CONTACT RECORD

€1D: 942725

Contact Type: Normal/Generai
Contact Date: 5/5/2013 4:3121 Pk
Medium: inbound Call

Contact Status: Clesed

tncident Date: 5/5/201 3 2:00:00 PM
Contact Prefix:

Contact First Name:
Contact Middle initigly
Contact Last Na
Contact Suftix:

Contact Address 3:

Contact Address 2:

Contact City:

Contact State:

Contact Zip:

Contact Gountry:

Contact Phone
Coniact Fax:

Fuifiiiment Sent:

Maii Returr D3l

Contact Emaii“’;“t’] I

Subject: Complaint

Body:

Caler was referred (v us frem a securily hotline. Caller was told to immediately reqguest a supervisor, Caller did s0.
[NOTE: See notes section tor information from the supervisor.L

Agent Notes: Spoke with M He states he was Hying out of Boston Lagan today at about Z2:00pm. Ha siaies he was approached
by 2 TSO s wha he suspesis were BDO s. He siates they asked him questions perfaining to his traved and where he was headed, he told
them homs, At ihat point they did an exiensive search ¢f his garry on. They fooked thraugh his checkbook, car rental papers, avan his
medicstions. He siales he asked to speak to a Supervisor or Law Enforcement, they teld him they would get arcund 1o that. He siates
their names werdéb}ie} §He siates avery lime they ask him questions he told them that if they would get a
Supervisor or Law groemant, he would gladly answer their quesiions. Calter siates ha did have a brief conversalion with a Supervisor
from TSA nameé who gave him a compiaint card with the information on how to contact the Contact Center. Calter
quastions just what authority ECC 5 have in investigating and Law Enforcement iunclions. Calier is not happy with his axperience at
Boston Logan. He siales the incident took place af the Delta Terminal to Los &Angeles.

Advised caller that tha vast majority of passangers wili axperiencs 3 casua!l gresting conversation with a BDO; a smali portion of
passangers may be salacted for an extanded conversation. | aiso advise that | did not have any other infarmaticn concerning their
authority. Iiold hm | could file the complaint for him with the C5M at Boston Logan, gave him the name, verified the e-mail address for
him and gave him her number.

The caller staled he would give the CSM fime {0 respond baefore ¢alling the Condact Center back.

T gave him the EID for this record.

Sending fo CSM 5-5-13 1833h Supervisor DEWitson.
Foilow Up:

COPO Fallow Up:

To TSOC Date:

From TSGC Date:

Last Upcated By: damon.wilsen

Last Update Date: 5/5/2013 6:35:15 PM

Cpening Agemt: douglas.jehnson

Cpened Date: 5/5/2013 4:31:0% PM

tinked Event iDs:

Responses:

Response

Template Name: Expanded Behavior Detecticn Program, Complaint - Customer Service Manager
Airport: Logan International Alrpor[BOS]

Airline: Della
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Subject Category: Customer Service - TSO
Interactian Type: Compiaing
Reterral

Response Email: None Sent
END RECCRD
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UNCLASSIFIEDAFOR OFFICIAL USE ONLY (U/FOUO)
INCIDENT NARRATIVE["®

At approximately | Son May 2 avior Detection Officery - |
observed passenger( : exhibiting suspicious behaviers while in line at the Delta Airlines
Security Checkpoint. Passenger was exhibiting [0E049 10565 1740 E1E)

D46 USG5 1140 (i)

RDOJI0) freferred [PXC) [for TSA secondary screeningl®® Jopted out of AIT screening and was

asked by TS50 to wait to the side for an available male {&g}at im down. At this time a TSO opened the station in

roceeded through the WTMD in an atempt to gain
bib) and dnected 18] Wdl[ in the dwﬁ«.t area fm

front of the WTMD in an attcmpt to move a bin cart ou
access to the sterile meawa«. t.mpped h i
his SPD, During secondary sereening
deception by being®*
b2 4 LTS GO T4 {DE) Il(b){b] |disp]aycd
LRAAIUSG § 1140 [and requested that the BDO stop screening his bap because he
wanled someone with real authorily to search his bagbdlso requested 10 speak 10 a TSA supervisor, Due 1o the
request of passenged ™™ [BDOs stopped screening the passengers carry-on property (o wait for MSPturther
stated he would like ToTalk to the Massacbusetts State Police or the Boston Police and he will answer their questions,
and let them look at his bags. When asked abont the miscellangous pills that he divested during secondary screening,
the passenger stated the pills were none of our concern. BDO[P1Y) notified the Massachusetts State Police

(MSP), the Boston SPOT Duty Desk (SDD) and Security Manager @‘ﬁ?‘gﬁﬁ?ﬁ&””““”” fthe need for law

enforcement response at approximately 1407, At ﬁan MSP Troopo responded and intervicwed
G Pasaengml(bif stated to the MSP Trooper Eb;{g){( that he needes Lyooper fo standby with him ECauss

criminals were doing security. At 1417, STSM Nunez arrived. Troopej JETE)T conducted a NCIC query on ith
negative results. Pagsene. i

od 1o Tmope! 5@” |that he di el bafe m the presence of Behavior
Detection Officer: and STSM[=19) [ Troopes {E%Eﬁ’ 2 Im] (P8 fehat he had no reason to be afraid
and agreed to stay on site while he spoke to STSM Troope had no further reason to question the
passenger. The passenger compleled TSA screening and the BDO team reported nothing [urther to warrant a securily
concertl. At approximately 1522, the SDD notified the Transportation Security Operations Center (TSOC) for
situational awarcness.

Location: Delta Airlines Security Checkpoint
Date of Incident: May 5, 2013
Incident Time: 1407
BDO[™

BDO

PASSENGER INFORMATION
Last Narnef®®
First Namg
Physical Address: "
City: W |

Citizenship: Unites States
WARNING: THIS RECORD IS FOR OFFICIAL USE ONLY. IT CONTAINS INFORMATION THAT MAY BE EXEMPT FROM
FUBLIC RELEASE UNDER THE FREEDOM QF INFORMATION ACT (3 U.S.C.552). THIS DOCUMENT 1S TO BE
CONTROLLED, HANDLED, TRANSMITTED, DISTRIBUTED, AND DISPOSED OF IN ACCORDANCE WITH DHS POLICY
RELATING TO FOUQ INFORMATION AND 18 NOT TO BE RELEASED TO THE PUBLIC OR OTHER PERSONNEL WHO DO
NOT HAVE A VALID “NEED-TO-KNOW”™ WITHOUT PRIOR APPROVAL OF THE ORIGINATOR. DISCLOSURE OF THIS
INFORMATION IS CONTROLLED BY THE PRIVACY ACT ANDVOR AGENCY PQLICY.
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UNCLASSTFIED/FOR OFFICIAL USE ONLY (U/FOUQ)
Height: 05-08
Weight: 145 LBS
Gender: Male
Date of Birth:
Place of Birth: Pakistan
DL NR{®)
DL State: CA
DL Expiration:
PassportCard N
Country: United States
Passport CardExpiration]

[BIG)]

e

R RS R

FLIGHT INFORMATION
Airline: Delia

Flight: 2115

Destingtion: SLC-LAX
Departure Time: 1725
Terniinal: A

Gate: AlG

Seat; 19K

Carry-on: 2

Checked: 2

[LEO RESOLUTION

Department: Massachusetts Statg Poli

LBEO Name and Badge Numberig'm%:é']( o |
Leo Referred Passenger to Different Agency: NO
TSA-OI Waich Stander: Sonya Sanders, 866-6535-7023

WARNING: THIS RECORD IS FOR OFFICIAL USE ONLY, IT CONTAINS INFORMATION THAT MAY BE EXEMPT FROM
PUBLIC RELEASE UNDER THE FREEDOM OF INFORMATION ACT (3 UJ.5.C. 532). THIS DOCUMENT 15 TO BE
CONTROLLED, HANDLED, TRANSMITTED, DISTRIBUTED, AND DISPOSED OF IN ACCORDANCE WITH DHS POLICY
RELATING TOQ FOUQ INFORMATION AND 18 NOT TO BE RELEASED TO THE PUBLIC OR OTHER PERSONNEL WHO DO
NOT HAVE A VALID “NEED-TO-KNOW” WITHOUT PRIOR APPROVAL OF THE ORIGINATOR. DISCLOSURE OF THIS
INFORMATION 1S CONTROLLED BY THE PRIVACY ACT AND/OR AGENCY POLICY.
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b, Transportatlon
! Security
"~ Administration

Logan International Airport

TSA Statement for Record

[ Nare: |(b){6] | Checkpoint: Al
Position Title: MEDO Phone/Contact:
Date of incident: (MM/DDIYYYY): Time of Incident (military ¢lock):
05/05/2013 1356
On above mentigned date and time BDOJEE) keferred passenge®0 for

a SPOT referral [P pted out of AIT screening and was asked by TSOs to wait to the side for an
available male 10 pat Fumn down, At this time a TSO openied the station n front of the WTMD in an
attempt (o move a bin cart oulproceef.led through the WTMUD in an attempt o gain access (o
the sterile arca[P® Jwas stopped by TSO and BDO[P®  knd directed to wait in the divest arca
for his SPD. During casual conversatjop pgssenger[BE] Tasked BDOs with what authority could they
search his bag and ask him quebuons.w?% 'EllbO told BDOs (o stop searching his bag thal he wanted
the State Police or Boston Police or someane with real anthority to search his bag and ask him
questions. When MSP arrived Passcngctatcd he needed troopers to stay with him because he
was scared of the BDOs and STSM. Passengerl®®) hlso stated eriminals were now doing security.
After MSP arrived BDOs finished searching ©I accessible property.

