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PLAYDOOK TRAINJNG REQUIREMENTS INSTRUCTIONS 

The completion of the attached Play book training requirements checklist is mandatory for Transportation Security Officers 
('fSOs) and Behavioral Detection Officers (BIJOs) who wil! Ile perf01ming Playbook operations. This instrnction sheet 
provides additional guidance information that will assist in the complc!ion and recording of initial and annual playbook 
qnal ifica1ion for TSOs and BDOs per Playbook SOP Revision 2, Section 2.5. 

General Instructions: 

All items of the Playbook ln1ining requirements checklist must be completed. For items that arc not applicable, place NIA in 
the "Reviewing Officials" line. Items 1, 22, 23 and 25 require Transportation Security Managers (TSl\·1) or BDO/TSM 
signature. Return signed and completed checklist to your Training Managcr/Spccfolist. 

Inillal Playbook Ou:1lification fost ruclions; 
I. TSOs/BDOs must complete Plnybook web-based training (WBT) lessons prior to scar1i11g the hands on portion of 

Playbook training. 
2. TSOs part icipating in \>laybook operations m11s1 mainmin 1hcir TSA l:Crtification as described i11 IVID 1900.8. 
3. Upon comp I ctio•t of the \VBT portion of the training, TSOs nnd 13 DOs rcqu iring Plnybook q\rnlifio11tion will have to 

wmplete hnn<ls on Playbook Play activities and demonstrate proficiency in their Pl:lybook duty areas. The Playbook 
!raining requirements checklist is used to record tmining proficiency. 

4. The Playbook training requirements checklist is no longer in the Playbook SOP. Jlie Training ManRger/Specialist will 
have to p1·ovide the Playbook training requirements ctm:klist to the TSO/llDO for completion. The checklist can be 
accessed froni the 0111inc l cttrning Center (OLC) using the following Item ro: SCR-ALL-PLAYBOOK
CHECKLIST. 

5. The Training Managers/Specialist should coordinate this portion of.the training with the l'laybcok Coordinator or 
dcsigncc. TSO.s/13DOs requiring Playhook qualification should trcal !his portion of tl1c training as On the Job training 
(OJT). Schedule sufficient training lime for TSOs/BDOs to demonstrate proficiency in the require~ areas on the 
Playbook training requirements checklist. 

6. The Play book Coordinator or designee will ensure individuals arc given training on applicable areas of the Playbook 
!ruining requirements checklist before li:isignnicnt of item 24, n 2-hour o1'scrvation period. 'This item is used us the 
final performance demonstration in which TSOs/BDOs should demonstrate proficiency in Playbook operations. 

7. Once all applitablc areas of the Playbook requirements checklist arc completed b)' the TSM or BDO/TSM, the 
Playbook Coordinator or dcsiguec should submit completed checklist to TSM for final review mid sig1iaturc. 

8. Traioing Manager/Specialist rei;ords credit in the OLC using the following ftem ID: SCR-ALL-PLA Yl300K·O.IT. 

t}t111ual J.'.larlx!ok Rc-Oualific11t ion Jns trnctiou s; 

I. On an mmual basis TSOs and 13U0s must re-(]ualify in accordance with Playbook SOP Revision 2. 
2. TSOs/BDOs perfornfoig Playbook operations will have the following OLC Item in their teaming plan; SCR-ALL

PLA YBOOK-ANNUAL·RECERT. This item will become available 90 days prior to the one year anniversary of 
initial qualification Item If): SCR-Al.L-1'1.A YHOOK-OJT sign-off. 

3. To co111plc:le lite a1111m1l rc-quaHfica1ion crcdil rc<1uircmc111~ for; SCR-ALL-PLA YBOOK-ANNUAL·RECERT, TSOs 
and DDOs mu11: 

u. Review the J>laybook training requiremenls checklist with a Playbook team member 
b. Attain Plnybook knowledge confirmation (sign-of!) of the Plnybook program applicnble arens for his/her 

assigned duties 
c. Playbook training requirements items mmi<ed with an• rc11uires a mangers signature. ForTSOs Hems I, 22 

iind ZS will require complclion with a TSM signature. For B.DOs Items I, 22, 23 and 25 will require 
ccrnpletion with n BDOffSM signuture. The re-qualification 6ign-off process must be coo:dinnted with the 
P!aybook Coordinator or designee. 

4. Once all applicable areas of the Playbook training rcquircmcntschecklisl arc complclc<l, rctum the completed 
checklist to a Trainiiig Manager/Specialist for review. Successful completion credit of annual re-qualification is 
entered using OLC Item ID: SCR-ALL-PLA Y.BOOK-ANNUAL·RECERT. 

~: lHIS RECORD CONTAINS SF.HS ONTROLLEOUNOER 49 C,f,R. P.ARTS U ANI> 1670. NO PllRT 
Of THIS RECORD MA.Y BE OJ3CLOSeD s WITHOUT A .. NEl!D TO KNOW," AS OE -49 c.F.R. PARTS 1tl AHO 1120, EXCEPT WITH THE WRITTEJll 
PERMISSION OF THE Aa..1 OF TKE TRANSPORTATION SECURITY AOMINISTRATIOtl 0 RETARYOF TRAllSPORTATIOll. UNAUTHORIZEO 
RELEASE MAV R VJL PENAL TIES OR OTHER ACTION. FOR U.s : GOVERNMENT .AG ENCIES;PU9l OS URE GOVERNED 9"( & U.S.C. 552 AND 49 

C.f.R. PARTS 16 ANO 1520. 

tof tJ 
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Sli"Sl;U'i iiiQ" Al'fll' IJlp;8ftMAflOIC 

PLAY HOOK TRAINING ll~QUlRf<~M.l~NTS. 

l'hlylJool< SOI' ltevislon 2, Scptemuc1· 30, 20J:2 

Name:--------------- Date: _______ _ 

I. *Demonstrates the knowledge of all Play book screening locations, to include the knowledge of Ilic each Play intent 
and purpose. (TSO/BDO) 

Dale: ----- Reviewing Official: --------

2. Demonslrote tile knowledge of appropriate sign'1ge placement. 

Date: 

Date: 

4. j o 1JJ41l JSC ti 1 l · 11J 

Date: 

Reyiewing Official: 

Reviewing Officinl: 

Reviewing Official: 

.5. Demonstrares knowledge ofprocedures when an individual ret\1ses Playbook screening in a non-public area. 

Date: -4·- ----

6. 
r )t'l) 11, J s (; 11'4{fJ 

Date: 

7. I ti>-:. •I! u SC t ll~f) 

Date: 

&. I Pl ;j 49 lJ s c § 11-l\111 

Date:-

9. I M(Jfd I.I s (. ' I ~) 

Date: 

Date: ----···-····· .. ·-

Reviewing Official: _______ _ 

Reviewing Offic•a!: _______ _ 

Reviewing Official: _______ _ 

Reviewing Official: --------

Reviewing Official: --------- ·-··· 

Reviewing Official: _______ _ 

Reviewing Official: 

J 2. Demonstrates knowledge of pmcedures to conduct boarding gate streening. 
Date: Reviewing Official: ------ - -

] 
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Date: 

14.1 Jl\JH0U::, c § n -t( 

Date: 

151 o !:i1°'91":"1~ 

Dntc: ____ _ 

Date: _____ _ 

17 .l'11 · 14\f rs c i , i~ r1 

Dale: 

&Cllliilfl' 'i !!iC''Q!!V "'599''*!10'1 

Reviewing Officinl: 

Reviewing Oll1cial: __ _ 

Reviewing Official: _____ _ 

Reviewing Onlcial: _____ _ 

Reviewing Official: 

ltb 3) 49 J ::,G § 44~ 
13 . ....,. ============-=======""""'========# Date: ____ _ Reviewing Official: ---------

19. JJl(3 49t. (> i 111 f/ 

Date: ____ _ Reviewing Official: _______ _ 

ltl~,3.l 4~ J SC 611-Vf 
20.-.~~~~~~--~~~~~~~----~~~~~~~~--

0 ate: Reviewing Official: ____ _ 

21. Demonstrates knowledge ofSTSO and/or Play Lead nutificalion procedures. 

Reviewjnp CJffic jat· 

I ilil 4-' IJ !; L~ ht(f 

22. 
!-~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~--' 

Date: 

231 l>i{3 4Q s c § i14(0 

Dale: 

Reviewing Oflicial: . 

Reviewing Official: -- ·· . 

24. Complete one 2-hour Play book screening famifoirizntion period 11udertlte direct observalion ofa P laybook certified 
TSM, STSO or T.TSO. 

lJate: _____ _ Reviewing Otlicial: --------

25. *Verification of training contpletiou by the npplicable Transpo11a1ion Security Manager for position.(BDOfrSO) 

Date: ------ Signature: ---------

26. OLC credit eruered aud verified by the TrniniJJg .ManagedSpecialist. 

Date: Signature: ·-----------

~' Tme R!!CORO ~ONTAINS 8 
OF TKIS RfCORO MAY BE OISCLOSED TO PERSONS WITHOUT A~ 
PfF<MISSION OF TH~ AO~ URITY AOMINlSTR.ATION OF< 

PENAL TIES OR OTHERACTION. POI\ U.S. GOVE!RNMl!NT AGENCIES, PUBLIC OISCL05\J~ GO 
C.f.R. PARIS 15 AND 15<0. 

of 
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SENS'TIVE iiQ>lllT\' ~iF0JU•tA'ftOr'f 

!~-·~~ Transportation 
'\~.-:) Security 

l'.!-i".!.'.?!¢7 Administration 

Non-Disclosure Agreement 

A representative from the Office of Inspection has briefed me relative to an internal 
investigation. 

I will not disclose or release any information provided to me, pursuant to the interview, 
without proper authority or authorization. Should situations arise that warrant the 
disclosure or release of such information, I will do so only under approved 
circumstances and. in accordance with the laws, regulations, or directives applicable 1o 
the specific categories of information. I will honor and comply with any and all 
dissemination restrictions cited or verbally relayed to me by the proper authority. 

I further understand that unauthorized release may result in civil penalty or other 
disciplinary action. 

Print name: 

Signature: 

Issued by: 

Witnessed by: --=---=--------=
TSA Special·AgenUlnspector 

Date: 06- }'3,c?ol 3 

Date: 

Date: 

TSA 15-00014 - 01 1981 



Attachment #9 

TSA 15-00014 - 01 1982 



SENSITIV~ SliCURITY INFO~MATI0"1 

Type of Activity'. 
IZJ Personal Interview 
0 Telephone Interview 
0 Records Review 
0 Other 

Activity or Interview ol: 

STSMr 6
' ~ ORD 

MEMORANDUM OF INTERVrEW 
OR ACTIVITY 

Date and Time: 
June 14, 2013 
4:30 p.m. 

Conducted by: 

SA Mary Drury 

1 Location of lntervi0wtActivity: 
r 
j TSA ORD Manager's Office 

Subject Matter/Remarks 

001 interviewed STSM I tll~ I regarding the allegations of racial profiling by BDOs at ORD. 
The following is a summary of his verbal statements: 

• fb•• I experience at TSA Includes: employment since August of 2002, as a BOO, 
promoted as a LTSO, July 2005. In April 2007, assigned to the ORD SPOT program, and in 
May of 2011, promoted to STSM. 

