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September 17, 2012 
 
 
Karen Sheley 
Roger Baldwin Foundation of ACLU, Inc. 
180 N Michigan Ave 
Suite 2300 
Chicago, IL 60601-1287 
ksheley@aclu-il.org 
 
RE:   Freedom of Information Request 12-0600 
 
Thank you for contacting the Village of Hanover Park with your request for 
information pursuant to the Illinois Freedom of Information Act.  
 
The Corporate Counsel for the Village of Hanover Park has determined that your 
request for records is approved for release, with redactions, as permitted per 
State of Illinois 5ILCS 140//1, Sec. 7(1)(c), unique identifiers and personal 
information.  Please find the document(s) enclosed.   
 
Please note the following for your request: 
Page 1 – September 5, 2012 
#1. Document attached. 
#2. No documents exist. 
#3. See attachment A. 
 
Page 1 – July 30, 2012 
#1.a. Policy 367T attached.  
 
Page 2 – July 30, 2012 
#1.b. None exist, we do not store or share. 
 
#2.a. See attached. 
#2.b. See attached. 
#2.c. See attached. 
#2.d. See attached. 
 
#3.a. None. 
#3.b. None. 
#3.c. 3 ALPR units or systems acquired. 
#3.d. 3 ALPR units or systems which are actively deployed. 
#3.e. Red light camera. 
#3.f. No records. 
#3.g. None. 
#3.h. None 
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#4.a. No records. 
#4.b. No records. 
#4.c. No records. 
#4.d. No records 
 
#5.a. No records. 
#5.b. No records. 
#5.c. No records. 
#5.d. No records. 
#5.e. No records. 
 
Page 3 – July 30, 2012 
#6.a. None. 
#6.b. None. 
#6.c. None. 
#6.d. None. 
 
#7. None. 
 
#8. See attached. 
  
You have the right to have the denial of your request reviewed by the Public 
Access Counselor (PAC) at the Office of the Illinois Attorney General. 5 ILCS 
140/9.5(a).  You can file your Request for Review with the PAC by writing to:  
 
Public Access Counselor 
Office of the Attorney General  
500 S. 2nd Street  
Springfield, IL 62706 
Fax: 217-782-1396 
E-mail: publicaccess@atg.state.il.us 
 
You also have the right to seek judicial review of your denial by the Circuit 
Court of Cook, County, Illinois.  
 
If you choose to file a Request for Review with the PAC, you must do so within 
60 calendar days of the date of this denial letter. 5 ILCS 140/9.5(a). Please note 
that you must include a copy of your original FOIA request and this denial letter 
when filing a Request for Review with the PAC. 
 
 
Sincerely,  
Office of the Village Clerk 
 
enc  

- 11020 -



" 

... ,', '. 
'. .\ I I "l ACLU , " 

" 
',' 

" . 
" " .. I 'j( f ROGER BALOWIN FOUNDATION 

OF ACLU. INC . 

~ ... ,', I, ~, 

Scplcml::x:r 5. 20 12 

VIA CERTIFIED U.S. MAIL 

Hanover Park I'olice Department 
Attn : freedom of Infonnation Officer 
212t West lake Street 
Hanover Park. IL 60\33 

Re: f'O IA request regarding police department deploymenl of Au tomatic License Plale 
Reader ("ALPR") technology 

Dear Freedom of Information Onicef: 

I wrolc on Jul y 30, 2012 to seck infonnation about Automatic License Plate Reader ("ALPR")' 
technology pursuant 10 the Freedom of Information Act ("'FOIA "). 5 I LeS 140/ 1 ef seq. S('i! At! . 
A. Your oflicc responded Ihaillano\'cr Park does not use thi s techno logy. A press release states 
that Hanover Park has used ALPR technology in its Red Light cameras to identify Cars which 
match those in the Amber Alert database. See Atl. B. 

J write again under FOIA to clarify that we are interested in documents as re late to that progr<lm 
and to request that you provide the fo llowing documents: 

1. Documen ts suflicient to show whether I-I,mover Park 's Red Light Cameras ha v", or have 
had. ALPR technology installed: t); c..,.; .~r ATTA<.... .... lfl':::, 

2. Documents suOicient to show whether Hanover Park has used ALPR technology_ either 
installed in Red Light Cameras or in any other cameras. to search for cars which arc on 
an "Amber Alert" Ji st. f.,K l:x.t. ... ,"~· .. " ~S 

3. If I!anover Park has or had red light cameras wi th ALPR technology, or uses or has used 
ALPR technology in rcintionlo J\m ber Alerts, please provide the into nnotion requested 
in my Jul y 30, 20 12 FOIA request (All . A) as it relates to those programs. ::kit fI,"*v.tlu'~ A-

1 ALPR technology is also sometimes referred 10 as Automatic Veh icle Iden ti ficution. Car Plate 
Recognition, or License Plate Recognition technology. This records request uses ALPR in 
reference to any tcchnology which is described by these Ie-nns or is substantiall y similar to the 
technology so desc ritx:d. 
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Please send the requested materials to: Karen Sheley 
Roger Baldwin Foundation of ACLU. Inc. 
180 N. Michigan Avenue 
Su ite 2300 
Chicago. Ill inois 60601-1287 

As you know, the Illinois FO!A requires that you make available for inspection and copying all 
public records. except certain exempt records, within five workin g days of receipt of a written 
request. 

!f you detennine thai portions oflhe requested records arc exempt from the Ael , we expect that 
you wi ll delete such exempted material <lnd send copies of the remaining non-exempt material 
wi thin five working days. Also, ifall or any part of thi s request is denied. please provide in 
writing the specific exemption(s) unde r the Act on which you rely to wi thhold the records . 

We arc prepared to pay reasonable copy ing costs lor reproducing the requested matl'rials. but 
rcquest that yOll waive <lny such fees under thl' provision of FOJA Ih:lt authorizes yOll to waive 
copying fees when release of requested infomlalion is "in the public interest." In compliance 
with section 6(b) of the amended FOIA, I represent to you that the documents arc sought to 
determine information concerning the legal rights or the general public and this rcquest is not for 
the purpose of personal or commercial benefit. Accordingly. a waiver of fees is in the public 
interest as defined by section 6(b). 

If you deny thc request for waiver, plcusc notify me before compiling records for which the 
copying charge will exceed $50.00 so th(lt we can discuss narrowi ng the request to cover only 
the infonnalion I seek . 

I'lease contact me at 312/201-9740 ext . 325, o r via ema il at kshelcy@aclu-il.org, if you have any 
questions regarding this request. Thank you for your prompt attention. 

Sincere ly. . 

qc~-,- hkO 
Karen Sheley 
Stall Attorncy 

cc: Village of Hanover Park 
Attn : Freedom of Inlormation Offieer 
2121 West Lake Strcct 
Hanover Park. I L 60133 
Email : javil cz@ hpil .org 
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Jul y 30. 2012 

VIA CERTIFIED U.S. MA IL 

Hanover Park Police Department 
Attn: Freedom of Information Officer 
2121 West Lake Street 
Hanover Park , IL 60133 

Rc: FOIA request regarding police dcpHrtmcol deployment of AUlomatic License I'latc 
Reader (" ALI)R") technology 

Dear Freedom of Information omccr: 

We write 10 seck infonnation about Automatic License Plale Reader (" ALPR") technology 
pu rsuant \0 the Freedom of Infomlation Act (" FOJA"). 5 ILCS 140/ ) e( seq. ALPR techno logy is 
also sometimes refcrred 10 as Automat i\; Vehicle Identificat ion, Car Plate Recogni tion. or 
Li cense Plate Recognition technology. Thi s records request uses AL PR in re ference to (tIl Y 
technology whic.:h is descri bed by these terms or is substantiall y s imilar to the technology so 
described. 

The time period for the request is from January I, 2006 unti l the time of the production of the 
infonnati on. 

Specificllil y. we seek the following records I: 

I. Al l records regarding your policies, practices, and procedures relating to ALPR 
technology. incl ud ing but not lim ited to: 

u. Your agency's policies, practices and procedures for procuring and using ALPR 

tcchnology; PO" IL'1 ~ 71 All~(~t't:) 

I The tern) " records" as used herein includes, but is not lim ited to, all documents or 
communicat io ns o f any kind preserved in electronic or wri tten fonn, including but not limited to. 
correspondence, documents, data, videotapes, audiotapes, faxes, fil es, guidance, guidelines, 
evaluat ions, ins tructions, analyses, memorrmda. agreements, notes, orders, pol ides, procedures. 
protocols, rcpons, audits, studies, inquiries, examinations, inspections, investigations, probes, 
surveys, rules, teclmical manuals, technical speci fi cations, training manuals, and/or computer 
liIes and databases. 
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b. Your agency's policies, practices and procedures for storing, accessi ng and 
sharing data obtained through ALPR technology. ~. ",~ U \ -"t- .~ .... Dc I c..t .;)~O

:>0""' r't 

2. All records regarding the procurement of ALPR tt.."Chno logy. including but not limited to : 

u. ::sources of funds used to pay for ALPR technology; 

b. invoices for the purchase of ALPR technology: 
c. local government approval for any ALPR purchase ; 
d. interactions with vendors, suppliers and potential suppliers o f ALI)R technology, 

inc luding materials and fact sheets supplied by vendors describing lheir 
products. 