Signature Title Drate

TSA Statement for Record
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|(b)(6]

O5H-05-2013
Statement
1400

On the date and time mentioned above, Passengewas referred for screeriing by
BDO tear[”) [for meeting SPOT criteria threshold. Passenger[PD ]
[FE)_Jwas in line at the Delta Security checkpoint when BDOtried asking him
to wait till he is called to the travel document checking station but the passenger did not
respond and bypassed BDC|(b ®) | BDO[EXT  |tried engaging him again but
passengerushed forward again ignoring BDQ requests to wait till a TDC podium

was avalilable. In the divesting area PassengerFBJ‘@J |wa5 engaged by BDand
TS T T BT

(SR 1G] [The passengemp ]
WAG LSS 114 The passenger, DI US0 § 114N

A4 US.COR T4 when asked to wait at TDC.

mmpted out of AIT screening and was asked by TS0s to wait to the side for an
available male to pat him down. At this time a TSQ opened the stafion in front of the
WTMD in an attempt to move a hin cart out;[*® |proceeded through the WTMD in an
attempt to gain access to the sterile area™® |was stopped by TS0 and BD
and directed to wait in the divest area for his 5PD. The passenger received a pat-down

I(b SRS RLIG)

|(b’§ 1 II he passenger was then advised that the security tean{’ )
would be going through his bag (PIEHATTHS &5 T4 )5)

|{b TP USC S TTA ||(b){GJ stated | want a real Officer asking me

quEes‘rir:»ns.lmbJ Ifurther stated don’t touch my bags until a State Palice Dfficer or Boston
TR U5 S 1A ADe) |

Palice Dfficer with real authority can search them.l(w
a4 US S8 1140 h)e]

ISR L X2 |was very disrespectful throughout additional
screening bRe) kept repeating that the BDQ team had no authority to search him or ask
h ml{bm'49 USL- 31140 MSP Troopers were called because of the several signs of
deception displayed byf™*® | When the Troopers arrived thgd®® |stated that the BDO
team were criminals for searching his bag B also stated that he wanted a Trooper to
stand by his side because he was scared of the BDQ teanf>” [and TSM

“Passengeas disrespectful throughout the referral.
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L5 Department of Homeland Security
601 South 1200 St
Arlinawn, ¥A 20898

News., Transportation
g Security

o

s Administration

Thank you for contacting the Transportation Security Administration {TSA), This letter is an
acknowledgement that your correspondence dated Angust 26, 2013 was forwarded for review to
TSAs Disability and Multieultural Division (M), a division within the Oflice of Civil Rights
& Liberties, Ombudsman and Traveler Engagement (CRL/QTIE) because it appears to raise a
claim of discrimination,

As we are beginning review of your correspondence, you may be contacted by staff from the
Multicultural Branch for additional information. If you need to contact the Multicultural Branch
belore then, you can send an e-mail 1o TSA CRL @1sa.dhs gov or wrile (o:

Transportation Security Administration
Disability and Multicultural Division
Dizability Branch

701 South 12" Street

TSA-O

Arlington, VA 20598

Im%_m reference the following number when sending any correspondence: Contact{®X"

In the meantime, you may wish 1o review TSA policies regarding screening for passengers on
our websile al www, 1859.20v.

Thank you.

Multicultural Branch
Disability and Multicultural Division

PLEASE DO NOT RESPOND TO THIS E-MAIL. PLEASE SENI} YOUR EMAIL TO
TSA.CRLETSA.DHS.GOV,
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Johnsen, Matthew <CTR>

From: TSAExternalCompliance

Sent: Tuesday, August 27, 2013 3:.03 PM

Tou (GG ]

Subject: FW: Your complaint to TSA _
Attachments: MB Correspondence Acknowledgemenpdf
Re-Send.

Fram: TSAExternalCompliance

Sent: Monday, August 26, 2013 1:12 FM
TolPi®)

Subject: Your complamt to TSA

Dea

Thank you for contacting TSA regarding your complaint. Please find attached an acknowledgemeant letter from the
Multicultural Branch. You will be updated as your complaint is procassed.

Thank You,

Multicultural Branch

Disability and Multicultural Division
CRL/OTE

TSA

TSA 15-00014 - 009246



Jahnsen, Matthew <CTR>

From: Blanciforte, Marina

Sent: Friday, May 10, 2013 12:38 PM
To: Singh, Harleen

Subject: [ gat an urgent one for you!
Importance: High

Harlean: | received via the Contact center a complaint from a fellow stating that we violated his civil rights. | have
gathered all the findings etc, and can forward to you except far the CCTV which | will mail, eventhough it really does nat
show anything. This fellow is quite challenging and coupled with a Mass State Police Troopar who shows disdain for the
TSA program, I'm hoping that your department can respond to this passenger. | have informed the passenger that [ am
forwarding my findings to HQ, as his complaint is regarding his civil rights which | am not qualified to respond to. Please
advise, Thanks, Marina

Marina Blancitorte
Customer Bupport and Quality improvement Manager

LL.8. Department of Homeland Security
Transportation Security Administration
Logan International Alrpott

2 Sarvice Road, Third Floor

Boston, MA 02128

Office: 617 561|(0)6)  Fax: 617 567-5758

Customer
+1 Semce | mbCﬂ
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Johnsen, Matthew <CTR>

From: Blanciforte, Marina
Sent: Friday, May 10, 2013 12:41 PM
To: Singh, Harleen
Subject: RE: T got an urgent one for vou!
Attachments: RE: URGENT QUERY {BiE)
)6
Importance: High
Attachments........

Marina Blanciforte
Customer Support and Quaiity Improvemeant Manager

U.5. Department of Homeland Security
Transporiation Security Administration
Logan International Airport

2 Bervice Road, Third Floor

Boston, MA 02128

Office: 617 561 Fax: 617 561-5758

Customer
+f Se.rvlce &) b C ﬂ

From: Blanciforte, Marina

Sent: Friday, May 10, 2013 12:38 PM
To: Singh, Harleen

Subject: I got an urgent one for you!
Importance; High

Harleen: | received via the Cantact center a camplaint from a fellow stating that we violated his civil rights. | have

gathered all the findings etc. and can ferward to you except for the CCTV which | will mail, eventhough it really does not
show anything. This fellow is quite challenging and coupled with a Mass State Police Trooper who shiows disdain for the
TSA program, I'm hoping that your department can respond to this passenger. | have informed the passenger that | am
forwarding my findings to HQ as his complaint is regarding his civil rights which | am not qualified to respond to. Please

advise. Thanks, Marina

Marina Blanciforte
Customer Support and Quality Improvement Manager

U8, Department of Homeland Securily
Transportation Securily Administration
Logan International Airport

2 Service Road, Third Floor

Boston, MA 02128
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Ottice: 617 560°°)  hx: 617 561-5758

Customer
4 Service e
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Johnsen, Matthew <CTR>

From: Blanciforte, Marina

Sent: Friday, May 10, 2013 2:G7 PM
To: Singh, Harleen

Subject: RE: T got an urgent one for vou!

Current national PW

Marina Blanciforte
Customer Support and Quality improvement Manager

U.8. Depattment of Homeland Security
Transportation Security Administration
Logan International Airpott

2 Bervice Road, Third Floor

Boston, MA 02128

Office: 617 561 Fax: 617 561-5758

Customer
+1 Selmlce =) b(ﬂ ﬂ

From: Singh, Harleen

Sent: Friday, May 10, 2013 12:52 PM
To: Blanciforie, Marina

Ccg; Bandy, Kimberly J

Subject: RE: T got an urgent one for you!

Dear Marina,

Received and we'll handle it

The CCTY would be useful to have too. Address: 601 South 12" Street, TSA-f, Arlington, VA 20598.

Do you have the passward for the SPOT document?

You're a gem for referring this to us when you realized it was a civil rights issue b/t it doesn’t appear he said that

initially.

Thanks,
Harleen

Ms. Darleen K Singh
Policy Advisor
Muldeulmral Branch, Disability and Muldcultaral Division

Office of Civil Rights and Liberties, Ombudsman, & Traveler lngagement

Transpartation Security Administration
Department of Homeland Securily

Erom: Blanciforte, Marina
Sant: Friday, May 10, 2013 12:41 PM
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Toz Singh, Harleen
Subjectt RE: I got an urgent one for you!
Importance: High

Attachments.........