• He described the deployment of BDOs at ORD as intelligence driven assignments. "Secure 
Flight" conducts uniform prescreening of passenger information against federal watch lists for 
domestic and international flights. 

Case Number: case Tate: 

113-0243 ORD - Racial Profiling by BDOs 

{Revised 12·16·08) 
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SENSITIVE SECURITY INFORMATION 

MEMORANDUM OF INTERVIEW OR ACTIVITY (continuation sheet) 

• l.._~_J_9_J_~_t_,_,_~_t·--------------------------------------------------------J 
• Etihad and Royal Jordanian service Abu-Dhabi, United Arab Emirates and Amman, Jordan. 

· 1 " "" 0 c ' ' "' 

• STSM0 61 lbeHeves for someone to make the allegation of racial profiling, they must have 
taken the intelligence briefing out of context. He also believes that person may not understand 
the actual process and the safeguards fmplemented into the system to prevent racial profiling. 

• STS~ Is emphatic in stating that he has never racially profiled nor was he ever 
instruc~nyone to perform the practice of profiling. He has never instructed anyone at 
any time to racially profile. He has never witnessed the practice and no one has ever brought 
it to his attention. 

• In August of 2012 , news stories surfaced regarding the allegation of racial profiling of BDOs at 
Boston's Logan Airport (BOS). As a result FSD Kathleen Petrowsky sent an email, addressed 
to all the BDO:s, which was read at shift in-briefings regarding the program's expectations and 
that it is solely based on training in personal observation and individual assessment wi thout 
regard to a person's race, ethnicity, or nationality. 

• In December of 2011 , all ORD BDOs were required to complete a briefing on the OLC titled 
"Preventing Racial, Ethnic, and Religious Profiling Train ing Brief'. 

• In February of 2013, the ORO BDOs attended a "SPOT refresher course" as part of the three 
day class; it provided the topic of preventing racial profiling and a!so provided a video from 
Administrator John Pistole regarding the subject. " 

• Further STS~-~-·· __ lhas no information regarding the author of the anonymous letter alleging 
racial profiling. 

Attachment: 
(b)(6) 3Worn affidavit, dated June 14, 2014. 

r Case Number. 
1132-0243 

Case Tille: 
ORD - Racial Profiling by BDOs 

.411,1431 f l I ~ !M!.,ftl f I rn11et'1•bi "'""I Mii OIPfll@llils IJBM 8Pfh1/ 

CIVJJJ PfiN,"iTY 
ARTS IS /\ND H20. 

(Revtsed 12·15·08) 
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Transportation 
Security . 
Administration 

:Si )li'ITlVE BBCHRl'fY I~l'ORIYIA I ION 

Non"Dlsclosure Agreement 

A representative from the Office of Inspection has briefed me relative to an internal 
investigation. 

. . 
I understand tha_t this information is Sensitive Security Information, that is controlled 
under Title 49, CFR, Part 1520. I also understand that this information may not be 
released to persons wit_hout a need to knoY', as defined by Title 49, CFR. Part .1520, 
except with the written p_errnission of the Administrator, Transportation Security 
Administration, Arlington, Virginia. 

I further unders~and that unauthorized release may result in civil penalty or other 
disciplinary action. 

I> 1 

Print name: 

Signature: 

TSA 15-00014- 01 1985 



My name isr~) I also known as, (aka),f°*': I 1 was hired in August of 2002 by the 

Transportation Security Administration, (TSA), as a Transportation Security Officer, (TSO) and promoted In 

July of 2005 to lead Transportation Security Officer. (LTSO). I have been part of the Screening Passengers by 

Observat ion Technique (SPOT), program since April of 2007, where I have held the uniformed positions of 

Master Behavior Oetection Officer, {BOO) and Expert Behavior Detection Officer BOO . In May of 2011, I was 
t \ ) 

promoted to my current position, SPOT Transportation Security Manager, (STS 

I have been directed to provide a statement as part of an investigation to the allega 1011s a have been 

made on the subject of raci he SPOT program by BDOs and STSMs at Chicago's O'Hare 
b%1 

International Airport, (ORD) 

Secure Flight conducts uniform rescreenlng of passenger information against federal watch lists for 
domestic and international flights. II> ~ 

Etihad and Royal Jordanian are two international air carriers that service Ab~·Dhabt United Arab Eml.rates 
and Amman, Jordan; both destinations located in the Middle East b ~ !~ , s · f. 11 .1 11 

,ir) 

I have never r clally profiled, nor was I ever instructed by anyone to perlorm the practice of profiling. I have 
never instructed anyone at any lime to raclally profile. I have ~u~' ~IW.l.es.:ii.e.U..iJllYOne racially profiling nor 

have I ever heard of racial profiling occurring by anyone at ORO 

The only time the subject has ever been mentioned by BDOs at R was m ugust of 2012, when news 

stories surfaced that BOOS at Boston's Logan Airport were allegedly engaged In racial proflflng by targeting 

minorities for questioning based on their race or ethnicity during a pilot program named "assessor." ORD's 

Federal Security Di rec.tor, (FSO), Kathleen Petrowsky sent an ernaii addressed to the BOOs which was 

subsequently read at shift in-briefings regarding the programs expectations and that it is solely based on 

~r.&Si0.3.ILal:lSC.~atlon and Individual assessment without regard to a person's race, ethnicity, or 

nationallt 

Our SPOT tan ar perating Procedure, (SOP), dictates that SPOT must be con.ducted without regard to 

race, color, religion, national origin, ethnicity, sexual orientation or disability. In December of 2012, al l BOO 

personnel were required to complete a briefing on the Online Learning Center, (OLC), titled "Preventing 

Racial, Ethnlc, and Religious Profiling Training Brief." It provided BDOs a working knowledge of how to 

prevent profiling during the screening process and to ensure effective and appropriate application of SPOT. It 

reminded all BDOs of their role in ensuring that behavior analysis security measures were appropriately and 
·lawfully applied. Jn February of 2013, BOOS attended a "SPOT refresher" course at the TSA training offices in 

TSA 15-00014- 01 1986 



SEl:NSITIVB SllCURl'+V JNEORj\UT!ON ~~~~'"~) TransJ?ortation 
it~} Security 

\~ Administration SWORN STATP..MENT 

--------------.....------- - ---------- - - -------- -- -·--
1: having been duly swom, hereby make the following 
statement o r ' , who has been identified to me; as a federal 
law enforcement offi er and special ent with the Transportation Security Administration, Office of 
lnspection. Tam making t~is statement of my own free wi11, without any duress or coercion . 

• • • SRE ATJ'ACHBD STATEMRD 

I have read this cnt ire statement consisting of-2:::_ pages. I 11ave been given the opportunity to make 
any corrections necessary to make the statement accurate. Afl of the information contained in this 
statement is true and accurate to the best of my knowledge and belief. J. understand that 1 may be 
proscculcd for perjury or making false statements ifl have intentionally misrepresented anything 
contained in th.is statement. l have not intentionaJl omi ed any information orJmowledge I have that 
relates lo the matters under investigation or revie " 

m;irr-----"L...~~....r-~~~--, 

Signed and swom to before me, this j _fj day of_$_~--·--- -J 20J3 

- ---- - -··- - -------
Witness S cia Agent 

T an:iportalion Securi dministration 
Department of Homeland Seourity 
Authority to administer oaths: 5 U.S.C. § 303 

Page 1 of _b 

Form INVD-S3 (Rev. 41112007) 
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~l!NSITIVE S!CU"IT'f INl'O"MATION 

~~1 MEMORANDUM OF INTERVIEW 

~-t OR ACTIVITY 

Type of Activity: Date and Time: 

IXJ Personal Interview June 18, 2013 
0 Telephone Interview 
0 Records Review 

10:00 a.m. 

0 Other 

Activity or Interview of: Conducted by: 

STSMft & ~ ORD SA Mary Drury 

Location of lnterview/Actlvlly: 

TSA ORO Manager's Office 

Subject Matter/Remarks 

001 interviewed STSMI !relative to the allegation of the practice of racial profiling by 
the BOO program at ORD. The following is a summary of both his verbal and sworn written 
statement: 

• f
8 

has been employed by TSA since September 6, 2002. On May 24, 2009, 
he was promoted to STSM. 

• During his SPOT training he was "taught to protect the civil liberties of the flying public, when 
conducting SPOT" meaning refrain from any racial profiling of any kind. 

• In addition, if a person did not exhibit behaviors we were trained to observe, then we cannot 
allow any personal assumptions based on gender, age, ethnicity, religion or color. 

• The only lime a situation might allow targeting a particular description of a person was if 
directed by the FSD and that should be based on specific intelligence threat information. This 
is clearly stated in the SPOT SOP. 

case.Nooib'er:- -· ---· ·· ·· 
113-0243 

(Revised 12·15·081 

Case Tile: 

ORD - Racial Profiling by BDOs 
S llPfl:tl'IW:'l i 811flUllfli':' 1111'8MAJ . 1'111Pl'l'811 8ffli;,l:th ll88 8FihY 

TSA 15-00014 - 011989 



SENSITIVE SEC' IQITY l~FQRMATION 

___ MEMORANDUM OF INTERVIEW OR ACTIVfTY (continuation sheet) 
• Four months ago STSMl6'

16 I attended a SPOT refresher course which was required of 
all of the BDOs at ORD. During that time racial profiling was specifically addressed. 

• In addition, the SOP clearly states that no personal information (Pl) should be obtained during 
the SPOT process and it should not be recorded in their reports or data base. 

• All SPOT referrals are reviewed by STSMs to ensure compliance. 

• STsMtxi' I has never been directed to racially profile and·was never advised of anyone 
that practiced racial profiling. He has never witnessed anyone racial profile. 

• Further, he is shocked by the accusations regarding racial profiling at ORD and at BOS. 

• There has been a heightened awareness of the issue and he has been instructed to brief 
BDOs on the subject. 

• He realizes racial profiling is absolutely wrong and takes the allegation very seriously. 

• STSMf,_t•_61 
__ __.~as no knowledge of who might be the author of the anonymous letter. 

Attachment: 
STSM"'"li,,-g--------l sworn affidavit dated June 18, 2013. 

Case Number: Case Title; 

113-0243 ORD - Racial Profiling by BOOs 
LUSE ONLY 

(Revised 12-15-08) 
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~F,i~M I Iv fl, SEC um I r IN Ji ORMA nUN 

SWORN STATEMENT 

Transportation 
Security 
Administration 

"-~~~~~~~~~~~~~~--'r 
hnvins been duly sworn, hereby mnkc the fo\lowi1lg s1ateme11t to 

Ma£:: -~l- D. r _j)_r- f----· who has heell identified 10 me as n federal 1aw e11forcemcn• officer and special 

nge11t with 1fie Trnnsportntion Security Admi11istrntio11, OJ1ke ofln~pection. I am muking this slalcment of my owti free will, 

'I cl · Fl w1t 1out.n11y uressor cocrcsi;m,l_J 

D * • • SEE A 1'fACHl1D STATEMENT * * • 

I have read this entire statement consisting of~ pages. l have been given the opportunity to make any corrections 
necessary to moke lhc statement ncc11rntc. All of the i11fonnn1io11 contained in this stntcmcnt is I rue and 11ccuralc to !lie best of 
my knowledge a11d belief. I understand lhnt I may be prosecuted for perjury or m~kins false stntcme11ls if I have inte11tio11ally 
misreprese11ted nnything contained i11 this stntcmcnt. I hnvc 1101 inte11tioually omitted any information or k11owlcdge I have /} 

''" "''"' ~ "' m•ttm ""'" '"'"'"""" ., "''''LJ r " 
.....,s~·~lg_n_n~ht_r_e~~~~~~~~~~~~~~~~~~ 

Signed ~nd sworn lo before me, this /..!L day of .__:;;;; t./ e_.. ,20J3_. 