3. All records regarding the usc of ALPR technology, including but not limited to: 

8. what types of data are obtained by the use of ALPR technology: ~ 
b. number of license plates scanncd and/or read for each month in the lime period: Nt:. ~(.

'3 c. number of ALPR units or systems acquired ; 
-~ d. number of ALPR unit s or systems which are acti vely deployed ; 

..... .1) ~\o.t ( method and local ion of that deployment for each unit or system activel y deployed 
(e .g . mobile vchicle, street location of red light cwnera, etc .) ; 

f. If.'c hnical capabi lities oflhe ALPR units; AX: "'" "-, 

g. number of "hi ls" (alerts provided by the ALPR system that it has scanned a 
license plate nagged for surveillance by your department or a cooperating IV' N~ 
document) which have occurred s ince your impiemcnullion o f ALPR technology; 

h. catcgorization of all " hi lS" by reason vehicle was flagged for surveillance (e.g. ~ 
unpaid purking tickets; outstanding warrant ; etc.). 

4. All records regarding the storage of data obtained using ALI)R techno logy, including but 
not limited 10: 

II. what typcs o f datu arc stored for any period longer than an hour; 
b. how long data is stored ; 
c. when data must be di scarded; 
d. how many individual license plate sean records your agcncy currently stures. 

5. All records regarding access to ALPR data, including but not limited to: 

8 . lhe legal justification requircd before an individual accesses ALPR datu; 
b. purposes for which lhe data may be accessed; , 
c. purposes for whi ch the data may 110( be accessed; 
d. who may access the data, what procedures they must go lhrough to obtain access, 

and who must authorize access; / 
c. the existence or nOIH::xi stence of a system thai records who Ilccesses the data and 

when the data is accessed. 

2 
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6. All records regarding the sharing of data obtained through ALPR technology, incl uding 
but not limited to: 

"".->-8. what type of data is shared; 
b. which databases your agenc), puts collected ALPR data into; - JV....,..,L 

c. third parties, govcrrunental or private. that mtly access your agency's ALPR daw, 

including what procedures third parties must go through in order to access the 
data and any restrictions placed on third parties regarding further sharing of your 
ALPR data ; 

d. any agreements to share ALPR data with outside agencies, corporations or other 
entities. 

7. All records regarding the methods by which department obtains ALPR data, either 
obtained through ALP R technology or fo r the purpose of use by ALI)R technology, from 
third parties, including a but not limited to ulist o f which databases your ugency can 
access. 

8. All train ing materials used to instruct members of your agency in ALJlR deployment , 
data management, or operation of automated records systems that contain ALPR data to 
which any member o f your agency has access, including regional or shared ALPR 
databases. 

Please send the requested materials to: Karen Sheley 
Roger Baldwin Foundation o f ACLU. Inc. 
180 N. Michigan Avellue 
Suite 2300 
Chicago, Illinois 6060 1· 1287 

As you know, the Illinois FOIA requires that you make avai lable for inspection and copying all 
publ ic records, except cer1 o. in exempt records, wi thin five working days of receipt of a wrineo 
request. 

If you determine !.hat portions of the requested records arc exempt from the Act. we expect that 
you will delete such exempted material Dnd send copies of thc remaining non·cxempt material 
within five working days . Al so, if all or any part o f this request is denied, please provide in 
v.rr iling the spec ifi c exemption(s) under the Act on which you rel y to wi thhold the records. 

We arc prepan.."tI 10 pay reasonable copyi ng costs for reproduc ing the requested materials, but 
request thai you waive any such fees under the provision of FOJ A that 8ulhori7.eS you 10 waive 
copyi ng fees whell release of requested infomlstion is "in the public interest. " In compliance 
with section 6(b) of the amended FO IA , I represent to you that the documents arc sought 10 
dctcmlinc infortntltion conccming lhe legal rights of the general publi c and this request is not for 
the purpose o f personal or commercial benefit . Accordingly, a waiver of fees is in the public 
interest as defined by section 6(b). 

3 
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If you deny the request for waiver, plea~e nOl ify me before compiling records fo r which the 
copying charge wi ll exceed $50.00 so thai wc can discuss narrowing the request to covcr only 
the information I seck . 

Please l:onlact me at 3121201·9740 ext. 325. or via emoil al k.sheley@acl u· iloorg, if you have any 
questions rcgEllding thi s request. Thank you for your prompt attention. 

Sincerely. 

"%J...AU.~ 
Karen Sheley 
Siaff A ttornc.y 

cc : Village of Hanover PEllk 
A lln: Freedom oflnfonnation Officer 
2 12 1 West Lake Street 
Hanover Park. IL 60 133 
Froe 630·372·42 15 

4 
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Cameo Helping Polite Slop Child Abductlo.s 

Cllmeu'. AMBER Alert Fe.I.re C.a Dr •• deally InereaM: ChllK'n of LOCltinc Abdaaed 
Children Durtoa <:Tuelal FIn. MiDutel o(Surc. 

BEVERLY, MA-{Marketwire - November 24, 2008) - Ga1SO USA, a leading photo enforcement 
systems provider, announced today that after one year of devdopment, testing and customer 
evaluation, its flagship 0511 ~ light and speed camera now carries an AMBER Alert reature 
thai can help ensure the safety of .bducted chitdren by decreasing law enforcement's response 
time in locating suspected criminals. The AMBER Alert ProfPm is 8 voluntary panneBhip 
between Jaw enfon:emcnt, broadcasters. and transportation agenctes to activate an urgent 
bulletin in the most serious child-abduction cases. 

The camera's AMBER Alert feature enables police departments to scan:h in rul time for wanted 
or suspect vehicles alintenectKms or locations within a city's network of compatible red light or 
speed photo enf()T(emcnt camcnas. When a suspect vehicle passes a camera location, the camera 
immediately repons the inronMtion back 10 the police department. 

In a recent evaluation orGalSO USA's GSII AMBER Alert capability conducted in a south 
suburb of Chicago, Deputy Chief David DeMan:o of the Oak Forest Police Department, the chier 
coordinator of the evalu8t;on, stated, "1 was al1'\ll2ed. Within 20 seconds of passing a camera 
location, we were nolirlCd in the field with a message and a photo that my car was detected at the 
camera location when the AMBER Alert feature WII activated. h's a priceless tool for law 
enrorcement when k»olting for a suspect vehicle involved in an abduction or serious crime. We 
consider the evaluation to be highly succC5Sful." 

The evaluation was coordinated after the city of Oak Form installed several ofGatso's OSII red 
light photo enforcement solutions for designated int"'"tions within the city. The city of Oak 
Forest conducted an extensive evaluation of rIVe red light CarncB phOio enrorcement solutions 
and selected Oatso based on product perfolTlllnce II well as the benerlCial cost structure 
provided, which docs not require any capital expenditure from the City or the police deplrtment. 

"We are excited about the value that our AMBER Alert capability provides to law enrorcement 
in helpin8to save children's lives by immediately Iocaling a suspect vehicle involved in child 
abductions and other serious crimes," said Andrew Noble, Pres)dent of Oatso USA. 

Nearby cities of Hanover Park and Streamwood, Illinois will also have their Gatso red light 
camen.s enabled with the AMBER Alert feature, linking the: two cities for a broader detection 
area. 

About GallO 

For more than 50 yean Getso bas been providing world-c:lass photo enforcement systems 10 law 
enforcement and tnnsportation agencies at the federal, stale and localleveis. Spanning 60 
countries and 45,000 camera installations, GalSO continues to be the pioneer in leading edge 
tramc enfon:emeni systems. Earning vast JOvemment I~hnical approvals, globally, OalSO has 
sel the standard in the US market by providing the rUlI digilaltrafflC camera to the market in 
1998 through to inlroduclna unprecedented AMBER Alert capabilities in 2008. 

OalSO USA is headquartered in Beverly, Massachusetts with offICes in Arizona, Aorida, Illinois 
and Ohio. For additional infonnation please vlsit our website www.ptso-wa.com. EXHIBIT 

B 
L_-==---""'~12 1:32 PM 
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POLICE DEPARTMENT 
HANOVER PARK, ILLINOIS 

DIRECTIVE: 367-T 

REFERENCE STA NDARDS: 

SUBJ ECT: Au tomated Trame Law Enforcement System 

POLICY: It is the po licy or tile Hanover Park Po lice Department to utilize Ihe Automated Trame 
Law Enforcement System for the purpose o f increas ing compliance with traffic lights 
thereby reduc ing motor vehicle collisions at intersections. 

