (network framework), DirectX
(graphics control), and Sentinel Protection (security) packages are supporting software that
allow PAGIS to run smoothly.

Client/Server and Stand Alone Modes

PAGIS can be installed in either client/server mode or stand alone mode. In stand alone
mode, PAGIS is installed directly on the machine with the video inputs and all OCR/GUI is
performed on this machine. In client/server mode, VP Relay runs on the machine with
video inputs so that OCR is performed separately from the GUIL PAGIS Server is then
installed on a separate ALPR Processor such as the PIPS SupeRex. Data is sent between the

two machines using a network connection.

When customers are integrating PIPS equipment with an existing mobile data terminal
(MDT), Client/server mode will likely be used. When no existing MDT is present or PIPS is
supplying the MDT, stand alone mode will be appropriate.

System Requirements

PAGIS software requires the following minimum system requirements:

e Pentium 4 2.0 GHz or faster processor with at least 1GB of RAM

e Atleast a 40 GB hard drive

e Microsoft Windows 2000 or XP operating system

e SVGA display with a minimum resolution of 800x600 pixels

e Supported video frame grabber cards:
o Euresys Picolo Pro for two P362 cameras (overview + ALPR)
o) ‘Euresys Tetra for four P362 cameras (overview + ALPR)

o ImperX, Model VCE-PRO for one P362 camera; two for dual-lane coverage (PC
card slots)

o Motorola Grabber Card with Conexant chipset

o Assortment of capture devices that use DirectX drivers

Compatibility with other devices should be confirmed with PIPS Technology
technical personnel.

e 1USB or parallel (printer) port for the hardware dongle (only needed for the initial
execution of the software)
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e Keyboard and mouse or touch screen

e NMEA-compliant GPS unit (optional)

Installation Procedures

These procedures describe how to install PAGIS.

Nortes oN User AccounTs
To install PAGIS on a computer running Microsoft Windows, you must be logged on with an
account that has administrative privileges.

If you are installing PAGIS for limited user accounts, the user who will be operating PAGIS
needs to have read and write privileges for the PAGIS installation directory. Otherwise,
PAGIS will not be able to record data.

LANGUAGE SELECTION

Language and region settings can be chosen during installation. The language setting can
also be modified from the Admin screen.

DemonsTrATION DATA

During installation, you will be asked whether you wish to install demonstration data. This
data is useful for the initial configuration and testing of the software. The data can be
deleted prior to deploying PAGIS.

UprcRADE ProceDURE FOR PAGIS

If you are upgrading to a newer version of PAGIS, the older program files should be
removed first (see uninstalling procedure on page 15). Upgrading PAGIS follows the same
basic procedures outlined below, except that the secondary packages do not need to be

installed.

Settings are not preserved during the upgrade procedure. You will be prompted for new
settings during installation.

INSTALLATION
The following steps explain how to install PAGIS and required applications. Please close all
other applications before continuing.

1 Insert the PAGIS Setup CD into the CD drive. Insert the PAGIS installation CD. The
installation process should start automatically. If it does not start, run “setup.exe”
from the installation media.

2 Click Next on the Welcome screen.

After reading the License Agreement, accept the terms by clicking the radio button
next to “I accept the terms of the license agreement” and click Next to continue.

w
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Select the type of installation that best suits your use case. After you have selected
an installation type, click Next.

You should only choose VP Relay if you are performing a client-server install of
PAGIS and want to install the software on the processor with the cameras
attached to it.

Select the region where PAGIS will be used and click Next.
Choose whether to install demonstration data (recommended) and press Next.
If you chose VP Relay as your installation type in step 4, skip to step 9.

Only applies to PAGIS installations - Choose which type of PAGIS installation to use. If
you are installing as part of two processor setup, choose the “Server” option. If you
have a single computer with both the cameras and monitors attached, choose the
“Stand Alone” option. Click Next and continue to step 10.

Only applies to VP Relay installations — Set the IP Address of the other machine. In most
cases this is the IP Address of your existing MDT (Motorola, Panasonic, etc.). Click
Next.

Review the installation options that you have selected and ensure that they are
correct. Click Next.

You may be prompted to install Microsoft .NET and/or Sentinel Protection
Installer. Step-by-step instructions for installing Microsoft .NET are on page 14.
Step-by-step instructions for installing the Sentinel Protection Installer 7.0.0. are

included on page .

Click Finish to complete the installation and close the setup application.

ADDITIONAL INSTALLATION PROCEDURES

Microsoft .NET 1.1 Installation

1 Press the Yes button on the dialog box to install Microsoft .NET 1.1.

2 Click the Agree radio button on the License Agreement screen to accept the license
agreement and press Install to copy the software to your computer.

DirectX Setup

1 Next, the DirectX Setup will start. Read the license agreement and click next to the
statement “I accept the agreement” to highlight the radio button. Click Next to
continue.

2 Click Next on the DirectX 9.0 Runtime Install screen to continue.

3 After the files are copied, press Finish on the Installation Complete screen.
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UninsTaLLING PAGIS

It is important to understand that uninstalling an earlier version will delete all data files, if
you do not want to lose your collected data, you should perform an “End Shift”
synchronization before proceeding.

1 From the Start Menu, open the Control Panel.
2 From the Control Panel, click on Add or Remove Programs.

3 Inthe Add or Remove Programs list, locate PAGIS or PAGIS2 in the “Currently
installed programs” list and click on the Change/Remove or Remove button.

If you find PAGIS or PAGIS2 listed more than once, repeat the steps to “Uninstall
Earlier Versions” for every item in the list.

4 Choose the “Remove” option and click Next. When asked to completely remove the
selected application and all of its features, choose “Yes.”

5 After the uninstall has completed, click Finish.

If during step 3 there were more than one PAGIS or PAGIS2 item listed, repeat
steps 1 through 7 until all instances have been deleted.

VP Relay Post-Install Configuration Settings

The following procedure will walk you through the post-installation configuration settings
for using PAGIS in VP Relay mode.

1 Open a file browser to c: \Program Files\PIPS Technology, Inc\PAGIS2\Serial.

2 Double-click the file p1ps.pevices.cps.NMEA. cfg. If notepad opens immediately and
the first line says <port wame> skip to step 5.

3 On the “Windows cannot open this file” dialog box, choose the “Select the program
from a list” option and click OK.

_j Windows cannot open this file:

File:  PIPS.Devices.GPS.NMEA.cfg_

To open this file, Windaws needs to know what program created it. Windows
can go online to look it up automatically, or you can manually select from a list of
programs on your computer,

What do you want to do?

) Use the Web service to find the appropriate program
+Select the program from a list

[ ok || cancel |
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4 On the Open With dialog box, select Notepad from the Programs list and click OK.

Open With

j Choose the program you want to use to open this file:
< File:  PIPS.Devices.GPS.NMEA.cfg_
Programs
9 Microsaft Visual Studio Version Selector ~

Microsoft Word
7" Nero ShowTime

W Paint
(3 QuickTime Player
G) Windows Media Player
! Windows Picture and Fax Viewer
A wwordPad
Type & description that you want ta use for this kind of file:

[] Always use the selected program to open this kind of file
Browse. .,

If the program you want is not in the list or on your computer, you can look
for the appropriate program on the Web.,

(o)

5 In Notepad, change the COM port on the first line to match the COM port used by the
GPS receiver. The line should read <port Name>:com(x;: where (x) is replaced by
the port number for the GPS receiver.

P PIPS.Devices.GPS.NMEA.cfg - Notepad [ |[B1][X]

File Edit Format View Help

<Port Name> H-OM1H ~
<Baud Rate> 14800
<CTS Flow> :False
<DSR Flow> iFalse
<DTR Ctrl> :0
<DSR sense> :False
<TX Continue> :True
<Tx xoff Flow>  :False
<Rx xoff Flow> :False
<Error Replace> :False
<Nul1l Discard> :False
<RTS control> :0
<Abort on Error> :False
<xon Limit> :0
<xoff Limit> o]
<Bits/Byte> 18
<Parity> 19
<Stop Bits> 0
<xon Charx> Ly
<xoff char» 119
<Error cChar> 163
<EOF Char> 126
<Event Char> 10
<Handshak1’ng> 20
<RX Q Length> :0
<TX Q Length> 0

<TX Timeout(m)> :15000
<TX Timeout(C)> :15000
<Receive Mode> :True 3

6 Click the X in the top right hand corner of Notepad.
7  When prompted “Do you want to save the changes?”, click Yes.

8 Restart the computer.
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Firewall Settings for Client-Server Installations

For client-server installations, the appropriate settings need to be added to Windows
Firewall to allow the two processors to communicate. If your systems are maintained by a
network administrator, you should contact them before making changes to the firewall.

1 Open a command prompt by going Start -> Run and typing cnd and clicking OK.

2 From the command prompt, run the following 10 commands. When the commands
are successful, the word ox will appear.
netsh firewall delete allowedprogram "C:\Program Files\PIPS Technology, Inc\PAGIS2\VPRelay.exe"
netsh firewall delete allowedprogram "D:\PAGIS\VPRelay.exe"
netsh firewall delete allowedprogram "C:\Program Files\PIPS Technology, Inc\PAGIS2\PAGIS.exe"
netsh firewall delete allowedprogram "D:\PAGIS\PAGIS.exe"
netsh firewall add portopening TCP 9000 PIPS_ViewFinder
netsh firewall add portopening TCP 10000 PIPS_Images
netsh firewall add portopening UDP 10010 PIPS_Ping
netsh firewall add portopening TCP 32023 PIPS_Config
netsh firewall add portopening TCP 32024 PIPS_GPS
netsh firewall add portopening TCP 32025 PIPS_GPS2

Restart the computer.

Wireless Synchronization with BOSS

PAGIS is now capable of automatic wireless synchronization with BOSS. A flag has been
added into the database structure on the vehicle to determine if an event has already been
synchronized. This prevents duplicate data transfers and allows for Wireless
synchronization to occur hand in hand with the memory stick transfers of the past.

The Begin shift and End Shift buttons are still available when the system is configured for
wireless transfers. The system needs a mechanism for “zeroing” out local databases. Users
will still be required to hit “End Shift” even in a wireless setup. This button is not actually
signaling for any data transfer, it simply removes data from the system that has already
been synced. Similarly, you still must press Begin Shift twice to zero out local hot lists. To
configure the BOSS server, open the file “C:\Program Files\PIPS Technology,
Inc\PAGIS2\PAGIS.exe.config” and you will notice these two lines.

<add key="BackOffice" value="PIPS.PAGIS.Db.BOSS" />
<add key="BackOffice.EndPoint" value="192.168.0.134:8090" />

Set the “Backoffice.Endproint” value to the IP address of the server and port that the
synchronizer service is using on the server.
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Chapter 4.  PAGIS Setup for Administrators

IMPORTANT: While this functionality exsts within PAGIS, BOSS is typically used to perform
these functions across multiple PAGIS deployments. Please refer to the BOSS Manual for
additional infomation on configuring PAGIS.

Overview

After PAGIS has been installed, the next step is to configure PAGIS to be ready for shift
work. This chapter discusses adding users, choosing the sync folder, activating and
deactivating databases, configuring cameras, choosing sound options, and connecting an
external GPS unit.

These procedures require administrative privileges for PAGIS.

DoncLes

PAGIS requires a hardware dongle to be launched for the first time. A dongle is a security
device used to verify that a user has a licensed copy of a software package. This dongle is
attached to an available printer or USB port.

The dongle used by PAGIS is detected by Sentinel Protection software, which was loaded on
your computer during the installation process.

Before you start PAGIS, make sure the dongle is securely attached to the port.

InrmiaL LoiN AND Deraurt UsEr

PAGIS provides an administrative user that is available immediately after the software is
installed. Log on to PAGIS using the default account by entering 3333 without a password
and pressing the Log On button.

Using this account, you can configure PAGIS and add users.

Running PAGIS for the First Time

Before you start PAGIS, verify that the dongle has been plugged into the computer. If the
dongle is not present, the program will not start.

Your initial PAGIS installation includes a default administration account which can be used
for initial configuration. When the program starts, you will enter “3333” in the Badge No.
(user name) field and leave the password field empty.

Once user names and passwords established, the default user account will be
disabled. Make sure when user accounts are created that at least one account has

administrative privileges.
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Adding PAGIS Users

This section does not apply to BOSS users.

One of the first steps is to add user accounts to PAGIS. New accounts can be added using the
Options screen. You will be prompted to choose the user’s access privileges by clicking on
the buttons underneath the new badge number and password.

Users can also be removed by pressing the Delete button twice.

Once you enter a hew user, the default user (3333) will be deactivated.

To add a user:
1 From the Live screen, click Admin to display the main menu.
2 Press Admin to display the Admin screen.
3 Press Users.
4

Enter a new badge number and password.
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5 Choose the new user’s privileges by clicking Sync, External, or ADMIN.

6 Press Save to add the user.
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Choosing the Synchronization Folder

PAGIS stores information in a database, which can be synchronized with other databases (a
central one, for example). These files are stored in a sync folder, which can reside on a USB
memory stick/key, network drive, or local directory. This setting can be changed by press-
ing the Sync button on the Options screen (available to administrative users).

The synchronization folder contains two subfolders: Beginshift and Endshift. The Beginshift
folder contains data to be imported into PAGIS; the Endshift folder holds data exported at

the end of a shift.

The synchronization path can be located on a USB key/memory stick, a mapped network
drive, or the local hard drive. By default, the sync folder is set to the local drive. Network
drives can be used or local drives--any UNC path name. For instance, c:\ would be a local
disk but \\server\folder would be a folder on the network.

The PAGIS database is stored as a text file with comma-separated values. This helps
minimize the file size. Depending upon the number of entries in the database, the database
may be several megabytes. If you choose to use a USB key for the synchronization folder,
make sure the key has adequate space (at least 128 MB).

If you choose a mapped network drive, you must have access to the network to
successfully sync at the beginning and end of a shift.

The Sync screen provides a step-by-step interface for updating or modifying the
synchronization settings. Three types of synchronization methods can be used with PAGIS:
Disk and BOSS. When Disk is specified, PAGIS will synchronize with a local folder. Using
BOSS, PAGIS will sync with a BOSS server.

SyNcHRONIZATION PATH ON A LocaL Disk

To establish the synchronization folder for a local disk:
1 From the Main Menu, click or tap Admin.
2 Tap or click Sync to display the Sync screen.
3 Choose Disk as the Sync Type and click Next.
4 Using either the key pad or the keyboard, enter the folder’s location.
5

Choose whether to delete beginshift data on sync and to copy endshift data on sync
by checking or unchecking the boxes.

(o}]

Press Save to preserve the changes.

7 Press Esc to return to the Admin screen.
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SyNCHRONIZATION PATH ON A NETWORK DRIVE

To use a network sync folder, the location must be mapped to a drive letter. The
instructions below provide basic directions for mapping a network location to a drive.
Please contact your system administrator for assistance.

1 Open afile browser to display the available network locations.
2 Browse to the folder you wish to use.

3 Right-click on the folder and choose “Map Network Drive” from the contextual
menu.

If the “Map Network Drive” option is not available, try selecting a folder higher up
in the directory structure.

4 Choose “P” as the drive letter (for PAGIS drive).
5 Return to PAGIS.

6 On the Synchronization Path screen, enter the folder location as explained above.

SyNcHroNIzING wiTH BOSS
PAGIS can be set to synchronize with a local or remote BOSS server.
1 From the Main Menu, click or tap Admin.
2 Tap or click Sync to display the Sync screen.
3 Choose BOSS as the Sync Type and click Next.
4 Enter the IP address and port of the BOSS server.

5 Press Save to preserve the changes.
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Activating and Deactivating Databases

Available databases as defined within BOSS can be viewed and activated from the Database
screen accessed from the main menu (requires administrator privileges). The number in the
second column indicates the database's priority. Lower numbers have a higher priority.

Figure 4. Databases screen

Databases can be toggled active or inactive by pressing On/Off. Active databases are
highlighted in blue. As an example, once a database has been deactivated, pressing Delete
will remove it from the system. Only a user with administrative privileges can delete
databases.

1 Click Database from the main menu.

2 Locate the database to activate or disable by using Next and Prev to page through
the list of installed databases.

3 To activate or disable a databasve, click ON or OFF next to the desired databas_e name.

OrTiMIzING DATABASES SYNCHRONIZATION

Synchronizing larger, unsorted databases can take a long time. When data has been
presorted alphabetically by plate, PAGIS loads the information faster. A database with six
million entries took approximately two hours when it was random, unsorted data. After the
same file had been sorted, it took less than three minutes to load. Once databases have been
loaded into PAGIS, the query response time is near real time.
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Configuring System Connection Strings

You can change the computer and GPS connection strings on the System screen. Any
changes made to these settings are activated after restarting PAGIS.

The Connection String refers most commonly to the COM port, although it may also
refer to the IP address or serial port in the format IP_Address:TCP_Port.

To review or change assigned COM ports:
1 Click Admin from the main menu and click or tap System.

2 Verify that the appropriate camera type is chosen. If necessary, choose the camera
type by clicking the radio button next to the camera type.

3 Verify the computer connection string is correct.

4 Press Save to preserve the changes or Esc to return to the previous screen and
cancel any modifications.

5 Restart PAGIS to activate the changes.

ExternaL GPS Unit

Connection String refers to the COM port, although the connection string may also be
the IP address or serial port in the format IP_Address:TCP_Port.

PAGIS will work with any NMEA-compliant GPS unit. Enter the GPS connection string (2 is
the default) and click Save. PAGIS will need to be restarted for the changes to take effect.

Camera Configuration

Adding cameras involves two steps: identifying the camera and adding a configuration. The
first step uses the Camera screen; the latter step uses the Config screen. Both of these
screens are explained in this section.

Cameras must be configured first. Otherwise, no options will be available in the drop-
down boxes for Display and Hidden on the Configs screen.

CAMERA SCREEN

The Camera screen (available from the Admin area) provides a wizard-type interface that
walks you through adding new cameras. Cameras listed on the Cameras screen are active
within PAGIS. To add a camera, press Add New. To edit an existing camera, press Edit and
review the settings. To remove a camera, press Del.

Default configurations for supported cameras are also provided (viewable by pressing Load
Defaults). Loading a default lets you have a base configuration which can then be modified.
The defaults can also be used for testing purposes. Choosing a default also loads associated
configuration files, which appear in the Config screen.
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Figure 5. Cameras Screen showing cameras loaded with the AVI default option

When adding a new camera, the second screen in the process is the Camera Settings screen.
On this screen, you will enter a lane name (right traffic, left parking, etc.), device
connection string (available depending upon the camera type chosen in the previous
screen), the capture device, and any available features (tilt, NTSC, closed loop).

Figure 6. Camera Settings showing Capture Devices drop-down

The Capture Device drop-down box lists the available device types. The options listed will
vary depending upon your installed hardware. At least three options will be listed in the
drop-down box, although other capture devices installed on the system may also appear
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such as image capture cards (Imprex, Piccolo, etc). The ones used by PAGIS are defined
below.

e (lient. Selecting this option tells PAGIS to communicate with the installed capture
device directly. More than one device may be listed.

e User Feed. This setting is used to feed bitmap images manually into the OCR engine.

e AVIFiles. Using this option lets you choose to have pre-recorded video saved as AVI
files fed into PAGIS and the OCR engine. It is used primarily for training purposes.

AppING A NEw CAMERA

To add a new camera from the Cameras screen:

1 Click Add New to begin the process.

2 You will be prompted to choose a camera type: P362, Sony, Digital Eye Witness,
CCTV, or IR. Choose the type of camera and click Next.

3 On the Camera Settings screen, enter the desired lane name, connection string,
capture device, and LED type. Check any of the boxes that apply to your camera.
Press Next to continue.

The camera configuration will be listed under the Lane Name on the Cameras
screen.

4 Choose the appropriate options on the Color Camera Settings.

5 Check OCR Enabled to have this camera perform optical character recognition. Press
Next to continue.

6 Select any desired IR options and press Save to preserve the camera settings.

7 The new camera configuration will be listed under the Cameras and will be available
when using the Configs screen.

CoNFIGS SCREEN

The Configs screen (available from the Admin area) lets you set up multiple configurations
for parking or traffic monitoring, for example. Each configuration can have customized
settings for cameras and lanes. The configurations are accessed in the PAGIS main
application screen by using the Cam Mode button.

If you have loaded a default camera setup, the Configs screen will be populated with
the matching configurations.
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Figure 7. Configs screen showing the defaults from the AVI option.

A new configuration can be added by pressing Add New on the Configs screen. Using this
second Configs screen, you can choose cameras to use and a region to associate with the
configuration. Up to four cameras can be activated, each with color overview and infrared
lenses, for a total of eight channels of video capture. While only two cameras may be
displayed simultaneously on screen, all four cameras are in operation and checking plates
against the databases of interest. Upon one of the “hidden” cameras receiving a database
hit, a normal alert would take place giving the officer audible and visual confirmation of the

hit.

Figure 8. Configs Screen
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To add a configuration:
1 Press Add New on the Configs screen.
2 Enter a Config Name in the text box.
3 Choose a Region from the drop-down box.
4

Choose options from the drop-down boxes for Display 1, Display 2, Hidden 1, and
Hidden 2. The options available in these drop-down boxes are the cameras which
were configured on the Camera screen.

5 Press Save to preserve the settings.

OLp CONFIGS SCREEN

The Old Configs screen provides all-in-one access to the camera and configuration settings.
This screen was the default Configs screen in prior versions of PAGIS. For users familiar
with the PAGIS camera options, it is a useful tool to quickly set up cameras.

1 Enter a name for the configuration. This name should be meaningful, like “Traffic”
or “Parking.”

2 Inthe “Region” drop-down box, select the region that best applies to the area where
PAGIS will be used.

Steps 3 through 14 should be repeated for each camera that will be a part of the
configuration. For a traffic configuration you might repeat the steps twice, once for
the front left camera and again for the front right camera.

3 Next, in the “Lane” drop down box, select the lane to configure. Display 1 refers to
the camera that will be displayed on the left hand side of the live screen. Display 2
refers to the camera that will be displayed on the right hand side of the live screen.
Hidden 1 and 2 refer to cameras that are performing OCR, but are not visible to the
user (hits and reads will still be generated by the camera).