Marina Blanciforte
Customer Support and Quality Improvement Manager

L8, Department of Homeland Security
Transportation Security Administration
Logan International Airpart

2 Bervige Road, Third Floor

Boston, MA 02128

Oftice: 617 561 Fax: 617 561-5758

Customer
¢ Selr'wce ) b C ﬂ

From: Elanciforte, Marina

Sent: Friday, May 10, 2013 12:38 PM
To: Singh, Harlaen

Subject: I got an urgent one for you!
Importance: High

Harleen: | received via the Contact center a complaint from a fellow stating that we violated his civil rights, | have
gathered all the findings etc. and can forward to you except for the CCTV which | will mail, even though it really does not
show anything. This fellow is guite challenging and coupled with a Mass State Police Trooper who shows distlain for the
TSA program, I'm hoping that your department can respond to this passenger. | have informed the passenger that | am
forwarding my findings to HQ as his complaint is regarding his civil rights which | am not qualified to respond to. Please
advise, Thanks, Marina

Maring Blanciforte
Customer Support and Quality Improvement Manager

U.8. Department of Homeland Security
Transporiation Security Administration
Logarn nternational Airpott

2 Service Road, Third Floor

Bogton, MA 02128

Office: 617 56 Fax: 617 561-5758

Customer
'd 4 Selrwce Yhen
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Jahnsen, Matthew <CTR>

From: Blanciforte, Marina

Sent: Thursday, May 16, 2013 1:26 PM
To: Singh, Harleen

Ce: Hudson, Bryan W.

Subject: RE: Tgot an urgent one for you!

We have the screening part, Looking to get queue, TDC and x-ray.........

Marina Blanciforte
Customer Support amd Quality Improvement Manager

.8, Dapartment of Homeland Security
Transportation Security Administration
Logan International Alrport

2 Service Road, Third Floor

Boston, MA 02128

office; 617 560 | Fax: 617 561-5758

Customer
tt Senice  @hen

From: Singh, Harleen

Sent: Thursday, May 16, 2013 1:13 PM
To: Blancifarte, Marina

Ce: Hudson, Bryan W.

Subject: RE: 1 got an urgent one for you!

Drear Marina,

Just a quick follaw-up from last week when Bryan and | gave you a call. We've been looking &t the infarmation you sent
along and wanted to confirm that you'd be sending us CCTV footage from the queue, from the TOC, from the x-ray, and
from the additional screening area. $o hasically all of him that is available on video anywheare that day.

Thanks much,
Harleen

Ms. Harleent K. Singh
Policy Advisor
Multicultural Branch, Disahility and Multicultural Division

Office of Civil Rights and Liberties, Ombudsman, & Traveler Engagement,

Transportation Security Administration
Department of Homeland Security

From: Blanciforte, Marina
Sent: Friday, May 10, 2013 2:07 PM
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Toz Singh, Harleen
Subjectt RE: I got an urgent one for you!

Current national PW

Marina Blancitorte
Customer Support and Quality improvement Manager

LLS. Department of Homeland Sacurity
Transportation Securily Administration
Logan International Airport

2 Service Road, Third Floor

Baoston, MA 02128

Office: 817 56Fax: 617 581-5758

Customer
'l | Selrwce ) b C f"]

From: Singh, Harleen

Sent; Friday, May 10, 2013 12:52 PM
To; Blanciforte, Marina

Ce: Bandy, Kimberly )

Subject: RE: I got an urgent one far you!

Dear Maring,

Received and we'll handle it

The CCTV would be useful to have too. Address: 601 South 12™ Strect, TSA-6, Arlington, VA 20598.

Da yau have the passward for the SPOT document?

You're a gem for referring this to us when you realized it was a civil rights issue b/c it doesn’t appear he said that

nitially,

Thanles,
Harleen

Ms, [Tarleen K. Singh
Policy Advisor

Multicullural Branch, isability and Multicultural Division
Office of Civi] Rights and Libertics, Ombudsman, & Traveler Engagement

Transportation Security Administration
Departent of Homeland Security

From: Blanciforte, Marina

Sent: Friday, May 10, 2013 12:41 PM
To: Singh, Harleen

Subject: RE: I got an urgent ore far you!
Importance: High

Attachments. ...
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Maring Blanciforte
Customer Support and Quality Improvement Manager

.8, Department of Homeland Security
Transporiation Security Administration
Logan International Airport

2 Service Road, Third Floor

Boston, MA 02128

Office: 617 56100)_| Fax: 617 561-5758

Customer
+f Selrvlce ) b(_ o

From: Blanciforte, Marina

Sent: Friday, May 10, 2013 12:38 PM
To: Singh, Harleen

Subject: I got an urgent one for you!
Importance; High

Harlean: | received via the Contact center a complaint from a fellow stating that we violated his civil rights. | have
gathered all the findings etc. and can forward to you except for the CCTV which [ will mail, even though it really does not
show anything. This fellow is quite challenging and coupled with a Mass State Police Trooper wha shows disdain for the
TSA program, 'en hoping that your department can respond to this passenger. | have informed the passenger that | am
forwarding my findings to MQ as his complaint is regarding his civil rights which | am not gualified to respond to, Please

advise. Thanks, Maring

Marina Blanciforfe
Customer Support and Qualily Improvement Manager

U.5. Department of Homeland Security
Transportation Securily Administration
Logan International Airport

2 Service Road, Third Floor

Boston, MA (2128

Office: 617 56Fax: 617 561-5758

Custormer
1 Selrwce ) bC ﬂ
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Johnsen, Matthew <CTR>

From: Blanciforte, Marina

Sent: Friday, May 24, 2013 2229 PM

To: Singh, Harleen

Subject: FW: Final Response - Passenge®X® Civil rights complaint at HQ
Importance: High

Harlean: | haven't forgotten......here

is the synopsis from the BODO Manger regarding thd™® lomplaint. 2 cd discs will

be going out to you on Tuesday (sorry missed today's pick-up). Tharks and have a good weekend. Marina

Marina Blanciforte

Customer Support and Quailty improvement Manager

U.8. Department of Homeland Security
Transportation Security Administration
Logan Infernational Airport

2 SBervice Road, Third Floor

Boston, MA 02128

Ottice: 617 561 Fax: 617 5615758

Customer
'l Selmce ) bC

From: 5un, Jason

Sent: Friday, May 24, 2013 2:13 PM
To: Blanciforte, Marina; Nunez, Christ
Ce: Snyder, Robert <AFSD=; Hegner
Subject: Final Response - Passenge
Importance: High

Marina,
From our discussion please see my

FL%ILMM.ZTIB, Behavior Detection Officer:
(X! Exhibiting suspicious behaviors while in line at the Delta Airlines Security

5

opher
karen

4(?)(? } Civil rights complaint at HQ

. . SN
final review of th X

Complaint,

3]
EI( TR ohserved passenger,

Checkpoint |(‘_b)(3)-49 s g 1140 (h)E)

(D131 AY LS Cog TTHN D)

BDO{ referred[PX®) [for TSA secondary screening.fPX® Jopted out of AIT screening and

was asked by TSOs to wait to the s

ide for an available male to pat him down. At this time a TSO opened the

station in front of the WTMID in an attewnpt o meove a bin cart out] B procegded through the WTMID in an
ah{b)(a)

allempt 1o gain access 1o the sterile are
the divest area for his SPD. During s@pngrlnrv screenine, BLQsKbIE) ohseryed
displaving multiple signs of decemiorlw)( ]

was stopped by TSO and BDO®! and direﬁig% 1o wait in

AU S T4

[FEras TS EE 1140

349 VS Co§ 114 ()5

1
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[PreFa9 L 5 T P07 |displayed[P#9 03 C 7140 and requested that the
BIDO stop screening his bags becanse he wanted someone with real authority (o search his bags also
requested to speak to a TSA supervisor. Due to the request of passenge BDOs stopped screening the
passenger’s carry-on property to wait for MSP.further stated he would like to talk to the Massachusetts
State Police or the Boston Police and he wall answer their questions, and let them look at his bags. When asked
about the miscellaneous pills that he divested during secondary screening, the passenger stated the pills were
nong of our concern, BD( natified the Massachuserts State Poliee (MSP) of the need for law
enforcement response. MSP Trooper responded and intervicwed I’ae-‘.st:ngerstatcd to the MSP

Trooper that he needed the Troomer 10 standby with hint because criminals were doing security. Troopet
(BHE)

conducted a NCIC query o with negative resulis, Passengelqtated to Trooper that he did not fee)
safc in the presence of Behavior Detection Officerd ™™ and S'T'SM"E)(“-; rooper
m]d that he had no reason to be afraid and agreed to stay on site while he spoke to STSM Nuonez. Trooper
had no [urther reason o question the passenger. The passenger completed TSA screening and the BIDO 1gam
reported nothing further to warrant a security concern.

