(.S, Depayiment of Homeland Seeurlty
Los Avgeles International Alvport

100 Worlt Way 'L-1 Duor 332

Les Angeles, California 90045

2 Transportation
Security
Administration
MEMO TO FILE
DATH: 12-03-2012 ‘ Control #
FROM: STSM Stephen L Johnson
TO:; ST8M Alricco Farmer
susBJgcT: |0

On Sunday, January 8™ 2012, 5TSM Stephen Miller and | had a discussion with EBDO@
and MBDO [©©) bout followlng through with SPOT protocol, communication and
supporting thelr partners. On that date, {1-8-2012) EBDO| did not agree with MBDO [ 215, |
declsion to continue observations on a passenger who was exhibiting behaviors and ultimately met the
threshold for referraf [©/ 1> 5 1140 Asa result EBDO[”F |did not respond to

assist MBDO'LWIth the SPOT referral, EBDO|%/(5) |Iater stated that she was unaware that
MBDO 6 Jwas conducting a SPOT referral. She also stated that she did not respond with MBDO

(bHE)

(2 |[EEEETST ST b acause she did not agree with his application of SPOT protocol. |
advised EBDO|®/®  |that MBDQ |25 lapplicatlon of SPOT protacol was appropriate. Both BDOs

were advised/reminded to confer and concuy with their partners to ensure better communication and
pravent future misunderstandings of similar nature.

Respectiuolly,
STSM Stephen L Johnson

Behavior Detection Program
Los Angeles Intexnational Airport

Wit sngoy
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BDO TSM DAILY NARRATIVE

By: STSM Johnson, Stephen- Sunday 1/08/2012 Shift: 1530-0000.

() 44
USE§I4
r)

YSPOT Hours:
Playbook Hours:
Referrals/leasArrest [2/010 I

* Al 5TSMs must malntain SPOT proficlency by performing SPOT at least 24 hours In every 14 days,

1530-1930- Start shift, call on to coordination center CCO B. Goodwin, Brlefed the PM shift with STSM Milier,
discussed cell phone status, OLC status, and Behavlors from the reference guide, Met with STSM Farmer for
operatlonal update. Terminal 1 for SPOT/STSM observations with EBDO[ F1 |and MBDO[T5 | Behavlors
were observed and passed on without reaching the threshold. Terminal § for SPOT/STSM observations with
EBDO| °'° Jand MBDO[E | Bahaviors were observed and passed on without reaching the threshold,
Terminal 6 for SPOT/STSM observations with MBDOs © 1 | discussing best practices with team
durlng slow perlod. BDO office for 1800 Bridge Call with STSM{nothing significant from terminals)
Terminal 2 for SPOT/STSM observatlons with EBDO[E)FJand MBDO[ 5| Behaviors were observed and
passed on without reaching the threshold. Responded to Terminal 6 gate area with STSM Miller for
observations on suspliclous passengers at the gate (passengers boarded without reaching the threshold).

1980-2315- BDO office for lunch, pramoted 4 score sheets, First Quarter PASS meetings with EBDO[E ) Jand
MBDO [ Irerminal 3 for SPOT/STSM operations during slow to moderate perled of passenger flow.
Terminal 4 for STSM/SPOT observations, behavlors were ohserved and passed on without reaching the
threshold, Discussed best practices with| 25 |Williams and Gonzalez. TBIT for $TSM observations with
STSM Miller discussing best practices after a referral with[ 2= |Higgins and Massimel.

2315-0000- BDO office, complete shift narrative, debrief team, SSI audit, end shift,
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Era‘nslifrtatmn . Empioyea Resyonsiblllties and Conduct
geuy

/ Administration | : Acknowledgement’

INSTRUCTIONS: This form must he completed and signed by the employee after veceiving and
reading TSA MD 1100.73-5, Employes Responsibilities and Conduct. Supetvisors will ensure that the
signed form Is flled In the employee's Employee Parfarmance File (EPF).

Note: New employees must furn this form in to thelr supervisor _within one week of thair start dats.
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