CONFIG
CONFIGNAME  [Traffig] [

REGION USA General

LANE Drspmvjﬁ

NONE
DISPLAY1
DISPLAY2

LANE IDISPLAY:Ig CAMERA |HIDDEN1
e - HIDDEN2

LANE NAME I|ft ' [(522.H PanTilt ? g o =

i i ’ e e c_3-2( KEYPAD |

CONNECTION STRING |1 | y KEY PAD |
v NONE CAMERA [T RIL

KEY PAD

DEVICE AVI Files g
PATH AVI\LeftTraffic_3-2( LEALE
v ENABLED OCR " INTSC
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4 In the “Lane Name” box, give this lane a meaningful name. This is the name that will
be displayed to the user when a hit occurs. In a traffic configuration, you might use
“Left” or “Right”.

5 Inthe “Type” drop down box, select the type of camera that will be attached to the
lane. P362 is the PIPS camera, Sony is the zoom capable black box camera, and DEW
is the Kustom Signal Digital Eye Witness.

6 In the “Connection String” box, you can either give the com port to serially control
the camera, or the IP:Port to control the camera over TCP/IP.

TYPE INONE |  CAMERA

gk P362 1
| PATH: SONY  [raffic_3-2(
| v ENABLED |DEW "INTSC

Steps 7 through 14 should be repeated for each lens that will be a part of the lane. If
you are using a P362, there are two lenses, if you are using a Sony or DEW camera,
there is only an overview lens.

7 Inthe “Camera” drop down box select the lens type you wish to configure. Choose
OV for the color overview lens, and IR for an infra-red lens.

8 Inthe “Device” drop down box, select the capture device from which PAGIS will
acquire the video.

9 Inthe “I” drop down box, select the appropriate input number for the device you are
using. The appropriate input number varies from capture card to capture card.

10 If “Client” or “AVI Files” are chosen for the device type, enter a path in the “Path”
text box.

11 Check the “Enabled” box to activate the camera.

12 If optical character recognition (OCR) will be performed with this camera, check the
“OCR” box.

Tip: Check the OCR box only for the IR lens of a P362, on the OV lens for a Sony,
and not at all for a DEW. For certain states that do not have retro-reflective
plates, the optical character recognition (OCR) may be performed from the image
captured by the color lens of the camera. When OCR is performed on a color
image, the processing requirements increase and the accuracy will be somewhat
diminished relative to OCR from the infrared image.

13 If the camera supplies video in the NTSC signal format, check the “NTSC” box.
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Camera Preview

After the camera has been configured, the next is to verify the camera input and proper
rotation on the Cam Setup screen. This screen provides a preview of camera output for the
front and rear camera output. From the main menu, click Cam Setup to display the Cam
Setup screen shown below. On this screen, click a camera button to view specific camera

output.

Figure 9. Cam Setup screen

Choosing Sounds (Optional)

If desired, you can modify the sounds PAGIS uses. These options are changed from the
Options screen, accessible by pressing Options on the main menu.

Sounp OpTIONS

PAGIS can play a sound to notify when an event is triggered. Sound files (.wav file format)
are stored in the sounds folder within the PAGIS directory. Sounds are active when the
green Enabled button is visible and are muted when the Enable button is gray.

Tip: Custom sound files (.wav file format) may be uploaded into the sound folder of
the PAGIS directory. This may be useful to instruct the officer to a specific protocol
based on the nature of the hit.

To disable or enable sounds:
1 From the main menu, click Admin.
2 Press Sound.
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3 To turn the sounds off, press the green Enabled button at the bottom of the screen.
The button text will appear the same gray as the background.

4 To activate sounds, press ON. The button will turn green.
To change a sound associated with a specific event:
1 Choose an event using Page up or Page Down .

2 Select a new sound by pressing the ellipses (...) button to browse to and select a new
sound file. You can preview the sound by pressing the Play button.

3 Press Save to apply the changes.
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Chapter 5. Start- and End-Shift Procedures

PAGIS is optimized to run on portable computers with the Microsoft Windows XP or 2000
operating systems, with or without a touch screen. The larger buttons make actions easy to
complete on a touch screen. A software-based keyboard can also be opened on for data-

entry on some screens.
This chapter describes the basic steps used when starting and ending a shift.

Warning: The PAGIS software and P362 camera are not intended to be used in
hazardous environments.

Log On and Synchronize

At the beginning of each shift or when new data is available, you should synchronize the
databases so updates are available within the application.

Network or USB Key sync folders: Verify that you have access to the USB key or
network drive before starting PAGIS.

The following procedure describes how to synchronize remote and local files.
1 If PAGIS is not already running, start PAGIS by double-clicking on the PAGIS icon.

2 Once the application has started, enter your badge number, password,
and location.

3 Press Log On to access PAGIS.

If you enter the incorrect username/password three times, PAGIS will
automatically close.

4 Press Begin Shift twice.

Capture Mode

The system is now in capture mode and does not require any further action by the officer to
begin capturing plates. PAGIS will display the camera’s output on the screen displayed
immediately after logging on to the system. Using this screen, you can toggle between
camera modes as established by the System Administrator by pressing Cam Mode at the
bottom center of the screen.

PAGIS plays an alert sound - a ‘ding’ by default - each time a license plate is read.
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Figure 10. Main screen Cam Traffic mode

Pressing the Review button displays a new screen that lists all reads and hits made during
the shift. These hits can also be searched by pressing Search Entry.

TakiNe A PicTure

You can take a picture from the live feed by pressing Take Pic. After taking the picture,
enter notes in the text box and press the Save button to preserve the text and picture in the
database. This picture may be of a vehicle, a person, or a scene.

PosrTive DATABASE IDENTIFICATIONS

When a license or license plate matches a database entry, PAGIS sounds an alarm and
displays a separate window with a color picture of the vehicle, IR image of the license plate,
time and date stamp, GPS coordinates (if equipped), as well as any information in the
“hotlist.”
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DisposITIONS

Disposition buttons allow system administrators to require PAGIS users to report on the
disposition of hits (Arrest Made, Vehicle Recovered, Surveillance Established, etc). In prior
versions of PAGIS, a user may have hit “Escape” with no reporting on what actually
happened with the hit. Upon a “hit” in PAGIS, the officer will be prompted to report on the
disposition of the hit as defined by the system administrator. These dispositions are
reported into BOSS and allow for easy reporting on results generated by PAGIS.

Searching for Matches and Adding Entries to the Database

You can search for a DL# from the Review and Live View screens.

You can only search for information that is present in the database.

SEARCHING

To search for a license plate or a driver’s license number, press the Search button and enter
the string to search for in the text box. Press the Reads, DL#, or VLP buttons to search the
database for matches. If no match is found, you may be prompted to add a report.

Wild card searches can also be performed using the * and _ characters. The asterisk (¥)
designates an unknown number of characters while the underscore (_) indicates a single
character. When the search illustrated below is performed, the matches will contain a 3 in
the middle of the string, but not at the end or beginning.

AppING A RePorRT

When no VRM matches are found, you will have the option to add the searched words to
the database. In the example below, a license plate number is being added to the database.
This license plate can be flagged with additional information.

To add information to search results:

1 Press Amber Alert, Felony, Stolen, or Miscellaneous (if applicable) to insert an
identifying message and date-time stamp.

2 Press the Key Pad button to display the on-screen keyboard to add any additional
information.

w

Press Save to preserve the information.

Ending the Shift

At the end of a shift, saved data should be exported to the database so it can be added to the
central database. No data is lost if you close PAGIS without using synchronizing or using the
End Shift command.

To export the current data and end the shift, press the End Shift button twice.
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Chapter 6. Screen Reference

This chapter explains the PAGIS screens and the available options. Screens are grouped
according to functions. When a button is grayed out, the option is not available or no
information has been accrued to activate it. Some screens will be different depending upon

the installations chosen.

PAGIS Log On Screen

PAGIS allows for multiple users with individual access privileges. An on-screen keyboard
can be brought up by touching the Key Pad button immediately to the right of any text box

that accepts input.

ScreeN COMPONENTS

Badge No. - Badge or identification number for the officer or user. To login using the
default account, enter 3333 with no password and press the Login button.

Password - Password of the officer or user attempting to logon.

Location - Location where PAGIS will be used. The location can be drawn from an attached
GPS unit or can be manually entered. This information is “attached” to every event that
occurs within PAGIS. This location can be changed after logging in to PAGIS.

Login - Logs the user in to PAGIS.
Exit - Quits PAGIS.

PAGIS Main Menu

The PAGIS main menu provides a central location for accessing PAGIS's options.

ScreeN COMPONENTS

Current User's Name - The name of the current user (Oliver Officer) is displayed in the top
center of the screen.

Review - Opens the Review screen to display all data collected by during the current shift.

Location - Opens the Location screen where the current site designation can be changed. If
Microsoft MapPoint is installed, a map will be shown. You can choose a new location by
zooming in to a specific town. This map can tie in with GPS unit data, if available.

Cam Setup - Opens the Cam Setup screen which provides a preview of camera footage and
has a link to the Configurations screen via the Config button.

Database — An area where the user can review active databases or hot lists, turn lists on or
off, search through the lists, and delete currently active lists.
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Admin - Area for general PAGIS setup including but not limited to sound event mapping,
camera and GPS com ports, user management, and camera configurations.

Live - Displays the main capture screen where live video can be viewed.

) &k

Targets - Opens a review area for criminals that have been loaded into PAGIS’s “Targets”
list. Requires administrative privileges.

Logout - Logs the current user out and ends the shift.

Database

Databases can be toggled on/off and deleted from this screen. The Databases screen is
opened by pressing the Databases button from the main menu.

ScreeN COMPONENTS
On/Off - Toggles a database.
Delete - Removes a database. This option is only available when a database is deactivated.

Sync - Causes PAGIS to check the synchronization folder for new data and add it to the
current database. Old data is also removed from the vehicle.

Search - Opens the search screen.
Previous - Displays the previous page of database.
Next - Displays the next page of databases.

Esc - Takes the user to the previous screen.

Search

The Search screen lets you search the database for a license plate or driver's license. The
same search screen is accessible from the Database and Live View screens.

ScreeN COMPONENTS

Text box - Enter the information to search for here.

Key Pad - Press this button to display the on-screen keyboard.

DL# -- Searches the driver's license numbers for the number entered in the text box.

VLP - Searches the license plates for the entered text.

Clear - Clears the context of the text box.

Reads - Displays matches from license plate that have been read during the current session.

Esc - The Esc button returns to the previous screen.
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SEARCHES — REPORT

Following a search or manual entry request, if the plate queried does not match any active
databases, this screen allows for the plate to be added to the database.

Felony - Flags the current entry as a felon.

Amber Alert - Flags the new entry with an amber alert,

Stolen - Marks the current plate as a stolen vehicle.

Miscellaneous - Flags the current entry as a miscellaneous offense.
Esc - The Esc button returns to the previous screen.

Save - Updates the database with changes.

Live View

The Live View screen displays a still image of the vehicle, the license plate with OCR text
and the Camera Mode and Lane Name.

Col ngke — e :E Col Tpa'ke [ —— ]
8 | sBL361 | @ | szve1s |
Sgs;cyﬁ l l Review ’ IBegin Sh[ft ! End Shift ' I Ca_;'rr)al:lﬂocde ' Admin I I Log Out l

Figure 11. Live View

Col - Displays live feed from the color camera.
IR - Displays live feed from the infrared camera.

Take Pic - Captures a still image from the associated camera's current view.

Search Entry - Displays the Search screen.
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Review - Opens the Review screen where all database matches during a shift can be
examined. Review screens are explained in the next section.

Begin Shift - Begin a new shift by pressing this button twice.
End Shift - End the current shift by pressing this button twice.
Cam Mode - Toggles the display between the camera setups.

Admin - Displays the main menu. This option is only available if the current user has
administrative privileges.

Logout - Logs the current user out of the system.

Note: Col and IR buttons are not normally used by a patrolling officer. These buttons
are primarily for configuration and testing.

PAGIS Review Data Area

The data review area displays information collected by PAGIS throughout the shift. All
options listed will not be available for every installation.

A grayed-out button indicates a function that is not available.

Reads: 61/62
Hits: 15
Misreads: 0
Audits: 0/3

Figure 12. Review Data Screen

Area Counts - Displays information concerning the number of entries in each area available
for review.
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Hits - Review all plates that were read and located in a currently used database or hot list.
This information will include the same data displayed for all matches, plus information
extracted from the hot lists containing the plate.

Reads - Review all plate detections that have occurred since the last end of shift
synchronization. This will include the location, a timestamp, a patch image of the plate, the
text representation after OCR on the patch, and an overview image for each read.

Audits -- Displays a list of failed and successful logins.

Misreads -Review reads, hits, or detections that have been flagged by the officer as misread.
Misread means that the OCR engine gave the wrong interpretation of the image. For
instance an 8 was read instead of a B.

Purge - Resets the counters to zero.
Databases - Displays the Database screen.

Esc - The Esc button returns to the previous screen.

Reaps

This is the general image review area. You are directed to this section upon selecting Reads
from the Review dialog, or when Reads or Misreads from the Review Menu or when a read is
flagged as misread from the Live Screen or Hit Screen.

Figure 13. Reads Screen

Lane Name - Displays the lane or camera configuration associated with the read in the
upper left corner of the screen.
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Timestamp - Displays a timestamp representing when the images and vehicle were seen
across the top of the screen.

Location - Current location of the officer at the time of the read. The location can be
manually entered or automatically updated using GPS coordinates, if GPS has been enabled.

Patch Image - Shows a small image of just the license plate.

OCR Text - Displays the character string that the OCR engine matched to the current plate
patch. This field is editable in case the plate was misread. If it was misread, the text can be
corrected by using the Mis Read button. This will reprocess the data with the updated
information. Misread plates are compared against all active databases.

Overview Image - Displays an overview image of the entire vehicle, displayed in color when
available.

Add Intel -Add information to a particular VLP. For instance, you might add information
about the arrest or violation.

Mis Read - Pressing the misread button twice will flag that hit as misread, the second press
simply confirms it was a misread. The user is not expected to correct the read at that time.

Disposition - Pressing this button lets the officer classify a hit as Stolen, Parked, Occupied,
etc. The terms used for Disposition are set using BOSS.

Previous DB- Moves to the previous database.

Next DB - Moves to the next database.

Jump -- Used to enter data and jump to a specific record within the current search.
Esc - Returns to the previous window.

Previous - Moves to the previous record.

Current/Total - Numbers in the center bottom that shows the current record number and
the total number of records.

Next - Moves to the next record.

Save - Preserves any changes.

Hits Review

This screen is accessed when reviewing Hits from the Review screen, reviewing hits from
the Live Capture screen, or whenever a hit is made this form is automatically detected with
the latest hit. This screen is similar to the Read screen shown on page 38.

Camera Location - Displays the name of the camera from which the hit originated. In this
case, the Left camera, in the upper left corner of the screen. If GPS is chosen and no GPS
unit is currently active, the location is displayed as 0,0 for longitude and latitude.

Throughout PAGIS, if GPS is enabled and mapping software is installed, click on GPS
coordinates to be taken directly to the Locations screen for a map view.

Timestamp - Displays a timestamp directly above the picture of when the images and
vehicle were seen.
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Patch Image - A small image of just the license plate, displayed directly below the
timestamp.

OCR Text - The character string that the OCR engine matched to the current plate patch. If
it was misread, the user can correct the read by clicking, or tapping, on the text. This will
take the user to the image review area (2.4) where the plate can then be corrected or
flagged as a misread.

Overview Image - An overview image of the vehicle, displayed in color when available.

Database Information - This includes the text on the right side of the screen and the large
text box at the bottom. The information displayed here is extracted from the databases that
the VLP is found in. The information is 100% user definable. Typically, a database will
contain the VLP, vehicle color, make and model, an action to take with the vehicle, a reason
for the action, and general information about the offending vehicle.

Current/Total - Small box in the top right corner that displays the current record number
and the total number of records. This box will blink if the VLP was found in more than one

database.
Previous DB - Moves to the previous database that contains the VLP.
Next DB - Moves to the next database that contains VLP.

Add Intel -Add information to a particular VLP. For instance, you might add information
about the arrest or violation.

Misread - Pressing the misread button twice will flag that hit as misread, the second press
simply confirms it was a misread. The user is not expected to correct the read at that time.

Previous DB- Moves to the previous database.

Next DB - Moves to the next database.

Jump -- Used to enter data and jump to a specific record within the current search.
Esc - Returns to the previous window.

Previous - Moves to the previous record.

Current/Total - Numbers in the center bottom that shows the current record number and
the total number of records.

Next - Moves to the next record.

Save - Preserves any changes.

Location

(This is an optional component within PAGIS; typically performed via BOSS.) The Location
screen lets you enter the current location or coordinates from an attached GPS unit. If
Microsoft MapPoint is installed, you will have the option to use a map to pinpoint locations.

Using the MapPoint integration, you can search for and get directions to any street address
or GPS location. All hit information including mapped data is now sent to BOSS for data

analysis purposes.

Text Box - Used to enter an address of a desired location.
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Route - Identifies a route to the defined location.

Track - Displays the current location of the patrol vehicle.

Clear - Clear any data on the map.

Zoom In - Increase magnification on the map.

Zoom Out - Decrease magnification on the map.

Find - Enter an address in the text box and click Find to display it on the map.
Save - Press the Save button to save the map information.

ESC - Closes this screen and returns to the one last viewed.

Targets

The Targets screen displays information about suspects matched with license plates.
Prev - Displays the previous entry.

Next - Displays the next entry.

Add Intel - Add information to the record for the current record.

Text Box and Find - Search the records by entering text and pressing the Find button.

Esc - Returns the user to the live capture screen.

Cam Setup

The Cam Setup screen lets you preview camera images. Camera, lane, and configuration
settings are established in the Admin screens.

IR - Displays the infrared images from the selected camera.

Col - Displays the color input from the selected camera.

The screen components may differ depending on your active configuration.

Left - Displays the feed from the front camera. No camera adjustments are available from
within PAGIS for the front camera.

Right IR - Shows a preview of the feed from the infrared camera.

Esc - Return to the previously viewed screen.

PAGIS Admin

The Admin screen controls PAGIS’ variables, including language, sounds, users, GPS unit,
cameras, sync folder, external, configurations, and system settings. The available screens
listed on the left side can be scrolled through using the Page Up and Page Down buttons.

Sync - Sets or modifies the synchronization folder.
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Language—Change the default language used by PAGIS. The initial setting is chosen during
installation.

Location -Location where the unit is being deployed. This can be manually entered at the
logon screen or a default can be configured by an administrator on the Admin page. (Note:
This is not the same as the GPS location, and does not overwrite GPS coordinates).

Users — Add or delete PAGIS users and perform limited account maintenance.

Sound - Displays the Sound options, where sounds can be toggled on or off and individual
alert sounds assigned to specific events.

System - Assigns COM ports to cameras and external GPS unit.

Rules - Customizes the OCR to help account for letter pairs that are often misread.

OCR - Change the regional OCR engine used by PAGIS.

Cameras - Add camera configurations using a step-by-step interface.

Config - Add, edit, and delete external sources used in PAGIS, like cameras and AVI files.

Old Configs - Access the old Configs screen with all camera settings and configurations
available in one location.

External - Connect to external databases.

Info - Displays the version number and contact information for PAGIS.
Page Up - Display the previous set of options.

Page Down - Displays the next set of options.

Esc - Returns to the main menu.

Sync

The Sync screen lets you change the synchronization method used by PAGIS to import and
export data at the beginning and end of a shift. Three options are available: Disk and BOSS.

For procedures describing how to establish synchronization settings, please refer to
page 20.

Rutes

Rules provide a way to check for a commonly misread character and the read character as
both options for a database match. For instance, 8's and B's are some times mistaken. If the
OCR engine reported a plate as ABC123, you might check both ABC123 and A8C123 against
all databases to find a match. While you are less likely to miss a hit, the process can also
produce more false hits. Verify the plate read and the database match are the same.

To add a new rule, click Add, enter a single character instance (the letter O, for example),
and enter a list of similar characters (00Q in this example). With this rule defined, anytime
the system reads and O, it will run it as O, 0, and Q. The system will not do the same when it
reads a Q. Another rule would have to be entered to accomplish that. The rule will be saved

by clicking Save.
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UsErs

The Users screen lets you add users, set their privileges, and delete users from PAGIS. A
feature is active for a user when the button is green. For example, user 4685 can access sync
and external settings but nod administrative settings (like modifying users).

'S

o 4685 | il | [x¥*%x*
5 LANGUAGE
i
b Key
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L ——————s
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i
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“ SYSTEM
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T 8
- !

Figure 14. Users screen

Badge Number - Add a new badge number or delete an existing user. Selected privileges will
be associated with the entered badge number. Any users added from this screen are only
valid for 30 days.

Password - Enter a password to associate with the ID number in the second text field.

Privileges - Privileges are chosen by clicking on one of the buttons defined below. After a
privilege is activated, the button changes to green.

e Sync - Allows the user to synchronize files.
e Ext - Allows the user to access external databases.

e Admin - Allows the user to configure PAGIS, add and remove users, and change the
options.

Del - Remove a user from the list. The user is deleted the second time the Del button is
pressed.

Add - Add a new user with the options selected.
Save - Adds the new user to the database.

Esc - Returns to the Options screen without saving changes.

PAGIS Software Manual Page 43 of 53

-10791 -



Sounp

The Sound screen associates available sound files with specific alerts and actions. You can
also toggle sounds off and on by pressing On. A green button indicates that a sound is
active; a gray button indicates that the sound is disabled. The sounds can be scrolled
through by pressing Page Up and Page Down.

S CameraDetection
upP
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SYSTEM AlarmMedium

K
" IMEDIUMALERT_US_FEMALEI —

‘ : : L V’ - “
[HIGHA TESE
L DWN

CaptureCn

L Pad | N

Esc

Figure 15. Sounds screen

SYSTEM

Connection String refers most commonly to the COM port, although may also be the
IP address or serial port

Connection strings for the computer and GPS units are set on this screen. The camera type
can be selected by clicking in the radio button next to the P362 or Sony camera type. Ports
can be changed by click in the text box and clicking the text using the keyboard or the key

pad. Pressing the Save button preserves any changes.

PAGIS must be exited and restarted for any changes to take effect.
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Figure 16. Device Connection Strings screen

CAMERAS

The Cameras screen lets you configure specific cameras for use with PAGIS. These camera
configurations are associated with lane names, which are referenced in the Configs screen.
PAGIS currently supports P362, Sony, Digital Eye Witness, CCTV, and IR cameras.

Procedures for adding Cameras are explained on page 23.

