SENSTIVE SECURI
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SECTION A: PROGRAM OFFICE TALKING POINTS

Casual Conversation (€0}

The Casual Conversation is a critical compenent of a Behavior Deleetion Olficer™s job [unction.
Observing the theory of detecting anomalous behaviors can be accomplished at w stress point, o
while undergoing Caswal Conversinion. The manifestations of behaviors oceur when the fear of

discovery is prevalent. Tntial steategy should make the Casied Conyersation process seanless i
BIE 49 UEC & 11400

youl and your partner already established your roles
(O)3):49 U.5.C5 1140 The BDQ's task is to ensure resolation of

anamatlous behaviars or esealate 10 LEQ noafication, when necessary. More importantly, be
B340 U B¢ & 114(r)

mindiul of our own behavior and conduct

BHEA2 US.C. §
114ir}

Follow this process when atlempting (o obtain resolution:

Mamntain a
Frofessoinal
Demeanor
Ask Non-
Practice Self- Threatening,
Awareness Non-Coercive
Questions
Casual
Conversation o
P
g s\
—
Listening Casual Tone
et

The Take Away: [t is essenkial to gain cooperation with the passenger by developing rapport,
Develaping a rapport with the passenger establishes a positive interaction [BX3y49USC§ |
AT UBEETam

ORI

Mike a linal devision 1 allow the passenger to

proceed, or escalate the process o a LEO notitication,

~Sepurity Imlgrmation that is contrallod undor 49 CFR parks 35 and 1520 No part of this vecord may be

disclosad to persons wnthnut aneed 10 know®™, 3% s lSand 1540, except with the wiitten peromsogn af the
Administrater of the Transportation Secunty Administration ar the Secretary of Transportation. st may result i civil penalry
or other action. For LLS. government agancies, publie dhsclosur i governed by 5 LLS.C. 852 and 49 CFR parts 15 an

———————
VARNIMG: This record cOM
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SECTION B: BDO SCENARIO 0009/PUBLIC AREA

A48 U T ET140

What is your follow-up action?
BT UEE a0

WEARNING: This record cumtaing Sensitive: Security Information that is contralled wunder 99 CFR parts 15 and 1520 No part of this record migy be
disclosed th persons witho Ca HEGTTI et ey il D CER parts Lo ann 1540, @xcap with the wiitter permimson of the
Administratar of the Transportation Security Administration ar the Secretary of Transportation. Unaurthomzed TEICASE My TosuHmrivH-pe iy
or other action. Far LLS. government gguacios, public ghsgloaure is governcd by 5 LE5.E 852 and 49 CFR party 15 and 1520
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SECTION C: EXECUTIVE SUMMARY/RECENT BDO FINDINGS

BE4a8 UB.C § 114

WARNING: This record comtaing Sensitive Security Information tRaT T 119 CFR party 15 and 1520 No part of this vecord miy by

disciosed th persons withowt & 'need (o knaw™, a5 dehnad v 49 CFR parts 1% and 1520, excep w

Administratar of the Transportation Secunty Administration or the Seerotary of Transportation. Unaurhonzed release may result in oivil p
e other action. Far LS. government aguncies, public gsclosurs is governcd by 5 L5 E 852 and 49 CFR party 1% and 1520,
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(b)(3)43 U S.C. § 114(1)

TR st ainy Senyitivie Security Information that i contralled under 49 CPR party 35 and 1520 No part of this vecord misy by
disclosed t persons wihot a " need L EREE™TTr et ARLER.parts Loant 1540, @roapn with the wiitter permison of the
Administratar of the Transportation Secunty Administration or the Seerotary of Transportation. UnaufRomn i nalr
or other action. For LLS. government gguacios, public ghsglosure is governcd by 5 L5 852 and 4<1 CFR pacty 1% and 1520,
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Baras UE.C. 5 114(0

VWARNING: This record comtaing Sensitive SecuniTy at iy cuntralled under A9 CFR parts 15 and 1520 No part of this vecord miy he
dischosed o persons withowt a 'need to know™, 35 debred in 49 CFR parts ith the wiitten peromssgn af the
Administrator of the Transportation Seeurity Adminjstration ar the Secretary of Transportation. Unauthonzed relGase i

or other action. Far LS. government gguacios, public ghsgloaure is governcd by 5 LE5.E 852 and 49 CFR paety 15 and 1520
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