PURPOSE: The purpose of thi s order is to establish departmental guidelines for utiliz ing the 
Automated Traffic Law Enforcement System. 

I. DEFIN IT IONS. The fo llowing words, terms and phrases. when used in this directive. shall have 
the meanings ascribed to them in this section, except where the context clearly indicates a 
difTerent meaning: 

A. Automated Traffic Law Enforcement System. A device within the Vi llage with one or 
more motor vehicle sensors working in conjunction with a red li ght signal to produce 
recorded images of motor vehicles entcring an inte rsect ion agai nst a steady or flashing 
red s ignal indication in violat ion o f Section 11·306 of the Illino is Vehicle Code ( IVC). 
625 ILCS 5/ 11·306. or similar violat ion of the Hanover Park Municipa l Code (I-IPMC). 

B. Disregarding a Traffic Control Device. Failure to stop and remain stopped before an 
intersecti on that is contro lled by a red signal as provided for in section 11 · 306 of the Ive 
or a si milar vio lation ofJ-lPMC. 

C. No Turn on Red. Failure to SlOp and remain stopped. and not proceeding to turn right at. 
an intersection contro ll ed by both a sign indicatin g "No turn on red. " or other similar 
language, and a red signal as provided for in secti on 11·306 o f the Iv e or I-IPMC. 

D. Recorded Images. Images produced by the automated traffic law enforcement system. 
whic h cons ist o f e ither two or more photographs; two or more mic rophotographs: two or 
more electronic images; or. a video recording showing the motor vehic le and, on at least 
one image or portion of the recording, c learly identify ing the registration plate num ber of 
the motor veh icle. 

E. Trallic Compliance Admin istrator. The Strategic Enforcement and Prevention section 
supervi sor assigned as hav ing tra ffic responsibiliti es, or other sworn o llicer appointed by 

POLIC E OPERATIONS MANUAL VILLAGE OF HANOVER I'AR K 
Dir.#: 367-T Issued: 06/03/2009 Eff: 11 /30/20 10 Rescinds: 
Rev: Aut h: 

Page I of 10 

- 11028 -



the chief of police who shall have the authority and responsibility fo r the management of 
the Automated Traffic Law Enforcement System. 

F. Vendor. For purposes of th is directive. the term vendor shall apply to the company or 
corporat ion who holds a valid contract to provide Automated Traffic Law Enforcement 
services to the Vi llage o f Hanover Park 

II . NOTICE OF VIOLATION. When the automated traffic law enforcement system records a molor 
vehicle entering an intersect ion in violation o f I-IPMC secti on 62-19-002: 

A. The vendor shall issue a written notice of vio lation to the regi stered owner or lessee of lhe 
vehicle. which shall be deli vered by first class mail. postage prepaid. 

I. This wri tten notice shall be delivered within 30 days atter the Ill ino is Secretary of 
State notilies the village of the identity oflhe registered owner or lessee of the 
vehicle. 

2. The village shall only be required to notify a lessee if the leasing company/lessor 
provides the lessee's name by an affidavit and a copy of the lease wi thin 60 days 
o f the notice's issuance. If the driver infonnalion is not prov ided within 60 days. 
the leasing company/lessor may be found liable. 

3. Ifany notice 10 an address is returned as undeli verab le. a second noti ce shall be 
sent to the lasl known add ress recorded in a United States Post Office approved 
database o f the owner or lessee of the c ited vehicle . The second notice shall be 
made by first class mail postage prepaid . 

4. 2nd Not ice o f Determinat ion o f Liabi lity wi ll be issued 2 1 days after 1st Notice. 

5. Notice of Final Deternlination will be issued 14 days after 2nd Notice 

6. Each notice of violati on shall constitute evidence of the facts contained in the 
notice and is admissible in any proceeding alleging a violati on o f the above-noted 
statutory and local provisions and shall be prima facie evidence of a violat ion, 
subject 10 rebuttal on the bas is of the defenses established in thi s article . 

B. A notice o f vio lation associated with an automated tf'c1ffi c law violation shall require a 
rev iew of the assoc iated recorded image by the tratTic compliance admin istrator or other 
authorized review personnel. who shall inspect the image and determine whether the 
motor veh icle was being operated in vio lation HPMC section 62-19-002. or whether one 
o f the defenses enumerated in I-IPMC section 62-19-004 is vi sibly applicable upon 
inspection. 

POLICE OPERATIONS MANUAL VILLAGE OF HANOVER PARK 
Dir.#: 367-T Issucd: 06/03n009 Err: 11 /30nO IO Rescinds: 
Rc\': Aut h: 
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I. Upon determination that the recorded image C<lptures a vio lation and that no 
defense applies, the notice o f violation shall be served upon the registered vehicle 
owner in the manner prov ided for above. 

2. The vendor sha ll retain a copy of all vio lation notices. recorded images and other 
correspondence mai led to the owner o f the vehicle. 

3. Each not ice of violation sha ll constitute evidence o f the facts contained in the 
not ice and is admissible in any proceed ing alleging a violation of the above-noted 
statutory and local prov isions and sha ll be prima facie ev idence o f a vio lati on, 
subject to rebuttal on the basis of the de fenses estab lished in thi s article. 

4. The notice of vio lati on shall include the fo llowing information: 
a. The name and address o f the registered owner or lessee of the vehicle. as 

indicated by the records o f the Secretary o f State, or, if such information is 
outdated or unattainable. then the last known address recorded in a United 
States Post Office approved database; 

b. The regi stration number of the motor vehicle involved in the violation; 
c. The violation charged with speCific references to the section a ll egedly 

violated; 
d. The location where the violation occurred; 
e. The date and time of the vio lation; 
f. A copy of the recorded images; 
g. The amount of the c ivil penalty and the dale by which the penalty shoul d 

be paid (2 1 days from the date o f issuance), if a hearing is not requested. 
and a statement that the payment of the fine shall operate as a final 
disposition of the vio lation; 

h. A statemcnt that a fa ilure to pay the civil penalty by the date noted may 
result in an additional late fcc be ing assessed against the owner or lessee: 

I. The amount of the late fee: 
J. A statement that the failure to pay by lhe date specificd will resu lt in a 

fin al determination of liability and may resu lt in the suspension of drivi ng 
privileges for the registered owner of the veh icle ; 

k . A state ment that the recorded images constitu te prima facie ev idence o f a 
violat ion; 

I. A statement that lhe person may elect to proceed by paying the fine or 
challenging the charge in an admin istrative hearing; and 

m. A statement o f how an administrat ive hearing may be requested. 

III . DEFENSES. The following shall be the only defenses avai lab le for an alleged violator 
contesting liability for a violation of a red light signa l, which shall be we ighed by the hearing 
office and sha ll only rebut the prima facie case established by the notice of violation insofar as 
one or more o f the following defenses are estab li shed by a preponderance of the ev idence: 

POLI CE OPERATIONS MANUAL VILLAGE OF HA NOVER PARK 
Dir.#: 367·T Issued: 06/0312009 Err: I 1/30/2010 Rescinds: 
Rc": Auth : 
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A. The motor vehicle and/or registration plates were stolen before the violation occurred and 
were not under the exc lusive control o f or in the possession of the owner at the time of 
the red light signal violation. wh ich defense may be demonstrated through the submission 
ofa certified copy ofa report concern ing the stolen motor veh icle or registration plates 
filed with a law enforcement agency prior to the time of the alleged violation; 

B. The dri ver of the vehicle passed through the intersect ion in spite ofa red light either to 
yield the right·of·way to an emergency vehicle, or as part ofa funeral procession; and 

C. The driver of the vehicle passed through the intersection in spite ofa red light at the 
direction of a police officer act ing within the scope of hi s/her duties; or 

D. The operator of the vehicle received a Unifornl Traffic Violation from a police officer, 
which citation is determined to be a moving vio lation reportable to the Illinois Secretary 
o f State . 

IV. HEARING. The owner ofa violation vehicle may request a hearing by the rcspond·by date on 
the notice of violation to challcnge the evidence or set forth an appl icable defense. 

A. The Police Department shall provide a police officer as required to present photo 
enforcement cases to the hearing officer. 

B. The vendor shall store and maintain all notice of civi l vio lation evidence. The still 
images. video and accompanying data evidence shall be made ava ilable to the Police 
Department for review and usc in court. 

C. The owner's fai lure to appear at the hearing will result in a finding of liability. In the 
event of a fai lure to appear. a "Findings, Decision, and Order" letter wi ll be sent to the 
owner. 