ConriG

The Config screen lets you configure PAGIS AVI to assign the various cameras to various
configurations or application modes such as traffic parking, etc.

Procedures for using the Config screen are explained on page 25.
Del - Removes the current file from PAGIS.

Edit - Modifies settings for the selected configuration, including file location, file
association with front or rear cameras, etc.

Add New - Adds a new configuration to PAGIS.
Save - Preserves changes to the configurations.

Esc - Returns to the Main Menu.

Orp Conrics

The Old Config screen lists any pre-existing PAGIS configurations from a prior installation.
When PAGIS is upgraded, the old configurations from the prior version appear in the Old
Configs screen. These configurations can still be used. The Old Config screen format is the
same as prior versions with all information for a configuration available on one screen.
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Figure 17. 0ld Config screen

The procedure for using this screen is available on page 27.

OCR

The OCR screen is used to enable enable inverse plate reads, square plates, disable duplicate
plate reads (if multiple cameras pick up the same plate), show diagnostics, and disable read
correction. Each check box toggles the options: if a check mark appears, the option is active.
If the box is empty, the option is disabled.

Figure 18. OCR Screen
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These options are explained in the table below.

Option

Action

JPEG Images

Use compressed jpeg images instead of full resolution
bitmaps. On by default. When this feature is activated, it
minimizes storage requirements for collected data.

Inverse Plates

This feature can be useful for plates with a dark
background and light lettering. Off by default. This option
in creases the processing load and therefore should
remain disabled until it is needed due to the region.

Square Plates

Adjusts the read area for square plates instead of
rectangular plates. This option is off by default.

Show Diagnostics

Shows a diagnostic screen if an error occurs. Off by

default.

Disable Duplicate Read

Turns off duplicate reads. On by default. If the same
plate is read by more than one camera within a short
time frame, the duplicate is ignored. This minimizes
storage requirements for the collected data and
improves system metrics related to the number of reads.

Inro

The Info screen displays the contact information for PIPS Technology and the version
number of the current installation. This information may be helpful when calling Customer

Support.
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Appendix 1. PAGIS Database File

The only file format that PAGIS supports for importing data into the vehicles for the
purpose of matching against the capture license plate is a CSV (Comma Separated Value)
file. This format is a standard ASCII text file that is platform independent and understood by
many of the common spreadsheets such as Microsoft Excel as well as by any text editor such
as Notepad. PAGIS will support CSV files with any number of columns, called fields, as long
as the first field is the VLP (Vehicle License Plate).

Example CSV 1
ABC123, Red, Ford, Explorer, 1996, WANTED
XYZ456, Blue, Audi, A4, 2001, MURDER
Example CSV 2
45ABC234, Vehicle wanted in associated with a kidnapping on 12/5/2005
995BD233, Vehicle reported stolen from Liz’s Lounge at 6am on 12/1/2005
Example CSV 3

UIe223

ABC123
PAGIS calls files in pairs: a database has a matching CSV (comma separated value) file.
Without that file, the database will not load. If, for instance, the file that the police agency is
trying to import into PAGIS is called stolen.csv (again, recall that CSV files are the only
format supported by PAGIS) then the corresponding INI file would be called stolen.ini.
PAGIS will only load a configuration file for a database if it has the same name as the
database with the INI extension.

Additional Development and Support

Additional development by PIPS Technology, Inc. will be required in order to support that
data format. Contact Inside Sales at the address below for further information.

Contact Information

Customer Support

Phone: 1-865-392-5590
Email: support@pipstechnology.com

Email: info@pipstechnology.com
Web: www.pipstechnology.com

Tel: 1-865-392-5540
Fax: 1-865-392-5599
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PIPS Technology Inc.
804 Innovation Drive
Knoxville, TN 37932

USA

Interpreting the Sample File

Lines that appear in brackets [] are called Headings. The lines that appear after Heading A
and before Heading B are called values under the heading A. Values will always contain an
equal sign (=). If a line starts with a semicolon it is considered to be a comment and is not
read by the system. There can be any number of comments in the INI file.

Tre [Sermves] HeapinG

Under the Settings heading there are the values NumFiles, DbName, DbColor, Priority,
Covert, Alarm, and NumFields.

The NumfFiles value tells the system how many database files the system should split the
specified hot / black list into. Generally a value of 1 is acceptable, but for larger hot lists
(200,000 +), a number of 2 - 5 may be desirable.

The DbName value tells PAGIS what the displayed name of the hot/black list should be.

The DbColor value tells PAGIS what color the hot/black list should be displayed to the user
in. This is merely an aesthetic setting and not a functional setting. The right hand side of
the equal sign is the HEX value representing the ARGB values for the color. If you do not
know what this means, you should simply leave this line out of the file.

The Priority value designates the priority of this hot/black list in relation to other hot/black
lists in the system. The highest priority database is 1 and the lowest is 999.

The Covert value determines whether standard PAGIS users are alerted when a hit is made
from the database. Covert database can be used for hot lists that are included for informa-
tion gathering purposes rather than eliciting officer intervention. The system can also be
configured to notify via email or SMS message when a hit is made from a covert hot list.

The Alarm value tells the system whether a Low, Medium, or High audible alarm should be
played when a hit is made from the hot list. Values for Alarm are LOW, MED, HIGH.

The NumFields values tells the system how many fields (or columns) are in the CSV file. If
this value is less than the actual number of fields in a file, then additional fields are placed
in the general information area. This value also determines the number of headings of the
format [Field x] will be present in the file. For instance if NumFields=2 then there will be
two additional headings, [Field 0] and [Field 1].
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Tae [Fiero X] Heapive
Under the Field heading, there are two configurable values Name and PAGIS:

e The Name value tells the system what the name of this field is. If no name is specified
then there is no name given to the field.

e The PAGIS value tells the system how to display the field in the GUI (Graphical User
Interface, the Windows Application). If no value is defined then the field is placed as
general information. Values 1 - 5 represent special fields for PAGIS that translate to
the information being displayed in a box of its own when a hit is recorded. A value of
6 represents an ID number to cross reference the vehicle from this hot list with a
person from the wanted list. A value of 7 is identical to leaving the value undefined.

Sample CSV .INI File

[Settings]

NumFiles=1
DbName=Stolen Vehicles
DbColor=fffff£f00
Priority=5
Covert=False
Alarm=MED

NumFields=8

; PAGIS Values

is VRM / VLP (Not User Definable, always Field 0)
is Special Field
is Special Field
is Special Field
is Special Field
is Special Field
is ID Number (PNC ID, Drivers License, Social Security Number, etc)
is General Info (Default for all undefined fields)

R R T T T TS
~N oUW RO
U W N

[Field 0]
Name=VRM

[Field 1]
Name=Color
PAGIS=3

[Field 2]
Name=Make
PAGIS=1

[Field 3]
Name=Model
PAGIS=2

[Field 4]
Name=Action
PAGIS=4

[Field 5]
Name=Warning
PAGIS=5
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[Field 6]
Name=PNCID
PAGIS=6

[Field 7]
Name=Intelligence
PAGIS=7
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Appendix 2. Glossary

Term Definition

ALPR/ANPR Automatic License Plate Recognition. Also known as ANPR, Automatic
Number Plate Recognition.

Dongle A dongle is a security device used to verify that a user has a licensed
copy of a software package. This dongle is attached to an available
printer or USB port.

FPGA Field Programmable Gaég,’b\ir;e;y.{ Thwe chip on the PIPS nodes whose
principal task is to run the plate finder software.

GPRS General Packet Radio Service.

GPS Global Positioning System

IR Infra-red.

License plate Also called a tag or number plate.

MDT Mobile Data Terminal *

OCR 7 Optical Characterrée;;g;tion. o -

oS Operating System.

PAGIS Police ALPR Graphical Interface System

PNC Police National Computer (UK)

VLP Vehicle License Plate

VRM " Vehicle Registration Mark S
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Notices

The information within this manual is authorized for distribution to customers, authorized service center personnel, and
distributors of PIPS Technology. Every effort has been made to supply correct information. However, PIPS Technology
assumes neither responsibility for its use, nor any infringements of patents or other rights of third parties, which would
result. No license is granted by the manufacturer under any patent or patent rights. PIPS Technology reserves the right to
modify and update the equipment at any time without prior notice. No part of this publication may be reproduced, stored
in a retrieval system or transmitted in any form or by any means to a third party without the prior consent of the copyright
holder. The manufacturer's warranty will be invalidated if untrained personnel operate the equipment or if any attempt is
made to service the equipment by unauthorized personnel.

This manual contains confidential and proprietary information and should not be redistributed except on an as-needed
basis for proper use and maintenance of your system.

Warranty
PIPS Technology warrants products and spare parts of its own manufacture against faulty materials and workmanship for a

period of 12 months from the date of shipment, or as modified by the contract, from the date of on-site acceptance, if
installed by PIPS Technology authorized personnel. The warranty excludes consumable materials and parts with an
inherently limited life and excludes faults arising from misuse, neglect or vandalism. PIPS Technology will replace or repair at
its option and at no cost to the purchaser any faulty items reported to it within the warranty period.

Service
Service of this equipment by replacement of parts, on site repair or routine maintenance inspections is available. Please

contact PIPS Technology for a quotation.

Design Changes
PIPS Technology reserves the right to change the design of any product from time to time without notice and with no

obligation to make corresponding changes in products previously manufactured.

Trademarks
PAGIS and BOSS are registered trademarks of PIPS Technology, Federal Signal Company.
Windows, Windows XP, Window NT, .NET, and DirectX are all trademarks of Microsoft Corporation. Other trademarks and

register trademarks are the property of their respective owners.
Copyright
BOSS is copyright © 2006-2009 PIPS Technology, Inc. All rights reserved. This product contains confidential and trade secret

information of PIPS Technology, Inc., and is protected by copyright law and international treaties. Unauthorized
reproduction or distribution of this program, or any portions of it, may result in civil and criminal penalties.

Version
This manual documents version 3.0.2 of the PIPS BOSS software and was last updated on July 31, 2009.
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1. INTRODUCTION

This document serves as a reference manual for version 3 of the Back Office System Software or “BOSS”
software and will discuss the various features and functionality of the application. BOSS is a management
and administration tool for PIPS ALPR systems. The BOSS application provides an interface for user
maintenance, data queries, import and export of data, and dispatch functions. BOSS lets an administrator
specify the databases used by both mobile and fixed camera installations. BOSS retrieves these databases
on a regular schedule, manages the users of the PAGIS deployments, provides a central repository for data
collected by mobile PAGIS deployments and fixed camera installations such as the Spike+, provides
reporting and data management tools, provides hit detection and dispatch functions for fixed camera
installations, and allows for data mining and data sharing with other agencies.

The schematic below shows how the BOSS works together with the PAGIS application and Spike/ Spike+/
SpikeHD cameras to create a comprehensive solution.

\/—\ ey
State Captured
Hotlists System' License
Configuration
Plates
Local

The New Design of BOSS version 3.0

BOSS version 3 introduces a new and improved user interface design. This new design increases user
accessibility with a user-friendly look and feel. Large, easy-to-identify icons provide more intuitive
navigation with the most important or frequently-used elements always appearing first. The user interface
will seem very recognizable and comfortable, particularly for users already familiar with common Windows
office software and/or PIPS PAGIS software. In addition, users will have to enter a minimum amount of
information to add a data object, with the ability to include more details via “Advanced” options if needed.
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Technical Support

Problems, suggestions, or questions? Please contact PIPS Technology. Software updates may be available on
the Support section of the PIPS Technology website; http://pipstechnology.com (requires a login and
password).

Contact Information

Customer Support
Phone: 1-865-392-5590
Email: support@pipstechnology.com

Email: info@pipstechnology.com
Web: www.pipstechnology.com

Tel: 1-865-392-5540
Fax: 1-865-392-5599

PIPS Technology Inc.
804 Innovation Drive
Knoxville, TN 37932
USA

© Federal Signal 2009
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2 MINIMUM SYSTEM REQUIREMENTS

The minimum recommended system requirements for installing and running the BOSS 3.0 Smart Client are:
Pentium compatible PC at 1.0GHz

Windows XP SP2 or later, Windows Vista or Windows 7.

512MB of RAM

32-bit SVGA display at 800 x 600 pixels

250 MB of hard drive space if the smart client is installed locally

10MB of hard drive space if installing via web

Keyboard and mouse
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3. INSTALLING THE BOSS 3.0 SMART CLIENT

The BOSS 3.0 Smart Client is a software application (“the BOSS application”) used to access the BOSS server.
The Smart Client application is typically run from a workstation in a local area network (LAN). For
instructions for installing and deploying the Smart Client, please refer to the BOSS 3.0 Installation and
Configuration Guide.

4, LOGGING IN

4.1. BOSS ADMINISTRATOR LOGIN

When a new BOSS system is installed, the default user “admin” is created, with password of “admin1”. The
installer or designated BOSS admin can login with this account to create additional users and otherwise
configure the system. It is important that the admin password should be changed right away in order to
protect system security. Also remember that it is very important that this password is kept confidential in
order to protect the security of your BOSS system.

Please refer to the BOSS 3.0 Installation and Configuration Guide from more information about BOSS 3.0
installation.

4.2. USER LOGINS

The BOSS application will require the user to login with user name and password only if there is no BOSS
user matching the current Active Directory user login. In other words, if the user name currently logged into
Windows matches a user name in the BOSS system, the user is automatically logged into the application
when it is started, and no login screen will appear.

For example, if user “bsmith” is logged in using Windows Domain Authentication through Active Directory
(“logged into Windows”) when the BOSS Smart Client is started, and a “bsmith” user exists within the BOSS
system, no login screen will appear; the application will authenticate the user and load automatically. If a
user logs into Windows that is not an exact match to that user name in the BOSS system, or is not logged
into the same Windows Domain, a login screen will appear. The user will then have to enter a correct BOSS
user name and password in order to enter the application.

© Federal Signal 2009
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Note: In order for BOSS to automatically login the user, the Active Directory user must be in the same
Windows domain as the BOSS server.

4.3. LoGIN DIALOG

BOSS Login

Login: G in
Password:
Remember my password

BOSS Server

PIPs
TECHNOLOGY

> Enter your username in the login field
> Enter correct password in the Password field. (Note: passwords are case sensitive).

> Click OK to complete the login process.
4.3.1. STORING USERNAME AND PASSWORD

Select the Remember my password option to save the password and automatically fill in both login and
password fields on subsequent logins. Selecting this option only remembers the login information for the
current Windows User on the local computer. It will not apply to a different Windows user logged into the
same computer and will not apply to the same user logging into a different computer. Select the Remember
my password option to save the password to the computer local registry and automatically fill in both login
and password fields on subsequent logins. Selecting this option only remembers the login information for
the current Windows User on the current computer.

The Remember my password option need not be checked every time. Once checked, the option will stay
that way until it is deselected during a login.

Note: The username and the password are stored in the Windows Registry. This can be a security risk. It is
recommended that the “Remember my password” option is not used unless the Windows workstation can
be secured against unauthorized access.

© Federal Signal 2009
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4.3.2. BOSS CLIENT CONNECTION SETTINGS

Click the BOSS Server button on the Login screen to view/change the client connection settings
(Server/Port).

Server IP address, computer name or DNS address can be used in the server field as long as
the client can reach the server using the value entered.

Port The default Port used for connecting to the BOSS server is 23032. This should only be
changed here if the BOSS server has been configured to use a non-default port.

BOSS Login

Login: admin
Password:

Remember my password

BQSS Server
Server: 127.0.0.1

Port:

PIPS
TECHNOLOGY

© Federal Signal 2009
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5. APPLICATION LAYOUT

5.1. COMPONENTS OF THE BOSS APPLICATION SCREEN

Navigation “breadcrumbs”

Shortcut Bar

Nﬂﬁ&;x . . v — (=% |
R i Quick Search Bar

Browse/Edit Area

e T ; St ERR S

Status Bar [—¥

| BOSS Onine Reads: 19855, Hi: 102, Misteards: § Dovies

Navigation

Shortcut Bar

Browse/Edit Area

The navigation “breadcrumbs” appear at the top of the BOSS screen as different
actions are selected. By clicking on the links it is possible to backtrack to a previous
screen.

The panel that on the left of the screen. The shortcut bar contains icon buttons for the
various operations available. The Shortcut icons are divided into 3 categories: Home,
Admin, and System. Each time the application is first started; all of the categories are
closed with no shortcuts displayed. Click on any of the three headings to access the
shortcuts within that category.

The shortcut bar can be collapsed entirely (in order to provide a larger space for the
Browse/Edit Area) by clicking the [<<] button at the top left of the screen. To expand
the shortcut bar again, click the [>>] button.

This is the widest portion of the application window and where data is displayed for
viewing or editing. The actual data is displayed here depends upon the shortcut icon
that is selected from the shortcut bar.
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Quick Search Bar  This resides directly above the Browse/Edit Area and allows for simple, immediate

queries of BOSS data. Using the quick search simply involves typing in text for which to
query, selecting the type of data to search in the type dropdown. (Advanced queries
are also available in various areas of the application.)

Action Buttons—  These are the buttons directly below the browse/edit area. These buttons will differ

per shortcut icon that is selected. The actual buttons that appear will vary depending
upon the logged in user's privileges.

Status Bar — This is the area along the very bottom of the application window that displays state

information and statistics. The following information is shown:

BOSS system state (Online or Offline): An Online status indicates that the client is currently
communicating with the BOSS server application and the server is running. An “Online” status is
highlighted with a green background; a status of “Offline” is highlighted with a red background.

Reads: The total number of Reads currently contained in the BOSS system

Hits: The total number of Hits records currently contained in the BOSS system

% MisReads: The total number of Misreads currently contained in the BOSS system
< Devices Offline: The number of camera devices that are currently marked as offline.

File Menu The File menu of the application resides in the very top left of the application window.
The File menu is always visible and available regardless of the screen or shortcut
selected. The Exit option is available through this menu. Additional options may be
available in this menu in future versions of the software.

5.2. ONLINE HELP
BOSS provides online help documentation accessible from the client application. To access help, press the

F1 button. A help documentation browser will be presented.

BOSS 3.0 Help e :‘]
| @ [5) f.%&;g Boss 3 Help Repository |
o)
' 9. HOTLISTS

Index

Iniroduction | Anotlistis a database that contains Plates of interest. When

Minimum System Requirements Reads from license plate readers arrive at the BOSS server

Instaliing The Smart Client apslication they are comparad against Hotlist records to fing
§ -caging I 1575 can be in effect on a 20SS system
| Application Layout tlists can be assigned individually 1o

| BOSS Access Permissions
| Devices And Sites
. BOSS Data Sharing

| Alerts
Dispatch

Querying Stored Data

Reports

System Settings

1<

list Formatters

ude stolen vehicles,

. 2tc. When the systemreads in
plate thatis red 10 be a match to a Hetlist

B0SS apelication informs with an alert sound and a aep-un
windews displaying a picture of the vehicle. or via email
depending on the user’s arefarences

| A Hatlist database can be imported from an external source,

such as anotnier law enforcement agency, Three different
format types exist in a BOSS sy and several specific
| formats are are-defined and avallaole by defaulty v
> ¢ >

© Federal Signal 2009

-10813 -



BOSS 3.0 Software User’s Manual Page 9

A Puders Sians! Company

5.3. THE BOSS HOME SCREEN

The BOSS home screen is displayed upon login. The top banner displays the login name of the current BOSS
user, the BOSS server address and current system statistics. Statistics may take a few moments to update

after login.

TECHNOLOGY

Copyright (¢) 2003 Fadsral Signal

Exit Exit the BOSS application.
Logout Log out from the current session to the login screen.
Alerts Toggle dispatch alerts on (orange highlight) and off. This button will not be displayed if

the user is not authorized to access the dispatch screen, or if the user has not chosen
to receive dispatch alerts in Preferences.

Help Activates the online help system.

About Displays application information.

5.4. MINIMIZING THE BOSS APPLICATION

The BOSS application can be minimized to the Windows System Tray using the Windows minimize button on
the right upper corner of the BOSS application window. To restore the BOSS application, click on the BOSS
icon. When the application is minimized, real-time alerts will still be displayed.

i/ BOSS3
Click here to show BOS53.

©&EBE® wzar

ral
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6.  BOSS ACCESS PERMISSIONS - USERS/GROUPS/ROLES

Access permissions to various functions (such as reports or dispatch alerts) in BOSS are administered
through users, groups and roles. Each individual that will use the BOSS software must log in to BOSS via a

user account.

Each user account is assigned to a Group.

Every Group is assigned a Role (such as

Administrator or Dispatcher), which determines the set of functionality to which that the Group’s members

will have access:

Permissions

Roles :> Groups <: Users

The security parameters defined in a Role apply to a user via the group to which the user belongs

6.1. PERMISSION LEVELS

The following table lists the permission levels that apply to permissions:

Level Explanation

No Access* No permissions to the function

Read Only View only permissions to the function. Add/Change/Delete not permitted.
Full Access Complete permissions to the function. View/Add/Change/Delete permitted.

*When a user’s effective permissions to a function are No Access, the function is not shown to the user. For
example, if a user has No Access privileges to the System function, the System category is not displayed.

© Federal Signal 2009
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6.2. PERMISSIONS

The following table lists the functions that are controlled by permissions levels:

Permission Explanation
Reads Plate read information
Dispatch Real-time monitoring and hit alerts
Users Groups and user accounts
Hotlists Hotlists (plates of interest)
Devices Sites and LPR camera devices
System System configuration options
6.3. ROLES

Roles are access permission profiles. BOSS3 comes with several predefined roles. A BOSS administrator is
able to add additional roles to the system. A BOSS administrator is also able to alter and delete any roles.

Roles define a permission level for different functions of the system. The following tables show the
permission levels and components used in defining roles.

The screen for editing Roles in BOSS looks as follows:

M| Find Clear

Name
System Administrator |

%
=3}
=]

User
Sessions

Dispatcher d
Group Administrator

Device Administrator |
Hotlist Administrator |

e

i . g s
v Name: |

|

araetars Feads: @'No ACCESS

bl

! i m
J Dispatch; WCESS m
% Users: .idNO ACCESS >
=5

Qs

Roles Hotiists: d o access
Devices: ey iNo ACCESS
L« ;] B : "< J NO ACCESS ks
< b | System: o]
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The following roles are installed by default in a BOSS3 system:
»  System Administrator

User

Dispatcher

Group Administrator

Device Administrator

Hotlist Administrator

O

K/
.0

(d

)
*f

/7
0.0

®,
0.0

)
0.0

6.3.1. CREATING A NEW ROLE

Select the System category on the shortcut bar.
Click the Roles shortcut. A listing of all existing Roles will display in the browse/edit area.
Click the New button. The new role entry screen will appear.