After reviewing all reports, CCTV and speaking with the officers [ have concluded that BDOSMﬂHd
(o) ollowed their Standard Operating Procedures (SOP) during the May 5™, 2013 incident,  BDOs )
o) | both confirmed and concurred with behaviors.exhubited by passeneer®X°) | o e

OIS T T e

BTG US.C3 1140bI0) (CCTYV coverage does not convey the assessed

behavior due 1o a blind spot where BDO[” ™ fis posiy BDO as controlling the Now of
the passenger queue as part of his engagement process)™ ™ =~ =
" BDO [P was able haug. Ji0))
. : DN (S I R ETGE
TDC position aiving turther direction

(LAl U s g TT40bNE)

(0G)4p WS C 8 T1H)
R R W

[ PasseneefP @) O USC T4 |

[ Our SOP dictated Law Enforcenent

[ i y i) TR T
response Lor (hree dillerent reasons wilth Passenger]ore [l 0543 TH
BEEEEEELG |

Review of the CCTV, it is clearly evident thut passerige was rot a falsely iinprisoned citizen. On the tail-
end of the referral, passengerequested MSP o stay in order to control the situation 10 guestion the BDO
officers about their job duties, creating a courtroom seiting when TSM Nunez intervened to address his
concerns. At the end of the screening process Passeugew initiates a hand shake with TSM Nunez, a clear
contradiction to hig assertion of having his civil liberties codden upoen by “three, crooked, dangerous, gangster
malioso screeners”. BDOsfET] |and™ ! Jmaintained their professionalism and lollowed
proper SPOT protocols by conducting a casual conversation with the passenger and screening all accessible
property order to resolve the suspicious behaviors. SPOT protocol is for the BIXs to obtain resolution to the
observed elevated suspicious behavior and make a determination as to what the next course of action should

be. In this situation, I feel that BDOs followed proper procedures and was justified in their actions.

Any guestions, concerns or commaeants feel free to contact me.
Respectiully,
Jason

lason Sun
Belawior Derect an Proprar 3 Transportation Seoociny Manaaor

4
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STARTING TODAY we will be better than yesterday, but not as good as tomortow!
Integrity:

=

we arc a people of integrity whe respect and care for others and protect the information we handle,

We are a paopla who contduct ourselves in an honest, trustworthy and ethical manner at all times.,
we are @ pepple who gain strength from the diversity in our cultures.
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Johnsen, Matthew <CTR>

From: Singh, Harleen

Sent: Friday, May 10, 2013 12:52 PM
To: Blanciforte, Marina

Ce: Bandy, Kimberly J

Subject: RE: Tgot an urgent one for you!

Dear Marina,

Received and we'll handle it

The CCTV would be useful to have tog. Address: 601 South 12" Street, TSA-6, Arlington, VA 20598.

Do yau have the password for the SPOT documaent?

You're a gem for referring this to us when you realized it was a civil rights issue b/c it doesn’t appear he said that
initially,

Thanks,
Harleen

Ms. Narleen K. Singh

Policy Advisor

Multicultural Branch, Disability and Multicultural Division

Office of Civil Rights and Libertics, Ombudsman, & Traveler Engagement
Transportation Security Administration

Department of Homeland Security

From: Blanciforte, Marina

Sent: Friday, May 10, 2013 12:41 PM
To: Singh, Harleen

Subject: RE: I got an urgent ane far youl
Importance; High

Attachments.........

Marina Blancitorte
Customer Support and Quality Improvement Manager

1.5, Department of Homeland Security
Transportation Securily Administration
Logan nternational Airport

2 Service Road, Third Floor

Bosgton, MA 02128

Office: 617 561 Fax: 617 5615758

Customer
rf Selmce ~) b C ﬁ
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From: Blanciforte, Marina

Sent: Friday, May 10, 2013 12:38 PM
To: Singh, Harleen

Subject: [ got an urgent one for you!
Impartance: High

Harleen: | received via the Contact center a complaint from a fellow stating that we violated his civil rights. | have
gathered all the findings etc. and can forward to you except for the CCTV which | will mail, even though it really does not
show anything. This fellow is guite challenging and coupled with a Mass State Police Trooper who shows disdain for the
T5A program, I'm hoping that your department can respond to this passenger. | have informed the passenger that | am
forwarding my findings to HQ as his complaint is regarding his civil rights which | am not qualified to respond to, Please
advise, Thanks, Marina

Marina Blanciforfe
Customer Support and Quality Improvement Manager

U.8. Department of Homeland Security
Transportation Security Administration
Logan International Airport

2 Bervice Road, Third Floor

Hoston, MA 02128

Office: 617 56 Fax: 617 5615758

Customer
f Senice  (yhen
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Johnsen, Matthew <CTR>

From: Singh, Harleen

Sent: Thursday, May 16, 2013 1:13 PM
To: Blanciforte, Marina

Ce: Hudson, Bryan W.

Subject: RE: Tgot an urgent one for you!

Dear Marina,

Just a quick follow-up from last week when Bryan and | gave you a call. We've been looking at the information you sent
along and wanted tg confirm that you'd be sending us CCTV footage from the queue, from the TDC, from the x-ray, and
from the additional screening area. 5o hasically all of him that is availakle on video anywhere that day.

Thanks much,
Marleen

Ms. [arleen K. Singh

Policy Advisor

Multicultural Branch, Disability and Multicultural Division

Office of Civil Rights and Liberties, Ombudsman, & Traveler Kngagement
Trangportation Security Administration

Department ol Homeland Security

From: Blanciforte, Marina

Sent; Friday, May 10, 2013 2:07 PM

To: Singh, Harleen

Subject: RE: I got an urgent one far you!

Current national PW

Marina Blanciforte
Customer Suppart and Quality Impravemeni Manager

U5, Department of Homeland Security
Transportation Security Administration
Logan Internatioral Airport

2 Service Road, Third Floor

Boston, MA 02128

Office: 617 5611 | Fax: 617 561-5758

Custormer |
1 Service e

From: Singh, Harleen
Sent: Friday, May 10, 2013 12:52 PM
To: Blanciforte, Marina
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Cc: Bandy, Kimberly |
Subjectt RE: I got an urgent one for you!

Dear Marina,

Received and we'll handle it.

The CCTV would be useful to have too. Address: 601 South 12" Street, TSA-6, Arlington, VA 20598.

Do you have the password for the SPOT documeant?

You're a gem for referring this ta us when you realized it was a civil rights issue b/c it dogsn’t appear he said that
initially,

Tharks,
Marleen

Ms. Marleer K. Singh

Policy Advisor

Multicultural Branch, Disability and Multicultural Division

Office of C1vil Rights and Liberties, Ombudsman, & Traveler Engagement
Trangportation Security Administration

Department of Homeland Security

From: Blanciforte, Marina

sent: Friday, May 10, 2013 12:41 PM
To: Singh, Harleen

Subject: RE: 1 got an urgent one for you!
Importance; High

Attachments. ...

Marina Blanciforte
Customer Support and Quality Improvement Manager

U.5, Department of Homeland Security
fransportation Security Administration
Logan International Airport

2 Service Road, Third Floor

Boston, MA 02128

(0(5)
Office: 617 56 ax: 617 561-5758

Customer
o Senvice  @en

From: Blanciforte, Marina

Sent: Friday, May 10, 2013 12:38 PM
To: Singh, Harleen

Subject: [ got an urgent one for you!
Importance: High

Harleen: | received via the Contact center a complaint from a fellow stating that we viclated his civil rights. | have

gathered all the findings etc. and can forward to you except for the CCTY which | will mail, even though it really does nat

show anything. This fellow is quite challenging and coupled with a Mass State Police Trooper who shows disdain for the
2
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TSA program, 1'm hoping that your departmeant can respond to this passenger, | have informed the passenger that | am
forwarding my findings to HQ as his complaint is regarding his civil nghts which | am not qualified to respond to, Please
advise. Thanks, Marina

Marina Blanciforte
Customer Suppor! and Quality Improvement Manager

1.5 Department of Homeland Security
Transportation Security Administration
Logan International Airport

2 Bervice Road, Third Floor

Boston, MA 02128

Office: 617 661 Fax: 617 561-5758

Customer
+f Selrwce ) b C ﬁ
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Jahnsen, Matthew <CTR>

From: Singh, Harleen

Sent: Friday, May 24, 2013 2:32 PM
To: Blanciforte, Marina

Ce: Hudson, Bryan W.

Subject: RE: Final Respornise - F’assenge Civil rights complaint at HQ

Thanks Marina, I'll keep an eye out for the DVDs next weesk.

Ms. Harleen K. Singh

Policy Advisor

Multicullural Branch, Disahility and Multicultural Division

Office of Civil Rights and Liberties, Ombudsman, & Traveler Engagemoent
Transportation Security Administration

Department of Homeland Security

From: Blanciforte, Marina

Sent: Friday, May 24, 2013 2:29 PM

To: Singh, Harleen

Subject: FW: Final Response - Passenger
Importance: High

1) Civil rights complaint at HQ

Harleen: | haven't forgotten.. ... here is the synopsis from the BDO Manger regarding 'Lh complaint. 2 ¢d discs will
be going out to you on Tuesday (sorry missed today's pick-up). Thanks and have a good weekend. Marina

Marina Blancilorie
Customer Support and Quality improvement Manager

LS, Department of Homeland Security
Transportaiion Security Administration
Logan International Airport

2 Service Road, Third Floar

Boston, MA 02128

Office: 617 56 Fax: 617 561-5758

Customer
! S_elmcel (.;‘n_,bch

From: 5un, Jason
Sent: Friday, May 24, 2013 2:13 PM
To: Blanciforte, Marina; Nunez, Christopher

Ce: Snyder, Robert <AFSD»; Hegner _Karen
Subject; Final Response - Passenger - Civil rights complaint at HQ

Importance: High

Marina, Al
From our discussion please see my final review of th) complaint,
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Johnsen, Matthew <CTR>

From: Blanciforte, Marina

Sent: Tuesday, May 07, 2013 11:34 AM

To [{oxe) [sun, Jason

Ce: Snyder, Robert <AFSD>: Heqner, Karen

Subject: Fw/: F’assenge— Possible Complaint

Importance: High

[N

”'.4'{ [+

Chris/lason:

Attached are what | received from the T5A Contact Center and from the passenger directly. | have requested saveral
days to lock into the matter before we respond. In arder to gather all documented evidence, | will reguire that you save
CCOTV of the incident and let me know whers saved so we can burn dise bere. Additionally, is there any information we
can get from the trooper invelved, This passenger seerms to think that the Trooper was not too welcoming of our TSA

SPOT Program.
Please provide information as soon as possible.