D. The owner's failure to pay the amount by the date spec ifi ed in that letter wi ll result in a 
final determination. 

V. NONRES IDENT. Where the registered owner or lessee of the cited veh icle is not a res ident of 
the village but seeks to contest the merits of the alleged violation: 

A. Such person may contest the charges using the same ava ilable defenses as stated above. 
but rather than attend the administrative hearing, they may submit any and all 
documentary evidence to the traRic comp li ance administrator no later than the hearing 
date. together with a written statement re necting that they arc nonres idents of the village. 

B. The traffic compliance administrator shall forward alltimcly-submittcd material s to the 
hea rin g officer for rev iew and determination. 

I'OLICE OPERATIONS MANUAL VILLAGE OF HANOVER I'ARK 
Dir.#: J67-T Issued : 06/03n009 EfT: 11 /30/2010 Rcscinds: 
Rcv: Auth: 

Page 4 0fl0 

- 11031 -



VI. PO LICE PROCEDURES 

A. Operaling Procedure 

I. Video monitoring alIne inte rsection is continuous: video recording only occurs 
when there is a vio lation. 

2. A vio lation is defined as a vehi c le that is behind the stop line when the trame 
light changes to red and the vehicle cont inues to travel throu gh the intersection 
under red. The reference po int orthe vchicle will be Ihe fronl tires regarding 
whether or not it was behind the stop line whcn the light changed to red. 

3. Once a vio lation occ urs. techn ic ians from thc vendor wi ll rev iew thc images and 
video to confirm Ihc vio lation and obta in thc reg istered owner I vchicle 
infommtion from Ihc Illinois Secrct'ary o f State. 

4. The vio lation package (images and video) is then electronica lly fOf\varded to 
the Hanover Park Police Dcpartment for a lina l rev iew to con lirm the 
violation and that the registered vehicle information provided by the vendor 
matches the violation vchicle that is pictured in the vio lation package. 

S. Once the vio lation and regi stered vehicle infonnalion is confirmed by the 
Hanove r Park Police Department. the vendor. will mail a not ice of civi l 
vio lation to the registe red owner of the vio lation vehicle as reported by the 
Illinois Secretary of State. 

B. Department Rev iew Process 

I. The Strateg ic Enforcement and Prevention section supervisor assigned as 
having Iraffic responsibilities sha ll serve as the traffic compliance 
ad mini strator. 

2. Other Authorized Review Personne l sha ll be : 
a. Deputy Chief of Operations 
b. Patro l Lieutenant 
c. Patro l Sergeants 
d. Traffi c Uni t O fficers 
e . Other Des ignated Officers 

3. Authorized Review Personnel shall be assigned as the primary reviewing 
o fficer(s). Violations shall be rev iewed on a daily basis. 

4. All confirmed vio lations with val id registration information shall be approved and 
e lectronica ll y forwarded back to the vendor for processing as a notice of c ivil 
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violation. 

5. The traffic compliance admini strator sha ll perform periodic checks of rev iewing 
stafTto ensure comp liance with thi s directi ve. 

C. Exempt Vio lation Vehicles 

I . Violation veh icles mov ing through the inte rsection to avoid or clear the way fo r 
an emergency veh icle. 

2. The violation vehicle is participating in a funeral process ion. if the vehicle is 
granted the right of way by opposing traffic. 

J. The violat ion vehicle proceeded into the inl'e rsection pursuant to the di rection of 
an authori zed traffic control o ffic ia l manually directin g tramc at the intersect ion. 

4. If the rev iewing officer detennines the vio lation vehicles license plate or traffic 
li ght is unc lear as depicted in the video. Note: Violat ion veh ic les towing tra ilers 
(i.e. boats) that are not c itable due to an obstructed plate sha ll be sent to the 
Hanover Park Po lice Department for further reseJ rch and possib le c iting. 

5. The violation veh icle was stolen at the time o f the violation. 

6. The registration information prov ided by the vendor does not match the violation 
vehic le depicted in the video. 

7. The violation vehicle was fo rced into the inte rsection as a result ofa colli sion or to 
avoid a co llision. 

8. Emergency vehicles not making use ofa visua l s ignal shall not automatica lly be 
presumed to be exempt. 
a. Violations by emergency veh ic les owned by the Village of Hanover Park 

wi ll not be issued a violation. The Department Head of the village 
department operating the emergency vehic le sha ll be notified of the 
vio lation for the purpose of determinin g iflhe emergency vehic le was 
be ing operated in a manner that constitutes an exemption pursuant to 625 
I LCS 5/11 -205 and taking necessary corrective action if a violation 
occurred. 

b. Violations by emergency veh icles not owned by the village of Hanover 
Park will be issued a violation . The violation wi ll be cance ll ed upon 
receipt of official notice from the veh icle owner to the Traffic Compliance 
Admini strator that the vehicle is an authorized emergency vehicle and was 
be ing operated in a manner that constitutes an exemption pursuant to 625 
ILCS 5/ 11-205 

9. The Deputy Ch ief of Operat ions sha ll be the final authority in detennining 
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"Exempt Violation Veh icles". 

D. Sched uled Hearings 

I. Reg istered owners shall have the option to make a request fo r a hearing. The 
ve ndor shall schedu le the hea ring wilh dates provided from the municipality. 
Municipa l personnel shall have access to the hearing schedu le report . 

2. The vendor shall maintain all notice of civi l violation ev idence. The evidence 
package (images and specific violation videos) will be available via computer 
at the Hanover Park Police Department fo r rev iew and use in court . 

3. The authority to cancel a hearing rests in the office of the Chie f of Po lice. 
Should a hearing be cancel led the vendor will be notified by the Tra ffic 
Compliance Admi nistrator. The reason for the cance llation shall be conveyed 
to the vendor and the vendor will send notices of the new hearing date 
ass igned to those previously scheduled. 

E. Rou tine Red Light Enforcement at Automated Traffic Law Enforcement System 
Eq uipped Intersections 

I. Officers sha ll refrain from routine red light enforcemen t at these intersections 
or not ify Traffic Compliance Administrator in the case that a Uni fonned 
Traffic Citation was issued . 

2. In the event a motor veh icle collision occurs with in an Automated Traffic 
Law Enforcement System Eq uipped Intersecti on, the o fficer shall handle the 
collis ion as usual, issuing the appropriate Un ifonn Traffic C itation which 
shall override any notice of civil violation. The reporting officer shall notify 
the vendor to see if addit ional infomlation can be obtained . 

3. The officer issuing the Un ifonn Traffic Citat ion shall make entry into the 
" Red Light Camera" intersection enforcement log and e-mail the Traffic 
Compliance Administrator of the citat ion. The Traffic Compliance 
Adm in istrator in turn wi ll verify the informat ion and notify the vendor. 

F. Act ivation of Amber Alert 

I . The automated traffic law enforcement system may be diverted to the Amber 
Alert function under the following circumstances 
a. Forcible felonies 
b. Amber Alert Notifications 
c. An y other c ircumstance where it has becn determined that immedi ate 

activation is req uired by a supervisor or designatcd o fficer during an 
initia l investigation period where immediate act ivati on may be o f 
assistance in solving a serious crime where the possibility o f death or 
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great bod ily harm ex ists. 

2. In the event oran Amber Alert or an activation o f the Amber Alert function a ll 
"Red Li ght Camera" intersections will be taken ofT of enforcement mode and 
placed into fu ll video. The Streamwood Police Department sha ll be contacted 
and a request shall be made to thei r on·duty supervi sor to do the same for their 
" Red Li ght Camera" intersections. The activation wi ll be evaluated every thirty 
minutes by the on-duty supervisors of these respecti ve departments. Unless 
directed to do so the system wi ll automatically return to enforcement mode 
every thirty minutes. 

3. Activation of the Amber Alert through the "Red Light Camera" system is 
accomplished in the Amber Alert Contro l Panel. Req uired information shall be 
entered and a choice of archived or li ve stream video must be chosen. In order 
to receive infonnat ion from the system an e-mai l address must be entered to be 
notified. The on-duty supervi sor may choose to input their village assigned e
mail add ress or the ass igned vi llage e·mail address of one of the on-duty clerks 
who will monitor thi s. Should the clerk be assigned they will be responsible for 
notify ing the on-duty supervisor of any updates received through e-mail. 

4. Once a decision has been made that there is no longer a need to have the 
Amber Alert function acti vated the system sha ll be put back into enforcement 
mode manually should this occur prior to the system doing so automatica lly. 

VII. REPORTING REQ UIREMENTS 

A. The Strategic Enforcement and Prevention section supervisor assigned as having 
tramc responsibi lities shall complete a monthly report summariz ing the automated 
traffic law enforcement activity. The report wi ll contain the be low listed 
information. 

I. All vio lati ons provided by the vendor fo r the Department to review to include 
the total number fo r the month, the dai ly average for the month, and the year to 
date to ta ls including the present month 's report . 

