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SE NSTIVE SECURITY lb'FQRMATIOI\1 

BEHAVIOR DETECTION & ANALYSIS BI-WEEKLY SHIFT BRIEF -JULY 22,2014 

SECTION A: PROGRAM OFFICE TALKING POINTS 

Cusuul ConYc-rsution <CC) 

The Cu~ual Convcr~ution i~ a !.Titical componct1t of a Behavior Ddedion OITh:cr's job fum:uon. 

Observing tht.: th~:uJ) of tktccting unumaluu~ bchu\ ion; ~:an b<: ll!.:l..'umpll~hcU at u ~trc~s point, o1 

while undcr~oin~ Casual Convcr~~llion. The manifcstatinm of behavior~ occur wlwn the fear of 

disn.m;ry is prevalent. Initial ~trategy should makcjlb\(£;~~~d~sc~li§YHamj!m m!lt'I'SS sr;tml1'hs jr I 
'r)ll and our ntrtner a[ read · estah!J~hed our role-.. 

(b){3).49 U S.C.§ 114(r) The BDO's task b t(l ensure re:-;nlution of 

an(lmalous hehavi(ll'\ or l'scalal!.-' to LEO notifio..·ation. when nceessm' More im1nrtantl ·.he 
mindful of our uwn behavior and conduct (b)(SJ: 49 U.S.C § 114(r) 

l(b)(3) 49 u S.C.§ I 
J141r) . 

Follow this pnKc..,s when attempting tu obtain resolution: 

Mi.!intam a 

/ 

Professomal ~ 
DemeMor 

' ' 

Pract1Cta Self· 
Awareness -

Active 
listening 

I 
Casual 

ConvP.rsation -lhreatening, 
Non·Coercive 

QuestiOfh 

T 
Keep a 

Neutral, 
casual Tone 

The Take Away: It i-: c"scutial to gain cooperation with the passcngl'r hy developing rapport 
Dcvclopin, a rapport \Vith the rMsscnpcr c~tahlishcs a positive intcractinn.l(b)(3):49 U.S.C. § I 

(b)(3) 49 U.S.C. § 114(r) 

(bi(3).49 u.s.c. § 114(') 
IMakl..' a l'inal tiel·ision to ullow tbl..' p;,ts:-.cng~r to 

~~--~~----~~ pt ()('CCCI. 01 escalate the r•nce~s {(1 :1 LEO norificatmn. 

WIIRNING. T~1; r('W' (:OM l'lf l~lormHt1o~ th,Jt i; contr<Jikd \1~dcr ~9 CfR P•i<b 15 ·IMd 1~20 No p,1f\ of th" r<'f.Oid m,1y ~I' 
disclos~d to person~ w1tho~t a 'need to know",~~ < l) and 1:.20. e~ccpt w>lh tho wrt\Wn perm111oo~ o! the 
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BEHAVIOR DETECTION & ANALYSIS BI-WEEKLY SHIFT BRIEF -JULY 22,2014 

SECTION B: BDO SCENARIO 0009/PUBLIC AREA 
(b)(3):49 U.S.C. § 114(r) 

What is ,·our follow~up action'! 
(b)(3)49U.SC §114(r) 

I G. T~r; r('cord (:<JMI~inl $(•n•,t\rvo: )<'C\Jrrty lnlortThllro~ th,J! i; contrrJikd \lnrkr ~9 CfR P"'b 15 .uull ~W No P•"\ of th•> r<'f.<lfrl m,!Y ~r 
dilclowd to pNson; wot o~ a nd 1:.20. e~ccpt w•th tho w11tten permr1~oo~ o! ttw 

Adrr>tntstrm0r or thr Tr~mport~troM Sr.ntnty Admrfltstrm"ln or thr 5ecr<:Wry of Tr~n>port~tron. UnotJthoro/e<l r<: c~1 . 
m otho•r .Jdotw For U.~. govNnrtwnt ogv~,,a,, pul!lt~ IJ''''o'"'~ r\ govrnwd by S U S,C S51 .lnd 41 rrR f).1tt" t5 .1~J 1520 
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SECTION C: EXECUTIVE SUMMARY/RECENT BDO FINDINGS 

(b)(3):49 U.S.C § 114(r) 

dilclowd to pNson; wotho~t a "need to know", ~IIJehnetJ '~ 49 CHl porbl) and 1:.20. e~ccp w 151oo~ o! ttw 
Adrr>I01Strm0r or thr Tr~mport~tooM Sr.nonty AdmofliStrm•on or thr Secrr.wrv of Tr~n>pomtoon. Un<liJthorole<l r<:lc~l<:' m~v rc\IJ!t on (oVo pcnamr 

m otho'r .Jdo(W For U.~. govNnrtwnt ogv~,,a,, pul!ll~ IJ•><:Io,ur~ 11 govrnwd by S U S,C S51 .lnd 41 rrR 1).11\" t5 .1~J 1520 
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(b)(3)'49 U S.C.§ 114(r) 

in1 $(•n•,t\rvo: )<'C\Jrrty lnlortThltro~ th,Jt i; cuntrrJikd \!nd<;< ~9 CfR P"'b 15 .uull ~W No P•"\ of thO> r('f.<lfd m,!Y ~r 

dilclowd to pNson; wotho~t a "nee to now and 1:.20. e~ccpt w•th tho WIIIWn permr~~·o~ o! the 
Adrr>!O!strm0r or thr. Tr~mport~troM Sr.nonty Admrfl!Strm"ln or thr 5ecrr.Wry of Tr~o>port~tron. Un<liJt oro nalt 

m otho•r oldie~ For U.~. govNnt!Wt11 0gv~,,a,, pul!ll~ IJ•><:Io,ur~ i\ govrnwd by S U S,C ~51 ,lnd 41 CFR 1),11\, t5 .1~d 1520 
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(b)(3):49 U.S.C. § 114(r) 

Adrr>tO!Strm0r or thr Tr~mport~troM Sr.ntnty Admrfltstrm•0n or thr Secr<:Wry of Tr~o>port~tron. UnotJthorole<l r<: c~1 cnalty 

m oth•'r .Jdio~ For U.~. govNnrtwnt ogv~,,a,, pul!lt~ IJ•><:Io,ur~ i\ govrnwd by S U S,C S51 .lnd 41 rrR f).1tt" t5 .1~J 1520 
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