Thanks,
Marina

Marina Blanciforte
Customer Bupport and Quality Improvement Manager

.8, Department of Homeland Security
Transporiation Security Administration
Logar International Airport

2 Sarvice Road, Third Floor

Boston, MA 02128

B
otfice: 617 560" | Fax: 617 561-5758

Customer .
ff Sevice @yl

From: Nunez, Christopher

Sent; Sunday, May 05, 2013 §:45% PM

To: Blanciforte, Marina

Ce: Sun, Jason|2®) Evans, William

Subject: Passenger [PI0] - Possible Complaint
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A SN T oo T, Rbabie SR bicann...

Marina,

Earlier today two of our BDO's had a negative encounter with a passenger who lead us to believe that he is going ta file
a complaint. Rather than you having to reach out to us to try to figure out what happened, | figured it would be better if
I gave you & heads up ahead of time.

| have attached the Incident Report and statements from the two BDO‘J(bJ(S) l that
were involved,

| responded to the incident and gave the passenger my fname, as well 2s the BDO's names, upon request.
Let me knaw if you hear anything from him ar if you need any additional information from me,

Thanks
(D16}

SPOT / Playbock Transportation Security Manager

Trangportation Security Administration | BOS

2 i rd Floor EaslB assachusetts | 02128
DI Mobile | 617-561% Dffice

B B3] |

"Terrorist attacks can shake the foundations of our biggest buildings, but they cannot touch the foundation of America.
These acts shatter steel, but they cannot dent the steel of American resolve, America was targeted for attack because we
are the brightest beacon for freedom and apportunity in the world. And no one will keep that light from shining."

President Gearge W, Bush September 11, 2001
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Johnsen, Matthew <CTR>

From: Blanciforte, Marina

Sent: Friday, May 10, 2013 12:41 PM

To: Singh, Harleen

Subject: RE: T got an urgent one for vou!

Attachments: RE: URGENT QUERY JP10) 2] [L7_Response_
(L)) | Fwe: passenger
(D16 - Possible Complaint ;[2X)_ Ftatement.doc; RE: The following event #
(b)) ERGUlD be reviewed. RAZA

Importance: High
Attachmants.......

Marina Blanciforte
Customer Support and Quaiity Improvemeant Manager

U.5. Department of Homeland Security
Transporiation Security Administration
Logan International Airport

2 Bervice Road, Third Floor

Boston, MA 02128

Office: 617 561-2002 Fax: 617 561-5758

Customer
+f Se.rvlce &) b C ﬂ

From: Blanciforte, Marina

Sent: Friday, May 10, 2013 12:38 PM
To: Singh, Harleen

Subject: I got an urgent one for you!
Importance; High

Harleen: | received via the Cantact center a camplaint from a fellow stating that we violated his civil rights. | have
gathered all the findings etc. and can ferward to you except for the CCTV which | will mail, eventhough it really does not
show anything. This fellow is quite challenging and coupled with a Mass State Police Trooper who shiows disdain for the
TSA program, I'm hoping that your department can respond to this passenger. | have informed the passenger that | am
forwarding my findings to HQ as his complaint is regarding his civil rights which | am not qualified to respond to. Please
advise. Thanks, Marina

Marina Blanciforte
Customer Support and Quality Improvement Manager

U8, Department of Homeland Securily
Transportation Securily Administration
Logan International Airport

2 Service Road, Third Floor

Boston, MA 02128
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Oftice: 617 551 Fax: 617 561-5758

Customer
4 Service e
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Johnsen, Matthew <CTR>

From: Blanciforte, Marina
Sent: Tuesday, May 07, 2013 1125 AM
To: tsatcc@@santure.com

Subject: RE: The following event should be reviewed.

Thanks TCC, We will research and resolve, At first glance this appears to be a passenger who does not care far the SPOT
program. | have also received an email from the passenger directly threatening to take to media. .......... thanks, Marina

Marina Blanciforte

Customer Support and Quality Improvement Manager U.5. Department of Homeland Security Transportation Security
Administration Logan International Airport

2 Service Road, Third Floor

Boston, MA 02128

Office: 617 56120 | Fax: 617 561-5758

From; tsatcc@senture.com [mailto:tsatcc@senture.com)|
Sent: Sunday, May 05, 2013 6:36 PM

To[EXH ]

Subject: The following event #942725 should be reviewed.

The customers information has been attached to this email.
Customer Service Manager:

The following e-mail is being forwarded to you for review from the TCC. Please contact the traveler to resolve the issues
addressed in their e-mail message included below. Also, please reply to the message that was forwarded to yvou and
describe the reselution that you provided. This will send the traveler’s ariginal message and your response to TCC
Supervisors so they may update and close the record accordingly.

If the file is password-protected, then please use the CSM password (Iocated on the 050 Trusted Source Site) to open
the file,

Thank you,
TSA Contact Center Representative

NOTICE: The information contained in this message and any attachments is privileged and confidential and therefore
protected from disclosure. If the reacler of this message is not the intended recipient, or an emplovee or agent who is
respansible far delivering this message to the intended recipient, you are hereby notified that any dissemination,
distribution or copying of this communication is strictly prohibited. Senture does not accept liability for changeas to this
rmessage after it was sent. The views expressed in this e-mail do not necessarily reflect the views of the company. If you
have received this communication in error, please natify the sender immediately by replying viz e-mazil to this message
and deleting this information from your computer.
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Johnsen, Matthew <CTR>

From: Blanciforte, Marina

Sent: Friday, May 10, 2013 12:31 PM
To: [0

Subject: RE URGENT QUERY - [P°)
i JEE)

Please note, | have initiated and completed an inguiry into your cancerns, and will be forwarding my findings to TSA HQ
in VA regquasting the appropriate department contact you. Unfoartunately, | am not gualified to respond to you in the
capacity you wish me to, as | am not a civil liberties specialist.

Thank you.

Marina Blanciforte
Customer Support and Quality Improvement Manager

U.5. Department of Homeland Security
Transportation Security Administration
Logan International Airport

2 Service Road, Third Floor

Boston, MA 02128

Office: 617 564015 | Fax: 617 561-5758

Custormer |
7 Se_rwce ) bC ﬂ

From: Blanciforte, Marina
Sent: Tuesday, May 07, 2013 11:17 AM
To: (b ]

Subject; RE: URGENT QUERY -7

Hello Mr

I am in receipt of your email message. Please allow several days for me ta initiate an inguiry Into your concern.

Thanks,
Marina

Marina Blanciforte
Customer Support and Quality improvement Manager

U.8. Department of Homeland Security
Transportation Securily Adminfstration
Logan International Airport

2 Service Road, Third Floor

Boston, MA 02128

TSA 15-00014 - 009269



Office: 617 561-2002 Fax: 617 561-5758

Customer
'l Selrvnce ) b C ﬂ

FronE10) |rnaittofERE
Sent; Monday, May 06, 2013 7:06 AM
TqEIE] ]

Subject: URGENT QUERY [FX°) |

Dear Ms Blanciforte

| spoke at Iengte manager, in Adington, earlier. He generated g report, and sent the report (o you, The avent #
for this report is{®
a6
s [ || had a very very troubling encourter with your screening staffo) |

, on Sunday afternoon, approximately @1400. In a nutshell, your BDOs grossly extended their capacmes and
g5, Whatever additional training thesa BDOs may or may nat have - this CERTAINLY does NOT give them the
ability, the power to interragate & travalar, or 1o rummage threugh a traveler's papers, moneay, chaguebook, madicines ete.
Yaur BOOs do NOT have any permission to ask where | was flying from and to and whyl

I was intercepted byl{m © who started asking me where | was heading, whom | had visited in MASS
and why; What | am taking pLe ion medication for; they did not have the right to flip through my checquebock, or my
wallet. | immediately aclwse that [ wanted hirm o stop hig ling of questioning, and that | needed - immediately - to
speak with a supervisor and an actual paliceman. He told me that he was 'quite capable’ of what he was dolng, and that |
was ‘stiuck with’ himn, for now. After the Troopers arrived, [ teld th y problem was. They seemed sympathetic and
seemed to have a censuring conversation with Mfr[PX6) |and M?l“*’“—m

There is na doubt that my civil liberties were trodden upon, whered(m@ |as well ad™® | exhibited
mafioso traits, and had absolutely no consideration for tha limitations that the law has in place, to limit your screeners’
allowabls probing. Perhaps most unsettling yet, was My [2I0) aaction, when | started asking him about whether he can
or ¢an not verify 1o me, whether indeed il is or is not S0P to falsely imprison a citizen, withoul even calling in the
necessary authority, who can legally perforn interrogation, and any form of investigative effort, over and above just
sereening for dangerous matarialg, Mhuckled sell-satisliedly, and said "we're notin court”... he then handed me
a 'comment card', and fold me that thal was my only recourse.