2. The violations that are provided by the vendor to the Department that the 
vio lation is for right tum on red. This section will also include the to tal 
number for the month, the daily average for the month, and the year to date 
total s inc luding the present month' s report. 

3. All violations approved by the Department to include the total number for the 
month, the daily average for the month. and the year to date totals incl udin g the 
present month ' s report . 

4. The collection rate to include the total number of citations issued for the month 
and year to date, the to ta l c itations paid for the month and year to date, and the 
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collect ion rate for Ihe month and the year to dale figure . 

5. Admi nistrative hearing information to include the total number of hearing 
requ ested for the monlh and year to dale, the total number of peop le who 
appeared al the hcarings for the month and year to dale, Ihe ta la I number o f 
peop le who submitted appearance by mail for the month and year to date. and 
the tolal number of people found liable at the hearing for the month and year to 
date. 

6. Amber Alert information to include the total number of Amber Alerts each 
month, and total amount of time the cameras were on Amber Alert. and the 
location that the Amber Alert was activated. 

7. T raffic crash information to include the number of traffic crashes in each 
protected intersection each month , the num ber o f traffic crashes in each 
protected intersection for the previous year, the number of traffic c rashes in 
each protected intersect ion year to date. and the number of traffic crashes in 
each protected intersection from the prev ious year. 

8. A summary o f issues related to the automated traffic law enforcement program 
to include func tionality issues, training of personnel, updates or rev isions in 
software. and inc iden ts where the system was used to reso lve a s ignificant 
event such as identifying an o ffender in an in vestigation. etc. 

B. The Strategic Enforcement and Preven tion sect ion supervisor ass igned as havi ng 
traffic responsibilities sha ll complete an annua l report summarizi ng each of the 
statistica l categories identified in the monthly report . The commentary section o f the 
annual report will be used to summarize the major issues re lated to the automated 
traffic law enforcement program during the year. 

C. Each month ly report and each an nual report will be subm itted to the Deputy Chiefof 
Support Services. The Deputy Chief of Support Serv ices wi ll review and approve 
the reports, and then forward them to the Chie f of Po lice. 

D. T he Strategic Enfo rcement and Prevention section supervi sor assigned as having 
traffic responsibilities shall com plete and submit an Eva luation Report to the Illino is 
Department of Transportation one year after the insta llat ion ofa Red Light Running, 
(RLR) Camera System, and then every three years thereafter. The Eva luat ion Report 
shall include the fol lowing: 

I . Inte rsect ion location(s). 

2. Date of implementation. 

3. RLR camera system manufacturer and con tractor name. 

4. Crash data spec ific to the RLR location(s) for the three year period prior to and 
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for the period post RLR camera insta llation. 

5. An analysi s of the crash data. includi ng a summary of any increase in crash 
types. 

6. Signal timing and other settings before and after the RLR camera installation. 

7. Traffic volumes before and after the RLR camera system installation. 

8. Recommendations to further reduce red light vio lations and severe crashes. and 
to improve the operat ions of the in terscction(s}. 

9. Summary of adjudicat ion experi ence and the resu lts. 
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POLICE DEPART MENT 
HANOVER PARK, ILLI NOIS 

DIRECTIVE: 20 1-P 

REFE RENCE STA NDARDS: 41.2 .6. 41.2.7 

SUBJECT: Missing Persons 

POLICY: The Hanover Park Police Department wi ll conduct prompt and thorough investigations 
on a ll missing person reports. including miss ing or unidentified children . A procedure for 
handl ing adult and juvenile miss ing person cases is prov ided as a guide for investigati ve 
eflort s. The urgency presented by c ritica lly miss ing or at risk persons will be given 
appropriate operational and investi gative response. (41 .2.6-g. 4 1.2.7-a) 

DEFINITIONS: 

MISS ING - Any reported missing person. 

CRIT ICAL MISSING - Any reported miss ing person who is Ill issing and foul play may be a factor. 

AT RISK PERSO S - Any person who is physica ll y di sabled. men Ially ill (e .g. schizophrenic). 
menially cha llenged (e .g. de ve lopmental di sability), memory impa ired (e.g. Alzheimcr's, dementia). has 
a serious or potentially life-threatening medical cond ition (c.g. Diabetes), or who poses a risk to 
themsclves or others (e.g. suic ida l or homicida l). 

LOCK-OUTSINEGLECT - are juveniles who ( I) have been told to leave the household (2) the ch ild has 
been away and the caretaker/parent re fuses to let them back. (3) the child has run away and the 
caretaker/parent has made no eflo rt to recover the child, (4) the chil d has been aba ndoned or deserted. 

AMBER AL ERT PLA N - Estab lishes a coordinated system for Ill inois law enforcement agencies to 
ut ilize the Ill inois Emergency Management Agency ( lEMA) Emergency Ale rt System (EAS) in 
vo luntary cooperat ion by broadcasters to quickly inform the public about an abducted child and the 
available facts regarding the a lleged abd uctor. T he EAS is directly linked to rad io and te levision stations 
in Il linois. We may acti vate the alert by contacting the Illinois State Police when a child is abd ucted who 
is under 16 years of age or has a proven mental or physical disability and is be lieved to be in danger of 
serious bodi ly haml or deat h. 

I. PROCEDURE 
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A. The responsibil ities o f the DuComm call taker will be to obta in the fo llowi ng information 
from the complai nant : (41.2.7·e) 

I. Obta in location of the incident and verify it. 

2. Obtain comp la inant information. 

3. Dctennine who is missing (in relation to the ca ller). 

4. How o ld is the missing person (small child. endangered adult). 

5. How long have they been gone. 

6. Gather subject description. 

7. Was the subject on foot or in a car. (obta in vehicle description if applicab lc.). 

8. Obtain last known location. 

9. Any idea o f where thc subjec t would have gone. 

B. The taking of and the preliminary investigation of miss ing person' s reports are norma ll y 
perfonned by the un iformed pol ice o Oicers. In all cases. the on·duly supervisor wi ll be 
immediately notified of the c ircumstances (4 1.2. 7·b). The Investigative Burea u performs 
follow up investigations. (4 1.2.7·e) 

C. When contact ing the reporti ng party, an employee shall obtain the fo llowi ng information: 
(4 1.2.6-3) 

I . Phys ical descri pti on. date. lime, and location last seen. 

2. Work and home te lephone num bers of the reporting person. 

3. Infonnalion about c ircumstances o f di sappearance. espec ia lly any unusual 
ci rcumstances that might indicate the person was abd ucted or is otherwise in risk of 
hanll . 

4. Identi ty and phone nu mber o f assoc iates. friends. relat ives, and others who mi ght 
have informat ion about the whereabouts o f the person. 

5. Information about any steps that have a lready been taken by the reportin g party or 
others 10 locate the missing person. 

6. Any information about where the missing person might have gone. or places that the 
mi ss ing pe rson frequents. 
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7. Any information about any poss ible phys ica l d isability. mental ill ness. developmcntal 
disability, memory impairmcnt, serious or potentially lifc-th reatcning medica l 
condi ti on. or dangerous to se lf or others. 

8. Any past hi story o f voluntary di sappearance or lock-out circumstances. 

9. Officer will ask and observe for signs of involu ntary abduction (signs of struggle. 
disarray. abandoned pu rses- etc.) 

10. Patrol supervisors will coordinate volunteers. if required. at scenc after liaison with 
crimina l follow-up investigators (4 1.2.7-c). 

D. Complcte the personal information and description o f the miss ing person. to include the 
following inform ation nceded for NCICILEADS cntry: 

I. Complete name 

2. Datc o fbirth . 

3. Social Security. operator's license. and other iden tify ing num bers. 

4. Complete physica l description inc luding scars, marks. tattoos. braces. etc. 

5. Desc ription ofvehiclc. ifinvo lved. 

6. Clothing description. including earrings and other jewelry worn . 

7. Recent photograph. ifavailable. 

II. INVESTIGATIV E ACTIONS 

A. An immediate follow-up in vesti gation shou ld be initiated in any juvenile or adult case 
involv ing extenuating circumstances. 

B. The Investigation Bureau wi ll be responsible for the follow-up investigati on on all 
missing persons. includin g runaways. (41.2. 7-e) 

C. The reporting person should be re-con tacted periodica ll y during the course of the follow
up investi gation. (41.2.6-d) 

D. When a child under the age of 12 or an individ ual with specia l needs has been reported 
missing, and is not located within a reasonable amount o f time. (e.g. or prior to nightfa ll). 
the employee shall contact a superv isor who will arrange for additional assistance in 
searching and conduct ing fo llow-up (4 1.2.7-b). (41.2. 7-e) 
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E. In any case where it appears that the person may be at risk or critically mLssing. 
supervisors may contact the news media and request broadcast of criti ca l informati on 
about the miss ing person. (i.e. Miss ing Child) (4 1.2.7-e) 

F. In critical missing cases, the In vestigations Bureau wi ll also conduct the in vestigation as 
a crime scene and will utilize normal investigati ve strategies . (4 1.2.6-g) 

G. In vestigators will contact intelligence sources and ass istance agencies (i.e. Crime 
Analys is, National Center for Miss ing and Exploited Children, inform ant contacts) 
(4 1.2.7-e). 