Enter a Name for role. (minimum 3 characters)

YV V V VYV V

Select a permission level for each of listed components by using the << and >> buttons to scroll
through the options. Components are set to No Access by default. Click the << button to the
left to increase the security level. Click the Save button to complete creation of the new Role.

6.3.2. DELETING A ROLE

» Select the System category on the shortcut bar.
Click the Roles shortcut. (A listing of all existing Roles will display in the browse/edit area).

> Click the desired Role in the list. An entry screen appears in the bottom of the browse/edit area
for the selected Role.

> Click the Delete button. A dialog will appear requiring confirmation for the delete.

» Click the Yes button to complete the delete operation. The Role entry screen will close and the
deleted Role will no longer appear in the Roles list.

© Federal Signal 2009
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6.4. GROUPS

Groups are collections of users that have the same permissions. Groups provide an efficient way to
organize users, for example by organizational units, and easily assign permissions to those users.

Using Groups is optional. A default group named “BOSS” automatically exists within a BOSS system, and
user accounts will by default belong to the “BOSS” group. The BOSS group cannot be deleted.

The screen for editing Groups in BOSS looks as follows:

Find Clear

| Belongs Remote
D s
BOSS | P

Group Name:

Description:

Belongs To:

I
!
l
l

=

Role:

6.4.1. CREATING A NEW GROUP

> Select the Admin category on the shortcut bar.

» Click the Users shortcut. (A listing of all existing Users will display in the browse/edit area).

> Click the Groups button at the bottom of the Browse/Edit area. . (A listing of all existing Users
will display in the browse/edit area).

> Click the New button.

» Enter a Group Name. (Group name must be at least 3 characters long.)

> Enter a Group Description. (optional).

> Select a parent Group. Each group is required to have a parent group. Only the default BOSS

group has no parent. Click the >> button next to Belongs To in order to access a list of all
existing groups. Click the desired group and click the << button to select. The name of the

selected group will display in the Belongs To field.

© Federal Signal 2009
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> Assign a Role to the group. Click the >> button to select from existing roles. Click the desired
role in the list and click the << button to make the selection. The name of the selected role will
appear in the field.

> Click the Advanced... button to access additional, optional settings for the new group.

PAGIS Role: I~ User I~ Admin
I~ Externa I PNC
Remote Group r
Servers Access: f il
Log Queries r

PAGIS Roles (User/Admin/External/PNC) —
Check desired PAGIS roles to grant the new group the associated permissions in PAGIS.

Please refer to PAGIS documentation for more information.

Remote Group Select this option to designate the group as remote. Logins from remote sites have to
be in a group that is flagged as remote.

When a BOSS administrator wants to give access to another BOSS system for remote
queries (“data sharing”), a login must be created and assigned to a group that is
flagged as a remote group. The remote BOSS administrator will then create a remote
site with credentials of that login.

Server Access This option allows for defining which, if any, remote systems will be accessible by this
group. Click the >> button to access a list of remote systems. (See section 6.4.2.)

Note: If no remote sites have been defined, no options are available for this field. Click
each desired site and click the << button to complete the selection process. If one
remote system is selected the name of that system will appear in the Server Access
field. If more than one system was selected, “(MULTIPLE)” will appear in the field.

Log Queries This option, when selected, will result in all queries made by all users of the group to
be logged. This information is then available via the Audits report. Warning: This can
potentially be a very large amount of data. Select this option with care.

» When advanced User settings are configured as desired, click the Back button to return to the
main New Group Entry screen.

> Click the Save button to complete creating the new Group.

© Federal Signal 2009
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6.4.2. PARENT GROUPS

When creating a new group, selecting a Parent Group is required (the Belongs To field). BOSS uses a
parent-child group structure as an organizational mechanism. This allows the BOSS administrator to
arrange groups into collections based on location, job role, or any other applicable criteria. When selecting
groups throughout the application, a Parent Group can be selected in order to easily select the entire
collection of groups under that parent. This can be especially helpful in large installations that utilize a large
number of groups.

6.4.3. DELETING A GROUP

> Select the Admin category on the shortcut bar.

Click the Users shortcut.

» Click the Groups button at the bottom of the Browse/Edit area. (A listing of all existing Users
will display in the browse/edit area).

Click to select the desired group from the listing.
Click the Delete button.

Click OK to the confirmation dialog to complete the operation.

Warning: Any users currently assigned to the deleted group will be assigned to the default “BOSS” group. It
is recommended to empty the group (by assigning all its users to different groups) prior to deleting.

© Federal Signal 2009
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6.5. USERS

M| Find Clear

E admin ladmin  Boss | ¥

Logn Name:

Hatlists I
Display Name: f
% Password: |
il |G l [
Devices
Phone Number: l

6.5.1. CREATING A NEw USER

» Select the Admin category on the shortcut bar.
> Click the Users shortcut. (A listing of all existing Users will display in the browse/edit area).

» Click the New button at the bottom of the Browse/Edit area. The new user entry screen
appears.

> Enter a Login Name for the new user. This is the name the user will use when logging into the
BOSS application. The Login name must be at least 3 characters.

» Enter a Display Name for the new user. (optional)
> Enter a Password for the new user. Password must be at least 3 characters.

» Select a Group for the user. Click the >> button to access a list of all groups. Click on the
desired group and click the << button to complete the selection.

> Enter a contact Phone Number for the user (optional). This field is simply for informational
purposes, in a scenario where the BOSS administrator may need to contact the user.

» Click the Advanced... button to access additional, optional settings for the new user.

© Federal Signal 2009
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Emall Address: I
Alert Notification By: MEMML aal
Motification Timeout: Ig——g
Language: Wl ENGLISH m
Displayed Images Height: [jm—ﬁ
Expiration Diate: |10/ 272038 s:11PM i
PAGIS Password: |
Email Address Email address or addresses associated with the user. BOSS alerts for the user are sent

to the email addresses specified here. Multiple addresses should be separated with a
comma or a semicolon.

Alert Notification By
A user can be configured to receive BOSS alerts through the application (Dispatch),
Email, or both mediums. Click the << or >> buttons to cycle through the options,

stopping at the desired selection.

Notification Timeout
The cutoff time from the time of when a hit occurred after which an alert will no longer
be sent to the user. For example, if the notification timeout is 20 minutes and a plate
of interest is detected at 12:00pm, notification is not sent to the user after 12:20pm.
This timeout prevents alerts being sent for events that are delayed in arrival to BOSS.

Language The language preference for the user. The default value is English.

Displayed Images Height
This setting defines the size in pixels of the images (Reads and Hits) that will display for
the user in the Dispatch and Reads sections.

Expiration Date Date for the User account to automatically be disabled. Simply leave this field at its
‘ default value (30 years from current date) if no expiration is desired. '

PAGIS Password The PAGIS password for the user. Note: The user must be in a Group that has been
granted PAGIS permissions in order for the user to user to login to PAGIS.

> When advanced User settings are configured as desired, click the Back button to return to the
main New User Entry screen. ’

» Click the Save button to complete creating the new User.
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6.5.2. DELETING A USER

Select the Admin category on the shortcut bar.
Click the Users shortcut. (A listing of all existing Users will display in the browse/edit area).
Click the desired user in the listing.

Click the Delete button at the bottom of the Browse/Edit area.

YV V V V VY

Click Yes to confirm the operation.

6.5.3. IMPORTING USERS FROM ACTIVE DIRECTORY
BOSS allows user logins to be imported from Microsoft Active Directory (AD) service.
» Select the Admin category on the shortcut bar.

> Click the Users shortcut.

» Click on the Import button.

{1 MMoinar -
[} MMorales
| [J mmoreta

1 i1 mnarendra

[ mnylander
[} molson v

> Select the BOSS Group that will receive the imported logins. Click on the “>>" button to display
available groups and “<<” to commit the selection.

> Enter the default password for the imported logins in the Password field.

» Browse for the desired users — OR —type in the desired login name (full or partial) in the Find
field and press Filter button.

» Click on the box in front of the desired login names to check mark logins to be imported to BOSS.

» Click on Save to import the logins from Active Directory.

© Federal Signal 2009

- 10823 -



Access permissions Example
The previous sections have discussed how BOSS user security is designed, utilizing roles, groups and user

accounts. Now that creating each of these has been covered, let’s look at an actual working example:

A BOSS administrator creates a role and names the role “Temporary Workers” defining the new role to have
very limited permissions, as follows:

Reads Read Only
Dispatch Read Only
Users No Access
Hotlists No Access
Devices No Access
System No Access

Then the administrator creates a group called “Temps”. When creating the group, a role is required. The
admin selects the new role he just created “Temporary Workers”. This assigns the permissions defined

above to the new group.

Next, the admin creates a user account, “Jsmith” for a temporary worker. While creating the new user, he is
required to select a group for the user. He assigns the user to the “Temps” group he just created.

The user “Jsmith” has now been created with the permissions shown above because he belongs to the
group called “Temps” and that group was assigned the “Temporary Workers” role.

As you can see, this security design allows reusability of security roles as a BOSS administrator can define a
set of permissions in a role, and that role can be assigned to multiple groups.
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7. DEVICES AND SITES

7.1. DEVICES

A BOSS device is any source that can input Reads into the system. Normally, a device is a camera — either
fixed or mobile (mounted in a vehicle). Another source for Reads is manual entry, in which a BOSS user
types the information for a Read into the BOSS application.

7.2. DEFAULT DEVICES

A new BOSS3 site automatically contains two default devices:
*» MANUAL ENTRIES
** UNASSIGNED
A BOSS administrator create additional devices applicable to his/her organization.

Pres et

Name | Device Name Site Fixed Enabled ' Stabs Last Updated

Manual Entries IMANUAL ENTRIES MANUALENTRIES . [ - M & 10/6/20089:19 AM |
Unassigned  [UNASSIGNED ~ [UNASSIGNED [T 14 110/6/20089:19 AM |
lane_1 flane_1 5th and Main | L 10/6/2008 10:46 AM |
i e — T |
lane_3 llanes  isthandMain | T | * | _ 10/5/20089:19 AM |
Eastbound  [State and Main  ;State and Main Vv i ¥ 10/6/2008 10:46 AM ‘

Lnﬁhihmunhnan-nauimu-
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7.2.1. DEFINING A DEVICE

Note: Devices will be defined automatically when a PIPS device connects to BOSS the first time. Normally,
there is no need to define devices in advance.

» Select the Admin category on the shortcut bar.
> Click the Devices shortcut. A listing of existing devices will appear in the browse/edit area.

> Click the New button.

> Enter a Name for the new device. (Name must be at least 3 characters long.) Note that the
name cannot_be changed once the device has been created.

Enter a Description for the new device. (Description must be at least 3 characters long.)

Select mobile or fixed in the Type field. By default, Fixed is selected. To change the current
selection, click the left or right arrow.

> Select a Site. Click the >> button next to the site field to display a list of all available sites. Click
on the desired site in the list and click the << button. Note: There are two default sites created
automatically when a new BOSS system is installed. Additional sites can be created by an
authorized BOSS user. See the following section for information regarding sites.

> Select Owners. Owners mean groups that can access this device. For PAGIS units, it means that
user logins are sent only to devices where the group is an owner of the device. Click the right
arrow next to the Owners field to display a list of all BOSS groups. Select each desired group by
clicking the checkbox. When the desired groups are selected, click the left pointing arrow.

> If one group is selected, the group name is displayed in the Owners field. If more than one
group is selected, “(MULTIPLE)” is displayed in the field.

> Select Latitude and Longitude values for the geographical location of device by typing in a
value or using the up and down controls on each field to increase or decrease the value. Note
that some devices (such as PAGIS units) will automatically send the latitude and longitude of the

device to BOSS.
> Click the Advanced button to display additional options for the device.

 No Reads Alert- Defines how long the device must remain with no reads coming in before the system
shows the device as offline.

Alert Email The email address or addresses to which alerts associated with this device should be
sent.

Retain Reads The length of time that Reads from this device should be saved in the BOSS database.
If the Retain Reads setting must be longer or equal than the Retain images setting

Retain Images The length of time that pictures captured by this device should be saved in the BOSS
database.
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7.2.4.

mpary

The PIPS P372 and P382 allow captured images to be stored in a on-board flash
memory to be retrieved on demand. Setting a device as a SpikeStore device causes
BOSS to attempt to retrieve images from the storage device when the Read is
requested for viewing.

When Advanced Options have been set as desired, click Back to return to the New Device

screen.

Click the Save button to complete creation of the new device. The new device will now appear
in the devices list above.

EDITING A DEVICE

Select the Admin category on the shortcut bar.

Click the Devices shortcut. A listing of all devices appears in the Browse/Edit area.

Click the desired device to select. Details for the selected device appear in the Browse/Edit area.
Click the Edit button.

The Device edit screen appears in the bottom of the screen.

Modify fields as desired and click the Save button.

ENABLING AND DISABLING A DEVICE

Select the Admin category on the shortcut bar.

Click the Devices shortcut. A listing of all devices appears in the Browse/Edit area.

Click the desired device to select. Details for the selected device appear in the Browse/Edit area.
Click the Edit button.

The Device edit screen appears in the bottom of the screen.

Click the Disable/Enable button. The change will take effect the next time BOSS is restarted.

DELETING A DEVICE

Note: It is strongly recommended that devices are never deleted. If a device is deleted, queries can no
longer be performed using the device as a criterion. Instead of deleting a device, it should be disabled or

given a new description.

V V V V V V

Select the Admin category on the shortcut bar.

Click the Devices shortcut. (A listing of all existing Devices will display in the browse/edit area).
Click the desired device in the listing.

Click the Edit button.

Click the Delete button at the bottom of the Browse/Edit area.

Click Yes to confirm the operation.
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7.2.5. VIEWING DEVICE LOGS

> Select the Admin category on the shortcut bar.
Click the Devices shortcut.

» Click the Logs button at the bottom of the screen.

Sources: [7 "] simulator_98_1 b
v == {_Jsimulator_92_1
From Date: 2/19/2009 12:20 FM s H Jetationl_1
a B = e [[istation2_1
To Date: | 3/ 5/2009 12:20 PM 2 M [ station3v_1
{ |stationd_1
{stations_1
["]station5_1
[}station7_1
[Jstationg_1
[Jtest_t
[ 1sitet =
Sources Select the sources from which to view log entries.
From Date Select the start date for the display.
To Date Select the end date for the display.
> Click Go to view the log entries.
7.3.  SITES

A site is an optional mechanism for organizing devices. This allows a BOSS admin to arrange devices into
groups according to convenience, such as geographical area or a facility. The ability to group or arrange
devices can be quite significant in large installations where there are many devices. Each device created
must be assigned to a site.

Name | Description Remote
9 MANUAL ENTRIES MANUAL ENTRIES I

Prefecences  |UNASSIGNED  (UNASSIGNED | [

Usars
- Site Narne: !
Hotlists
Description: |
% Balongs To: | [>>)
gk Remote Site: i
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7.3.1. DEFAULT SITES

A new BOSS3 site automatically contains two default sites:
«* MANUAL ENTRIES
*» UNASSIGNED
Normally, a BOSS administrator will want to create additional sites applicable to her organization.

7.3.2. CREATING A SITE

>

Select the Admin category on the shortcut bar.

Click the Devices shortcut.

Click the Sites button at the bottom of the screen. A listing of existing sites will appear in the
browse/edit area.

Click the New button at the bottom of the screen.

Enter a Name for the new site. (Name must be at least 3 characters long.) Note that the name
cannot be changed once the site is created.

Enter a Description for the site. (Description must be at least 3 characters long.)

Select the parent site for the site. BOSS allows organizing sites into tree-like hierarchies. Click
the right-pointing arrow next to the Belongs To field and select one site from the list. Click the
<< button to complete the selection. The site name will appear in the Belongs To field.

Check the Remote option to designate as a remote site. (Remote sites are explained in the next
section.)

7.3.3. DELETING A SITE

Note: It is strongly recommended that sites are never deleted. If a site is deleted, queries can no longer be
performed using the site as a criterion. Instead of deleting a site, devices assigned to it should be moved to

another site.

A\

YV V V V

Select the Admin category on the shortcut bar.
Click the Devices shortcut. (A listing of all existing Devices will display in the browse/edit area).

Click the Sites button at the bottom of the screen. A listing of existing sites will appear in the
browse/edit area.

Click the desired site in the listing.
Click the Edit button.
Click the Delete button at the bottom of the Browse/Edit area.

Click Yes to confirm the operation
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8. BOSS DATA SHARING
BOSS allows "linking" of multiple BOSS systems for data sharing purposes. When a user issues a query from
the Smart Client application that includes a remote site, the query is submitted to the local BOSS server,

which in turn makes a query to the remote BOSS server(s). The combined results from all the sites are then
returned to the smart client. Data from remote sites is not retained on the local BOSS server.

In order to configure BOSS for data sharing, the following configuration needs to be done:

8.1. CONFIGURING BOSS 1O ALLOW REMOTE BOSS QUERIES

» Create A BOSS user for remote access. This user account is a "proxy" that all requests from client
BOSS server will use. This user account will have "Reads" privileges by default; no other
privileges need to be given. The user must be assigned to a remote group (See the Groups
section of this document for information about flagging a group as remote.)

» Give the username and password for this “proxy” user to the BOSS administrator at the remote
BOSS system.

Tip: It is best to create a dedicated user account for remote sites, one that will not be used for an actual user
to login and access the application.

8.2. CONFIGURING A BOSS TO AcCESS A REMOTE BOSS SERVER

Obtain username and password from BOSS administrator at the remote site.

> Create a site for the Remote BOSS server and select the Remote option. The remote site IP
address and BOSS service port (23032 by default), and the login name and password of the
remote user login must be entered.

> For each Group that is allowed to query the remote BOSS server, assign the remote server to the
user via the Servers Access option (See section 5.5.1).

» The Remote BOSS server can be queried by selecting the desired servers in the "Reads Query"
screen. '

rNote: BOSS3 does not support data sharing with BOSS 2.5.x servers, only between BOSS 3.0 servers.
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A hotlist is a database that contains Plates of interest. When Reads from license plate readers arrive at the
BOSS server application they are compared against Hotlist records to find matches. Various Hotlists can be
in effect on a BOSS system simultaneously, and Hotlists can be assigned individually to devices. Typical
Hotlists that exist include stolen vehicles, amber alerts, wants/warrants, etc. When the system reads in a
plate that is determined to be a match to a Hotlist entry, the BOSS application informs with an alert sound
and a pop-up window displaying a picture of the vehicle, or via email depending on the user’s preferences.

A Hotlist database can be imported from an external source, such as another law enforcement agency.
Three different format types exist in a BOSS system and several specific formats are pre-defined and

available by default when a new BOSS system is loaded.

9.1. CREATING A NEW HOTLIST

There are 3 general areas to complete when creating a new hotlist:

*» Configure Basic Settings
+» Define a Source
o Provide Credentials for Source (wWhen necessary)

< Define Advanced Settings (optional)

The following sections describe the detailed steps for creating a new hotlist.
9.1.1. CONFIGURING BASIC HOTLIST SETTINGS

> Select the Admin Category on the Shortcut bar.
Click the Hotlists button. Currently existing Hotlists appear in the browse/edit area.

Click the New Button at the bottom of the browse/edit area. The New Hotlist entry form
appears.
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S T T SBtreen | Rdvanced. |

Hotlist Name: TEST
Description:
Priority: 500 2
Sound: .i Pl -' "It ﬁ kmw H
Colors: ABC123 S TEXE R BGRa"
Deployment: (Multiple) =
Notification: {Multiple) “
> Enter a Name for the Hotlist. (You cannot use a Hotlist name that already exists. The name
must be at least 3 characters and be alphanumeric.) Note: Hotlist names of hotlists that are
shared between BOSS servers cannot contain spaces.
> Enter a Description for the Hotlist (optional).
> Selecta Priority for the Hotlist. (When there are multiple hits/alerts, the priority determines
which alert will occur first. Lower number means greater priority.)
> Select a Sound for alerts resulting from this Hotlist. (optional) Click the Load button to select a
Microsoft Wave Sound File Format® (*.wav) file. To test the selected sound, click the Play
button. Optionally, one of the three default sounds may be selected (Low, Medium or High
Alert).
> Select Colors for the alert if desired (optional). The default is white text on a royal blue
background. Custom color settings affect the entries in Dispatch. The background color also
applies to alerts in PAGIS.
Click Text button to select a color for the text.
Click the Bgnd (Backround) button to select a color for the background. Note: Currently
selected text and background color is displayed in the sample box, showing ABC123.
» Select devices for Deployment. Click the >> button to the right of the Deployment field to select

devices to which to apply this Hotlist. The list appears. Click the checkbox next to a device in
order to select it. When desired devices are checked, click the << button to make the selection.
One or more devices can be selected. If one device is selected, the Deployment field will show
the name of that device. If multiple devices are selected, “(MULTIPLE)” will display in the
deployment field.

Deployment means distributing the hotlist to a device or devices. Only the devices where a
hotlist is deployed will produce hits from the hotlist.

! http://en.wikipedia.org/wiki/ WAV
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> Select groups for Notification. Click the >> button to see a list of all BOSS groups. Click the
checkbox next to a group to select the group. When you select a parent group, child groups are
automatically selected. When desired groups are checked, click the << button to make the
selection.

In order to receive alerts for hits on the hotlist, the user must be in the Notification list of the
hotlist. Also see more information about Covert hotlists later on in this section.

9.1.2. DEFINING A HOTLIST DATA SOURCE

> In the Hotlist edit screen, click the Source button:

B FB0sSS3
1 Bl Frd clear

| Name Priority Enabled | Last Update Status  Source
Pvferences
Users
g Type: . LocAL i
Hotlsts Source; C\Hotlsts\COVIALPR Jvalld Ins.xt Lo
Formatter osv =
Starting Daly: =
Devices Repeat Every: . _~__-] Hours
Pol For Changes: v
Type (Network or Local) -A local source means that the file is physically on the BOSS server

Windows file system. A network source means that the hotlist source resides outside
of the BOSS server.

Note: If a Local source is selected, the source file location (folder) must be accessible to
the Windows process running the BOSS server application (“PIPS BOSS3” Windows

service). :

Source For a local source, click the >> button to the right of the location field. A file dialog will
display in which you can navigate to a path and select a file. For a network source,
Click the >> button to select one of the default Locations (if applicable) OR type in the
location for the source.