Ms Blancaforte, tha way YOL respond to my email, will dictate whare this situation is going to go from here. Thare is
absolutely no doubt that my civil [berties were ruthlessly and with malice, chucked out of the windew. If this is what your
bag screeners are doing (or allowed to do), then please tell me, whether this is or is not appropriate, in your view, arnd |
shall have to take this up in a more public arena, Mind you, the act of ‘false imprisanment’ is a seriaus serious, criminal
offense. Imentional infliction of pain, by a governmental person or (even it's limited-) autharity is also a criminal offense,
These are but some of tha criminal violations, committed by your staff, in addition to the laundry-list of civil allegations.

I shall be expacting to hear from you, as well as | should want to speak with you, on the phone. If this is not to go to a full-
fledged legal arena, then | wholeheartedly expect to be informed what swift remedizl action you shall be taking, against
these three, crocked, dangerous, gangster screeners, and how you can promise me that this shall not take place again,

AL
(b)i6)

any time after 1500)
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Johnsen, Matthew <CTR>

From: ZRL

Sent: Friday, Septermber 26, 2014 3:52 PM
To: JbE) |

Subject: TSA's Response to Your Concern

Attachments: esponse Iett(apdf

(™)
Dear Mr. e

Please find attachad TSA’s response letter. Thank you for your patience,

sincerely,

Multiculral Branch, Disabilivy and Multicultural Division

Office of Civil Rights and Liberties, Ombudsman, & Traveler Engagement
Transportation Security Administration

Department of Homeland Scourily
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Johnsen, Matthew <CTR>

From: TSAExternalCompliance

Sent: Monday, August 26, 2013 1:12 PM

To: Ik l

Subject: Your complaint to TSA

Attachments: MB Correspondence Acknowledgement |(2)(5) Hdf
Dear (h}(6)

Thank you for cantacting TSA regarding your complaint. Please find attached an acknowledgement letter from the
Multicultural Branch. You will ke updated as your complaint is pracessed.

Thank You,
Multicultural Branch
Disability and Multicultural Division

CRL/OTE
TSA
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A. Statements & Incident Reports

Incident Report: 05/05/13 BDO [®X®) observed pax at the Delta Airlines
Checkpoint exhibiting the following:

» “does not respond to authoritative commands’
o “:sked by BDO[EXE) Yo wait al the start of the queue for a TDC (o be
unoccupied before approaching to a TDC podium,pushed by BDO
Mtwicc in an attempt to apptoach TDC™
*  Analysis: This seems unnecessarily provocative on the part of BDO
Does BI)O['requenLl y tell travelers in the queue
how to move through the queue? If the traveler ignores the BDO's
unngegssary wstructions,
* Cavoids eye contact’
o Analysis: not looking at the BDDO who is giving unnecessary instructions to a
traveler in the queuc escalates points?
« and “facial flushing’
(0)(5) was referred for secondary/additional screening.

BXE)_Jopted out of the AIT and was asked by TSOs to wait for a male assist in front of a WTMD
that was closed off,

A TSO opened up the WTMD to move a cart full of bins to the x-ray without closing it behind
himf*®) [who was waiting, walked through to get to the other side.

was then stopped by a TSO and BDO and told to go back in front of the WTMD
to wait for his pat-down.

During the pat-down BDO [P)E) and BDO[PIB)Jobserved [®X®) fwith the [ollowing

behaviors:

¢ cvasive and vague responses

« downplaying significant [acts

¢ gives non-answers about his trip story
Analysis: Once the traveler is referred for secondary/additional screening, no furcher points
should be added ot subtracted. Only during the casual conversation, if two or more behaviors are
seen, should a LEO be called.

“When asked if he knew about airport security,[(PX®) ktated he did not care about security.”
o What was the purpose of asking (533 il he knew about airport security?

displayed:

s Arrogance and contempt [or the sereening process
and requested that the BDO stop screening his bags because he wanted someone with real
authority to search his bags.
Analysis:[(B)IE) ldid not have comtempt for the screening process, just for the BDOs who were
searching his bags. He, based on this, did not appear to have a problem with his bags being
scarched,
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DIE) | alse requested to speak to a TSA supervisor.

Due to the request of passenger BDOs stopped screening the passengers carry-on property
to wait for MSP [Mass, State Police].

Analysis: This is so far the second correct thing in the incident report, the first being that the
TSO and BDO stopped [B)E from proceeding past the WTMD.

furthcr stated he would like to talk to the Massachusetts State Police or the Boston Police
ancl he will answer their quc%tions and let them Iook at his bags.
Analysis: It again appears that [{ 1d not want to answer the questions that the BDOs were
asking and not that he was unmllmg to be screened.

When asked about the miscellaneous pills that he divested during secondary screening, the
passenger slated the pills were none of our concern,

Analysis: Indeed, the passenger is 100% correct about this, It is inappropriate, unless there is
such a huge amount of pills that makes it excessive, to ask about any individual’s medical iterns.

BDO [P®_ Jnotified [MSP], the Boston SPOT Duty Desk (SDD) and Security Manager
Christopher Nunez of the med tor law enforcement. ..

Analysis: Is this based on[BiE]_Jrequest for law enforcement or of the escalation of behaviors
heyond 6 points based on the dddition of points after referral for secondary/additional screening?
Passenger stated to the MSP Trooper Eggfgg( that he needed the Trooper to st;mdby with
hirm because (“m'nmalq were doing seeurity. . STSM Nunez artived. Trooper [ onducrcd a
NCIC query on |{ wuh negative results.

Analysis: Why was the NCIC query conducted on [P)6) ]

Passenger[BIE] Istatcd o Trooper EE%}?{ hat he did not feel safe in Ej Efchm:{: 0f Behavior
Detection Officerdb)iE) | and STSM Nunez. TI‘OD[J@I‘{ roldl |th at he_had
no reason to be afrzud and agreed to stay on site while he spoke to STSM Nunez. Treoper Eb) (7§
had no further reason to question the passenger. i

The passenger completed TSA sereening and the BDO team reported nothing further to warrant a
securily concern.
Analysis: It is of note that whlle-m a U.S. citizen, he is of Pakistani descent.

BDO[TT_Statement: 05/05/13

Passenger [()(5 was in line at the Delta Security checkpeint when BDO trie-ti
asking him to wait till he is called to the travel document checking station but the passenger did
not respond and bypassed BDO[PIE) [EDO|b)E) |tried engaging him again but
passenger pushed forwurd again ignoring BDO requests to wait till « TDC podium was
available,

Pat
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Analysis: Requesting that a passenger wait until the TDC is available does not appear to be an
“authoritative command,” e.g. “stop” “don’t move.” There 1s no reason that [EXE)]was required to
pay attention to or heed BDO[PIE) request,

In the divesting arca Passenger was engaged by BDOWE) Jand was asked how he was
feeling? [B)E_nuttered words that did not make sense.

When asked if he was going home[PX8just ignored BDO[®®E ] The passcnger avoided cye
contact and his face became flushed.

Analysis: Travelers are not required 1o engage with BDOs if they do not want 1o, Travelers also
do not have to say that they den’t want to engage with BDOs. At this point [BXE] Jhas already
ignored two attempts at casual conversation, [BYE) Jvas now engaged a third ime when his non-
verbal cnes had already indicated to the BDOs that he was not interested in engaging with them.
Al this poinUB)€)] like any reasonable person who does not wish o talk, appears to be getting
increasingly frustrated.,

The passenger was assessed does not respond to authoritative commands due to his failare to
respond when asked to wait a1 TDDC,
Analysis: Need to check with BDDAD it this is an example of an ‘authoritative command.’

XS opted out of AIT screening and was asked by TSOs to wait 1o the side for an available male
1o pat him down. At this ume a TSO opened the station in front of the WTMD in an atempt 1o
move a bin cart out; X6} proceeded through the WTMD in an attempt o gain access to the
sterile arca. [P was stopped by TSO and BDOBIE—Jand dirccted to wait in the divest
area for his SPD.

Analysis: A correct action by the TSQ and BDO{®I® |
The passenger received a pat-down and would not remove his sunglasses atter being asked by
the TS0, The passenger was then advised that the security team|{2)(5) Jwould be
going through his bag. Wherl®®) Jwas asked how he was feeling today. stated [ine and
that is none of your business.

Analysis: Yot another indication thatas not interested in answering any questions posed
by the BDOs.

Wstatad I want a real Officer asking me questions. further stated don’t touch my bags
until a State Police Officer or Boston Police Officer with real authority can scarch them, |(B)(6)
was asked about his military identification card ...

Analysis: Why would BDOs ask any member ol the military about their military identilication
card? Ask BDAD.

., and if he knew about airport security protocols.
Analysis: Why would 2 BDO ask any traveler this? Ask BDAD.

©18) | stated that he did not care about seeurity.