III. NCIC/LEADS ENTRY AN D RADIO BROADCASTS (4 1.2.6-b) 

A. The preliminary in vesti gating employee shall in itiate an NCiC/LEADS en try and ensure 
a broadcast is made as soon as possible. via police radio, on any miss ing persons who are 
miss ing when extenuating circumstances exist, such as: (41 .2.7-e) 

I. There is reason to believe the person is missing involuntarily. 

2. The missing person is believed to be a danger to himself. 

3. The person is believed to be ill , injured, physica ll y disabled. mentally ill. memory 
impaired. or mental ly challenged. 

4. The person is bel ieved to be in danger of physica l hann . 

B. After obtaining the necessary information, the reporting employee shall immediately 
rcspond to the station and cnsure that the Records/Communications clerk enters the 
missing person into the NCiC/LEA DS system. (41 .2. 7-e) 

C. It is the responsibility of the Records/Communications clerk to make entry of the 
missing persons report into the system. (4 1.2.6-c). 

IV. REPORTS 

A. Miss ing person cases require a minimum of a missing person report. Other reports, such 
as supplementary reports. may be necessary depending on the circumstances. 

B. Officers shall document a ll follow-up investi gation with appropriate reports. 

C. Whenever a miss ing person has been located or returned, it is the responsibility of the 
employee rece iving the in fo rmation to complete a Supplemental report document ing the 
return of the miss ing pcrson and noti fy the Records/Communicat ions clerk for 
cancellation o f the person in the NCIC/LEA DS system. (4 1.2.6-c) 

D. Dissemination of collected information (4 1.2.6-b) 
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I. Employees lak ing Ihe initial Miss ing Person report will be responsible to fo rward the 
report to the NCIC/LEA DS operator as in Section IV.B. 

2. The orig inal Miss ing Person Report will be placed in the "in box" in the Records 
divi sion for supervisor approva l. 

3. The Records personnel wi ll then be responsible for forwarding copies 10 the 
In vestigat ive Bureau and Social Service un it. 

4. Records personnel wi ll also place the miss ing person in formation on the Daily 
Bulletin. 

V. LOCATED RUNAWAYS - OTHER JURISDICTIONS 

A. Al l located runaways from other jurisdictions as we ll as runaways who arc refusing 10 

return 10 their residence should be broughllo the Police Department. 

B. The originating agency will be contacted and detennine the course of aclion to fo llow for 
the return of the runaway. 

C. Runaways refusing 10 return 10 their residence wil l be hand led according to existing 
procedure in volving the Ill inois Ju venile Court Act. 

I. Social Service in tervention. Ie: The Bridge, DCFS, ctc. 

VI. (AMBER) ALERT NOTIFICATION PLAN (41 .2.7-<1) 

A. The AMB ER Alert will be activated when the shift supervisor has confinned that an 
abduction has taken place and verified the following two criteria have been met: 

I. The child must be under Ihe age of 16 or has a proven menta l or physical di sabi lity. 

2. You must believe the child is in danger of serious harm or death . 

B. The AMBER Alert Acti vation Plan 

I . The AMBER Facsimile Transmission Packet, Appendix A, wi ll be completed. 

2. A current photograph of the abd ucted child wi ll be submitted with the packet. either 
by FA X or e-mailed to missingfaHsp.state. il. us after being scanned. 

3. The Shift Supervisor will cOluact the Illinois Siale Po lice Springfield Area 
COlllmunications (lSP SAC) at 1-217-786-6677 and confirm that the packet has been 
rece ived. 
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C. ISP SAC will disseminate the information over ISPERN and will send a copy o f the 
packet to the Il linois Emergency Management Agency (lEMA ). lEMA will contact a ll 
broadcast companies and release the information and the photograph. 

D. The broadcasting companies will rebroadcast the alert at a minimum of every 30 minutes 
for at least four hours (not to exceed eight hours) after the notification was rece ived. The 
deci sion to continue to rebroadcast after eight hours will be up to the individual 
broadcasting station . 

E. If the child is located or the case is closed within eight hours of the AMBER activat ion, 
the Cancellation Form will be completed and submitted to ISP SAC who will noti fy 
lEMA . lEMA wi ll then not ify the broadcast ing compan ies. 

F. After eight hours of the abducti on, any updates/cancellations should be made directl y to 
the Ill ino is State Clearinghouse for Missing and Exploited Child ren Manager. 1-800-843-
5763. 

V. A CHILD IS MISSING (ACIM) ALERT PROGRAM (4 1.2.7d) 

A. A Child is Missing (ACIM) sends a recorded message to numerous phone num bers in the 
area o f a miss ing person who is a child, elderly, and/or disabled. AC IM is acti vated by 
ca ll ing their toll- free number \-888-875-2246. ACIM can be lIsed by the Hanover Park 
Police Department in any case where it would benefit the investigation. 

B. When contacted , AC IM takes all pertinent in form at ion. includ ing but not limited to: 

1. Name of law enforcement agency 
2. City, county and state of agency 
J. Na me of person missing 
4. Date of Birth 
5. Gender 
6. Nationality 
7. l'leight and Weight 
8. Hair and Eye color 
9. Clothing description 
10. Any scars or other phys ical characteristics 
II . Any medical/psychologica l condit ions to be aware of 
12. Home address including zip code 
13. Location last seen with zip code if difTerent than residence 
14. Police department phone num ber for the publ ic to call to report information 
15. Case # or Reference # assigned to the case 
16. Ifthcre is water or wooded areas in the vicinity 
17. I-lave friends and fami ly been contacted 
18. Has the person gone miss ing before 
19. Is there fou l play, kidnapping or parental abduction suspected 
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20. If the missing is a child, is the agency aware of any sexual predators within I mile 
o f the last seen address 

21. A Child Is Miss ing al so requests a cell or beeper number to reach the officer on 
the scene for additional information. 

C. AC IM then makes a recorded message with the information that has oc--en supplied. 

D. The locat ion last seen is entered into the computcr and a database o f phone numbcrs o f 
the residellt slbusincsscs is gathercd. The message is then sent out to the community. 

E. When a child is reported missing near water. the immediate area is canvassed with the 
message. then the search area is ex panded if the child has not been found . 

F. ACiM continues to work with the officer on the scene and/or the communications 
department until the miss ing person has been fou nd . 

G. After recovery. the agency ca lls ACIM to stop the search . AC IM then faxes a case 
follow-up foml to the officer/agency to be filled out. documenting the conclus ion of the 
casco The agency then faxes the form back to ACIM. 

POLICE OPERATIONS MANUAL 
Dir.#: 201-1' Issued: 0212512000 
Rev: 0311212007 

VILLAGE OF UANOVER PARK 
Elf: 07/0712000 Rescinds: 203-1 

Auth: 
Page 7 of7 
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From: Dossey, John
To: Avilez, Josefina
Subject: FW: AMBER Alert / ACLU
Date: Thursday, September 13, 2012 2:03:13 PM
Attachments:

AMBER Alert (Training Manual).ppt

 
 

John  Dossey 
Police Sergeant
Police Department | Village of Hanover Park, IL 
2011 Lake Street, Hanover Park, IL 60133
Office: (630) 823-5511 |  
“A CALEA Nationally Accredited Agency” 

One Village - One Future

From: Andrew Noble  
Sent: Thursday, September 13, 2012 8:19 AM
To: Dossey, John; Flakus, Rebekah
Cc: 'Rich Kosina'
Subject: AMBER Alert / ACLU
 
Good evening, Hanover Park.
 
In response to the recent enquiries from the ACLU to your City, we would like to offer the following comments and materials.
 
In the world of machine vision data capture commonly used in Automated License Plate Readers (ALPR) using Optical Character Recognition
(OCR); the GATSO supplied AMBER Alert Capability is very simplistic and limited, in nature.  The GATSO system was designed to detect ONE
SPECIFIC vehicle for ONE SPECIFIC reason and cannot be used in the more commonly used, wholesale capture, where a camera system trawls
thousands of license plates and cross references those plates against state/local/federal databases.  The GATSO system cannot do this and the
GATSO system is NOT connected to any databases of any kind. 
 
The GATSO system gets its ‘license plate of interest’ information from one place only – the police departments’ manual entry of a license
plate into the GATSO back office processing software, using access granted to a qualified and trained officer of the Police Department. 
GATSO itself doesn’t enter the license plate details and the cameras aren’t connected to databases.  They are solely instructed by your
manual input of a SINGLE license plate.  The text is subsection 1 below, is a narrative from GATSO marketing material, in this regard.
 