% HTTP - The location format must be "http://server:port/path". There are a few predefined
HTTP locations (CA DOJ) included in BOSS that can be accessed with the >> button.

% FTP - The location format must be "ftp://server:port/path".

< Remote BOSS system -The location format must be "boss://server:port/hotlist" where "hotlist"
is the hotlist name on the remote system. Note: The remote system hotlist name must be
alphanumeric and cannot contain any spaces.
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Formatter Formatter means the way a hotlist database file is parsed out into discrete fields. Click
the >> button next to the Formatter field. A list of available formatters appears. Click
on the desired formatter and click the << button to make the selection. The name of
the selected formatter will appear in the field.

Note: Normally, one of the several default formatters included with BOSS, is sufficient.
A new, custom formatter can be created if necessary. See Creating Formatters section
for more instructions on creating a new formatter. If a new Formatter is necessary,
you can simply select any formatter at this point so that you are able to save your new
Hotlist. After the new formatter is created, edit the hotlist, selecting the new

formatter.

Starting Daily
Hours:minutes between 00:00 and 24:00 can be selected to specify the time of day that

the Hotlist should begin updating every day.

Repeat Every This setting allows you to specify the time interval in hours (1-24) between updates in
hours
-OR-
Poll for Changes You will notice that when you select this option the Starting Daily and Repeat Every are
disabled. When the Poll for changes option is selected, BOSS will check for updates to
the hotlist approximately every 30 seconds.

Note: If Poll for changes is selected and the hotlist source resides on the network, BOSS
will attempt to make a network connection every 30 seconds. This may incur
significant network traffic. Use with caution.

9.1.3. ZIP COMPRESSED HOTLIST FILES

BOSS will automatically recognize and extract a hotlist data file contained in a ZIP archive file?, such as
Windows Explorer compressed (zipped) folder. There can be only one file in the ZIP archive.

? http://en.wikipedia.org/wiki/ZIP_(file format)
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9.1.4. DEFINING HOTLIST SOURCE CREDENTIALS

Some sources will require credential settings (e.g. login information) in order to allow BOSS to access that
data. To enter the credential settings, in the Hotlist Source screen, click the Credentials button.

The credentials depend on the source type as follows:

Network -HTTP If the HTTP (website) source defined requires login information, it should be entered
in the credential section. This will include username and password. Domain field may
be necessary as well. Consult the administrator of the HTTP source for required login

information.

Network- FTP Unless the FTP server allows anonymous connections, username and password must
be entered for the FTP source.

Network -Remote BOSS system
A login name and password valid on the remote BOSS system must be entered. (as in

remote sites configuration). Consult the administrator of the remote BOSS system for
username/password.

Click the Credentials button. The credential input screen appears.

Enter Username, Password and Domain information applicable to the source you are specifying.

Click the Back button to return to the Source entry form.

YV V V V

Click the Back button again to return to the New Hotlist entry screen.

& PIPS Technology - BOSS3

Clear

Priority Enabled | Last Update Status Saurce

g ol Ratrievs! Cradentiale
Username: |

Hodets Password: [

Domain: [
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9.1.5. DEFINING HOTLIST ADVANCED OPTIONS

Advanced Options are values that allow you to further define details of the new Hotlist. To access the
Advanced Options, click the Advanced... button on the New Hotlist entry screen.

Covert A covert hotlist is one that contains sensitive information that should be available to
only certain user groups.

The effects of defining a hotlist as covert are as follows:

“* A hit on the covert hotlist will not be alerted to users in mobile PAGIS vehicles, unless the logged in
user is a PAGIS Administrator.

% A hit on the covert hotlist will not be alerted in the BOSS application, regardless of the user alert
preferences. Hit alerts for covert hotlists will be sent only via email.

% When reads are queried, hit information on covert hotlists will be displayed only to users in the
"Notifications" list for the hotlist. Other users will see that the read is a hit, but no information will be
shown.

+» Hit information for hits from covert hotlists will not be sent to remote BOSS servers.

Whitelist This option, when selected, defines the hotlist to be a whitelist, which works reversely
to a normal hotlist. A whitelist defines a list of plates that are authorized and not of
concern. When a whitelist is active, license plates read that do not match an entry on
the list will trigger a Hit/Alert.

An example of a whitelist use might be a secure parking lot in which camera devices
are monitoring vehicles entering. Authorized plates will match entries in a whitelist
Hotlist. If a plate is read that does not match an entry in the whitelist, an alert occurs.

Whitelists and hotlists can be active for a device simultaneously.

Wildcard This option, when selected, allows wildcard characters in LPN entries in the Hotlist.
Note: This feature is not yet functional, but will be operational in a future version of
the software.

One Time This option, when selected, specifies that the Hotlist data should only be accessed
from its defined source one time (no subsequent updating after the first import.)

Alert Timeout This setting allows you to define how current a Hit (from this Hotlist) must be in order
to cause an alert. This primarily pertains to information coming in from mobile units,
where there may be a large delay. Alert Timeout can be specified in minutes, hours,

days or months.
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BOSS updates hotlists in an incremental manner, and instead of deleting hotlist entries
that no longer exist, non-existent entries are marked as “inactive”. If the entry
subsequently becomes valid, the entry is marked active again. This reduces network
traffic and makes hotlist updates more efficient. The Delete Inactive value determines
how long inactive entries are kept in the BOSS hotlist database.

One or multiple email addresses may be defined to receive an alert when there is a Hit.
Multiple email addresses can be entered in the field, separated by a comma or a
semicolon.

(This setting is only applicable if there are remote sites defined.) Select remote sites in
which to send alerts. When a BOSS system sends an alert to a remote system, it is
sent as a Read; the remote BOSS system then determines whether to treat the Read as
a Hit.

Determines the date that the Hotlist will stop importing data from its source. For a
Hotlist that is intended to be permanent, leave the expiration at the default value.
(Default expires value is 30 years from current date.)

O9.2. ENABLING AND DISABLING A HOTLIST

YV V V V V V¥V

Select the Admin category on the shortcut bar.

Click the Hotlists shortcut. A listing of all hotlists appears in the Browse/Edit area.

Click the desired hotlist to select. Details for the selected hotlist appear in the Browse/Edit area.
Click the Edit button.

The Hotlist edit screen appears in the bottom of the screen.

Click the Disable or Enable button

9.3. VIEWING AND EDITING HOTLIST ENTRIES

BOSS allows viewing, adding, editing and deleting hotlist entries.

Note: If the hotlist is set to update automatically, any changes to hotlist made from the BOSS application
will be lost at the next automatic update.

9.3.1. QUERYING HOTLIST ENTRIES

Y V V VY

Select the Admin category on the shortcut bar.
Click the Hotlists shortcut. A listing of all hotlists appears in the Browse/Edit area.

Click the desired hotlist to select. Details for the selected hotlist appear in the Browse/Edit area.

Click the Plates button.
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» The Hotlist Plates screen will be displayed.

39 [PNS)

Field1 Field2 Field3 Field4 FieldS PNC/DL Info
A008442 CO o § : ‘Stolen: 1999 BELS TL BLK
A01316 €O i ‘Stolen: 2000 TRAL TL RED
A013365 NM | ) | |Stolen: Stolen plate?
AO1617 CO : Stolen: Stolen plate?
AOIVGA FL B ‘Stolen: 1989 CHEV BRO
A027955 AR o I . Stolen: Stolen plate?
A03025 CO ; ‘Stolen: Stolen plate?
A039016 CO i i i |Stolen: Stolen plate?
A043109 NM i Stolen: 1997 PLYM RED
AOB5490  CO e s (CAN/REV: 1971 TRA
A067347 CO b |Stolen: 1988 SUPR TL BLK
AOBSOO  FL o ) . Stolen; Stolen plate?
A070618 :CO ! | ! CAN/REV: 1986 SUN
AQ71546 CO Stolen: 1994 WELL WHI
A072017 CO ) ] Stolen: 1992 HMDE TL BLK
AQ728W Stolen: Stolen plate?
A074259 |Stolen: 1993 HMDE TL BLk
<] >

o W
> Type in the plate text to find (or partial plate text) in the LPN field.

> Click on the Find link.
License plates that match the criteria will be displayed. Note that only the first 1000 matching license plates
will be shown.

9.3.2. EDITING A HOTLIST ENTRY

Retrieve hotlist plates as instructed in section 9.3.1.
Click on the row showing the desired plate.
The plate edit form will be displayed at the bottom of the screen.

Edit the field values as desired.

YV V V V V

Click Save to save changes.

B4 Find Clear

Field1 Field2 Field3 Field4 FieldS PNC/DL Info
AQOB442 CO H ‘Stolen: 1999 BELS TL BLK
401316 CO Stolen: 2000 TRAI TL RED
A013365 iNM i iStolen: Stolen plate?
A01617  CO Stolen: Stolen plate?
AOLVGA  FL I ‘Stolen: 1989 CHEVBRO  ~
<] 2
LPM: AD1617
Field 1: co
Field 2:
Field 3:
Field 4:
Field 5:
Information: Stolen: Stolen plate?
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9.3.3. ADDING A HOTLIST ENTRY MANUALLY

Select the Admin category on the shortcut bar.

Click the Hotlists shortcut. A listing of all hotlists appears in the Browse/Edit area.

Click the desired hotlist to select. Details for the selected hotlist appear in the Browse/Edit area.
Click the Plates button.

Click the New button. The plate edit form will be displayed at the bottom of the screen.

Enter the LPN (mandatory) and other fields (optional).

YV V V V V V V

Click Save to save changes.

[ Note: Manually added hotlist entries will be lost the next time the hotlist is updated automatically.

9.3.4. DELETING A HOTLIST ENTRY

Retrieve hotlist plates as instructed in section 9.3.1.
Click on the row showing the desired plate.

The plate edit form will be displayed at the bottom of the screen.

Click the Delete button.

YV V V V V

Click Yes to confirm the deletion.

9.4. TARGETS

Targets are individuals of interest associated with a license plate. Target information is downloaded to the
PAGIS mobile application from BOSS. To access Targets:

» Retrieve hotlist plates as instructed in section 9.3.1.
» Click on the row showing the desired plate.

» The plate edit form will be displayed at the bottom of the screen.

» Click the Targets button.
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PNCID H Name Warning
... |JoeDoe |Armed and dangerous |

[T
9.4.1. CREATING A NEW TARGET

Activate the Targets screen as described in section 8.4.
Click the New button.
The Target Edit form will be displayed.

Fill in the fields with appropriate values.

YV V V V V

Click the Save button.

IRd Find Cear

Name Warnlng
Joe Doe  Armed and dangerous

Ful Name: Joe Doe Load Image: E
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The fields supported are:

Full Name The first and last name of the target.

Date of Birth The date of birth of the target.

Ethnicity The ethnicity (race or national origin) of the target.

PNCID The UK Police National Computer ID of the target. This field is linked to the PNCID

field in the hotlist information in the PAGIS application.
Category The category of the target (such as Felon, Suspect etc.)
Warning The warning information to display to the officer.

A “mugshot” image of the target can also be associated with the target record. Upload an image by clicking
on the “>>” button and browsing to the image file (.JPG, .GIF or .BMP).

9.4.2. DELETING A TARGET

Activate the Targets screen as described in section 8.4.
Click the row containing the target to be deleted.
The Target Edit form will be displayed.

Click the Delete button.

YV V V V V¥V

Click Yes to confirm deletion.
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10. HOTLIST FORMATTERS

Hotlist Formatters define the structure of source data that is imported into BOSS Hotlists. BOSS3 includes
several default formatters when the software is installed. There are three types of formatters:

% CSV- A flat text file containing one line for every record. Each field in the record is separated by a
comma.

¢ Fixed Length — A flat text file containing records all the same length. No separator characters are used
to determine where a field ends and another begins, but rather, field and record lengths are known up
front. In a fixed length file, padding spaces are used where necessary, to accomplish the correct field

length.

% NCIC — NCIC (United States National Crime Information Center) database is a computerized index of
criminal justice information (i.e.- criminal record history information, fugitives, stolen properties,
missing persons), that is available to law enforcement agencies and is operational 24 hours a day, 365
days a year. Several NCIC import sources/formats exist within BOSS.

10.1. CREATING A NEW FORMATTER FOR HOTLISTS

BOSS 3 contains several default formatters for Hotlists. Normally, when creating a new Hotlist, you will find
that one of these default formatters is what you need. However, BOSS does allow the flexibility to create
new hotlist formatters. Creating a new Formatter or modifying an existing formatter should be approached
with caution and is beyond the scope of this manual. PIPS provides BOSS training that details creating and
modifying hotlist formatters in practice. For more information, please contact PIPS Technical Support.
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11. ALERTS

BOSS can send real-time alerts to either on-screen via the BOSS application, or through email. In order to
receive alerts through the BOSS application, the logged in user must be in a group that is assigned the
Dispatch permission. Email alerts can be received by any BOSS user, or email address recipient.

A real-time alert for a hit will pop up on the screen when the BOSS application is running regardless of which
screen the user has active at the time. If there’s a sound associated with the hit, it will be played. Alerts will

be queued until the user acknowledges them by clicking “OK”.

Real-time alerting in the BOSS application can be turned off by clicking on the “Alerts” button on the BOSS
home screen.

The settings for real-time alerts can be modified through the Dispatch screen.

Hit Alert (2@ pending)

e
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12. DISPATCH

The purpose of the Dispatch screen is to be a tool for first responder dispatchers for viewing hits, and for
monitoring and correcting license plate reads that come into the BOSS system. The information on the
Dispatch screen is near “real-time”. Plate reads and hits are shown immediately as they arrive into the BOSS

application from license plate reader cameras.
12.1. ACCESSING DISPATCH
> Click on the Home category on the shortcut bar.

» Click the Dispatch shortcut icon.

12.1.1. DISPATCH SETTINGS

Dispatch Settings allow you to choose the information shown in the Dispatch screen.

> Select the Home category in the shortcut bar (if not already selected).

> Click the Dispatch shortcut.
> Click the Settings button in the bottom of the browse/edit area.

Monitored Devices: (Multiple) “
Show Reads?

Show Hits?

Cutoff (mins): 3 5

Save As Default? ]

Camera sources can be selected or deselected to control which ones will supply Reads
(and resulting Hits) to the dispatch screen. This allows individual dispatchers to focus

on particular camera inputs.

Monitored Devices

In large BOSS deployments it may not be practical for a single dispatcher to monitor all
sources simultaneously. This setting allows the dispatcher to select/deselect any
combination of sources (one, multiple or all) for monitoring. An organization may
choose to assign individual dispatcher personnel to different sources or may select to

focus on particular sources during certain time periods or events.

© Federal Signal 2009

- 10844 -



s

A Federal Siansl (ompery

SS 3.0 Software User’s Manual Page 40

Show Reads *

Show Hits*

Cutoff (mins)

Save As Default

When selected, all Reads (from devices selected in Monitored Devices field) display in
the dispatch screen. By default, this option is not selected.

When selected, Hits will display in the top section of the dispatch screen as they occur.
When the option is deselected, rows are not displayed in the Hits section. However,
popup alerts wills still display for Hits, regardless of this setting.

The cutoff setting determines how current from the present time a Hit or Read must
be in order to display on the dispatch screen This setting determines the number of
minutes before data is discarded from the on-screen display.

When checked, the settings are saved and restored the next time the user logs in. Note
that selected devices will always default to the devices where the user is configured to
receive notifications in the Hotlist settings (see Notifications in section 8.1.1).

*If the Alert Toggle button(see 4.1) is set to the off position, Hits and Reads will not display in the Dispatch

screen.

» Change Dispatch settings as desired and click the Save button to put the changes into effect.

The dispatch screen is divided into two sections, with Hits shown in the top section and Reads
shown in the bottom

12.1.2.

DiSPATCH HITS

The Dispatch screen displays rows for Hits. (The Show Hits option must be selected in dispatch
settings in order for Hits to display.) Each new Hit produces a new row.

The columns displayed are:

Device

LPN
Misread
TimeStamp
Syntax
Misread
Manual
Patch

Overview

The device that originated the read.

The license plate value (characters) read in by a camera or manually entered by a user.
Check indicates that this record was marked as a misread.

Date and time that the read occurred.

The state or region of the plate, if available.

Check indicates that the hit resulted from a read that was marked as a misread.

Check indicates that the hit resulted from a manual entry (put in by a BOSS user.)
Small image of the license plate.

Color overview picture of the vehicle.
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Hotlist

Fieldl ... Field*

PNC/DL

Info

Priority

Annotation

12.1.3.

Page 41

The name of the hotlist from which the hit occurred

Fields originating from the hotlist. The content and meaning of these fields vary
depending on the composition of the hotlist.

Primarily used for United Kingdom deployments for storing the UK Police National
Computer reference number. It is commonly used for Driver’s license humber in US

installations.

Commonly contains free form additional text associated with the hit record. In
situations where the hotlist source contains additional fields, the additional
information is all stored in this field.

Priority assigned to the Hotlist. (Lower number means greater priority)

Notes associated with the Read. Annotations are entered by BOSS users.

* The content in Custom fields (Field1-Field5) will differ per hotlist.

DISPATCH READS

The bottom section of the dispatch screen displays rows for Reads. (The Show Reads option must be
selected in dispatch settings in order for Reads to display.) Each Read produces a new row.

The columns displayed are:

Device

LPN
Timestamp
Patch
Overview
Misread |
Hit

Manual

Annotation

The device from which the read originated.

The license plate value (characters) read in by a camera or manually entered by a user
The date and time that the read occurred.

Small image of the license plate.

Color overview image of the vehicle.

Check indicatés that this record was marked as a misread.

Check indicates this Read resulted in a Hit.

Check indicates this Read was input manually by a BOSS user (rather than originating
from a camera device).

Notes associated with the Read. Annotations are entered by BOSS users.
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12.2. MANUAL ENTRIES

There may be times that a camera does not read a plate or for some other reason, a Read needs to be
entered manually by a dispatcher. Manual Read entries can be added by an authorized user via the

Dispatch section.

12.2:1. ADDING A MANUAL ENTRY

>

From the Dispatch Screen, click the Add button. The Manual entry screen appears in the lower
half of the browse/edit area.

Enter the plate characters in the LPN field.

Select one or more Dispositions for the manual Read. Click the >> button to the right of the
field. Select the desired disposition(s) and click the << button to complete the selection.

Click the Save button to finish saving the manual entry. The manual entry may not appear in the
Dispatch screen, if “Manual Entries” device is not being monitored.

12.2.2. CORRECTING READS

There may be situations in which it is necessary for a dispatcher to manually adjust a Read. An
example scenario would be a Read that missed a character due to an obstruction between the
camera and the plate. A Read can be edited from the Dispatch screen of the BOSS application.

>

In the Dispatch Screen, double-click on the read to be corrected. The Manual entry screen
appears in the lower half of the browse/edit area.

Enter the plate characters in the LPN field.

Select one or more Dispositions for the manual Read. Click the >> button to the right of the
field. Select the desired disposition(s) and click the << button to complete the selection.

Click the Save button to finish saving the corrected entry.
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13. QUERYING STORED DATA

The BOSS3 application allows for accessing data via a Quick Search function (for simple searches), the Reads
section (for advanced queries of all Reads records) and the Reports section (for various data).
This section will cover these areas of the application that allow searching or querying BOSS data.

13.1. WILDCARDS

Wildcards are special characters that represent any/all potential character and can be used in searches and
queries. Wildcards can make finding a match easier, as they can define a portion of the match criteria to be
ambiguous. Wildcards used in BOSS3 are the percent sign (%), the asterisk (*) and underscore (_). The
percent sign and the asterisk match multiple characters. The underscore matches only a single character. To

match multiple letters, use square brackets ([ and ]).

Wildcard Examples:

Wildcard use Represents
a% Any values that start with the letter “a”
*a* Any values containing “a”
% Any/all values
a_ Any values that are exactly two characters long and start with “a”
_a*b Any values that have “a” as the second letter and end with “b”
[abc]* Any values that start with “a”, “b” or “c”.

13.2. QUICK SEARCH BAR

The Quick Search Bar is always visible and available on the top of the BOSS screen, regardless of category or
shortcut currently selected. It allows for quick, simple searches of various BOSS data.

13.2.1. USING THE QUICK SEARCH BAR

» Type in the value to search in the Look For: field. This value can include wildcard values.
Multiple values can be entered separated by a comma (e.g. ABC123, XYZ234), however,
wildcard values cannot be used when searching for multiple values.

> Select a data type to search in the dropdown list. (Options include: Reads, Hotlists, Users,
Groups, Group Users, Devices and Sites.)

» Click the Find link to initiate the search.

> Search results are displayed in the browse/edit area of the screen.
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13.3. QUERY RESULT NAVIGATION LINKS

The links at the top right of the screen allow for moving through the data results. These controls can be
very useful for larger result sets, providing an easier way to move through records without using the scroll

button.

First Moves to the very beginning of the data results (first record).

<<Prev Moves one record back.

Next>> Moves one record forward

Last Moves the very end o the data results (last record).

New Search Use to clear the results page and return to the query parameters screen.

To clear results from a Quick Find, click the Clear link to the right of the search entry fields.
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13.4. QUICK SEARCH FIELDS

When performing a query using the quick search feature, keep in mind that the search is performed on one
significant field of the data type; the search is run against the significant field, not all fields. For example,
when performing a quick search on Users, the text entered is compared against the user name field of all
user records, but not against the display names. The following is a list of the fields used in Quick Search:

Data Type Field used for Search
Reads LPN

Users Login Name

Groups Group Name

Site Site Name

Hotlists Hotlist Name

Group Users Group Name
Devices Device Name
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13.5. ADVANCED READS QUERIES

Reads can be viewed real-time using the Dispatch screen. For information regarding viewing Reads real
time, see the Dispatch section of this manual.

13.5.1. QUERYING READS

Reads screen allows for searching and viewing past Read records. Reads can be searched via a quick search
where the LPN/Plate number is queried. The Reads section allows for more advanced Read queries, in
which data can be filtered based on additional fields such as date ranges, location, radius, near address, etc.

13.5.2. ADVANCED READS QUERY

To perform an advanced reads query:

> Select the Home Category on the Shortcut bar (if not already selected.)

» Click the Reads shortcut icon.

> Enter desired query criteria. All fields do not have to be filled in. Leaving a query field blank
simply defines no filtering on that field.