Witness 

'----------------------------------------·-----···---·--·· 
Page 1 of_~ 

Porm 1NYD·S3 (Rev. 4/112007) Attecllmenl 3n·5, page 8 
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jgl!JP'ISl'Ff'Vt!1 SEetJttI l l JN ii ORMA 1 ION 

1,("a
6 

j11ave been employed with the Transportation Security Adminlstrat.ion (TSA) 

since September 6, 2002 to present. I was promoted to manager in the Screening Passengers by 
Observation Techniql!e (SPOT) program on May 24, 2009. During SPOT training I was taught to protect 
the civil liberties of the flying public when conducting SPOT by not racial profiling. I was taught that if a 
person did r'lot exhibit behaviors we were trained to observe then we cannot allow any personal 

preferences to make assumption on any person based on gender, age, ethnicity, reflgion or color. The 

only time I would be allowed to profile an lndividua I is if it is directed by the Federal security Director 

(FSD) and provided such direction Is based on specific intelligence threat information. This is also written 
in the SPOT Standard Operating Procedures (SOP). It was al5o a highlighted feature in the SPOT refresher 

course 4 months ago. The SPOT SOP also requires that no Personal Identifiable Information (J>ll) about 

SPOT- designated individuals is recorded in reports or databases. J\U-sPOT referrals are reviewed by 
SPOT managers to ensure compliance. In my '1 years as a SPOT manager I have never been directed to 

racially profile. I have never been informed by anyone that other SPOT managers practice racial 

profiling. I have never witnessed racial profiling or directed a BOO to racial profile. I .was shocked by the 

accusations that Boston Logan Airport was racial profiling and since then there has been at heightened 
awareness of the subject. Since that time I was instructed to brief BOO's on the subject of racial profiling 

and take a mandatory OLC class. 
---· - -~----

TSA 15-00014 · 011992 



SENSI iivE SEC Um 1 y INFORM A I ION 

Transportation 
Security 
Administration 

NonwOisclosure Agreement 

A representative from me Office of Jnspectlon has briefed me relative to an internal 
investigation. 

I wUI not disclose or release any information provided to me, pursuant to the lnteivlew, 
without proper authority or authoriwtion. Should situations arise that warrant the 
disclo.sure or release of such information, I will do so only under approved 
circumstances and in accordance with the laws, regulations, or directives applicable to 
the specific categories Of information. I will honor and comply with any and an . 
dissemination restrictions cited or verbally relayed to me by the proper authority. 

I further understand that unauthorized release may resull in cM penalty or other 
disciplinary actio1t 

Print name: , ~)(~ 

Signature: 
--~~~~~~~~~~~~~-

Issued by: 

Witnessed by: ------ ---+-r-- 
TSA Special Agent/lnspec or 

Date: .. rd;h 

Date: fr2 -/t<f' / 0 
I ? 

Date: --· 

TSA 15-00014-011993 
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SE!NSITIVE SEGURITY INFOflU\11J(TIOr<l 

MEMORANDUM OF INTERVIEW 
OR ACTIVITY 

Type of Activity: 
(R1 Personal Interview 
0 Telephone Interview 
0 Records Review 
0 Other 

Date and Ti.-m-e-: ------------

June 19, 2013 
11:45 a.m. 

~--------------+-------------------~ Activity or Interview of: 

STSM_l6_u

61 
_________ l-ORD 

Conducted by: 

SA Mary Drury 

i 

Tocation ot"lnterviewfActlVity: - l 

TSA ORD Manager's Office I 
I 

Subject Matter/Remarks ·-- I 

001 interviewed STSM(
616 I relative to the anonymous letter alleging racial profiling and 

various other complaints. The following is a summary of her verbal and sworn written statements: 

• STSM!b"• lhas been employed by the TSA since August 18, 2002. She began as a TSO, 
became a MBDO in March 2007, promoted to EBDO in late 2007, and was promoted to STSM 
in June of 2008. 

• SPOT certification training prohibits racial profiling. SPOT profiles behavior not individuals. 

• All instruction from headquarters, the OLC, and the SOP prohibits racial profiling. It is 
unlawful. The ORD BOO management supports and abides by the rules and regulations. 
They instruct and enforce these same rules and regulations. 

• BDOs profile SPOT recognized behaviors which are stress, fear, deception cues, and 
appearance factors. 

(Revised 12·15-()8) 
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SEP4SITIVE SECURITY INFORM.t.TION 

MEMORANDUM OF INTERVIEW OR ACTIVITY (continuation sheet) 
• There are safeguards implemented into the system. These safeguards include STSMs 

routinely monitoring and evaluating BOO personnel. STSMs review all SPOT referral reports, 
and track BDOs personnel referrals each pay period. 

• STSMr i.t1 I has never instructed BDOs to target a specific airline. It is not ethical. lf she 
learned of any BOO targeting airlines, she would report it up the chain of command. No one 
has ever voiced any concern to her regarding racial profiling. She has never observed anyone 
that practiced racial profiling. If there was such a case, she would put the BOO on notice and 
report it up the chain of her command. She attests she has never racially profiled. 

• As far as the allegation of falsifying Playbook hours, STSMlb,(s !explained that the BOO 
managers do not input PMIS numbers into the system. "BOO managers input audible 
Playbook hours only which are derived from a random structured schedule for personnel 
conducting SPOT at the checkpoints." 

• STSM(5161 lis saddened and upset by these random allegations. She maintains 
that she cares about the BDOs she manages and works hard to provide equal opportunity for 
assignments to all. She firmly believes in the SPOT program and its purpose. She has no 
information regarding the possible source of the anonymous letter. 

• Further she offered to take a polygraph to verify her statement and clear her reputation. 

Attachment: 
STSIV~ .... ,b.-•:------.lsworn affidavit dated June 19, 2013 

Case Number: Case Title: 

113-0243 ORD - Racial Profiling by BOOS 
SENSITIVE SECU!UTY INFORMA TION{fOR OfFICIA I, USIWNL\ ' 

(Revised 12·15·08) 

TSA 15-00014 - 011996 



~~-..,,,~ Transportation 
·· Security .l:: Administration 
'".-,.-"' 

SWORN STATEMENT 

I, .... __ ··-' having been duly sworn, hereby make the following 
s tatement to r ]) rJ r" , who has been identified to me as a federal 
law enforcement officer and ccial agent · h the Transportation Security Administration,~of 

Inspection. J am making this statement of y own free will, without any duress or coercio1LJ 

* * * SEE A'IT ACHED ST A TEMENT * * "' 

I have read this entire statement consisting of _3_ pages. I have been given the oppo11unity to make 
any correclions necessary to make the statement accurate. All of lhe information contained in this 
statement is true and accurate to the best of my knowledge and belief I understand that T may be 
prosecuted forpe1jury or making false statements ifl have intentionally misrepresented anything 
contained in this statement. 1 have not intentionally omitted any information or knowledge I have that 
relates to the matters under investigation 01· review. 

_JL--Gtttll ___ ....,..rl __ _ 

Signature 

Signed and sworn to before me, this _( . 2_ day of_...:;;;_!)./_ -~ ,,20/3. 

Witness 

Form INVD-S3 (Rev. 4/1/2007) 
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SJUliMTIVB Sfl€URI'fY lH:H 1J11"1HAJ LON 

B.)Class Ream training local and conducted by HQ (I.e.: secret security briefings, BOO refresher 

training, Advance Behavior Detection Training and AIM's training, etc.) Individuals receiving 

training sign in on a training lo~EJ 

2.) Racial ProfilinQ 

fTI 
During SPOT certification training driven by HQ. put simply ... prohibits racial profiling ... peri~dl L__I 

Pl We profile SPOT recognized behaviors ... period I L__J 

All Instruction from HQ, the OLC, and the SOP prohibits such actions and It is unlawful. Our BOO 

management staff supports and abide these rules and regulations. We support and instruct 
these same rules and regulations to ow subordinates. We profile SPOT recognized behaviors 

which are stress, fear and deception cues a nd appearance factors ... period~ 

Safe guards to ensure t hese rulesO . 

Managers routinely are out working side by side with, or conduct ing evaluations of BOO 

personnel at their work loc~tio~t •• I 
M anagers review all SPOT Referral reports, t rack BOO personnel's referra_ls e.ach pay periodD 

Routinely OLC courses are assigned to all BDO's which st resses - prohibits racial profifing. D 
3.) Have you ever been instructed to; or directed to; or taught to Racial Profile?D 

NO. I hau ~ N RU('Y /Nsf~ucfeq fi(}o 's f" rai'Jl!'T 5/C"Ci~·c c:it'~/l..<1es.o 
It is not ethical, nor would I; I would report such instances up the chain of command._(°_" _ __, 

Has anyone ever told you they were concerned about racial profilingLJ 

NoLJ 
Have you ever observed anyone racial profileD 

NO. r 0 1 

1 

Individual would be put on notice and immediately reported up the chain of comma nJ,_b __ __. 

4.) Falsifying Playbook PMIS hourJ .... 
0

_ . _ __. 

We (BOO Managers} do not input PMIS numbers for the Playbook team also known as Flex 

team.LJ . . 

We (BOO Managers) supply the Flex team with the required number BOO personnel as 9irected. LJ 
SDO Managers input audible playbook hours only which are derived fim a random structure~ 

schedule for personnel conducting SPOT at the checkpointsfL_' __ ....a_ L___J -.- -t-.,--

]_ «tlrl w;//1;/lf -fo -f4ke (1oly9f'iflh f~sf: -To vm'TJ "'/ .,1fe,(t-me" ....... ...,....___,, 

3 o.\ .3 
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SENSll IVE StcOlUTv INFORMATION 

6/19/2013 

To whom it may concern: 

I am writing this statement in response to erroneous allegations made in a letter which was signed by an 

unknown person(s) regarding the ORD BOO management team. Some allegations were personally 
directed toward my co-worker,1'6 c~i land me which I found very hurtful and most definitely 

untrue.LJ 

I do not know who may be reviewing this so I am prefacing with a little bit of back ground on myself. 
First of all on a personal level, I am a white female over 40 years of age. I have and rurrently am co

parenting an adult-child who was born with cognitive learning disabilities, physical motor skills 

disabili ties and experiences frequent seizers. I was actively involved with Illinois Special Olympics for 

many years as a spectator, mentor, ch~per°.~e and coach. Curr~ve joint guardianship of this 

young adult who will always require assistance throughout li fel__J 

I have worked since I was nine years old; I have worked at a full t ime job since I graduated high school. 