 

1)       AMBER Alert language contained in marketing material and RFP submittals issued from GATSO USA
 

AMBER ALERT CAPABILITY
 

Red Light Traffic Camera Enforcement Systems have taken the next step with respect to protecting the public. The AMBER
ALERT/SILVER ALERT feature is a no-cost embedded option.  The GATSO AMBER Alert solution resides within our existing camera
architecture. Unlike most vendors, there is absolutely no need for additional hardware or use of a secondary camera system from a
third party provider.

 
How it Works:
Every function of the GTC-GS11 photo enforcement camera can be remotely configured. This feature allows the Automatic Number
Plate Recognition (ANPR) Engine located inside the camera to search for one particular vehicle of interest that may be involved with a
child abduction, a missing senior citizen, or in an act of violence or serious crime. Unlike other ANPR systems which get bogged down
transferring data back and forth to an external computer, the GTC-GS11 handles all processing internally, resulting in super-fast
response times in situations where seconds count.  Quite simply, the customer logs onto the Violations Processing website and inputs
the license plate information of a vehicle of interest. The central processing system then feeds that plate information to each camera
in the customer’s network. Each camera now “views” EVERY vehicle driving through an intersection, regardless of the light phase or
speed of the vehicle.  By entering a full or partial license plate number, the State of registration and then selecting the duration of
time to maintain AMBER Alert mode, the reconfiguration is complete and all cameras are now looking for that license plate.  Since the
enforcement system is operating in real time, it’s typical for the city to receive an alerting e-mail in just 15 to 25 seconds after the
vehicle of interest passes the camera.

 
 
As the text above dictates, an email is sent directly from the camera to a the City’s Police email system.  This is the only record of the event. 
GATSO does not keep a copy of the camera emails and any copies of those emails would be within the Police Department email system,
subject to the City’s standard policy of email retention.  The text in subsection 2 below, is the sole reference to the AMBER Alert capability as
referenced in the contract between GATSO and the City.
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POLICE DEPARTMENT	Addendum 1

AMBER Alert

Open the Site Violation Manager program.



You will immediately be prompted to enter you user name and password.  If you cannot remember your password and/or become locked out of your account please ask the authorized administrator within the Police Department.. 



Once you have successfully logged in, select Surveillance on your menu. Then select Control Panel.





*
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POLICE DEPARTMENT	Addendum 1

AMBER Alert

Once you are at the Amber Alert Control Panel you will notice that there are 3 tabs: Amber Alert; Video Archive and Live Stream. If your intention is to activate Amber Alert you will only need to depress the Amber Alert tab. 



At this point you will have to either set the devices (cameras) in your municipality to either AMBER Alert or Photo Enforcement. To do this click the corresponding button next one of these options. **It is important to remember that once you choose to go into AMBER Alert mode you will be shutting off the photo enforcement at all approaches for the duration of the AMBER Alert activation.**



*
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POLICE DEPARTMENT	Addendum 1

AMBER ALERT

Once you have selected to go from Photo Enforcement mode to Amber Alert mode you will have to supply the following information:



		 License Plate Number

		 State (If known)

		 Email Address to notify on success 

		 Duration of Amber Alert (in minutes)





Mode will automatically switch back to Photo Enforcement when the selected duration expires.

Once you have completed the appropriate information, click “Submit Request”.  At this point ALL of the Photo Enforcement cameras discontinue collecting data and you be in AMBER Alert Mode exclusively.





*













 
 

2)       AMBER Alert language contained in the contract between GATSO USA and the City
 

The use of the AMBER Alert system is at the sole discretion of the City; for whatever reason, at whatever time.  Access to the AMBER Alert
functions are restricted to authorized City personnel identified by the City at the time of initial program deployment or when appropriate,
throughout the contract term.  A copy of the three pages from the GATSO training manual given to officers in your City at the time of training,
is included as an attachment to this email. 
 
The description at the top of this email, the associated materials from the contract and the supplemental training materials are the full extent
of the documents GATSO has on record for AMBER Alert with your City.  Moreover, our belief is that the ACLU enquiry is directed to toward
the wholesale trawling for plate identities offered by companies and solutions other than GATSO.  The system we have deployed in your City
is not capable of functions identified by the ACLU.
 
If you have any questions, comments or concerns; or believe we can provide other assistance to you at this time; then please do not hesitate
to contact me directly on
 
Thank you.
 
Regards,
 
Andrew Noble
 

 
                                                             GATSO USA
                                                            900 Cummings Ctr, 321-U
                                                              Beverly, MA  01915

 
This transmission is confidential and privileged.  The information contained herein is intended only for the review and use of the recipient(s) named above.  If you have received this
transmission in error, please do not disclose this information; instead return this e-mail to the sender.  Any unauthorized disclosure, distribution, or other use of the transmitted information is
strictly prohibited.
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ATSO 

Technology & Business Services Agreement 

~ Q This agreement is made on the 1."1 day of" ...... . 2008, between GATSO USA, 
Inc., a Delaware corporation with a principal business address at 900 Cummings Center, 
Su~e 410-T. Beverly. Massachusetts 01915 ("GATSO") and the Village of Hanover 
Park, illinois, a municipalitylvillage of the State of Illinois with a principal business 
address of2121 W . Lake Street, Hanover Park, lllinois 60133. 

WITNESSETH: 

Whereas the Village wishes to retain the technology and business services of GATSO 
USA to supply the Village with a red-light photo-enforcement program for the monitoring 
of red-light violations and associated traffic offenses. 

1. DURATION AND TERMINATION Of AGREEMENT 

1.1 This agreement and the services provided under this agreement shan commence 
on the effective date stated above, and continue for a period of five years, with 
two (2) optional one (1) year extensions. 

1.2 One year extensions shall be renewed each year on the anniversary of the start 
date unless the Village notifies GATSO in writing of their intention to terminate 
the agreement, at least 30 days prior to the anniversary date. 

1.3: Termination of the agreement can be made at the mutual agreement of both 
GATSO and the Village. 

1.4 Either party may terminate this agreement for cause if : (1) the other party has 
breached its obligations under this agreement; (ii) the state legislation is 
amended to prohibit the operation of automated traffic law enforcement systems; 
or (iii) any court having jurisdiction over the Village's rules, or state or federal 
statute declares, the resu lts from the automated traffic law enforcement system is 
inadmissible in evidence or otherwise overtums the state legislation. The 
terminating party must provide 30 days advance notice to the other party of its 
intent to terminate, which notice shall indude the reasons for the termination and, 
in the case of a breach, shall provide the other party with an opportunity to cure 
the breach within the 30 day period following notice from the terminating party. 
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1.5 The Village is entitled to terminate this agreement for convenience, provided that 
the Village provides 60 days advance notice to GATSO of its intent to terminate. 
In the event that the Village exercises its option to terminate for convenience 
within the initial three year term, the Village will be required to pay to GATSO a 
penalty fee for such termination in the amount of $1 ,000 per approach for each 
month remaining in the initial three year term of this agreement. The penalty fee 
will not be triggered until after the expiration of the 60 day notice period, being 
the ' close date: and the penalty fee will be due to GATSO 30 days after such 
close date. No penalty fee will apply to a termination for convenience by the 
Village during any renewal term of this agreement. 

1.6 At the close date for this agreement, either through contract duration or through 
termination for cause, convenience or mutual agreement; image capture 
activities shall cease immediately however both GATSO and the Village accept 
that all photo-enforcement violations still in process or captured prior to the close 
date shall be concluded to their final state, in the same manner and under the 
same conditions of compensation. 

1.7 Upon the termination of this agreement, GATSO shall promptly remove all 
associated hardware and equipment, which removal shall be no later than 45 
days after termination. Upon removal of the hardware and eqUipment, GATSO 
shall restore the intersections to substantially the same condition as existed prior 
to this agreement and repair any damage resulting from the installation or 
removal of GATSQ's hardware or equipment. 

2. COMPENSATION 

2.1 GATSO USA proposes a compensation scheme based on a service fee per 
transaction basis, corresponding with State of Illinois supporting legislation ILCS 
5/11 -208. 

2.2 Transactions comprise of: 

Image capture 
Initial review 
DMVinquiry 
Second review 
Police Dept review preparation 
Citation issuance & mailing 

$5.00 
$5.00 
$5.00 
$5.00 
$5.00 
$5.00 

Maximum compensation per issued citation is capped at $30.00 

In addition to these fees , the Village will pay a charge of $15 per camera for each 
hour that the camera is activated for Amber Alert, except that there is no charge 
for the first 30 minutes of Amber Alert Activation for each camera for the first five 
activations in anyone month. 