> Click the Go button to run the query.
-OR-

> Click the Append button to add the query results to a previous query.
-OR-

> Click the More button to retrieve more reads using the same query.

Note: Depending on factors such as the size of the BOSS database, the speed of the server and the
bandwidth of the connection between client and server and the parameters of the query, there may be a
delay before the results are displayed. A cursor hourglass indicates that the query is in progress.

© Federal Signal 2009

- 10851 -



Page 47

b Federal Sians! Compeny

13.5.3. ENTERING ADVANCED READS QUERY CRITERIA

LPN: I E
From Date: 7/17/2009 11:31 AM 2 E
To Date: 7/31/2009 11:31 AM 2 Q
Location:

Near Address:

Radius: Lo 2 ﬂ_ MI E

The query criteria fields are:

LPN Full or partial (using wild cards) license plate number. See section 13.5.4 for additional
information.
From Date The start date and time for reads to be retrieved. Click on the “>>" button to display a

calendar for quick selection, or type in the date as desired.

To Date The end date and time for reads to be retrieved. Click on the “>>" button to display a
calendar for quick selection, or type in the date as desired.

Location The location as entered in the PAGIS application (see PAGIS User’s Manual for more
information).

Near Address An address to use as the center of a radius search. The address format depends on the
mapping system used but typically street name, house number, city and state are
required.

Radius When near address filter is entered, the search radius from the center point must be

entered here.

Servers Information can be queried from one or more remote BOSS servers. Click on the “>>”
button to display a calendar a list of authorized BOSS servers.

There is a set of additional criteria that can be used. Click Advanced to display the additional options.
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[ Hits Orily [ Misreads Only

Hotlist:
Devices:

Users:

EFE

Dispositions:
Annotation Contains:

Maximum # of Results: ﬂ 100 M

Hits Only When checked only hits are queried.
Misreads Only When checked only reads that are marked as misreads are queried.
Devices A query can be narrowed down to reads originating from particular devices. Click on

the “>>" button to display a list of devices, and select the desired devices.

Users A query can be narrowed down to reads originated by particular users. Click on the
“>>" button to display a list of users and select the desired users, or type in the user’s
login name.

Dispositions A query can be narrowed down to reads with particular dispositions. Click on the “>>”

button to display a list of dispositions and select the desired dispositions.

Annotation Contains
If text is entered in this field, only reads that where the annotation contains the text

are queried.

Maximum # of Results
The maximum number of reads that are displayed. The default is 100.

Note: If there are more reads that can be retrieved, additional reads can be retrieved by clicking on the
More button. '

i From Date: 3/19/2008 12:52 PM = > |
| .

1.‘ To Date: 3/ 5/2009 12:52 FM = > |
1 Locaton:

} Mear Address:

| Raduus: vo g

g
E
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13.6.

CROSS-REFERENCING EXTERNAL DATA

BOSS allows cross-referencing external data, such as DMV information. To query BOSS based on external
information, take the following steps:

» Create a comma-delimited text file containing the license plate numbers to be cross-referenced.
The license plate number must be in the first field.

> Open the Advanced Reads Query panel.
» Click on the >> arrows next to the LPN field.

Ouery)

e
LPN:

apen zg
Logkin: | ) OM > Qi (15 ¢
DrRecen cosweferesie
Documerts e
Desitop
4
Sunerts
w8
«J Fierame srouwetererce by v |_Osen ]I
> —
Wy hgwek ezl pe e v Carcel |

» Click “Open” to import the plate numbers. A maximum of 50 plate numbers can be referenced at
a time. Imported plate numbers will show up in the LPN field:

o - 63 |
| LPN: ~BC123,6FT632,FTR234 >>
|

> Enter other query criteria as needed and click “Go” to run the query.
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13.7. WORKING WITH QUERIED READS

13.7.1. VIEWING QUERY RESULTS

The results of both Quick Search and Advanced Reads Queries are presented in the same manner:

b4 Find Cear

LILpPN Timestamp patch . Qverview

ufa:moT 19/17/2008 4:11:03PM | l837 —- K \_‘ET

[J H702910  9/17/20084:10:54PM | % L ‘ e

0 ‘ SE8DRT  9/17/2008 4:10:52 PM \

[1 BLIMWC  9/17/2008 4:10:05 PM IE; iz MWC D

- = — I

<]
.? s;itrl s ‘ Detail Repor ommary Rpt Il Save Query

The columns displayed are:

LPN The plate text (characters) read in by a camera or manually entered by a user.
Timestamp The date and time when the read occurred.

Patch The grayscale picture of the license plate.

Overview The color overview picture of the vehicle.

Device The device that originated the read.

Site The site that originated the read.

Hit Indicator whether the read is a hit.

Misread Indicator whether the read was marked as a misread by a user.

Manual Indicator whether the read was entered manually.

Login The login name of the user logged into the device that originated the read.
Latitude The latitude coordinate of the device at the time the read was originated.
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The longitude coordinate of the device at the time the read was originated.

The name of the hotlist that produced the hit.

Field1l ... Field5, PCNID, Information

Annotation

13.7.2.

Information from the hotlist that produced the hit.

Annotations entered for the read.

QUERY RESULTS ACTIONS

There are several button options available at the bottom of the Reads Query results screen.

New Search

Hide Images

Plot on Map

Detail Report

Summary Report

Save Query

Initiates a new search.

Use to remove the image columns (patch and overview) from the view. This will
provide more room for text fields. Notice that when the Hide Images button is clicked,
the button caption changes to “Show Images”. The button can be clicked again to

redisplay images again.

Click to show any selected Read records shown on map on the screen. One or multiple
records can be selected for plotting on map. To select one or more records, click the
checkbox on the far left of the record so that the box is checked. To select all of the
results records at once, click and check the checkbox in the headings column.

Click to generate a detailed report of selected reads. To select one or more records,
click the checkbox on the far left of the record so that the box is checked. To select all
of the results records at once, click and check the checkbox in the headings column.

Click to get a summary report of selected reads. To select one or more records, click
the checkbox on the far left of the record so that the box is checked. To select all of
the results records at once, click and check the checkbox in the headings column.

Click to save the query criteria as a Favorite for future use. See Favorites for more
information.
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13.7.3. VIEWING READ DETAILS

Click a row in the query results to view details for the record.

Read Details screen displays the plate
read in the title, timestamp,
originating device, site and

9/17/2008 4:11:03 PM

Device: MARKS LAPTOP

i T geographical coordinates. The plate
Site: NEW SOURCES patch and vehicle color overview

Lat: 35.89428833333. Lon: -84.14077833333 image are shown on the right.

9/17/2008 4:11:03 PM 3 KT The vehicle color overview picture
be Lo - can be enlarged by clicking on the
- et picture. Use mouse scroll wheel or
cursor up and down keys to enlarge
or shrink the image. Left click on the
enlarged image to dismiss from the
screen. Right click on the image to
copy the image to Windows
Clipboard.

Timestamp: 12/10/2008 9:27:58 AM

If the read is a hit, details of the hit
Device: n . .
e e can be displayed by clicking on the
Site: RERISOURCES “Hit Info” button at the bottom of
Lat: o Lon: 0 the screen.
aHiE
HE: TEST

co

STOLEN; STOLEN PLATE?
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s

Device: MARKS LAPTOP
Locaton: BRYAN S
Site: NEW SOURCES
Lat: 135.89428833333. Lon: -84.14077833333 |,
Elon/@w g
s i e

NEW SOURCES

35.89426833333. Lon:

9/17/2008 4:11:03 PM

9/17/2008 4:11:03 PM

MARKS LAPTOP

BRYAN S

-84.14077833333 |

837KIT

9/17/2008 4:11:03 PM

MARKS LAPTOP
BRYAN S
NEW SOURCES

35.89428833333. Lon: -84.14077833333

— I I'I' ‘“ o -"i' i "I‘I'v'fi’i‘i — i NI

The map displaying the location
where the read occurred can be
displayed by clicking on the “View
Map” button.

Use the “Edit” button to correct the
plate text and/or assign a disposition
to the read. Click on “Save” to save
the changes. To associate
annotations (notes) with the read,
click on the “Annotations” button.

Annotations associated with the read
can be viewed by clicking on the
“Annotations” button.
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TR T A summary report can be printed by
@ 565 Read Defails clicking on the “Print Report” button.

1/24/20009 2:04:00 PM

100% =

1 of 1

>

Site NEW SQURCES Hatliat
Devite MA, TGP Field1
LPN 837K37 Fiald2
Timestamp ©/17/2008 4:11:03 P Field3
Location Bryen s Fielda
Latitude 35.8042883333333 | Flelds
Lengituda -84.1407763233333 | PNC/DL
Fatch 8”.3% .,» K :l‘T Information
Overview
- ~
4
7% \’f
— - d
< >
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13.8. FAVORITES

Favorites are saved Read Query criteria. Query criteria can be saved as favorites and reused over and over
again. This allows the user to quickly perform frequently needed queries without the need to define the
parameters each time. Favorites are specific to each user.

13.8.1. CREATING A NEW FAVORITE

Select the Home on the Shortcut bar to access its shortcut icons.

Click on the Read shortcut icon.

A4

Enter desired query parameters in the browse/edit area (e.g. data range, location, radius,
servers, etc.)

A\

Click the Go button to run the query.
When the query results window appears, click the Save Query button.

A dialog box will appear prompting for a name. Enter a descriptive name for the new Favorite.

Select the Use Relative Date Range option if desired.

VvV V V V V¥V

Click OK to complete.

The query definition is now saved as a Favorite and can be accessed at any time.

Use Relative Date Range Option
Rather than using the specific dates that were entered when defining the query
settings, date range will be calculated based on the current date at the time the query

is run.

Relative Date Range Example: Consider a Query is saved as a Favorite and originally defined on 8/9/2008 to
search Reads between 8/02/2008 and 8/8/2008 (the prior week). If the Relative Date Range option is

" selected, the query is saved to always run against the prior week rather than those actual dates. If the
Favorite is invoked on 12/3/2008, it will return results from 11/26/2008 thru 12/2/2008.

13.8.2. ACTIVATING A FAVORITE

> Select the Home category in the shortcut bar (if not already selected).

Click the Favorites shortcut.
A listing of all favorites is displayed in the browse/edit area.

Click the desired Favorite. (The selected favorite will be highlighted in yellow)

Click the Go button in the bottom area of the browse/edit area.

YV V V VY

The query results will appear in the browse/edit area.
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Note: Depending on factors such as the size of the BOSS database, the speed of the server and the
bandwidth of the connection between client and server and the parameters of the query, there may be a
delay before the results are displayed. A cursor hourglass indicates that the query is in progress.

13.8.3. DELETING A FAVORITE
> Select the Home category in the shortcut bar (if not already selected).
> Click the Favorites shortcut.
» A listing of all favorites is displayed in the browse/edit area.
» Click the desired Favorite. (The selected favorite will be highlighted in yellow)
> Click the Delete button in the bottom area of the browse/edit area.
> Press Yes to confirm deletion.
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14. REPORTS

Several reports are included, automatically, with a new BOSS 3 installation. These reports are available for
use as soon as a BOSS administrator assigns Role permissions to the reports.

14.1. ASSIGNING PERMISSIONS TO ACCESS REPORTS

Select the System category on the shortcut bar.
Click the Reports Mgmt shortcut.

The Browse/Edit area will display a list of available reports.

YV V V V

Select a report by double clicking the name in the list. (The selected report will be highlighted in
yellow)

» Report permissions for the report display in the bottom of the browse/edit area. Each BOSS
Role is listed along with a checkbox. Click a Role in the list to select. Click a second time to
change an unchecked box to checked.

> After selecting the desired permissions for the report, click the Save button.

Read Statistics fBreakdown of rgar;!sffn|5[eadsmim per déy

Audts Audits

Hits Per Hotlist iBreakdown of hits per hotlist

Disposition Statistics fBreakdown of dispositions per read
Pasmeters  flogin Statistics  Minutes ofusageperlogn

Pictures Pictures Taker In PAGIS

Iy System Administrator
[ User

| Dispatcher
. Iy Group Administrator
. [| Device Administrator
= || Hotlist Administrator

Report Mamt

14.2. RUNNING A SYSTEM REPORT

> Select the Home category on the shortcut bar.

> Click the Reports shortcut.

> The Browse/Edit area will display a list of available reports. (Reports to which the user does not
have permissions are not displayed.)
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> Click the desired report. (The selected report is highlighted in yellow.) Parameters for the report
appear in the bottom of the browse/edit area.

> Select Date Range: All reports call for a From Date and To Date to define the time range for the
report data. By default, the values in these fields define a report for the most recent 2 weeks.
You can change these dates by typing different information into these fields, using the up/down
arrow keys to the right of the field or by clicking the >> button to the right of the field and
selecting a date on the calendar and then clicking the << button.

> Some reports also allow for filtering report results by user(s). For example, the pictures report,
which reports pictures taken in PAGIS, allows for defining one of more users to report on.

» Once desired parameters are selected for the report, click the Go button. The report screen
immediately displays, indicating that the server is generating the report until results are
displayed.

14.3. VIEWING AND PRINTING REPORTS

The Report screen displays the date and time the report was generated and the title of the report in the
heading area. When you place your mouse above a shortcut on the Report shortcut bar, a label appears
indicating what the shortcut button does. Note that some of the buttons on the shortcut bar are not
relevant to BOSS reports and are therefore disabled.

The Report Results Shortcut bar

1 of 1 CRE= NE B R™ Rt -
First Page Return to first page of report
Previous Page Go to the previous page of report
Page input box Type in a particular page number to bring up on screen
Next éage Go to nexf page of report
Last Page Go to last page of report
Stop Rendering This button can be used to cancel the report processing. This can be helpful if a large

report was initiated, but is no longer desired.
Refresh Refresh the report using the most current BOSS data.
Print Print the report

Print Layout toggle Toggles between available print layouts.
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Page Setup Allows for standard page setup such as page orientation, paper size,etc.
Save As — Excel/Adobe PDF
Allows for saving the current results to a Microsoft Excel (.xls) or Adobe Portable

Document Format (.pdf).

Width Zoom Setting Dropdown allows selecting a zoom view for the report results on the screen.
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15. SYSTEM SETTINGS

15.1. SYSTEM PARAMETERS

System Parameters allow for configuration parameters for a BOSS system. System parameters only need to
be configured during initial system configuration and normally do not need to be modified again after that.

15.1.1. EDITING SYSTEM PARAMETERS

> Select System from the left shortcut bar.
> Click on the Parameters button in the shortcut bar.

» Click on the desired parameter in the right browse/edit window. The bottom pane of the
browse/edit window will display the entry field for the selected parameter.

» Modify the parameter value as desired and click the Save button.

15.1.2. LisT OF BOSS SYSTEM PARAMETERS

Last SQL Script This field is used to track updates to the SQL Server Database schema. It can be
incremented at each SQL schema update.

Proxy_uri/proxy_username /proxy_password/proxy_domain
These settings are only necessary if there is a proxy server involved that requires
authentication for connection. Enter a valid Uniform Resource Identifier (URI),
username, password, and domain in the associated fields to allow communication
through the proxy server. Consult the network administrator for proxy authentication
information

smtp_SenderName In order for the BOSS server to send alerts to email addresses, the SMTP settings must
be configured correctly. The SMTP sender field should contain the username that will
appear in the from field on an email generated by the BOSS system.

smtp_UserName/smtp_password
"~ The SMTP username and password fields should contain a valid SMTP user and
associated password for sending alerts through the SMTP (email) server. These fields
must be populated properly in order for the BOSS system to send any alerts to email
addresses. Normally a BOSS administrator coordinates with his SMTP administrator to
create a special SMTP user that will be used exclusively for BOSS alerts.

smtp_SSL If Secure Sockets Layer (SSL) is used on your SMTP server, the value of this field should
be set to 1. Otherwise, it should be set to 0.

smtp_Server The name or IP address of the SMTP server should be entered here. The name or
address used here must be one by which the SMTP server can be reached from the
BOSS server. This field must be populated correctly in order for the BOSS system to
send any alerts to email addresses.
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smtp_SubjectTemplate /smtp_AlertTemplate-
These fields allow a BOSS administrator to customize the verbiage in an alert email
subject line and message body using any combination of static text and field variables
from the Hit that generated the alert. Each field (from the Hit) is enclosed in brackets.

smtp_SubjectTemplate
Sets the subject line of alert emails generated by BOSS while the smtp_AlertTemplate

affects the text in the body of the alert email.

For Example:
The following entry in the smtp_SubjectTemplate field incorporates both static text and a BOSS field

variable as well: BOSS alert from [SRC].

The static text “BOSS alert FROM” will always be constant in each SMTP alert. However, the value of [SRC]
will vary depending upon from which source device the HIT originated. If the Hit originated from a source
device named “Camera2”, for instance, the complete subject would read: “BOSS alert from Camera2”.

Name: Ismtp_Sub jectTemplate

Yalue: BOSS alert FROM [SRC] -]

The following tokens can be used in the templates and for each individual alert they will be replaced with
the actual value from the Hit record:

Token Description
[LPN] license plate
[STE] _ site

[SRC] device
[LOC] location
[LAT] latitude
[LON] longitude
[HOT] hotlist name
[FD1] field1

[FD2] field2

[FD3] field3

[FD4] field4

[FD5] field5

[PNC] PNCID/DL
[INF] information
N new line
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15.1.3. BRANDING

BOSS allows the BOSS Administrator to upload a logo image and a welcome message that is displayed to
BOSS users on the Home screen. To define these,

» Select System from the left shortcut bar.
» Click on the Parameters button in the shortcut bar.
» Click on “Branding”

The following screen will be displayed.

| & Custom Logo : &

’ | : B8 WelometoBosst
|
1
1

Welcome Message

Browse Select an image file (JPEG, GIF, BMP) to be displayed on the home screen. The largest
recommended image size is 120 by 380 pixels.

Default Remove the custom logos and texts.

Welcome Message A custom welcome message can be typed in here.

» Click OK to save changes or Cancel to discard changes.

15.2. SESSIONS

The Sessions screen allows for viewing the current BOSS user logins. Each login on each computer utilizes a
concurrent license of the software. Since BOSS is licensed per concurrent active session, a BOSS
administrator may find it necessary to have a session disconnected in order to release a session license. A
BOSS admin can force a session disconnect in the Sessions screen.

Note: BOSS allows a single ‘admin’ login to access BOSS even if the number of concurrent sessions has been
exhausted. Please see section 4.1 (BOSS Administrator Login) for more information about the ‘admin’ login.

© Federal Signal 2009

- 10867 -




Page 63

BOSS 3.0 Software User’s Manual

fs

A Federsl Siarel Company

15.2.1. VIEWING AND DISCONNECTING SESSIONS

A\

Select the System category on the shortcut bar.
Click the Sessions shortcut. A listing of current login sessions appears in the Browse/Edit area.
The heading in the Browse/Edit area indicates the total number of current sessions.

Click on a session to see details in the bottom half in the Browse/Edit area.

Y V V V¥V

To disconnect, click the Disconnect button that appears in the detail area and click OK.

Note: You cannot disconnect your own session in this manner. To disconnect your own session simply
logoff from the BOSS application.

Find Clear

| Machine Name IP Address Created | Last Access

Name
B Homith [PC100003 ~  10.16.7.7 10/6/20089:11PM | 10/7/2008 7:30 AM
Llewis [PC2345@ :10.16.6.5  10/6/2008 9;58 AM | 10/7/2008 7:30 AM
Mee lpc3sse7 10.10.35.8 |10/6/20089:11PM 10/7/2008 7:30 AM
LT,Trey ;LAPTQPIE E1('3 L168.6.32 | 10/6/2008 9:58 AM | 10/7/2008 7:30 AM
BYagen PC56759 16.10.8.65 | 10/5/2008 9:11 PM | 10/7/2008 7:30 AM
admin  SRY-BOSS1 10.18.6.44  10/6/2008 9:58 AM | 10/7
g ccamp | PCI26B 16.18.7.327 | 10/6/2008 9111 PM | 1077/ AM
by cncns admin | PC2223 19.16.6.12 | 10/6/2008 9:58 AM | 10/7/2008 7:30 AM
gseam | LAPTS 18.18.8.74 |10/6/2008 9:11 PM | 10/7/2008 7:30 AM
omarsh | ApTORT 16.10.6.52 | 10/6/2008 956 AM | 10/7/2008 7:30 AM
_ phodge PC4312 110.18.7.34 10/6/2008 9:11 PM | 10/7/2008 7:30 AM
therrera |LAPTOP7 16.16.8.46 | 10/6/2008 9:58 AM | 10/7/2008 7:30 AM
Paramsters
15.2.2, WORKSTATION POWER MANAGEMENT AND SESSIONS

Using Windows Power Management to hibernate or suspend a workstation running the BOSS 3.0 Smart
Client will cause the session in BOSS to be terminated after five minutes. When the workstation is resumed
from hibernation or suspended state, the user will have to log in to BOSS again.
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15.3. DISPOSITIONS

Dispositions are pre-defined classifications that can be assigned to Hits. Example dispositions might include
(Arrest Made, vehicle recovered, surveillance established, etc.) A BOSS administrator is able to define any
number of dispositions for her system. Users can then use those dispositions to specify the action taken or
the status of the Hit. A new BOSS3 system will have a default disposition of “No Action”.

15.3.1. DEFINING A NEW DISPOSITION

Select the System category on the shortcut bar.

Click the Dispositions shortcut. A listing of all current Dispositions appears in the top of the
browse/edit area.

Click the New Button in the bottom of the browse/edit area.
Enter a Name for the disposition.
Enter a Description for the new disposition.

Specify a Priority for the disposition. (A lower number means greater priority.)

Y V V V VY

Select the Back Office Only option if the disposition should not be available only in the Correct
Reads screen in BOSS, and not exposed in PAGIS.

—m—
Name: l

Description: |
Priority; lU 3
Back Office Orly: J
15.3.2. DELETING A DISPOSITION

Select the System category in the shortcut bar (if not already selected).

Click the Dispositions shortcut.
A listing of all dispositions is displayed in the browse/edit area.

Click the desired Disposition. (The selected disposition will be highlighted in yellow)

Click the Delete button in the bottom area of the browse/edit area.

YV V V V V V

Press Yes to confirm deletion.
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15.4. TRANSLATIONS

Across various organizations and agencies, terminology related to BOSS can differ significantly. For this
reason, a new function has been added in BOSS version 3 that gives customers flexibility in naming
conventions used in the application. The Translations function provides for changing wording on BOSS
screens allowing a customer to tailor screen labeling to correspond to their own vernacular. Text items in
the translations editor correspond to labels on BOSS screens. Authorized users can change these text items
as necessary.