Pretty mucl1 my entire adult life. Many times I have held down 2 or 3 jobs at the same time and/or had 

full t ime job plus go to college with full credit schedule. Needless to say I developed a strong work ethic 

very early in life. I h_ave held many jobs where women were not readily accepted and were discriminated 

against in many way~b~61 I 
I became employed by the United States government, Transportation Security Administration (TSA) on 

1~ ·~ l After 9111 was ready to serve my country again; I seived in the Illinois Air National 

Guard shortly after high school; and TSA was an avenue I decided on. I was initially hired in as a 

screener, after a few years I started looking for oew challenges within the organization to continue to 

make a difference and help the organization grow. I always seek to do bettar and help others attain the 

same. I was interested in, believed in and applied for the position of Master Behavior Detection Officer 

which was a new" official "program, layer of security within TSA. During this period in 2007 O'Hare 

(ORD) had just offlcfally rolled the BOO Program. I was promoted to Master Behavior Officer In March of 

2007; I was one of 12 individuals on the Behavior Detection team. During the growth process of the 

program I was instrumental in the development of the ORD BDO·program, (i.e. mentoring, team 

building, oper_ational fundamentals, etc. ) After a little over 6 months I became eligible and earned the 

promotion to Expert BDO. The BOO program continued to grow and the opportunity came for me to 

apply, interview and successfully be promo~POTTransportation Security Manager (STSM) in June 
I;~ I 

of 2008. I am still currently a STSM at ORD. 

Allegations to addressLJ · 

1.) Falsifying Training Logr:=J 

Falsifying training logs is pretty .much impossib le~ 

A.)Most training is done on the OLC website where each individual~dependently log into 

the computer with user name and password. It is data based at Ho[__j 
' lt'\ ING: This record co11tai11s Sc11sitivt Securit)' ln1onua1io11111a1 is 

cnntro Cl'R parts IS ru1d 1520. No part of I · d ma~· be 
uisclosed 10 persom WI " ·d to kt ... med in ~9 CFR pnrts {] 
15 and I S20, ei;cepl with th · r . · ite Admtnislrntor of Ille f'\ (' 
Trt.nsporlatio • 'mh1is1mti<Jn or the Secrcta ' rtalion. <::J.,()'r 

, u 1ori1.ed release may result i 11 t i vii pcn,1lty or ether action. 
F•Jr U.S. ga,•crmnenl agencies, ptthlic disclos\1re is governed by 

- . ..... - .. ,... ·• ,,... ~r-'"" _ _ ..,,_ ~c "'-"' .t£1)f\ 
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SENSITl¥E SECURITY IMfiORMATION 

a MEMORANDUM OF INTERVIEW 
. ~. t OR ACTIVITY ~J' -~ 

;$ ...... ~'.~.),~ 

-···-
Type of Activity: Date and Time: 
~ Personal Interview June 20 and 24, 2013 
0 Telephone Interview 9:30a.m. 
0 Records Review 
0 Other 

Activity cc hl leDLieitL o f· Conducted by: 
STSMr ·o ~ ORD SAs William Kalbfleisch and Mary Drury 

-··· -
Location of Interview/Activity: 

001 ORD Office 

- - ·--Subject Matter/Remarks 

001 interviewed srsMr:•6 I relative to the allegations of racial profiling as outlined in an 
anonymous letter. The following is a summary of both his verbal and sworn written statements: 

. r·l lbegan his employment with TSA on 1~~~) I Since then, he has 
received the following promotions: LTSO in May 2004, EBDO in March 2007, and STSM in 
May2011. 

• He received SPOT training at BOS for a week long class room and OJT. He received "learned 
behavior recognition training," which explained the points associated to specific behaviors. 
The points are calculated to determine if the SPOT met a certain threshold for a referral. The 
SPOT program was developed and implemented exclusively on behavior pattern recognition 
techniques; it is supported by scientific research and is used by many other government 
agencies. 

• Required OLC training constantly reminds the BDOs that racial profiling is against the law. 
There is also required Fourth amendment training. 

-Case Numbei: 
113-0243 

(Revised 12·15-08} 

TSA 15-00014 - 012001 



SEP~SITlrd.! SECURI IV INFORMATION 

___ M~_fyiORAf.'JDUM OF l~I_~RVIEW OR AC~JVITY (continu~Hon sheett_ 
• SPOT SOP clearly states that "SPOT must be conducted without regard to race, color, religion, 

national origin, ethnicity, sexual orientation, or disability except as directed by the FSD and 
provided such direction is based on specific intelligence threat information." 

• The ORD FSD also sends regular emails reminding the zero tolerance for any racial profiling, 
most recently January 2, 2013. 

• He vehemently maintains that he has never witnessed any racial profiling. Nor has he ever 
heard of any complaints of racial profiling. Further, he has never instructed anyone to racial 
profile. 

• He describes the program's philosophy is to make sure everyone understands that racial 
profiling will never be tolerated. 

• Regarding playbook operations: The only time there was instruction to target a particular 
group or individual; it came from the FSD and was based strictly on intelligence threat 
information. 

• STsMre hs upset and saddened by the allegations of racial profiling; because it is 
against everytl1ing the program signifies. 

• The BOO program has been riddled With rumors and misconceptions. Most of the TSOs and 
management do not understand the program because of its protected information and 
practices. 

• STSM(Ci'~ I believes that the allegations of racial profiling are rumors that could be 
corrected; if they were able to brief other TSOs and managers of their purpose. He also 
believes that senior leadership at ORD should utilize the BOO program for effectively. 

• STSM CX
61 

I recalls, years ago they provided a power point presentation to TSOs, L TSOs 
and STSOs which fostered a better working relationship and provided them with a better 
understanding of the BOO program. 

• STSM believes that there is a possibility that EBDO":"F_11?-:i ::::::::~J~m.ay have written the letter. 
Case Number: I Case Title: ----· - · - •· I 
113-0243 OR_~ Racial Profiling by __ ~_DOs -· 

SENSl1'IVI•: SECIJRITV INFORi'l-IA TION/ liOR (Jl<'flCIA ,-, l-Js-•:_o_N_LV-

CIVIi, PENALTY OR OTH 
552 ANO 49 ' ' , 5 ANO 1520. 

(Revised 12-1 &-OS) 
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SENSITIVE SEeUfflT'f INFORIVIA I 10~ 

MEMORANDUM OF INTERVIEW OR ACTIVITY (continuation sheet) 

Attachment· 
STSM .... r~_6 __ I sworn affidavit dated June 24, 2013. 

Case Number: Case Title: 

113-0243 ORD Racial Profiling by BDOs 
liiJtNSIOJ'I\'& 81!l8:WIU'4'!f DiP81tl\fAl'18Wf8ft 8f!PleinJ:: '6~m om. t 

(Revised 12·15-08) 
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~l!:P'fSlTIJ/l!i SBCURl'PY U!PORPtfA'flOt~ 

My exf)€rience at TSA Is as follows to the best of my knowledge: EOD date l .... 0
_'
6
_
1 
--..... ~O 

Promoted: STSM on M<iy 2011 

/~~-~~---~o~ 
800 PILOT PROGRAM DECEMBER 2005 · 

I was ask€d at the time by TSM Glasurc who now works with TSA K9, if I was interested in a Pilot 

program referred to as SPOT. I agreed and was interviewed I think from a couple of people from 

BOSTON Airport. One week after the interview I was called while on vacation to see if I wanted to be in 

the program. This was in Dec. of 2005. I was one of only 32 officers fr'om four different airports, 8 each 

from (MIA, LAX, SOS, and ORD) to be part of this pilot prograLJ 

This training included a 1 week long class room and on the job training at BOSTON Airport. We were 

learned behavior recognition and how the points associated for the behaviors were calculated and how 

to conduct a referral based on the SPOT threshold. The SPOT program was developed and implemented 

based on behavior pa~ognition techniques used by variou5 govemment agencies and supported 

by scientific researchLJ h 
~l'l>~-........ ~ LJ 
---n-mr'!rlding safegw1rds for racial profiling in the prograO 

We are constantly remfnded by OLC courses taken regarding racial profiling. We have all gone through 

the Fourth Amendment class given by our local 1ega I department. Also it is clearly written in our SPOT 

SOP In Section 2.1. Spot must be conducted without regard to race, col~ion, national origin; 

ethnicity, sexual orientation, or disability except as directed by the F~~ovided such direction is 
based on specific intelligence threat information. Gender and age may only be considered as specified 

in Section 3.4.in table 4 and may not be the sole basis for referral. We also receive emails from our FSD 

.. 

"'fl>~J~6~~~ ... r_e:,~a_r_d_in_g_z_e_r_o_to-le-ra_n_c_e_w_i_tt_1 _re_g_a_r_d-;f""ro--1=n ... ra=c ... ·iar l-p_r:_in_g_m_os_t_r_e_ce_r_1t_o_1_• J_a_11_u_a_ry_2_,_2_0_1_3_. -- n 
· rb)(

6 I I 
I have never witnessed racial profiling 

I have never heard of anyone complaining about racial profiling. EJ 
I have never instructed anyone to racial prorneL:J 

The program's philosophy is to make sure everyone understands that r acial profiling is not tolerated and 

TSA 15-00014 - 012004 



SENSIIIYE SECirRITY CNimp))u'J'IQ~f 

l\C' 
unde' AFSD of LEO which at f -tl"*' j" Tom He,ion. He uodmtood the prngram and what we as 
BDO's were capable of doing. , pw Dt - , 
i1so there was a time when we as BDO's with the help of STSM(° b) J.vho was a train r 

1(6· 

with the BOO program at the time would sit in on screening floor team training and give a power point 

presentation to TSO, L TSO and STSO. "This would help foster a good working relationship and give them a 

better understanding of the program. It also helped them understand what and how they helped us in 

our process. The power point was a brief display of what we do as BOO's without giving any of our 

behaviors and or point values associated with them. After several weeks it stopped. We also al one time 

o o~ 1 
were able to be part of the orienta lion were we would take 45 minutes iJ:Jth ocess to educate th 

new TSOs about the BDO program for their awareness prior to their OJT . · 

o where I come from and the hard work my parents did as young adults from Mexico to give 1'!1e and rny 
brothers and sisters an opportunity at a better life . Through them is where I get my work ethic and 

morals and will forever be grateful for the lessons learned. I also want to say how very hurt and satfclen I 

am regarding these allegations of racial profiling. This go~s agarnsl everything that I have been taught 

and the way that I have been brought up. Furtl1ermore it also goes everyth'n th t the BOO program ,.,..,..,_.-... 
does not condone. A A'll.t-.';, 

0
'
61 

b' 
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SP,P4S:t'ffVE SECtJR1 I' I tl'U'tHtMA I IOI\ 

Following the BOSTON Incident regarding racial profiling it was constantly briefed to ou riefs 
bX, 

and out briefs and email such as t he ones from our FSD that it would never be tolerate 

0:::= to ente< the PMIS :.,.s lor the BOO : r:m. It depends Who Is on du: and 
who gets to it first. As far as the Playbook team PM!S numbers they are entered by • .the Playbook 

Supervisor which is total separate from the daily BDO PMIS numbers entcr.r::::rlaybook supervisoh n " the hou" for the BOO's 3$Slgned to playboo~ team fur the day only ~ 

~=ssignm~:-: playbook, BDO's are mta-ted into this assi~nme::==~:igned by 

the BOO manager who puts the assignments together fo r the next working dav.f6W:I . 