2 
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2.3 All installed equipment under this contract shall remain the property 01 GATSO 
for the duration of the agreement and any costs associated with the supply, 
installation, commissioning, operation and maintenance of the original configured 
system shall be at the cost 01 GATSO. 

2.4 GATSO contracts that there shall be no additional charges lor project start up 
fees, program implementation, monthly rentall1ease fee per camera or per 
approach and or percentage of revenues collected. All compensation paid to 
GATSO shall be that stated in 2.1 

2.5 GATSO shall invoice Village for service fees on the 30th day of each month and 
shall be paid by Village on or before the 301ti day of the following month. Late 
payment fees of 1.5% of outstanding balances as of the 3011'1 day of the due 
month shall be added to the invoice of the next month. 

3. SCOPE OF WORK 

3.1 GATSO shall install , operate and maintain the GATSOMETER red-light photo 
enforcement system in accordance with standard installation practices at 
locations agreed to between GATSO and the Village. 

The systems that will be installed, operated, and maintained by GATSO is 
described more fully in Exhibit A and will be installed at the intersections 
deSignated in Exhibit A. GATSO and the City will mutually agree on the 
identification of enforced intersections based on community safety and traffic 
needs as warranted. GATSO agrees that installation, operation, and 
maintenance of the system will be in accordance with the provisions of 
CityNiliage Municipal Code or CityMllage Ordinance, as well as Section 11-
208.6 01 the Illinois Vehicle Code, 6251LCS 5/11-208.6 

3.2 A system shall rema in at its initial location for the duration of the agreement 
period or for a minimum of one year before being moved to a new location and 
only after the written consent by both parties. 

3.3 Each system shall operate on a continual 24 hour basis for the duration of the 
agreement and shall only be non-operational for periods of maintenance. 

3.4 GATSO shall upload encrypted violation images and embedded violation data to 
a secure GATSO seNer in a timely manner that ensures the camera system 
remains in operation at all times. Images and data shall be correlated to DMV 
records and an electronic violation package assembled. 

3.5 GATSO shall process the violation images and data through a web-based 
program and provide the Police Department with limited access to that program 
to enable Police Department review and approval/rejection of violations, prior to a 
citation being issued. 

3.6 GATSO shall issue mailed citations through this web-based program and allow 
for the review of violation images and data. Cited registered owners of violation 
vehicles are able to view images and offense video though the web-portal by 

3 
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using unique identifier codes issued on each citation issued. Additionally, there 
shall be a 1-800 helpdesk number to either discuss the citation in more detail or 
accept the payment 

3.7 GATSO shall provide necessary training and training documentation to Village 
employees, as designated. 

3.8 GATSO shall store captured violation data and images for a period of one year 
from the violation date. The Village shall have access to this data for the 
duration of the stored period. 

3.9 GATSO shall provide payment facilities in the form of 'pay by web', 'pay by 
phone' and 'pay by mail' for the payment of citations issued within the red-light 
photo enforcement program. Payment facilities will also include a lock-box. 

3.10 GATSO shall provide monthly reports to the Village comprising of statistics 
relating to the entire program, including but not limited to; the number.of captured 
violations, the number of violations sent for police department approval, number 
of citations sent and the number of citations paid. 

3.11 GATSO contracts to ensure the GATSOMETER systems installed for this 
program shall be subject to software upgrades when available, without charge to 
the Village. 

3.12 GATSO contracts that installation of equipment shall commence within 10 
standard working days after all necessary state, county and city permits have 
been received. 

3.13 GATSO shall provide standard GATSO signage to the local approach roads to an 
enforced intersection at no cost to the Village. Non-standard signage specified 
by the Village shall be supplied to the Village at cost and included within the first 
invoice issued to the Village against this agreement. 

3.14 . GA TSO shall provide assistance to support the Village efforts in public education 
and awareness programs, including but not limited to; violation statistics and 
violation statistic improvements. 

3.15 The Village may from time to time request changes to the services required to be 
performed or the addition of products or services to those required pursuant to 
the terms of this Agreement by providing written notice thereof to GATSO. Upon 
GATSO's receipt of the requested change, GATSO shall deliver a written 
statement describing the effect, if any, the proposed changes would have on the 
pricing of this Agreement. Following the Village's receipt of the new pricing, the 
Parties shall negotiate to implement the proposed changes, the time, manner 
and amount of payment or price increases or decreases, as the case may be, 
and any other matters relating to the proposed changes. If the Village and 
GATSO fail to reach an agreement with respect to any of the proposed changes 
it shall not be deemed to be a breach of this Agreement. 

3.16 GATSO shall undertake to ensure that the red-light camera enforced lOOT 
intersections within the Village are compliant 'Nith State of Illinois LED traffic 

4 
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signal requirements and that GATSO shall share the cost of any changes to the 
traffic signals necessary for compliance, to the limit of 50% of the total cost. The 
remaining 50% of any upgrade cost shall be made by the Village of Hanover 
Park.. The shared cost that the Village would be responsible in paying shall not 
exceed $7500.00 per lOOT controlled intersection. 

4. CITY RESPONSIBILITIES 

4.1 The Village shall designate a Village official with the authority to exercise the City 
responsibilities under this agreement. 

4.2 The Village shall cooperate .,;th GATSO during the planning, installation, 
implementation and operation phases of the program. 

4.3 The Village at no cost, shall provide permits or assist in the provision of those 
permits to GATSO for the installation of equipment necessary for the program. 

4.4 The Police Department shall provide authorized representatives to carefully 
review uploaded violations sent by GATSO and determine whether said 
violations are to be approved and subsequently mailed as citations, or rejected 
and subsequently reported on with the reasons of rejection. 

5. GENERAL PROVISIONS 

5.1 Indemnification and Liability. 

A. The Village hereby agrees to defend and indemnify and hold 
harmless GATSO and its affiliates, shareholders or other interest holders, 
managers, officers, directors, employees, agents, representatives and 
successors, permitted assignees and all persons acting by, through, 
under or in concert with them (including but not limited to the supplies of 
equipment and installers), or any of them against, and to protect, save 
and keep harmless the from, and to pay on behalf of or reimburse the as 
and when incurred for, any and all Losses which may be imposed on or 
incurred by any GATSO or equipment provided andlor installer arising out 
of or in any way related to: 

i. any material representation, inaccuracy or breach of any 
covenant, warranty or representation of the Village 
contained in this Agreement; 

ii. the ";lIful misconduct of the Village, ~s employees 
contractors or agents which result in bodily injury to any 
natural person (including third parties) or any damage to 
any real or tangible personal property (including the 
personal property of third parties), except to the extent 
caused by the ";lIful misconduct of any GATSO Party; 
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iii. any claim, action or demand not caused by GATSO's 
failure to perform its obligations under this Agreement; or 

iv. any claim, action or demand challenging the Village's use 
of the Automated Traffic Law Enforcement System or any 
portion thereof, the validity of the results of the Village's use 
of the Automated Traffic Law Enforcement System or any 
portion thereof; validity of the Citations issued, prosecuted 
and collected as a result of the Village's use of the 
Automated Traffic Law Enforcement System provided by 
GATSO. 

B. GATSO hereby agrees to defend and indemnify and hold 
harmless the Village manager, officers, directors, employees, agents, 
representatives and successors, permitted assignees and each of their 
affiliates, and all persons acting by, through, under or in concert with 
them, or any of them against, and to protect, save and keep harmless the 
Village Parties from, and to pay on behalf of or reimburse the Village 
Parties as and when incurred for, any and all liabilities, obligations, 
losses, damages, penalties, demands, claims, actions, suits, jUdgments, 
settlements, costs, expenses and disbursements (including reasonable 
attorneys' fees and court costs) of whatever kind and nature, which may 
be imposed on or incurred by any Village Party arising out of or related to: 

i. any material misrepresentation, inaccuracy or breach of an 
covenant, warranty or representation of GATSO contained 
in this Agreement; 

ii. the willful misconduct of GATSO, its employees or agents 
which result in death or bodily injury to any natural person 
(including third parties) or any damage to any real or 
tangible personal property (including the personal property 
of third parties), except to the extent caused by the willful 
misconduct of any Village or any of its agents; or 

iii. any claim, action or demand not caused by the Village's 
failure to perform its obligations under this Agreement. 

C. Notwithstanding anything to the contrary in this Agreement, 
neither Party shall be liable to the other, by reason of any representation 
or express or implied warranty, condition or other term or any duty at 
common or civil law, for any lost profits; indirect, incidental, or 
consequential damages, however caused. 

D. In the event any claim, action or demand in respect of which any 
Party hereto seeks indemnification from the other, the Party seeking 
indemnification shall give the Party from whom indemnification is being 
sought written notice of such Claim promptly after the Indemnified Party 
first becomes aware. The Party from whom indemnifications is being 
sought shall have the right to choose counsel to defend such Claim 
(subject to approval of such counsel by the other Party, which approval 
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