TSA 15-00014 - 009275



Analysis: Yetanother indication that he was not interested in answering questions poscd by the
BDOs,

&)€) fwas very disrespectful throughout additional screening.
Analysis: Whilc usctul for context, this cannot be asscssed against him,

(b)}e)  |kepl repeating that the BIXO team had no authority 10 search him or ask him anything about
his life. MSP Troopers were called because of the several signs of deception displayed by[EEL_)

out for First Amendment violations,

When the Troopers arrived thesmted that the BDO team were criminals for searching his
bag"b-"-b] | also stated that he wanied a Trooper to stand by his side because be was scared of the
BDO team [(B)(E) {and TSM Nunez. Passeuger was disrespectful throughout
the referral.

Analysis: This is the second time that BDOhas stated that as disrespectful, to no

apparcnt purpose. Being disrespectful is not an assessable behavior.,

MBDO|P)E) Statement: 05/05/13
Analysis: This statement speaks to BDO[BNE) recollection of[PX9) |movements, actions,
andd statements. It does not speak to anvthing that BRO[()(E; did or said.

On the ahove mentioned date and time BDOs|{®)®) |referred passenger [E1E)
(b)E) [for a SPOT rcf‘crral‘optcd out of ATT screening and was asked by TSOs to wait to the
stde Tor an available made to pat him down. AT this time a TSC opened the station in front of the
WTMD in an attempt 1o move a bin cart out, @pmceeded through the WTMD in an attempt
to gain access to the sterile area. [BIE] Jvas stopped by TSO and BDO [EE_—land directed to
wail 10 the divest area for his SPD.

Analysis: So far, this is word for word the same as BDO statement, minus all of BDO
ﬁslalemems regarding BDO

During casual conversation passcngcraskcd BDOs with what authority could they scarch
his bag and ask him ques‘.tions“also told BDOs to stop searching his bag that he wanted the
State Police or Boston Police or someone with real avthonty to search his bag and ask him
questions. When MSP arrived Passenger@smmd he needed troopers 1o stay with him
because he was searcd of the BDOs and STSM, Passcngcrso stated eriminals were now
doing security. After MSP arrived BDOs finished searching[®)(€) |accessible property.
Analysis: This statement sheds no light on BDOl‘b)‘s) ihought.s. perspective, or
recollection. It is an extremely short summary of the incident report and BDOEEL ]
statement, without any details.
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e JCCeTY

Queuel:

3 pax walk through the gueue. Come to TDC.

Then another pax.

Last comeS through at 1:51;19. He is wearing sunglasses,

ugne:
hom the end of the ling, with 4-5 people in front of him and 2 others at the TDC,
He appears to be waiting in line the same way as everyone else, moving forward as the line moves forward.
At 1:51:43 he puts his sunglasses on top of his head.
The BDOs indicate to the party of three that the second TDC is available. The third member of the party of three drops
something (hoarding pass”)
and the traveler behind her picks it up and hands it to her. She moves forward to join her party.
AL 1:51:44 the next traveler is indicated o the third TDC (off-screen to the lelt) by the BDOs,
At 1:51:48[B)E) Jmoves forward 1o be the nexi person in the queue, in front of the BDOs.
At 1:51:30 He starts to move forward, bur the BDO says something to him. This 13 indicated bytuming his head to
look at the BDO.
It seems ]ikedoﬁfsn't really pay attention to what the BDO has said because he sees that the couple at the TDC
closest to him is ncarly
donc processing the older couple so moves forward towards that TDC,
AL 1:51:53 the older couﬁlwalking away and@ begins o move towards the now available TDC when the BIDO
ne) ‘

says something again toltb
that makes wait by the BDO until the older couple are well away from the TDC podium.

{Is this sufficient acknowledgment for the authoritative command of "stay here until the TDC is available"?)

At 151 TRNE Tthen moves towards the TDC podium that is 3 feet away.

It appears that out of the 9 people in the queue, [EX€) Jwas the only non-white traveler.

The BDOs are not "walking the ling.” They are standing next to the TDC at the end of the quene together,

At 1:52:00 a young white female in a yellow sweatshirt comes through the queue and, like[[B)E |walks past the last
stanchion waiting for the

TDC to finish processing [(B1(6)

The BDOs do not say anything to this traveler, though she did not even wail unl.ileas finished being processed
1ikf(®)E)_had done for the couple

who had been in front of him.

Quened:

This video shows the same gquene as "Quene2” from a different angle.

AT the bottom left comner of the video you can see the TDC closest to the last stanchion in the queue,

There is | TSO at the TDC, 1 TSO watching the TDC, and a BDAP®_—Tsianding and watching his partner who is
off-screen.

At 1:51:87 BDO‘?) turns arcund to speak to his BDO parter and comes back on-sereen.

By 1:52:03 it becomes obvious that the BDOs are watching [RX8)] being processed by the TDC.

At 1:52:13 the top of head can he seen at the very bottom of the screen moving past the TDC.

The BDOs at this point move back and ‘r‘ollowpmgrcss to the divestiture arca.

By 1:52:15 the BDOs have turned away from the queue entircly and are facing the checkpoint watching

They slowly, casually, move towards the checkpoint.

AL 1:52:50 they start ntoving past the stanchion ¢ that separate the TDC ot the checkpoint, following progmss.
By 1:533:04 the BIXOs have moved to the right of[-screen into the checkpoinl.@l 15 sull waiting m the divest hine.

Divest:

By 1:53:22 BDOs|RNE) [come into the divest/s-ray area and stand at the x-ray machines helping push
property through the x-ray.

At 1:53:51[(BX8) Jbegins to divest, taking off his backpack and getting two bins for his items.
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At this point, [ have only seen 1 African American couple, currently in front of Every other traveler appears to be
Caucasian,

At 1:34:23 BDO (no glasses) approaches who is sull divesting, and speaks 10 hint. It is unclear iJWsays
anything back.

At 1:54:53 BDO (no glasses) leaves the x-ray/divest area and walks through the WTMD to get to the other side,
following BDO (glasses).

The WTMI is roped off, It is opened up al 1:35:05 to let a cart of bins through,

At 1:55:07[B)E | wanders casually through the WTMD,

It is unclear at this point it he has opted out of the AIT,

[EE Dis told to walk back to the divest side of the WTMD at 1:55:17 by the TSQ moving the bin cart and BDO (glasses).
AL 1:55:21 the divest TSO indicates to[B)E) lo empty his pockets and that he has o go through the AIT.

Itis not obvious thal he opts oul, but then she indicates that he should wait to the side of the AIT for a male TSO o
conduct the pat-down,

By 1:55:35i5 waiting af the side of the AIT.

At 1:57:55[®B)E} [appears to indicate that he has emptied his pockets and he is asked to come through the opt out gate to
the other side of the AIT.

WTMDI:

This video starts from 1:49:58 and goes o 1:59:59,

It primarily shows:

the BDO (glasses) taking up a station in front of the x-ray ar 1:53:20

the closed off WTMD

The AT machine

The BDO (glasses) leaving the front of the x-ray at 1:54:46,

The BDO (no glasses) leaving the other x-ray at 1:54:39 and going through the WTMD at 1:55:02.

BDO {no glasses) left the rope open to let the TSO bringing the bin cart through the WTMD and then walked off w/o

making sure that no one walked through,

AL 1:55:07BXE) Jvalks through the WTMD towards both BDOs whose backs are facing the WTMD.
_AL[:55:10 the bin cart TSO indicates tothat he should not have walked through the WTMD.
Wtums around and walks back through the WTMID to the divest area, helped along by BDO (glasses).

At 1:57:35 a male TSO is putting on his gloves in preparation to pat-down

At 1:57:46 the male TSO leans on the gate to talk m

At 1;57:56 the male TSQ opens the gate to let[(2)€) Jcome through to get his pat-down.

(8)(8) Jand the male TS walk from the gate to the pat-down area off-screen at 1:58:03.

X-ray Belt Start:

This video sturts at 1:53:39 with BDO (ne glasses) shown clearly on the right, pushing property threogh the x-ray.
At 1:53:47|®X®) lcomes into partial view at the top left corner, divesting.

At 1:54:06 can be seen opening his backpack and taking out his laptop to puat into a bin,

At 1:54:21, as soon as the traveler in front of moves towards the AIT, BDO (no glassesy moves towards who
is still divesting.

At 1:54:24 BDO (no glasses) says something tom

AL 1:54:26 'hakes his head no 1o the BDO (no glasses) and goes back 1o divesting,

BDO (no glasses) moves|®®  [carry-on bag lurther down the rollers at 1:54:28,

Then BDO (no glasses) takes a step back and watchcdivest until 1:54:54.

When[EIE Jis finished divesting, BDO (no glusses) walks off through the WTMD.

[®3®) Joushes his property down the rollers and walks towards the WTMD at 1:55:04.

At 1:55:07|2)(8) [eocs through the WTMD and gocs offiscreen,

At 1:55:19 walks back through the WTMD and his feet come into view,

At 1:55:35 walks to and waits at the side of the AIT.

Al 1:57:44 waves al the male TSO who is preparing 1o give[[))] the pat-down.
AL L1:57:48 again emplies his pockets and shows his wallet and some other items.