' 0)15 L_J 
I have never been told to target any group or individual 

The only time we would target any group or individual Is if directed by t he FSO and provided that such 
direction is based on specific intelligence tbreat information which I believe would come from our 

Intelligence Officer Ross Preston or HQr J\
6

· I 
11>1 .>) ~~ u s c ; 4ff 

-- ...... ._. ....................................................................................................................... ..... 
The only time we observe a specific fllghtl-c::ll)(==~'=4='1=u=:,=c.==~· =~ =~=''=' =========:::::;;;;;;;;;;;;;;;;;===== 
~This tequ~st Is from HQ and o"' senloc Leadersh::est of mv und=dlngr " I p 

Training documents can they be falsified? As far as I know I am not aware of any being falsified or how 

they could be. Most of all of our training is done via OLC courses. On rare occasions we will be brief 
some important information that would need to be recorded via an in brief sign off sheet. Such as the 

new Screening Checkpoint Prohibited Items list (Pll) Update that was done on OlC and a tf ;;:"7""" 
that WaS read and needed tO have a Sign Off S_hCCt Jtt<lched tO it for Credit Of COmpletiOO, I ) r~ 

[--= ~ LJ 
~umors leading to misperceptions: I believe this is because perception of the BDO's and program is that 

we just stand around and do nothing, People do not understand the program because we are not 

allowed to give up any informat ion regarding how we look for behaviors and point values that are 

assigned to them. Senior leadership has never bought into the program since it started as a pilot 

program in Dec. of 2005.lt was never well received and still is nofln my opinion. They in my opinion 

have never taken the time to understand what we do and therefore do not utilize us proper ly, It is very 
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Transportation 
Securicy 
Admin1stration 

• .J 

Non-Disclosure Agreement 

A representative from me Office of Inspection has briefed me relative to an internal 
Investigation. 

I will no1 disclose or release any information provided to me, pursuant to 1he interview, 
without proper authority or authorization. Should situations arise that warrant the 
disclosure or release of such information, I will do so only under approved 
circumstances and in accordance with the laws, regulations, or directives applicable to 
·the specific categories of Information. I will honor and comply with any and all : 
dissemination restrictions cited or verbally relayed to me by the proper authority. 

I further understand that unauthorized release may result In civll penalty or other 
disciplinary action. 

., 

Print name 

Issued by: 

Witnessed by: --L4/~~~~:::..-~ 
TSA Specia Agent/Inspector 

Date: 

Date: 

Date: 
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SENSITIVE SECURITY l~r;QAMATION 
-·- ·· ,._,.. . ....... .. 

• 
MEMORANDUM OF INTERVIEW 

OR ACTIVITY 

·····-·-···-· ····--
Type of Activity: Date and Time: 

!ZI Personal Interview June 20, 2013 
0 Telephone Interview 12:15 p.m. 
0 Records Review June 26, 2013 
0 Other 11:30 p.m. 

. ·~· ... ·· ··-·· ·- . ......• " 

Activity r Interview of: Conducted by: 

I- ORD SAs William Kalbfleisch and Mary Drury STSM ~fo 

Location of Interview/Activity: 

001 ORO Office 

Subject MattertRemarks 

001 interviewed STSMh m telative to the allegation of racial profiling and other 
complaints contained a anonymous letter. The following is a summary of both her verbal and sworn 
written statements: 

• STsMr
6 I has been employed with TSA since August 11, 2002. She began as 

a TSO. She became part of the BOO pilot program in December 2005, which was initiated in 
BOS. She became a national SPOT trainer in October 2006. She was promoted to STSM on 
May 9. 2009. 

• She has never been informed that racial profiling was practiced at ORD. She does not believe 
racial profiling is practiced at ORD and has no knowledge that it has ever been practiced at 
ORD. 

• As a trainer in the pilot program, she suspected one of the BDO pilot officers profiled, but it 
was never confirmed. She recommended that the officer not be admitted to the program and 
the officer was not. 

I Case Number: 
113-0243 

(Revised 12·16-0B) 

TSA 15-00014 - 012009 



SENSITl'o'E SECURITV INFORMATION 

MEMORANDUM OF INTERVIEW OR ACTIVITY (continuation sheet) 
• STSMfa~•> !maintains that she has never directed anyone to racial profile. She quotes the 

SPOT National Training Guide: "SPOT BDOs should not consider race or ethnicity as a factor, 
unless there is specific threat information issued by the FSD authorizing the consideration of 
race or ethnicity as one factor in the evaluation process, and the threat information is based on 
current intelligence." 

• In her role as a national SPOT trainer she failed students when she believed they profiled. It 
has never been accepted in the program. 

• Safe guards in the SPOT program: The OLC courses assigned to BDOs every year include 
Guidance Regarding the Use of Race for Law Enforcement, and Introduction to Civil Rights. 
Also the SPOT SOP clearly states racial profiling is prohibited. 

• STSwf
6
'
10 lhas never targeted or advised any of the BDOs to target Royal Jordanian 

Airlines or Etihad Airways. 

• ~l~yboor is directed by the daily CDM. Each Ptaybook team Is supervised by a STSO. STSM 
ib never has been assigned to Playbook; but as a STSM she needs to supply~OOs 
a1ty to work on Playbook . 

. r·""'"' . 
• "SPOT referrals are conducted when an individual reaches the SPOT threshold (a cluster of 

behaviors that reaches a required point lev'el)." 

• Sometimes there are BOLOs that are sent from the ORD COM. These may include Amber 
alerts, missing person etc. 

• r 0><9USC ;w '' 

• STSMfbxil !finds the complaint letter upsetting. She has a hard time believing that 
someone in the ORO BOO program would advise anyone to racially profi le. The letter almost 
sounded like someone had some personal issues and was using it as a vehicle for revenge. It 
also sounds like a BDO who possibly does not have all the knowledge of what takes place 
when there are intelligence notifications. 

Case Number: Case Title: 

113-0243 ORD Racial Profiling by BDOs 
SENSITIYE SECJIRlIX 'l:ilm RMATIQN{fQR OffjCJM psE ON( x 

(Revised 12-15.08) 
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SENSITIV; SECU EZITY INFORMATION 

--·· fy1~MOf3.~NDUM OF ~~.T~RVIEW OR Af_TIVITY (contin~~tion sheet) 

• STsMr l(.6 I after reviewing the envelope of the letter. observed the handwriting to be 
familiar. She recommended interviewing EBDOIQ)\6 jas a possible source. 

• It should be noted that srsrvt .... b>_
6 

_ _.l is married to BDOf ... bY._.
6
' ____ __ 

Attachment: 
STSM""'JL""'(a:----------.lsworn affidavit dated June 26, 2013. 

Case Number: Case.'nue: 
113-0243 ORD Racial Profiling by BDOs 

WAHNING~ TlllS IHZCOlW CON' l'AINS St•:Nsr n <, ' • NliORMATION Tfl ,.\'I' lS C ONTROLLlm tJNln<:R 49 Cl<' ll PAtn 
1520. NO l'ART OF T iils IU:<.;OJU) MA y RF:() •. ' ' :D TO Pl!. I • llOUT A "NlUW TO l<NOW", AS m ;FINJ.;JJ IN 49 Cf.R 
PARTS ! SAND 15201 l!:XCEPTWIT UTTEN PERM!SSlON OF THEA OR OF THE TRANSPORTATION 
SECURITY ADMINlSTRA . THE SECRl.ff ARY OF l' IV\:.,SPORTA Tl ON. UNAUTHO l tELEASt; MAY JtESULT IN 
CIVIL PENALT ER ACTION. FOR U.S. GOVERNMENT AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.S.C. 
552 A, l'AltTS 15 AND 1520. 

(Revised 12-16·08) 
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S~JTSITIV:F3 8f:iCU1HTY l:Nli'OUl\fATION 

SWORN STATEMENT 
1~f~ Transportation . {~r~~ .. } .;I secunty 
"~1 Administration ~!''~.~~~.:.--

I, ... •having been duly sworn, hereby make the followingstntcmcnt to ._,,__ ...... __ ............................................... ....,,.........,_, 
.!....!-L.:..Ll.:µ.----'"1-_.._.'-'--J...LL_+----' \\110 tias been identified io me ns a federal law enforcement·ollicer and special 

urily Administration, Office oCTnspcction. I am making this stalcmcnt of my own free 

will, without any duress or coercion. ~ 

*0 

-SEE ATTACHED ST ATEME•r ... m_,>P_' _· --

I have read this entire statement consisting of _A:_ puges. I have been given the oppo11unity to make any corrC¢lions 
necessary to make the statement accurate. 1\ll of the information contained in this statement is true and <lCCUl'atc to the best 
of niy knowledge and belief. 1 understand that [ may be prosecuted for pc1jury or making false statements i f I have 
intentionally misrepresented anything contained in this st11tement. I have not intentionally omitted any information or 
knowledge I haw that relates to the mallcrs under invcstigalionor rcvicj b116 ~ 

r(6 ~ -
L-~s~,g-n-aru.-T~~--.-~~~~~~~~~~~~---' 

Signed and sworn to before me, th is ~~ day of ~ v"\- -€....., 

\Vitncss 

Form lNVT}-S3 (Rev. 5130/2013) 
Page 1 of4{.LJ 
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16'6) 

I joined the Transportation Security Administration (TSA) on,_l 6_!H& ____ __. 

. J H 1 
I was hired as a Screene, 1~--~ 

In early December 2005 I was asked to interview for a pilot program. I interviewed with two officers 

from Boston Logan-International Airport.12 of ORD TSO's, LTSO's went to BOS to learn this program. All 

12 of us worked with officers from BOS, MIA & LAX. We all became a BOO Officer for the BOO Holiday 

roll out at the CAD-X Airports. During.the pilot our score sheets contained: Race, ethnicity, gender ... The 

reason for this information was to confirm we did not profile. The SPOT program became official in June 

of2oof~6 I 
Pilot BOO December 2005 

I was hired as a National SPOT Trainer in October 200LJ 

I was hir<:!d as a SPOT Transportation Security Manager {STSM) on May 91
h, 2009-CurrenLJ 

Question: Have you ever been informed that Profiling was being pra(tlced? 

Answer: No I was never informed that Racial Profiling was happeninLJ 

Question: Oo you believe that Racial Profiling is practiced at ORD? 

Answer: I Do Not believe or have any knowledge that racial profiling is being practiced at oRLJ 
guestion: Have you ever witnessed racial profiling within the ORD BOO Program? 

Answer; In the pilot pr.ogram in ORD I only suspec.ted one of the BOO pilot officers profiled, but was · 

never able to confirm. That pilot officer did not become a member of the ORD BOO program during the 

official roll-out.LJ 

Question; Have you ever directed anyone to Racial Profile? 