Note: This feature is not intended as a replacement for language specific versions of BOSS. For international
versions of BOSS, please contact PIPS Technology.

Translations
al g5 =

15.4.1. ENTERING A NEW TRANSLATION

Select the System category on the shortcut bar.

Click the Translations shortcut. A listing of all current translations appears in the top of the
browse/edit area. The new translations entry screen appears in the bottom area.

> Enter an existing label from the BOSS application in the Caption field, using exact case and
spelling that normally appears on the screen.

Enter the desired replacement text in the Translation field.

Click the Save button to complete the operation.

Note: The user must logout and log back in for translation to take effect in current session.

For example: A customer preferring to see a label of “Plate” where the software normally uses the term
“LPN” would use the translations software to create the replacement for their installation. The translation
entry caption field would contain, “LPN”, while the Translation field would contain the replacement term,
“Plate”.

© Federal Signal 2009

- 10870 -




15.5. PREFERENCES

The preferences section allows for changing settings for the currently logged in BOSS user, such as
passwords and email address as well as other options pertaining to the user.

15.5.1. CHANGING USER PREFERENCES

Select the Admin category on the shortcut bar.

Click the Preferences shortcut. The preferences entry screen appears at the bottom of the
Browse/Edit area.

> Modify the preferences settings as desired and click the Save button.

e “ "

R T

Password: [es000000ss0esssccsss
Emal Address: |

MertTimeout Mnutes): 20 =

Alers Via: W. =
Language: “ENGlIsﬁ sy 55
PAGIS Password: [

Display Images Height (px) 1100 4

Password Login password for BOSS user. For security purposes, the existing password does not
display on screen.

Email Address Email address or addresses associated with the user. BOSS alerts for the user are sent
to the email addresses specified here. Multiple addresses should be separated with a

comma or a semicolon.

o

Alert Timeout (Minutes)
The cutoff time for older Hits to alert the user.

Alert Via A user can elect to receive BOSS alerts through the application (Dispatch), email, or
both mediums.

Language Language preference for the user. Default value is English.

PAGIS Password The PAGIS password for the user. Note: The user must be in a Group that has been
granted PAGIS permissions in order for the user login to PAGIS.

Display Images Height (px)
This setting defines the size of the images (Reads and Hits) that will display for the user
in the Dispatch and Reads Query sections. APPENDIX A — Third Party Components

Licensing Terms
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16.
ALPR

Read

Hotlist

Hit

Misread
Disposition
Mobile Unit
Fixed Camera
Device

Site

User

Group
Permission
Role
Deployment

Notification

GLOSSARY

Automatic License Plate Recognition

A license plate detection event that results in the plate text optical recognition and
pictures being taken.

A list or database of license plates of interest, e.g. the NCIC database.
A match on a plate read against a hotlist.

A read that was marked as a misread by a user.

The classification of a hit; e.g. a recovered stolen vehicle.

An ALPR system installed in a (patrol) vehicle; PAGIS.

An ALPR camera permanently mounted above a roadway; Spike/Spike+/SpikeHD.
A source of ALPR data; PAGIS or Spike.

A group of related devices.

An authorized BOSS user (with a login name).

A group of BOSS users that belong together administratively.

A set of related functionality in BOSS.

The authorization to access functionality in BOSS.

The distribution or making available of a hotlist to a device.

Propagation or delivery of an alert resulting from a hit.
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KNOWN ISSUES / TROUBLESHOOTING TIPS

Cingular / AT&T Connection Manager or PCS Connection Manager

There is a known issue with ByteMobile Optimization Client (Bmwebcfg.exe) often
installed by Cingular / AT&T Connection Manager software used with cellular modem:s.
This software may cause BOSS service to crash, prevent web installation of the Smart
Client, or prevent the Smart Client from connecting to BOSS server. ByteMobile has
addressed this issue in ByteMobile Optimization Client v2.3. If you upgrade to this
version, you may resolve the issue. Otherwise, please uninstall the software. For more
information please see article online: http://support.microsoft.com/kb/910435

BOSS Smart Client Fails To Install With Web Deployment

If the BOSS Smart Client application fails to install when deployed through a web
browser, the deployment can be reset on the workstation as follows:

Locate folder Documents and Settings\username\Local Settings\Apps where username
is the login name of the logged in Windows user. Delete the folder and try to launch
the Smart Client again.

) C:\Documents and SettingsiAdministratoriLocal Settings\Apps
Folders X Name

= ) Administrator A D20

+ ) Application Data

_) Cookies

_J Desktop

.1 Favorites

) Local Settings

+ ) Application Data

o

D20
+ © History
+ ) Temp
_) Temporary Internet Files
+ ) My Documents
. My Recent Documents
+ |_) NetHood
) PrintHood
) SendTa
+ | Start Menu

) Templates

Smart Clients Cannot Connect to BOSS or Response Times Are Slow, Antivirus Installed On Server

Antivirus and network filtering utilities, such as Symantec Endpoint Protection can
prevent the BOSS server or the Smart Client from communicating with each other, and
can degrade database access speed. If you are experiencing such problems, please
disable the antivirus and/or network filtering utilities temporarily. If the problem
disappears when anti-virus is disabled, please contact the utility vendor for a
workaround.

Login Fails, Net.Tcp Port Sharing Service Stops Abruptly On A Dell computer

On Dell machines the Wave Systems EMBASSY Trust Suite is known to cause the .Net
TCP Port Sharing service to crash. If this is the problem, try installing the .NET hotfix
from http://support.microsoft.com/kb/923028. If this does not resolve this issue,
uninstall the Wave Systems EMBASSY Trust Suite software.
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APPENDIX A. THIRD PARTY LICENSED COMPONENTS

This product makes use of unmodified binaries of SharpMap v0.9 RC1 library published under GNU Lesser
General Public License (LGPL) version 2.1. (See Appendix B).

SharpMap is copyright Copyright © 2006 Morten Nielsen

The SharpMap source code can also be downloaded from
http://www.codeplex.com/Wiki/View.aspx?ProjectName=SharpMap

Per LGPL Section 3(b) PIPS Technology offers you for a charge no more than the cost of physically
performing source distribution, a complete machine-readable copy of the corresponding SharpMap source
code. To obtain the source code distribution, please contact PIPS Technology technical support.

This product makes use of unmodified binaries of MiniHttpd library published Create Commons Attribution
License v2.5

The license text can be found online at URL
http://creativecommons.org/licenses/by/2.5/legalcode

The MiniHttpd is Copyright 2005 © 2005 Rei Miyasaka

This product makes use of unmodified binaries of SharpZipLib library released under the GPL with the
following exception:

Linking this library statically or dynamically with other modules is making a combined work based on this
library. Thus, the terms and conditions of the GNU General Public License cover the whole combination.

As a special exception, the copyright holders of this library give you permission to link this library with
independent modules to produce an executable, regardless of the license terms of these independent
modules, and to copy and distribute the resulting executable under terms of your choice, provided that you
also meet, for each linked independent module, the terms and conditions of the license of that module. An
independent module is a module which is not derived from or based on this library. If you modify this library,
you may extend this exception to your version of the library, but you are not obligated to do so. If you do not
wish to do so, delete this exception statement from your version.

PIPS Technology chooses to distribute SharpZipLib binary library under the exception above, but notes that
the source code of the library can be downloaded free of charge from
http://www.icsharpcode.net/OpenSource/SharpZipLib/

SharpZiplLib is copyright © 2001-2005 Mike Krueger

PIPS Technology offers you for a charge no more than the cost of physically performing source distribution,
a complete machine-readable copy of the corresponding SharpZibLib source code. To obtain the source
code distribution, please contact PIPS Technology technical support.
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This product makes use of “shapelib” library Copyright (c) 1999, Frank Warmerdam
This library is available under the following "MIT Style" license:

http://shapelib.maptools.org/license.html

Permission is hereby granted, free of charge, to any person obtaining a copy of this software and associated
documentation files (the "Software"), to deal in the Software without restriction, including without
limitation the rights to use, copy, modify, merge, publish, distribute, sublicense, and/or sell copies of the
Software, and to permit persons to whom the Software is furnished to do so, subject to the following

conditions:
The above copyright notice and this permission notice shall be included in all copies or substantial portions

of the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND
NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY
CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE,
ARISING FROM, OUT OF OR IN CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE

SOFTWARE.

This product makes use of “MapTools” library Copyright (c) 1999, Frank Warmerdam
This library is available under the following "MIT Style" license:

http://shapelib.maptools.org/license.html

Permission is hereby granted, free of charge, to any person obtaining a copy of this software and associated
documentation files (the "Software"), to deal in the Software without restriction, including without
limitation the rights to use, copy, modify, merge, publish, distribute, sublicense, and/or sell copies of the
Software, and to permit persons to whom the Software is furnished to do so, subject to the following
conditions:

The above copyright notice and this permission notice shall be included in all copies or substantial portions
of the Software.

THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND
NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY
CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE,
ARISING FROM, OUT OF OR IN CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE

SOFTWARE.
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APPENDIX B. GNU LESSER GENERAL PUBLIC LICENSE

Version 2.1, February 1999

Copyright (C) 1991, 1999 Free Software Foundation, Inc.
51 Franklin Street, Fifth Floor, Boston, MA 02110-1301 USA
Everyone is permitted to copy and distribute verbatim copies of this license document, but changing it is not allowed.

Preamble

The licenses for most software are designed to take away your freedom to share and change it. By contrast, the GNU General Public Licenses are
intended to guarantee your freedom to share and change free software--to make sure the software is free for all its users.

This license, the Lesser General Public License, applies to some specially designated software packages--typically libraries--of theFree Software
Foundation and other authors who decide to use it. You can use it too, but we suggest you first think carefully about whether this license or the ordinary
General Public License is the better strategy to use in any particular case, based on the explanations below.

When we speak of free software, we are referring to freedom of use, not price. Our General Public Licenses are designed to make sure that you have
the freedom to distribute copies of free software (and charge for this service if you wish); that you receive source code or can get it if you want it; that
you can change the software and use pieces of it in new free programs; and that you are informed that you can do these things.

To protect your rights, we need to make restrictions that forbid distributors to deny you these rights or to ask you to surrender these rights. These
restrictions translate to certain responsibilities for you if you distribute copies of the library or if you modify it.

For example, if you distribute copies of the library, whether gratis or for a fee, you must give the recipients all the rights that we gave you. You must
make sure that they, too, receive or can get the source code. If you link other code with the library, you must provide complete object files to the
recipients, so that they can relink them with the library after making changes to the library and recompiling it. And you must show them these terms so

they know their rights.

We protect your rights with a two-step method: (1) we copyright the library, and (2) we offer you this license, which gives you legal permission to copy,
distribute and/or modify the library.

To protect each distributor, we want to make it very clear that there is no warranty for the free library. Also, if the library is modified by someone else
and passed on, the recipients should know that what they have is not the original version, so that the original author's reputation will not be affected by
problems that might be introduced by others.

Finally, software patents pose a constant threat to the existence of any free program. We wish to make sure that a company cannot effectively restrict
the users of a free program by obtaining a restrictive license from a patent holder. Therefore, we insist that any patent license obtained for a version of
the library must be consistent with the full freedom of use specified in this license.

Most GNU software, including some libraries, is covered by the ordinary GNU General Public License. This license, the GNU Lesser General Public
License, applies to certain designated libraries, and is quite different from the ordinary General Public License. We use this license for certain libraries in
order to permit linking those libraries into non-free programs.

When a program is linked with a library, whether statically or using a shared library, the combination of the two is legally speaking a combined work, a
derivative of the original library. The ordinary General Public License therefore permits such linking only if the entire combination fits its criteria of
freedom. The Lesser General Public License permits more lax criteria for linking other code with the library.

We call this license the "Lesser" General Public License because it does Less to protect the user's freedom than the ordinary General Public License. It
also provides other free software developers Less of an advantage over competing non-free programs. These disadvantages are the reason we use the
ordinary General Public License for many libraries. However, the Lesser license provides advantages in certain special circumstances.

For example, on rare occasions, there may be a special need to encourage the widest possible use of a certain library, so that it becomes a de-facto
standard. To achieve this, non-free programs must be allowed to use the library. A more frequent case is that a free library does the same job as widely
used non-free libraries. In this case, there is little to gain by limiting the free library to free software only, so we use the Lesser General Public License.

In other cases, permission to use a particular library in non-free programs enables a greater number of people to use a large body of free software. For
example, permission to use the GNU C Library in non-free programs enables many more people to use the whole GNU operating system, as well as its
variant, the GNU/Linux operating system.

Although the Lesser General Public License is Less protective of the users' freedom, it does ensure that the user of a program that is linked with the
Library has the freedom and the wherewithal to run that program using a modified version of the Library.

The precise terms and conditions for copying, distribution and modification follow. Pay close attention to the difference between a "work based on the
library" and a "work that uses the library". The former contains code derived from the library, whereas the latter must be combined with the library in

order to run.
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GNU LESSER GENERAL PUBLIC LICENSE
TERMS AND CONDITIONS FOR COPYING, DISTRIBUTION AND MODIFICATION

0. This License Agreement applies to any software library or other program which contains a notice placed by the copyright holder or other authorized
party saying it may be distributed under the terms of this Lesser General Public License (also called "this License"). Each licensee is addressed as "you".

A "library" means a collection of software functions and/or data prepared so as to be conveniently linked with application programs (which use some of
those functions and data) to form executables.

The "Library", below, refers to any such software library or work which has been distributed under these terms. A "work based on the Library" means
either the Library or any derivative work under copyright law: that is to say, a work containing the Library or a portion of it, either verbatim or with
modifications and/or translated straightforwardly into another language. (Hereinafter, translation is included without limitation in the term
"modification".)

"Source code" for a work means the preferred form of the work for making modifications to it. For a library, complete source code means all the source
code for all modules it contains, plus any associated interface definition files, plus the scripts used to control compilation and installation of the library.

Activities other than copying, distribution and modification are not covered by this License; they are outside its scope. The act of running a program
using the Library is not restricted, and output from such a program is covered only if its contents constitute a work based on the Library (independent of
the use of the Library in a tool for writing it). Whether that is true depends on what the Library does and what the program that uses the Library does.

1. You may copy and distribute verbatim copies of the Library's complete source code as you receive it, in any medium, provided that you conspicuously
and appropriately publish on each copy an appropriate copyright notice and disclaimer of warranty; keep intact all the notices that refer to this License
and to the absence of any warranty; and distribute a copy of this License along with the Library.

You may charge a fee for the physical act of transferring a copy, and you may at your option offer warranty protection in exchange for a fee.

2. You may modify your copy or copies of the Library or any portion of it, thus forming a work based on the Library, and copy and distribute such
modifications or work under the terms of Section 1 above, provided that you also meet all of these conditions:

a) The modified work must itself be a software library.

b) You must cause the files modified to carry prominent notices stating that you changed the files and the date of any change.

c) You must cause the whole of the work to be licensed at no charge to all third parties under the terms of this License.

d) If a facility in the modified Library refers to a function or a table of data to be supplied by an application program that uses the facility,

other than as an argument passed when the facility is invoked, then you must make a good faith effort to ensure that, in the event an
application does not supply such function or table, the facility still operates, and performs whatever part of its purpose remains meaningful.

(For example, a function in a library to compute square roots has a purpose that is entirely well-defined independent of the application. Therefore,
Subsection 2d requires that any application-supplied function or table used by this function must be optional: if the application does not supply it, the

square root function must still compute square roots.)

These requirements apply to the modified work as a whole. If identifiable sections of that work are not derived from the Library, and can be reasonably
considered independent and separate works in themselves, then this License, and its terms, do not apply to those sections when you distribute them as
separate works. But when you distribute the same sections as part of a whole which is a work based on the Library, the distribution of the whole must
be on the terms of this License, whose permissions for-other licensees extend to the entire whole, and thus to each and every part regardless of who

wrote it.

Thus, it is not the intent of this section to claim rights or contest your rights to work written entirely by you; rather, the intent is to exercise the right to
control the distribution of derivative or collective works based on the Library.

In addition, mere aggregation of another work not based on the Library with the Library (or with a work based on the Library) on a volume of a storage
or distribution medium does not bring the other work under the scope of this License.

3. You may opt to apply the terms of the ordinary GNU General Public License instead of this License to a given copy of the Library. To do this, you must
alter all the notices that refer to this License, so that they refer to the ordinary GNU General Public License, version 2, instead of to this License. (If a
newer version than version 2 of the ordinary GNU General Public License has appeared, then you can specify that version instead if you wish.) Do not

make any other change in these notices.

Once this change is made in a given copy, it is irreversible for that copy, so the ordinary GNU General Public License applies to all subsequent copies and
derivative works made from that copy.

This option is useful when you wish to copy part of the code of the Library into a program that is not a library.
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4. You may copy and distribute the Library (or a portion or derivative of it, under Section 2) in object code or executable form under the terms of
Sections 1 and 2 above provided that you accompany it with the complete corresponding machine-readable source code, which must be distributed
under the terms of Sections 1 and 2 above on a medium customarily used for software interchange.

If distribution of object code is made by offering access to copy from a designated place, then offering equivalent access to copy the source code from
the same place satisfies the requirement to distribute the source code, even though third parties are not compelled to copy the source along with the

object code.

5. A program that contains no derivative of any portion of the Library, but is designed to work with the Library by being compiled or linked with it, is
called a "work that uses the Library". Such a work, in isolation, is not a derivative work of the Library, and therefore falls outside the scope of this

License.

However, linking a "work that uses the Library" with the Library creates an executable that is a derivative of the Library (because it contains portions of
the Library), rather than a "work that uses the library". The executable is therefore covered by this License. Section 6 states terms for distribution of

such executables.

When a "work that uses the Library" uses material from a header file that is part of the Library, the object code for the work may be a derivative work
of the Library even though the source code is not. Whether this is true is especially significant if the work can be linked without the Library, or if the work
is itself a library. The threshold for this to be true is not precisely defined by law.

If such an object file uses only numerical parameters, data structure layouts and accessors, and small macros and small inline functions (ten lines or less
in length), then the use of the object file is unrestricted, regardless of whether it is legally a derivative work. (Executables containing this object code

plus portions of the Library will still fall under Section 6.)

Otherwise, if the work is a derivative of the Library, you may distribute the object code for the work under the terms of Section 6. Any executables
containing that work also fall under Section 6, whether or not they are linked directly with the Library itself.

6. As an exception to the Sections above, you may also combine or link a "work that uses the Library" with the Library to produce a work containing
portions of the Library, and distribute that work under terms of your choice, provided that the terms permit modification of the work for the customer's

own use and reverse engineering for debugging such modifications.

You must give prominent notice with each copy of the work that the Library is used in it and that the Library and its use are covered by this License. You
must supply a copy of this License. If the work during execution displays copyright notices, you must include the copyright notice for the Library among
them, as well as a reference directing the user to the copy of this License. Also, you must do one of these things:

Accompany the work with the complete corresponding machine-readable source code for the Library including whatever changes were
used in the work (which must be distributed under Sections 1 and 2 above); and, if the work is an executable linked with the Library, with the
complete machine-readable "work that uses the Library", as object code and/or source code, so that the user can modify the Library and then
relink to produce a modified executable containing the modified Library. (It is understood that the user who changes the contents of definitions
files in the Library will not necessarily be able to recompile the application to use the modified definitions.)

b) Use a suitable shared library mechanism for linking with the Library. A suitable mechanism is one that (1) uses at run time a copy of the
library already present on the user's computer system, rather than copying library functions into the executable, and (2) will operate properly
with a modified version of the library, if the user installs one, as long as the modified version is interface-compatible with the version that the

a)

work was made with.
Accompany the work with a written offer, valid for at least three years, to give the same user the materials specified in Subsection 6a,

c)
above, for a charge no more than the cost of performing this distribution.

d) If distribution of the work is made by offering access to copy from a designated place, offer equivalent access to copy the above specified
materials from the same place.

e) Verify that the user-has already received a copy of these materials or that you have already sent this user a copy.

For an executable, the required form of the "work that uses the Library" must include any data and utility programs needed for reproducing the
executable from it. However, as a special exception, the materials to be distributed need not include anything that is normally distributed (in either
source or binary form) with the major components (compiler, kernel, and so on) of the operating system on which the executable runs, unless that

component itself accompanies the executable.

It may happen that this requirement contradicts the license restrictions of other proprietary libraries that do not normally accompany the operating
system. Such a contradiction means you cannot use both them and the Library together in an executable that you distribute.

7.You may place library facilities that are a work based on the Library side-by-side in a single library together with other library facilities not covered by
this License, and distribute such a combined library, provided that the separate distribution of the work based on the Library and of the other library

facilities is otherwise permitted, and provided that you do these two things:

a) Accompany the combined library with a copy of the same work based on the Library, uncombined with any other library facilities. This must be
distributed under the terms of the Sections above.

© Federal Signal 2009

-10878 -



b) Give prominent notice with the combined library of the fact that part of it is a work based on the Library, and explaining where to find the
accompanying uncombined form of the same work.

8. You may not copy, modify, sublicense, link with, or distribute the Library except as expressly provided under this License. Any attempt otherwise to
copy, modify, sublicense, link with, or distribute the Library is void, and will automatically terminate your rights under this License. However, parties
who have received copies, or rights, from you under this License will not have their licenses terminated so long as such parties remain in full compliance.

9. You are not required to accept this License, since you have not signed it. However, nothing else grants you permission to modify or distribute the
Library or its derivative works. These actions are prohibited by law if you do not accept this License. Therefore, by modifying or distributing the Library
(or any work based on the Library), you indicate your acceptance of this License to do so, and all its terms and conditions for copying, distributing or

modifying the Library or works based on it.

10. Each time you redistribute the Library (or any work based on the Library), the recipient automatically receives a license from the original licensor to
copy, distribute, link with or modify the Library subject to these terms and conditions. You may not impose any further restrictions on the recipients'
exercise of the rights granted herein. You are not responsible for enforcing compliance by third parties with this License.

11. If, as a consequence of a court judgment or allegation of patent infringement or for any other reason (not limited to patent issues), conditions are
imposed on you (whether by court order, agreement or otherwise) that contradict the conditions of this License, they do not excuse you from the
conditions of this License. If you cannot distribute so as to satisfy simultaneously your obligations under this License and any other pertinent obligations,
then as a consequence you may not distribute the Library at all. For example, if a patent license would not permit royalty-free redistribution of the
Library by all those who receive copies directly or indirectly through you, then the only way you could satisfy both it and this License would be to refrain

entirely from distribution of the Library.