[(2)6) Jkeeps those itemsy in his hands as he walks off-screen with the male T8O at 1:57:56.
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K-ray Belt Endl:

At 1:56:24 the video shows
There 18 a TSO in front of [(
It is unclear whether that is
The TSO is wearing blue gl

B5} ) property being consolidated inta 1 bin on top of his laptop.

b}B) Jproperty until 1:57:07.
a BDO or a dynamic TS0, but the TSO/BDO wanders off, away from the x-ray.
oves,

A hlue-gloved TSO comes back at 1:38:07 to get[(B)X8) |property bin and ancther comes to take the black carry-on.

Search Table:

The TSO with e)®) properly bin comes inlo view {rom the left at 1:58:14, with (B)E) ollowing.

Another TSO follows with the black carry-on.

The items are placed on the

search table,

At 1:58:22 the TSO starts to pive|(d)S) fhe advisements for the pat-down and puts the items from his hands on the table

as well,

Raza COTV.rxt[93/2015 1:36:14 PM]
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RE: (b)E)

. ()
[Dear Mr. e

Thank vou for contucting the Transpertation Sccurity Adrmunistration (150 with vour concern
regarding vour sereening experience at (reneral Edward Lawrence Logan laternationa! Airport
(NOS)Y on May 3, 2013, Your complaint was forwarded for review to TSA's Multicultural
Hranch, within the Office of Civil Rights & Libertics. Ombudsmarn. and iraveler Brgagemesnt
(CRIJOTE) because it raises claims of infringement upon your civil libertics. CRL/OTE is
charged with reviewing complaints, conducting inquiries. and making findings of fact and
conclusions of Taw with respect to allegations of eivil vights and ¢ivil Hberties s iolations or
discriminatlory conduct, practices or policies by TSA.' Our office does not handle tort claims.
including these of false imprisonment or intentional infliction of ~pain.”™ To file a claim with

AT o Gl g s - branch,

On May 6, 2013, vou filed a civil liberties complaint via eleetronic mail with the Customer
Service and Quality [mprovement Munager (CSQIM) at BOS regarding vour sereening
wiperignee on May 5, 2013, In your complaint you allege that Behavior Detection Officers
(BDC1 ]1(!3)(6) |, and I ransporiation Security Manager (TSM) Nunev infringed

' The Assistant Adrministrator for Civil Rights & 1ibertes, Ombadsman and Uraveler Engagement is responsible for
the following within TSA: 1) “[sferving a8 pringipal advisor onall matters insolving “eivil tights, civi) liberties,
equal vpporunity and diversity precepts™; 2y vpreviding independent, infurmal and confidential conflict resolation
assistance to . . . the public for issues involving I'SA policies and personnel™: and. 3) “ensuring that . . the
traveling public [is] wreated ina falr and lawful manner consistent with bederal faws and regulations governing
privacy. information sharing, redress, civil rights and civil lberties” TSA Mapagement Directive No, 1000, 1'8A

of Homeland Securin Delegarion Number 7060.2. Deleyation to the Administrator of the Transportution Securirs
Admimnistration 12003).
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upon vour civil libertics. Specifically vou state that vou felt the BIDOs went beyond the law in
“interrogat|ing]” vou and “rummag|ing| through your papers, maney, checkbook, and medicines.

As soon as BDO [PIE begar asking vou questions. vou agked him to stop and requested a

supervisor and a law cnforcement officer (LEOYL BDO™®  fold vou *...that he was 'quite
capable' of what he was doing. and that [you were] ‘stuck wath™ him, for now.” You were
“unsettiejed]” by [TSM] Nunee™s response 1o your questions regarding false imprisonment.
interrogation. and investigating “over and above just screening tor dangerous materials.” You
state that TSM ... Nunez chuckled self-satisfiedly, and said "we're not in court™. .. he then
handed me a 'comment card’, and told me that that was myv only recourse.” Onge the [.1:0s
arrived you explained to them vour concern and they spoke to ‘I ransportation Security Manager
(T$M) Nunez and BDO

We have complcted our investigation of your complaint and have concluded that TS A singled
vou out for additional screening based on your race in violation of the Equal Protection Clause of
the Fifth Amendment of the UL S, Constitution. CRL/OTE s findings of fact, conclusions of law.
and description of remedies (if applicable) are set {orth below,

A, Statements & Incident Reports

Our office reviewed evidence including CCTV video footage. the incident report, statements.
and your complaint. The statements and incident report indicate that you exhibited suspicious
behaviors and requored additional sercening. However, there is no indication that you ¢xhibited
these behaviors contrary to any other traveler in the queue,

While you were divesting your property at the x-ray, you were asked how you were fecling and
if you were going home. You did not answer either question. You opted-out of the Advanced
Imaging Technolopy (ALY screening and were told to wait for a male Transportation Security
Ofticer (TSOrin fromt of the roped off Walk Through Metal Detector (W TMID). A TS8O was
moving & cart full of bins through the WTMD and lelt the WTMD open for a moment, You
walked thrgy, : WM. though you had been told to wait. The TSQ who had moved the cant
and BDO i‘b)(e) stopped vou and brought you back.

During the pat-down by the TS0, the BDOs again observed vou with further suspicious
bchaviors. which were relevant because vou were already being scrutinized for alleged!v
suspicious behaviers, Onee your pat-down was completed, the BIDOs bagan a scarch of vour
property as part of your additional screening. You were asked about vour military idenification
card. You were also asked about medication. in pll form. that was in your property and you
stated that the pilla were not TSA's concern.

In vour concern about the additional screening process. vou requested the presence of a law
enforcement ofticer (LIXO). Once the LEO arrived. you requested that he stay until the additional
screcning was completed becanse you felt unsafe. o which the LEOQ agreed. Once the additional
sereening was completed, you were cleared for travel.

B. Conclusions of Law
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In your complaint the main concem ippears (0 be that the BDOS went bevond their awthority and
withheld your civil Liberties, We have determined that vour Fifth Amendment right 10 Eyual
Protection was vielated when you were singled out because of your race, in comparison 1o all
other travelers o the guene. for additonal scrutiny and sereeninit “The liherty protected by the
Fifth Amendment's Due Process Clause comains within it the prohibition against denying to any
persort the cqual protection of the laws ™

You may have dlso been treated ditterently hecause of vour race based on the theory of disparate
treatment. whuch prohibits the member ot a protected group from being singled out and treated
differently.” Even it the theory of disparate treatment applicd (or non-emplosment settings, it
hinges on diseriminatory intent. Deternuined by the evidence that we have analvzed it appears
there was intent 1o single vou out and treat vou difterently based on vour race.

Pursuant to TSA™S Civil Rights Polies . TSA personnel are prohibited Trom basing sereening
decisions on a triveler’s protected statux, meluding race. [SA must ensure that atl persons and
their accessible property pussing through the securits checkpoint undergo sereening o profet
against the introduction of weapons. explosives and incendiary devices into the sterile area ot an
gitport and onboard an aireratt.” Travelers may also undergo additional sereening ol their persou
and property. but 15A neither uses nor condones unlawiul protiling in our sceurtts sereening
avtivities,

. Remedies

We recomimend that the BODOs who sere involved in this matter underye the new onlasiul
protiling BDO irinmy within three months of receipt of this fetter,

I Right to Appead
Thas letter constitutes a final decision by TSA CRE O TR IEvou are aggriesed by any Gindings

or conclusions as set forth inthis letter. in whole or in part. vou may seck judicial review in the

Linited States Court ol Appeals for the hstrict of Columbia Cireuit or in the court of appeals of
the United States for the circuit in which the complainant resides, See 49 U 8,0, $46110 (20003).
The petition for eeview must be filed not later than sy {607 davs after this order was issued.

TS v Wndeor 133 5.0 207503013

Civil Rights Act of 1991
fttp: www tsa.gon sites defanll files assets pef rosearch 201 equal employment opporunits and_diversiy polic
vostatement it
" Following the fragic events of September 11, 2001, Congress specificalls ehirged the head of TSA with overall
responsibility for civil aviation securin. 6 U S0 8 M hambu ide 6 150 3 202000 nder 46 US.CL 45 349010 -
902, Congress divected the Under Secretary of Transportstion for Securiny tthe head of TSA 1o proside for the
sereening of all passengers and property betore boarding an aircratt to ensure that no passenger is unlawlully
carrving a dangerous weapon, gaplosie of other promibited item. 1o that end. Congress bas mandated that the
Sevretary of Homeland Sceurity 2ive “high priorin o developing, westing, improving, and deployving”™ lechnologies
at aarpor sereanting cheekpaints to detect noametallic, chemical. biolagiead. and radiological weapans, and
explosives imad forms, oo indivaduals and in ther personal property.” ineluding such weapons and explosives that
errurists would Tthely ry o smuggle aboard.” 49050 § 439230,

TSA 15-00014 - 009282



singerely, o
R '
o/ ///
Kirnhcrci‘y(f}\'and,\-. Manager
Multicidtural Branch, Disability and Multicultural Division
Ottice Tor Civil Rivhis & Liberties. Ombudsiman.
and Traveler Engugement
Tromspottation Security Admistration
Department of Homeland Security
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