Answer: No I have never directed anyone to racial profile. The only time that racial profiling may take 

place: is in the answer be!owLJ 

Question: Training: Racial profiling-policy. 

This is from the SPOT National Training Gulde: 

SPOT BO O's should not consider race or ethnicity as a factor, unless there Is specific threat Information issued by 
the FSD authorizing the consideration of race or ethnicity as one factor in the evaluation process, and the threat 
Information is based on current intelligenceLJ 

2.ot 4 



SUIWSITIV+l SEe!t11dl i INJfOltMATION 

I as a National SPOT Trainer faiied students when they profiled. It is not and has never been an accepted 

part of our program.LJ 

What was the response to Boston at ORD-BDO's? 

Answer: The response that was stated by the ORD BOO' s during in briefs was "Really Boston, this 

program started there", "What would make them do something like that''? The ORD BDO's .wh~ 
surprised that racial profiling took place at any of our airports but more shocked that it hapPE:~~~ 1 n 

Boston.LJ 

Question: Any safe guardsJn the progr~m? 

Answer: Yes, There is an OLC course assigned to the BDO's every year 

One of the OLC Courses they complete: Guidance Regarding the Use of Race fQr Law Enfq_r.cement, 

Introduction to Civil Rights_. LJ 
SPOT SOP: Chapter 2 Certification, Staffing, Duties & Deployment 2.1 general Section D.: SPOT must be 
conducted without regard to race, color, religion, national origin; ethnicity, sexual orientation or 
disability except as directed by the FSD and provided such direction is based on specific intelligence 

threat information. Gender and age may only be considered as specified in section 3.4 in Table 4 and 

may not be the sole basis for rcfcrralLJ 

Question; Ever target airlines, Etiad or Royal Jordanian? 

Answeri_;_~9--~ l_1_c:~~.~~-'!.~!.-~?-~~~.~~~-~~-~~y_i_~~~.~-i:'.V.~f-~~.~ .. ~.~'.~. -~9--~~~~~!-~~tb~~-~~~n~-~-~-LJ- -- ------ --- --- --- ··.- · · ·--{ Forme 

Question: Have you ever failed anyone in the program? And Why? 

Answer: Yes, I have failed students during the process of the llDO classroom/OJT. The fa ilures have been 

for a few different reasons; One of the reasons they ~~"e 'fn'able to access the exhibited behaviors, 

they would make up behaviors on passengers lust for me to believe they under.stood the job. the last 

would be students profiling; u~ing race or Qthnicity WhQn describing an lndividual in the queue (I would 

advise the student we can not use race or ethnicity to describe a passenger) but yet the student would 

con tin e to describe assen er usin race 
0~ ' 

Pla\,'book·ls directecj.Jiv who-how does that work-intelli~.nce based?~ned QD'tho? 

Answer: Playbo_o.k is directecl_P.y. Ralph Schymacher (TSMl The daily_pfaybook is directed bv the STSO of 

!bg_designated team. To the best of my understanding of the Plavbook team they do random Playbool< 
r 1,Ul 
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~Ef(Sl'FIVE ~i<;muxy INFORMATION 

plays,( o j -1.i L ~ 1. t 1' 1 ri Jtbave never been Q~rt of a playbook team I am onlv 

advised that we need to suppl£) BOO's daily to work on playbook and to ask the STSO tor their 

assignments. On the first shift we assign ROO's on a weekly basic. We rotate them 1 week it will b 

1 · ·31o1ri1 s c § 111 ·1 ~ do rot ate who is d~plo ed ~J(b, 

Question: Referrals?·Bolo's How does that work? 

Answer: Referrals arc conducted wh~n .~n individual reach9s the SPOT threshold (a clustGr of behaviors

that reaches a required point leve1r __ rn_'_~ 

Bolo's: When ORD has a BOLO the ORD Coordination Center send out an alert. Bofo'~ ... are Amber. 

!1.1.i;>.sing person, theft, o_ther agency looking f9r someone! t>11 
4
"' <; c s 114(11 

\{~ A 9 I 3 C f, ti t 0 

What do you think of the letter of complaint? Generally speaking, Why would someone send this 

letter wjth these accusations? 

Answer: I find this letter upsetting and I can't believe that someone in our p.mgram would advise 

someone to profile. When I read this letter, as t said it was upsetting, but the way the letter was written 

a lot of it felt like it was personal. The BDO's don't have all the knowledge of what takes place when it 

comes to notifications Intel Bolo's lnteL ,.. 

. ... . ·-( Formz ···-------···-· ··- ·-
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Transportation 
Security 
Administration 

Non-Disclosure Agreement 

A representative from tlie Office of Inspection has briefed me relative to an Internal 
Investigation. 

I will not disclose or release any information provided to me, pursuant to the interview, 
without proper authority or authorization. Should situations arise that warrant the 
disclosure or release of such information, J will do so only under approved 
circumstances and in accordance with the laws, regulations, or directives applicable to 
·the specific categories of information. I will honor and comply with any and all . 
dissemination restrictions cited or verbally relayed to me by the proper authority. 

I further understand that unauthorized release may result in civil penalty or other 
disciplinary actioh. 

Print name: 

Signature: Date: C::M \ 2-0 ( 20 \3 

Issued by: bate: 

Date: 
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SENSITl\'E SECURITY INFORMATION 

- MEMORANDUM OF INTERVIEW 
OR ACTIVITY 

'·~~-~~f 

···· -Type of Activity: Date and Time: 
~Personal Interview June 21 . 2013 
0 Telephone Interview 9:32 a.m. 
0 Records Review 
0 Other 

Activity or Interview of: Conducted by: 
MBDO l1M!' }ORO SAs William Kalbfleisch and Mary Drury 

·-·-· -location of Interview/Activity: 

001 ORO Office 

- ·· · --- - .. .. · ·---· ·· ,. 

Subject Matter/Remarks 

001 interviewed MBool<; '\61 !regarding the anonymous letter containing allegations against 
the BDO managers inclu ing racial profiling. He was provided an opportunity to review a copy of the 
letter: The following is a summary of both his verbal and sworn written sta1ements: 

• MBDOI ti\ 61 !has been employed with TSA since August 2002. He has held a variety of 
positions to include: TSO, L TSO. STSO, EBDO, and MBDO. He has also served on the 
Employee Advisory Council (EAC) from 2009 through 2012. 

• In the spring of 2011, he was involved in helping identify several distractions throughout the 
airport and to provide some possible remedies. (He provided 001 with a copy of his document 
citing the issues and possible remedies which he provided FSD Kathleen Petrowsky.) 

• MBool ti 161 ladmits that his handwriting appears somewhat similar to the letter's envelope. 
He maintains that he did not write the letter. If he had, he would have signed it and would not 
have remained anonymous. He also was quick to point out some of the grammatical errors 
and misspellings found in its context. 

case Number: 
113-0243 

(Revised 12-16·061 

/ case t1t1e: · ·----- · -·· 

ORD - Racial Profiling by BDOs 
SENSITIVE SECURITY JNFORi\"IATIONlllOR OI<'lllCIAL USE ONL\' 
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SENSITIVE SEGURITY INFORMATION 

MEMORANDUM OF INTERVIEW OR ACTIVITY (continuation sheet) 
• MBDOj<u"61 recalls some ofthe.eomplaints alleged in the letter with the exception ot°racial 

profiling. 

• He attests he has never been instructed to single out any group based on race or nationality. 
He has been instructed to SPOT train which prohibits racial profiling of any kind. He has heard 
of no rumors suggesting there is any profiling. He has never witnessed any racial profiling. 

• Some of the othr complaints he has heard in conversations and suggests interviewing BDOs 
f tilti,,1 land _ 11 ill I 

• MBDd 1 
t I believes that the author of the letter may be confused regarding intelligence 

driven targeting, and maybe using it to highlight some of the poor management practices at 
ORD. 

Attachr:eots· 
MBDOl" ...... ~_l 6_1 

_ ___.lsworn affidavit dated June 21. 2013. 

Case Number: 

113-0243 

WARNING: Tll lS IU'.CORO C ONTAINS S~ , 
1520. NO l'ART Of TlllS 1mco1m MA y ' , ,()St: 'ONS WITllOUT A "Nl<:IW TO KNOW", AS DF.FINlm JN 49 C lif{ 
PARTS JS AND 1S20, EXCEPT WRITTEN PERMISSION UNTSTRATOROFT£JE TRANSPORTATJON 
SECUIUTY AD.MINI . 1 OR THE SECRETARY OF TRANSPORTATION. .RIZJW RELEASE MAY RESULT IN 
CIVIL PE . OTHER ACTION. FOR U.S. GOVERNMENT AGENCIES, PUSLJC DISC GOVERNED DY 5 U.S.C. 
552A 49CFRPARTS 15AND 1520. 

(Revised 12·15-08) 
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SWORN STATEMENT 

'lransportation 
Security 
Administration 

I, __ I 0 '(Q ~ , having been duty sworn, hereby make the following 
statement toS).l /,Vi t ,.. , ::.:.\!.LY ?SI~ t<.~J.Jfl.e. _ _,_:J . <!. ~L ..... who has been identified to me as a federal 
law enforcement offic and spt::fial agent with the Transportation Secwity Administration, Office of 
Inspection. I am making this statement of my own free will, without any duress or cocrcio1EJ 

* * * SEEATfACHE)) STATEMENT* LJ 

I have read tMs entire statement consisting of _,_l pages. I have been given the opportunity to make 
any corrections necessary to make 1he statement accurate. All of the information contained in this 
statement is true and accurate to the best of my knowledge and belief. I understand that I may be 
prosecuted for perjury or making false statements if r have intentionally misrepresented anything 
contained in this statement. I have not intcntiona~1omird any information or knowledge 1 have that 
relates to the matters under investigation or revie b &i 

r· 
Signature 

. .....---
Signed and sworn to before me, this .J.L day of \_Ju r( Q 20 13. ····-' ---

Pagel of~ D 
Fonn JNVD-S3 (Rev. 4/1/2007) 

S cial A~ t . 
Tr sportation Security Adminj~rfji{ion 
Department of Ilomeland Secuffiy 
Authority to administer oaths: 5 U.S.C. § 303 
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Experience; 

Expert Behavior Detection Officer (EBDO) 02/2009 - Present 

I 
I served as the only active BDO member of the Employee Advisory Council from 2009-2012, 
where I eventually was nominated to Secretary of the council. I have served as the C a· of 
the IT committee, where we t rain new hires on the various systems utilized by TS [U)lll 

I nput daily duty logs into our localized database. ~ 

Perform all the duties of the MBDO, see below {b fili 

Master Behavior Detection Officer (MBDO) 09/2007 - 02/2009 

Mentored several new BDO's In dally operations including but not limited to: Dally hour logs, 
lVCC worksheets, BOO Incident reports and Spotscore sheets. Evaluated their 
performances to facilitate the future development of their skills and job performance. 