If any portion of this section is held invalid or unenforceable under any particular circumstance, the balance of the section is intended to apply, and the
section as a whole is intended to apply in other circumstances.

It is not the purpose of this section to induce you to infringe any patents or other property right claims or to contest validity of any such claims; this
section has the sole purpose of protecting the integrity of the free software distribution system which is implemented by public license practices. Many
people have made generous contributions to the wide range of software distributed through that system in reliance on consistent application of that
system; it is up to the author/donor to decide if he or she is willing to distribute software through any other system and a licensee cannot impose that

choice.
This section is intended to make thoroughly clear what is believed to be a consequence of the rest of this License.

12. If the distribution and/or use of the Library is restricted in certain countries either by patents or by copyrighted interfaces, the original copyright
holder who places the Library under this License may add an explicit geographical distribution limitation excluding those countries, so that distribution is
permitted only in or among countries not thus excluded. In such case, this License incorporates the limitation as if written in the body of this License.

13. The Free Software Foundation may publish revised and/or new versions of the Lesser General Public License from time to time. Such new versions
will be similar in spirit to the present version, but may differ in detail to address new problems or concerns.

Each version is given a distinguishing version number. If the Library specifies a version number of this License which applies to it and "any later version",
you have the option of following the terms and conditions either of that version or of any later version published by the Free Software Foundation. If the
Library does not specify a license version number, you may choose any version ever published by the Free Software Foundation.

14. If you wish to incorporate parts of the Library into other free programs whose distribution conditions are incompatible with these, write to the
author to ask for permission. For software which is copyrighted by the Free Software Foundation, write to the Free Software Foundation; we sometimes
make exceptions for this. Our decision will be guided by the two goals of preserving the free status of all derivatives of our free software and of
promoting the sharing and reuse of software generally.

NO WARRANTY

15. BECAUSE THE LIBRARY IS LICENSED FREE OF CHARGE, THERE IS NO WARRANTY FOR THE LIBRARY, TO THE EXTENT PERMITTED BY APPLICABLE LAW.
EXCEPT WHEN OTHERWISE STATED IN WRITING THE COPYRIGHT HOLDERS AND/OR OTHER PARTIES PROVIDE THE LIBRARY "AS IS" WITHOUT WARRANTY
OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. THE ENTIRE RISK AS TO THE QUALITY AND PERFORMANCE OF THE LIBRARY IS WITH YOU. SHOULD THE LIBRARY PROVE
DEFECTIVE, YOU ASSUME THE COST OF ALL NECESSARY SERVICING, REPAIR OR CORRECTION.

16. IN NO EVENT UNLESS REQUIRED BY APPLICABLE LAW OR AGREED TO IN WRITING WILL ANY COPYRIGHT HOLDER, OR ANY OTHER PARTY WHO MAY
MODIFY AND/OR REDISTRIBUTE THE LIBRARY AS PERMITTED ABOVE, BE LIABLE TO YOU FOR DAMAGES, INCLUDING ANY GENERAL, SPECIAL, INCIDENTAL
OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR INABILITY TO USE THE LIBRARY (INCLUDING BUT NOT LIMITED TO LOSS OF DATA OR DATA
BEING RENDERED INACCURATE OR LOSSES SUSTAINED BY YOU OR THIRD PARTIES OR A FAILURE OF THE LIBRARY TO OPERATE WITH ANY OTHER
SOFTWARE), EVEN IF SUCH HOLDER OR OTHER PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
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Group

BOSS3

7/31/2012 9:54:33 AM

Login

eperez

arusso

Timestamp

9/5/2011
1:44:07 PM

9/5/2011
1:44:36 PM

9/5/2011
1:44:36 PM

9/5/2011
1:46:42 PM

9/5/2011
4:33:41 PM

9/5/2011
4:33:41 PM

4/4/2012
2:14:20 PM
4/4/2012
2:14:20 PM
4/4/2012
2:14:21 PM
4/4/2012
2:14:23 PM

4/4/2012
2:32:57 PM

4/4/2012
2:32:57 PM

Location

Audits

Lat Lon Information

41.75659666

66667 57-76288666 Manually searched for il

66667

41.75637 87.76297666 Manually searched for (IR
66667

41.75637 87.76297666 Hit on qERfrom VEHEXTRT_ZIP
66667

41.756265 87.76286333 Logout
33333

41.75623666

66667 87.76287666 Login attempt

66667

41,75623666 B s
66667 87.76287666 Login failed, invalid password!

66667

41.75621333 :
33333 -87.76286 Login attempt

41.75621333
33333

41'756;35’;; -87.76286 Deleting Hot List 'SOSLEADS'

-87.76286 Login

41'756%33; -87.76286 Importing Hot List 'SOSLEADS'

41.75045666

66667 87.77129833 Hit on XXXXX from SOSLEADS

33333

41-750‘6‘(55225 87.77129833  Hit on XXXXX from ISPLITHTXT

33333
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Group

BOSS3
7/31/2012 9:54:33 AM
Login

Timestamp

4/4/2012
2:32:57 PM

4/4/2012
2:59:02 PM

4/4/2012
5:13:29PM

4/4/2012
5:13:33PM

4/4/2012
5:14:19 PM
4/4/2012
5:14:19PM
4/4/2012
5:23:43 PM
4/4/2012
5:23:43 PM

4/4/2012
9:54:26 PM

4/6/2012
2:06:33 PM

4/6/2012
2:06:33 PM

4/6/2012
2:06:36 PM

4/6/2012
2:31:58 PM

4/6/2012
2:31:58 PM

Location

Audits

Lat Lon Information

175045656 §7.77129833 Hit on XX00KK from VEHEXTRT ZIP

33333

41.7482 87.79545166 Hit on @B from VEHEXTRT _ZIP
66667

41.75604 87.76289833 Deleting Hot List 'VEHEXTRT_ZIP'
33333

41.75604 87.76289833 Importing Hot List 'VEHEXTRT _ZIP'
33333

41.75608 -87.76296 Deleting Hot List 'ISPLITHTXT'

41.75608 -87.76296 Importing Hot List 'ISPLITHTXT'

41.74859166 ;
66667 ~87-775255 Hit on EErom ISPLITHTXT

79829186 87775255 Hit on @@ from SOSLEADS

41.75616333

33333 87.76289666 Logout

66667

41,75618333 -
33333 87.76285333 Login attempt

33333

41.75618333

33333 87.76285333 Login

33333

41756;2333 87.76285333 Importing Hot List 'SOSLEADS'

33333

41.75168  -87.760925 Hit on Gifrom SOSLEADS

41.75168  -87.760925 Hit on¢iiffBrom ISPLITHTXT
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Group

BOSS3
7/31/2012 9:54:33 AM

Login

Timestamp

4/6/2012
2:51:57 PM

4/6/2012
2:51:57 PM

4/6/2012
2:54:04 PM

4/6/2012
2:54:04 PM

4/6/2012
4:15:02PM

4/6/2012
4:15:05 PM

4/6/2012
4:15:51PM

4/6/2012
4:15:52 PM

4/6/2012
4:54:32 PM

4/6/2012
4:54:32 PM

4/6/2012
7:12:28 PM

4/6/2012
7:24:28 PM

Location

Audits

Lat

41.75608666
66667

41.75608666
66667

41.75615333
33333

41.75615333
33333

41.75628333
33333

41.75628333
33333

41.75628666
66667

41.75628666
66667

41.749195

41.749195

41.75451166
66667

41.74821

Lon Information

87.76281333 Login attempt
33333

87.76281333 Login
33333

87.76278666 Hit on @l from SOSLEADS
66667

87.76278666 Hit on N from ISPLITHTXT
66667

87.76300166 Deleting Hot List 'VEHEXTRT_ZIP'
66667

87.76300166 Importing Hot List 'VEHEXTRT_ZIP'
66667

87.76308833 Deleting Hot List 'ISPLITHTXT'
33333

87.76310666 Importing Hot List 'TSPLITHTXT'
66667

87.76667833 Hit on M from ISPLITHTXT
33333

87.76667833 Hit on .from SOSLEADS
33333

-87.74949 Hit on (@B from VEHEXTRT_ZIP

87.75849833 Hit or"@iillrom VEHEXTRT_ZIP
33333
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Group

BOSS3
7/31/2012 9:54:33 AM
Login

Timestamp

4/6/2012
8:30:38 PM

4/6/2012
9:33:09 PM

4/6/2012
9:33:09 PM

4/6/2012
9:57:56 PM
4/6/2012
9:57:57 PM
4/7/2012
2:07:07 PM
4/7/2012
2:07:07 PM
4/7/2012
2:19:28 PM

4/7/2012
3:31:48 PM

4/7/2012
3:31:51PM

4/7/2012
3:32:32PM

4/7/2012
3:32:33PM

4/7/2012
4:42:59 PM

4/7/2012
4:49:30 PM

Location

Audits

Lat

41.741715

41.74681

41.74681

41.75643166
66667

41.75643166
66667

41.75621333
33333

41.75621333
33333

41.746075

41.756105

41.756105

41.75610333
33333

41.75610833
33333

41.741695

41.74011833
33333

Lon

87.74905166
66667

87.76081666
66667

87.76081666
66667

-87.7629
-87.7629
-87.762955
-87.762955

-87.76035

87.76286333
33333

87.76286333
33333

-87.76286

87.76286166
66667

87.75028333
33333

87.74201333
33333
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Information

Hit on G from VEHEXTRT_ZIP
Hit on QP from ISPLITHTXT

Hit on (R -om SOSLEADS

Hit on G from VEHEXTRT_ZIP
Hit ondilBfrom VEHEXTRT _ZIP
Login attempt

Login

Hit on Il from VEHEXTRT _ZIP

Deleting Hot List 'VEHEXTRT_ZIP'

Importing Hot List 'VEHEXTRT_ZIP'
Deleting Hot List 'ISPLITHTXT'

Importing Hot List 'TSPLITHTXT'

Hit or SR from VEHEXTRT _ZIP
Hit on I rom ISPLITHTXT



)

Group

BOSS3
7/31/2012 9:54:33 AM
Login

dcolander

Timestamp

4/7/2012
4:49:30 PM

4/7/2012
7:02:51 PM

4/7/2012
7:02:51 PM

4/7/2012
7:28:51 PM

4/7/2012
7:28:51 PM

4/7/2012
7:28:51 PM

4/7/2012
7:29:44 PM
4/7/2012
7:29:44 PM
4/7/2012
9:59:33 PM
4/7/2012
9:59:33 PM
4/8/2012
3:37:44 AM
4/8/2012
3:37:45 AM

4/8/2012
5:29:49 AM

4/9/2012
6:59:41 AM

Location

Audits

Lat Lon Information

17901853 87.74201333 Hit on M rom SOSLEADS

33333

175906686 8774369666 Hit on QR from ISPLITHTXT

66667

H1.7590686 5774369666 Hit orGEom SOSLEADS

66667

41.75225 87.74350333 Hit on' G rom ISPLITHTXT
33333

41.75225 87.74350333 Hit ore IR rom VEHEXTRT_ZIP
33333

41.75225 87.74350333 Hit or"GERfrom SOSLEADS
33333

41.754075  -87.743665 Hit on<Ellrom ISPLITHTXT

41.754075  -87.743665 Hit onSEBfrom SOSLEADS

41.75627666 : o !
66667 -87.76286 Deleting Hot List 'SOSLEADS

41.75627666 g7 76286 Importing Hot List 'SOSLEADS'
66667
41756285  -87.76288 Deleting Hot List TSPLITHTXT"

41.756285 -87.76288 Importing Hot List 'ISPLITHTXT'

41.75634833

33333 87.76288666 Logout

66667

41.756295  -87.762865 Login attempt
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Group

BOSS3
7/31/2012 9:54:33 AM
Login

Timestamp

4/9/2012
6:59:41 AM

4/9/2012
6:59:46 AM

4/9/2012
6:59:46 AM

4/9/2012
9:23:33AM

4/9/2012
10:31:46 AM

4/9/2012
2:55:45 PM

Location

Audits

Lat Lon Information

41.756295  -87.762865 Login

41.756285 87.76285833 Deleting Hot List 'SOSLEADS'
33333

41.756285 87.76285833 Importing Hot List 'SOSLEADS'
33333

AT 87.74702333 Hit orug@¥rom SOSLEADS

33333

7585190 87760905 Hit on QRS from SOSLEADS

41.75617166

66667 -87.762865 Logout
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BOSS3 Read Statistics
@ 7/31/2012 10:25:30 AM jford
Year Month Day Reads Misreads Hits
2011
Aug

23 186 1 0
24 17 0 12
25 179 0 0
26 459 0 2
29 1763 0 7
30 4023 0 19
31 3251 0 18

2011 Aug Total: 9878 1 58

Sep

1 2185 0 13
2 2165 0 3
3 1560 0 8
4 2434 0 5
5 4159 0 36
6 4959 0 29
7 4598 0 27
8 2645 0 13
9 1983 0 3
10 2417 0 1
11 488 0 0

- 10886 -




3

BOSS3

7/31/2012 10:25:30 AM

Read Statistics

jford
Year Month Day Reads Misreads Hits
12 2457 0 74
13 1002 0 3
14 2920 0 9
15 2739 0 3
16 1360 0 1
17 1760 0 6
18 681 0 1
19 1768 0 9
20 1816 0 6
21 1694 0 7
22 820 0 2
23 1249 0 3
24 1969 0 4
25 929 0 5
28 1700 0 6
29 1170 0 1
30 2586 0 5
2011 Sep Total: 58213 0 216
Oct
1 3712 0 29
2 3908 0 7
3 2875 0 14
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@ BOSS3 Read Statistics
7/31/2012 10:25:30 AM

jford
Year Month Day Reads Misreads Hits
4 2607 0 8
5 2328 0 4
6 3116 0 6
7 3964 0 15
8 514 0 1
9 1664 0 1
10 2565 0 4
11 1942 0 7
12 2374 0 5
13 2934 0 6
14 3488 0 7
15 2234 0 4
16 1482 0 2
17 2859 0 12
18 3704 0 13
19 2452 0 12
20 3048 0 8
21 4506 0 25
22 3071 0 10
23 2333 0 10
24 288 0 0
25 2325 0 7
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BOSS3 Read Statistics
@ 7/31/2012 10:25:30 AM jford
Year Month Day Reads Misreads Hits
26 1663 0 4
27 1731 0 12
28 2229 0 5
29 3787 0 9
30 3166 0 6
31 3413 0 20
2011 Oct Total: 82282 0 273
Nov
1 2369 0 8
2 3200 0 26
3 3741 0 18
4 3764 0 18
5 4177 0 21
6 3588 0 11
7 2917 0 13
8 1792 0 10
9 1589 0 12
10 4833 0 21
11 2774 0 17
12 1467 2 4
13 3134 0 5
14 2336 0 5
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BOSS3 Read Statistics
@ 7/31/2012 10:25:30 AM jford
Year Month Day Reads Misreads Hits
15 4289 0 10
16 3141 0 10
17 3507 0 10
18 1529 0 2
19 3386 0 11
20 512 0 1
21 926 0 2
22 2858 0 7
23 3882 0 12
24 1608 0 3
25 2791 0 14
26 870 0 0
27 345 0 0
28 2074 0 5
29 931 0 2
30 1386 0 6
2011 Nov Total: 75716 2 284
Dec
1 3845 0 12
2 186 0 0
3 793 0 1
4 1792 0 )
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@ BOSS3 Read Statistics

7/31/2012 10:25:30 AM jford
Year Month Day Reads Misreads Hits
5 1106 0 6
6 1448 0 3
7 3332 0 8
8 5254 0 15
9 2322 0 10
10 2641 0 10
11 2777 0 12
12 3270 0 6
13 2929 0 2
14 2799 0 6
15 1719 0 6
16 3840 0 12
17 2685 0 5
18 1290 0 5
19 2440 0 8
20 2247 0 7
21 1155 0 1
22 163 0 1
23 705 0 2
24 936 0 5
25 1928 0 8
26 2210 0 4
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@ BOSS3 Read Statistics
7/31/2012 10:25:30 AM jford

Year Month Day Reads Misreads Hits
27 1105 0 2
28 1096 0 1
29 2044 0 8
30 785 0 2
31 2437 0 7
2011 Dec Total: 63279 0 180
2011 Total: 289368 3 1011
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@ BOSS3 Read Statistics
7/31/2012 10:25:30 AM

Year Month Day Reads Misreads Hits
2012
Jan

1 4562 0 13
2 2980 0 9
3 2519 0

4 1297 0 4
5 2712 0 6
6 2575 0 7
7 3408 0 5
8 1258 0 3
9 2266 0 6
10 3133 0 8
11 2023 0 4
12 669 0 7
14 1164 0 8
15 1074 0 4
16 1801 0 4
17 1570 0 6
18 2729 0 9
20 278 0 1
21 509 0 2
22 1023 0 4
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@ BOSS3 Read Statistics

7/31/2012 10:25:30 AM jford
Year Month Day Reads Misreads Hits
23 1471 0 7
24 1609 0 4
25 1397 0 1
27 877 0 0
28 524 0 2
29 2626 0 8
30 2100 0 8
31 2790 0 6
2012 Jan Total: 52944 0 150
Feb
1 2300 0 10
2 1378 0 8
3 3378 0 12
4 885 0 5
6 1581 0 7
7 2332 0 14
8 847 0 4
10 1176 0 2
11 1004 0 5
12 1248 0 10
13 2725 0 10
14 1608 0 4

- 10894 -




BOSS3 Read Statistics
@ 7/31/2012 10:25:30 AM jford
Year Month Day Reads Misreads Hits
15 2212 0 8
16 2301 0 5
17 2661 0 4
18 829 0 0
19 3489 0 18
21 413 0 4
22 1128 0 4
23 1340 0 6
24 1304 0 6
25 8 0 0
26 1265 0 3
27 1697 0 9
28 3255 0 9
29 622 0 0
2012 Feb Total: 42986 0 167
Mar

1 3346 0 15

----- 2 3231 0 8
3 4735 0 16
4 1217 0 2
5 1406 0 2
6 872 0 3

- 10895




@ BOSS3 Read Statistics

7/31/2012 10:25:30 AM jford
Year Month Day Reads Misreads Hits
7 5235 0 12
8 1572 0 2
9 2782 0 4
10 2931 0 8
11 1377 0 1
12 1227 0 5
13 1855 0 2
14 1865 0 9
15 3160 0 11
16 2720 0 16
17 2627 0 2
18 4654 0 16
19 1468 0 0
20 2016 0 11
21 4773 0 7
22 2730 0 5
23 2321 0 3
24 1625 0 4
25 4596 0 5
26 2114 0 6
29 1120 0 0
30 2878 0 3

- 10896




BOSS3 Read Statistics
@ 7/31/2012 10:25:30 AM jford
Year Month Day Reads Misreads Hits
31 4182 0 5
2012 Mar Total: 76635 0 181
Apr
1 1307 0 7
2 3093 0 9
3 2243 0 6
4 4729 0 8
5 3621 0 14
6 5493 0 11
7 6098 0 20
8 3361 0 B
9 2095 0 7
10 761 0 3
13 295 0 0
14 3612 0 6
15 2380 0 7
16 1212 0 4
17 1943 0 7a
18 1787 0 6
19 2587 0 3
20 2913 0 5
21 3875 0 19

- 10897 -




BOSS3 Read Statistics
@ 7/31/2012 10:25:30 AM jford
Year Month Day Reads Misreads Hits
22 2411 0 3
23 405 0 0
24 3817 0 15
25 1094 0 1
26 1748 0 10
27 1031 0 5
28 1550 0 8
29 1423 0 9
30 680 0 1
2012 Apr Total: 67564 0 199
May
1 1213 0 2
2 687 0 5
3 3170 0 5
4 2705 0 6
5 2622 0 4
6 2661 0 12
7 1218 0 0
8 314 0 2
9 1719 0 4
10 572 0 0
11 1500 0 3

- 10898 -




BOSS3 Read Statistics
@ 7/31/2012 10:25:30 AM jford
Year Month Day Reads Misreads Hits
12 714 0 4
13 1940 0 7
14 3722 0 8
15 3090 0 17
16 3075 0 11
17 2704 0 52
18 867 0 0
19 995 0 2
20 1695 0 3
21 1774 0 3
22 2226 0 18
23 1524 0 7
24 3097 0 13
25 1991 0 10
26 1737 0 6
27 205 0 0
28 1138 0 2
29 6542 0 10
30 2962 0 10
31 1374 0 4
2012 May Total: 61753 0 230
Jun
1 5280 0 20

- 10899




@ BOSS3 Read Statistics

7/31/2012 10:25:30 AM jford
Year Month Day Reads Misreads Hits
2 938 0 5
3 963 0 15
4 29 0 0
6 2230 0 1
9 1418 0 0
10 1973 0 1
11 985 0 3
12 1782 0 3
13 3624 0 12
14 527 0 1
15 327 0 4
16 1303 0 4
18 193 0 0
19 3750 0 2
20 256 0 1
21 2902 0 7
22 1610 0 5
23 1317 0 0
24 3310 0 12
25 2879 0 10
26 845 0 4
27 3229 0 14

- 10900




@ BOSS3 Read Statistics

7/31/2012 10:25:30 AM jford
Year Month Day Reads Misreads Hits
28 4175 0 5
29 2558 0 2
30 3815 0 9
2012 Jun Total: 52218 0 140
Jul
2 401 0 0
3 1336 0 9
4 2104 0 9
5 4526 0 23
6 2003 0 8
7 2095 0 12
8 1914 0 7
9 471 0 1
10 1493 0 12
11 2323 0 5
12 3961 0 5
13 2553 0 13
15 1882 0 1
16 1670 0 0
17 2880 0 2
18 3321 0 3
19 3513 0 7

- 10901 -




BOSS3 Read Statistics
@ 7/31/2012 10:25:30 AM jford
Year Month Day Reads Misreads Hits
20 2639 0 7
21 1577 0 2
22 3209 0 14
23 2500 0 15
24 605 0 3
26 1146 0 9
27 3347 0 5
28 3644 0 7
29 2297 0 7
30 3222 0 6
31 828 0 1
2012 Jul Total: 63460 0 193
2012 Total: 417560 0 1260

- 10902 -