Participated in cross Agency exercises including Federal Air Marshal training and PeriodsEJ0 .<>) 

Heighted Awareness visual deterre~·~ . - --------~___;~ 

Identify potential threats . iation safety and prevent tllose threats from entering the 
sterile area of the Airport tb~• 

~~~~~~~~~~~-------

Prepared repor~ings anCI maintained documentat ion necessary as a Behavior 
Detection OfficeLJ · 

My prior TSA experience includes: 

Supervisory Transportation Security Officer 
Lead Transportation Security Officer (LTSO) 
Temporary L TSO 

07 /2007. 09/2007 
05/2004 - 07 /2007 
12/2003-05/2004 
8/2002 - 12/2003 Acting LTSO 

In the spring of 2011 as part of the EAC, I was involved in helping identify several 
"distractions" throughout the airport and some possible remedies to fix these ongoing 
Issues. After several months of work a flnft 14 page regort wa~e11.eR. d and provided 

, J>rqv• ~~ , 7.C 001 Wn• ~ &J 
to the FSD and her staff, I have.JAGtttac:tR: cument with FA'/ stt1 · ~A • ere are 
several points I also had to discuss with various members of the BDO program to generate 
the report. I have had numerous convers~ith several members to help identify the 
Issues and help facilitate possible solutionLJ ,..--- --- - ---------·----

,-- ------------.:==:_---------------.. 
I understand I was interviewed by 001, in regards to an anonymous letter written to OHS 
IG. The document contained allegations in OOl's opinion the most serious was around racial rT'l 
profiling.------------------------------L_J! 

I did not write the letter in question· however some of the details are familiar to me. With 
the exception Of Racial profiling .Sh \\'t ' ING: This record ca111ai11s Scnsi1ive Security !11fonnatii111 that ls 

LJ control!<~ CFR p~rts 15 ano 152CI. No p~rt •C•'Ot<lmayhc 
di~closcd tll rrri.o11s a ··need to kno' ·" efincd in 49 CfR parts 
l 5 and 1520, ex<.'Cpt with the\ s1011 of the Adminislrntor ol'thc 
Trnnsportation Sccuril)' Adi( · • 1011 ccrcrnry ofTransvouatioo. 

-

,., ,., () 
7 

lJnmultori•cd r ma)• reHtll in civil pe1 01hcr acliOll. 
A ...,.f.. _J For lL.'i rnment agencies, pubhc disclosme is g by 

5 u.s c. 552 uud 49 CFR parts 15 and 1520. 
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I have never been Instructed to single out any group based on Race or Nationality, only to 
conduct SPOT as trained. I ha~~frd no local rumors regarding any type. of profiling, nor 
have I witnessed any proflllng.LJ .. . ... . ....... -·· .. .. 1b ill 

~~ het rd con~~~s-a:~·.' " _ .. of. some of .. t~ese compl~ints .and recommend you t~I~--~ ··~· i-0, 
~nd 01(6\ 1· o - ... (.,,.....\ ... i.1--. 

I am willing to talk the AFSD LE regarding my knowledge of PMIS reported here at OR 

.. ··/ 

/ // 
--··· . ...... -................ . 

/ / ' 

. .. ····· _,..a-•·····--·· ···· 

_, .. _ .. -. M, .. ,. .......•• -.. -· .......... -_ ......... -- ----"<0 .......... - .. - ... -· 
,,._, ,,, .... 

····•····· 
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· -~ Transportation . "'a security • #. Administration 
··-""" . 

Non-Disclosure Agreement 

A representative from tl'ie Office of Inspection has briefed me relative to an internal 
investigation. 

I will .not disclose or release any information provided to me, pursuant to the interview, 
without proper authority or authorization. Should situations arise that warrant the 
disclosure or release of such information, I wlll do so only under approved 
circumstances and in accordance with the lavvs, regulations, or directives applicable to 
. the specific categories of information. I will honor and comply with any and all . 
disseml nation restrictions cited or verbally relayed to me by the proper authority. 

I further understand that unauthorized release may result in civil penalty or other 
disciplinary action. 

I! ID) 

Print name: 

Signature: Date: 

Issued by: Date: 

Date: 

"/?1/3 
c.A I /_1 J 
I , I 
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SENSITIVE SECURITY INFORMATION 
-·· -

r~ MEMORANDUM OF INTERVIEW ~, 

~ OR ACTIVITY " .:~!!-!~' 

Type of Activity: 
... ·- -·· ' . - ... H>-

Date and Time:· 
-· . ... 

0 Personal Interview June 21 , 2013 
0 Telephone Interview 2:00 p.m. 
0 Records Review 
0 Other 

Activir r Interview of· Conducted by: 

I-ORD 800 '1)1\ll) SAs William Kalbfleisch and Mary Drury 

Location of Interview/Activity: 

ORD 001 Office 

Subject Matter/Remarks 

001 interviewed 800fM' !regarding the allegations against the 800 managers 
contained in the anonymous letter, specifically racial profiling. He was given an opportunity to review 
the letter. The following is a summary both his oral and written statements: 

• sool · II~ lwas hired by TSA on June 24, 2007, as a TSO. He became a BOO in 
December of 2009. He has spent his entire time at ORD. 

• Boor:=Jmain1ains he did not write the letter nor does he know who wrote the letter. 

• He attests he never witnessed racial profiling practiced by any of his assigned BDO partners. 
He has never racial profiled. He was never instructed by managers to racial profile or target 
any particular airline. 

• BDO jf11>61 ~xplains that as a BOO, they are taught to profile behaviors and not at any time to 
single out race, gender, origin or religion. 

case N urnber: case n ie: 
113-0243 ORD - Racial Profiling by BDOs 

8@Fl81 Pl I Mf!@tlft1'l HIP6Mll1Affeffil!81\ 8fiPtetut: fie! 8Ptff( 

{Revi5ed 12·15-08) 
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S!~SITIVE SECURI I V INFORMA I ION 

MEMORANDUM OF INTERVIEW OR ACTIVITY (continuation sheet) 
• There are safeguards that are designed to prevent racial profiling from occurring. At ORD the 

BDOs never work alone. only with partners. BDOs must articulate the behaviors to their 
partner, before any referral begins. 

• He does not believe the re is racial profiling occurring at ORD. If he did, he would have 
reported it and would have used email, which is not anonymous. Racial profiling is unlawful 
and a serious accusation that should not be sent anonymously. 

• BOO I ' l) ldoes remember a previous manager, Patrick Mitchell, counseling the BDOs 
because their referrals were low. That is not racial profiling; but maybe someone who does not 
understand the program may have misinterpreted him. 

Att~,ments: 
BO : ,,, ] sworn affidavit dated June 21, 2013. 

Case Number: Case Tille: 

113-0243 ORD ~ Racial Profiling by BOOS 
SEl\SlilfE SECORll i IN'.fCOR11Ltlf61fJ1'6ft 6fPtetAb ti8f! 8Pff;'i 

(Revised 1.?-15•06) 
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g~~l~ITlVU: SltC!!RlTY INFORMATION 

SWORN STATEMENT 

~==-=-====-~--"'-'""-~- ==="""'· ·~-----•having been duly sworn, hereby make the following statement to 

/.J.--'-"~_;._._-1-""t-=7":_~....._»C'I"-(' b/iz,,:~,as been identified to me as a federal law enforcement office; and special 

agent with the rr.nsp)rtation S~dministration, Office of Inspection. I am making this statement of my own fre.c will, 

without any du res.~ or coercion. l_J 

D
. 
*SEE.ATTACHED STATEMENT*" -

I have read this entire statement conshting of_~ pages. I hiwc been given the oppot1unity to make any corroctions 
necessary to make the statement accurate. All of the infonnation cont:lined in this statement is true and accurate fo !he best of 
my knowledge and belief. I understand that I may be prosecuted for perjury or making false statements ifI have intentionally 
misreprese11ted anything contained in this statement. I have not intentionally omitted any information or knowledge I have 
that relates to the matters under investigation or review. 

Sl2nafilre 

Signed and sworn to before me, this ;/. / _day of_~ N ~--

Pagel of~ 
Form 1NVD-S3 (Rev, 4/1/2007) Attachment 321-5, pa9a 8 
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81SPISITJVl!I Sl!:i€U~ITY J~IJ&QHMHBQW 

My name is I jand I have been with TSA since June 24, 2007. Since I have been 

at TSA, since June 2007, I was a TSO till I was selected for the BDO program in November- December of 

2009. As a BOO I have had my initial training for the certification for a 800 and the BOO refresher 

course In February 2013. The whole time I was with TSA 1 have only been at O'Hare Alrporto 

I was given the opportunity to review a letter that was written anonymously about the BOO 

program. Inside this letter that was sent to the Orfice of Inspector General, I have realized the reason 

why I have been questioned. The claim, specifically that I was asked, abo( WfS rcial profiling. I don't 

have either knowledge of who sent this Jetter or the author of the Jetter 

I do not know who wrote this letter but I do know for a fact that the author of the Jetter WAS 

NOT I. I am aware of many In the 800 prog<am that have knowler~· •• of T issues that were In the 
letter as we discuss them amongst ourselves constantly at O'Hare 

I have never witnessed racial profiling being done by myselt or any partners that I have worked 

with. I have never been told to racially profile anyone In the program during my duties as a BDO. As a 

BOO we are taught to profi le behaviors but not on any one type of race/gender/origin/religion. From 
our tralnine, I can tell you first hand that we have some safeguards In place to stop this from happening. 

Some of the safeguards are that we are never working alone. We must alw;iys artlculate the behaviors 

to our partners before a BOO referral begins. That same safeguard might be a hindrance as our program 

states we cannot dispel any behaviors another certified BOO hands off or tells us they have seen. I only 

know that I was not part of ~al profiling nor do I have any information about the BDDs at O'Hare 

being told to racially profileL_J 

If l had thought that the program had a problem with racial profiling, I would have said 

somethirig and done It by email to the Office of Inspector General, John Pistole and to the Department 
of Homeland Security Committee. I would have not written an anonymous letter and malled it not 

knowing if it was going to be read. I would have attached a delivery report and a read receipt to my 

email regarding t~, if I was to write something that was illegal and happening at O'Hare within 

the 1300 programL_J 

I do believe there are many management problems listed in this letter and would agree that"',,....,...,__, 

they are happening every day at O'Hare. Low morale, poor leadership and falsification of duty and 

hours allocation are present at O'Hare to name a few, but not what was alleged as racially profiling. 

____ ,, 
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Transportation 
Security 
Administration· 

Non-Disclosure Agreement 

A representative from the Office of Inspection has briefed me relative 1o an internal 
investigation. 

I understand ihat this information is Sensitive Security Information, that is controlled 
u·nder Title 49, CFR. Part 1520. I also understand that this information may not be 
released to persons without a need to know, as defined by Title 49, CFR, Part 1520, 

except with the written permission of the Administrator, Transportation Security 
Administration, Arlington, Virginia. 

I further understand that unauthorized release may result in civil penalty or other 
disciplinary action. 

(lJ1(6) 

Print name: 
1PX61 

Signature: -

Date: 0 ) j )OJ.l 
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&liNSITIVE SECURITY INFORMATION 

~, MEMORANDUM OF INTERVIEW ft>· 

- OR ACTIVITY 
.. .. .,,,..-

Type of Activity: Date and Time: 
~Personal Interview June 21. 2013 
D Telephone Interview 10:55 a.m. 
0 Records Review 
D Other 

Activity or lnlerview of: Conducted by: 
MBDO I ;))(t I .~ ORD SAs William Kalbfleisch and Mary Drury 

Location of Interview/Activity: 

ORD 001 Office 

··--···-·-- __ ,. ... . .. ·-· ···-·· ·-Subject Matter/Remarks 

001 interviewed MBoolb 0 
)regarding the allegations against the BOO managers contained 

in the anonymous letter, specifically racial profiling. She was given an opportunity to review the letter. 
The following is a summary of both her oral and written statements: 

• MBDOl 1; 
41 lwas hired by TSA on November 3, 2002, as a TSO. She became a 

BOO in December of 2008. She has spent her entire time at ORD. She is also involved in 
the Integrated Conflict Management System (ICMS). as well as a Model Workplace Conflict 
Facilitator since 2005. 

• MBDOl H61 .p ttests that she did not write the letter and does not know who wrote the 
letter. She described the tone of lhe letter suggests it was most likely a group rather than 
one person. 

• She has heard some of the complaints contained in the letter; however she has never 
heard any information to suggest there is racial profiling at ORD. She takes l1er work 
seriously and it angers her that someone would propagate that kind of lie. 

Case Number: Caso Tille: 
113-0243 ORD - Racial Profiling by BDOs 

Sil>IGl~]ltil iiilSGJJliU•V Ul:IOQllU I •IQl>l'llOP onuc• 'I 
11n ON' ll 

(Revised 12·16·08) 
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SENSI I IVE SEC URI IV lfqfOFU~IATION 

MEMORANDUM OF INTERVIEW OR ACTIVITY (continuation sheet) 
• MBDO I ~as never witnessed racial profiling; and has never been directed to racial 

profile. Further, she has never been instructed to target any particular carrier. On the 
contrary, she has been told that non U.S. citizens have the same legal and civil rights as 
U.S. citizens while traveling in the U.S. 

• MBDO I I explained that they are taught never to racial profile. They work in partners 
at ORD; and have been directed to communicate to their partner, the obseNed behaviors 
which meet the threshold, prior to making any referral. 

• She does not believe there is racial profiling occurring at ORD. If she did, she would have 
reported it up the chain of command. During SPOT re -training in February 2013, it was 
stressed that it was their duty to report any such practice. She believes that racial profiling 
Is unlawful and a serious accusation which diminishes their program. 

Attachments: 
MBDO ,....., -------..!sworn affidavit dated June 21 , 2013. 

Case Number. Cgse Title: 

11 3-0243 ORD - Racial Profiling by BDOs 
Alil l81'1'P ':8 Qi'3' 1Al .. \ ' IHFOAJ1 t Tl0al' 6 0Q OFS'C' t I ' 'SF 0 N' v 

(Revised 12-1 ~·Oil) 
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5Ef~Sl rt'ffl SECtH:l:l'f\' lP'ff@APdATIOl>T 

SWORN STATEMENT 

d ~6) .... __ ...,. __ ..,,. ______ ...._ _ ___,,having been duly swom, .hereby make the following state1nent to 

f:>A VJ I (.J...~ ~LB PoCI .Sc H , who has been identified to me as a federal law c11forccmcnt officer and special 

agent with the Transportation Security Administration, Office oflnspection.. I am making this statement of my own free will, 

wilhout any dures~ or coercion . 

* * *SEE A'fTACilliD STATEMENT • 
. D}{l:i) 

I have read this entire statement consisting of_.·~- pages. I have been given the oppo1tunity to make any co1rcc!ions 
necessary f() make the statement accurate .. Ali cl'the infonnation contained in this staternent is true 11nd accurate ti> the best of 
my knowledge and belief. l understand that I may be prosecuted for perjury or making false statements ifI have intentionally 
misrepresented anything contained in this statement. l have not intentionally omitted any infonnation or knowledge 1 have · 
that relates to the marters under investigation or review. 

I '"' 

Signed and sworn to before me, this -2..J. day or_ -J on_e .. __ , 20J.l. 

Page J of J . 
Fonn INVD-S3 (Rev, 4/112007) 

Specia Age t 
Trnnsp0rtati · n Security Administration 
Department ofHomela11d Security 
Authority to administer oaths: 5 U.S.C. § )03 

Attachment 321-5, page 8 
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June 21, 2013 

11 ... 0_·_01 ____ __.l TSA Master Behavior Detection Officer at Chicago O'Hare International Airport 

understand that on June 21, 2013 10:45 a.m., am being questioned because of an anonymous letter 

Alleging Racial Profiling by SPOT Behavior Detection Officers. I was sworn in as a U.S. Government 
Employee for TSA on November 3, 2002. I became a certified Master Behavior Detection Officer 

December 2008 after receiving my SPOT training at Chicago, O'Hare International Airport in November 

2008 and passing my written SPOT knowledge test with my on the job training. At this time the 

Instructors were very clear that, "The SPOT PROGRAM and TSA DO NOT CONDUCT RACIAL 

PRO FILLING I THAT ANYONE CAUGHT WOULD BE KICKED OUT OF THE PROGRAM ANO POSSIBLL Y 

RECEIVE DISAPLAINT UP TO REMOVAL FROM TSAI,, The way it would be determined if someone was 

conducting Racial Profiling by referring passengers for SPOT Screening based on their ethnicity and not 

the behaviors observed is The SPOT Referral Report go into a national data base and are read by not 

only TSA H.Q but other government agency and those who would read the reports would be able to tell 

if it was racial profiling by reading the resolution for the behaviors that are observed. Because there 

would be patterns and they would be able to track the flights. we were also instructed that passengers 

travel in U.S. and it's territories that are not U.S. citizens have the same Legal Civil Rights as those who 

are. TSA as a whole have also received this training were ever we are conducting screening. In the 

SPOT program one way to prevent racial profiling is that we always work with a partner and must always 

commutate with that partner, what behaviors we have observed in order to meet our thresh hold 

before the passenger is referred for SPOT screening. EVERY TSA EMPLOYEE KNOWS OUR PLEAGE TO 

PASSENGERS. After what happened with the BOO program Boston all BOO's at Chicago O'Hare except 

those who joined the program after September 2012. I received refresher in February 2013 for three 

days to our training facility at Higgins, Rosemont IL. My training accrued on February 14, 15, and 16, 
2013. The training was to make sure that we were all on the same page; changed in our SOP, report 

writing, how we asses behaviors and most importantly "Tlie SPOT PROGRAM and TSA DO NOT 

CONDUCT RACIAL PROFILLINGI THAT ANYONE CAUGHT WOULD BE KICKED OUT OF THE PROGRAM 

AND POSSIBLLY RECEIVE DISAPLAINT UP TO REMOVAL FROM TSAI" We were also told that if we 

thought someone was conducting racial profiling that we could notify; our Managers, Senior leadership, 

H.Q or call the TSA HOT Line which was all in our OLC. And again that it is why we must work with a 

partner and communicate with them, as a way to keep us honest. I was angered and upset to read in 

the anonymous letter ALLEGING RACIAL PROFILING by any 8DO's at CHICAGO, O'HARE INTERNATIONAL 

AIRPORT. I work very hard every day; I take my job very serious and have been with TSA for 10 and half 

years. This makes all of TSA look bad. I know that not only my hard work but every BOO and TSO that 

works at ORD has made Chicago a HARD TARGET FORTERROIST! For someone to question not only my 

INTERRITY BUT MY PARTNERS IS A LIE! I have never witnessed or heard of anyone conducting RACIAL 

Profiling at O'Hare. Although I agree with and I am familiar with some of the other allegation in the 

letter I did not write it, nor do I know who did. I am well respected by my peers in the BOO progr 
,....,.,....,--'"'\/ 
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,•nr: t<tst 11 vii, sECOilli'v INFORMATION 

Workplace Conflict Facili tator since 2005 to present and I have trained them in how to raise a concern 

and who to bring it to. TSA Officers seek rne out looking for advice when they have a concern r have 

never heard any rumors what so ever of any RACIAL PROFILING AT O'HARE. IF I DID I wouw REPORT 

ITAMEADITLV BECAUSE IT IS AGAINST THE LAW. I WAS NEVER INSTURCTEO OR DIRECTED IN ANYWAY 
TO RACIAL PROFILE. In my opinion the letter appears to be writing by a group of people. 

. ,, 
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SENSIIJVF Sh'CI !tl f'l'Y ) Nl1'0WM A '1'(01){ 

Transportation 
Security 
Administration· 

NonMDisclosure Agreement 

A representative frorl'! the Office of Inspection has briefed me relative to an internal 
investigation. · 

I understand that this information Is Sensitive Security Information, that Is controlled 
under Title 49; CFR, Part 1520. I also understand that this infom1atlon may not be 
released to persons wit.hout a need to knoyv, as defined by Title 49, CFR, Part .1520, 
except with the written permission of the Administrator, Transportation Security 
Administration, Arlington, Virginia. 

I further understand that unauthorized release may msult in civil penalty or other 
disciplinary action. 

l
it !Bl 

Print name 

Signature: -~~====""11=,.,....-=======i"'"""".,.. 7 

Date: 

c".,,,_ .. ,.,.,,,..----
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Sl!N!l'fTo'e SECURITY INFORMATION 
~----------......... _... 

MEM~-~-A-N-DU_M_O~ INTE~-V-IE-W----~I 
OR ACTIVITY 

I ,_ _________ _ 
-------------! Type of Activity: 

r;gj Personal Interview 
0 Telephone lnter1iew 
D Records Review 
D Other 

Activity or intervievi-o·-,:------·-·· ·· 

Date and Time: 
June 24, 2013 
2:00 p.m. 

·· ·-···--·-1--C-on_d_u-ct-ed- by; --·-

EBDOl't,loJ ~ ORD TSS Kevin Nolan and SA Mary Drury 

Location of Interview/Activity: 

ORO 001 Office 

Subject Matter/Remarks 

001 interviewed EBoot ii(l)i !regarding the allegations against the BOO managers contained in 
the anonymous letter, specifically racial profiling. He was given an opportunity to review the letter. 
The following is a summary bo1h his oral and written statements: 

• EBDO I ~' lwas hired by TSA on Februa1y 24, 2003, as a TSO baggage screener. 
In June of 2004, he became an STSO. He became a BOO in September of 2007. He has 
spent his entire time at ORD. 

• EBDO~denies writing the anonymous letter. He has no problem speaking out and 
addressing the problems at ORD. Once at a town hall meeting, he presented Administrator 
Pistole with a booklet of problems at ORD. If he wrote a letter. he would sign it. He has no 
knowledge of the author's identity. 

• He attests he never witnessed racial profiling by any member of the BOO program at ORO. 
He has never racial proflled. He was never instructed to target any particular air carrier. 

• He does not believe racial profiling is occurring a1 ORD. lf he did, he would have reported it 

Case Numbor: Case Tille: 

113-0243 ORD - Racial Profiling by BDOs 
'i0'6ffliii il!lliJllUij'\51Plli9ftf\IA'fl8tli't'eft ePrte lRl5 ""l', O!ltr 

(Revised 12-15-06) 
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&li•l&ll lVli iiQWRITV ltJF9AMAll8H 

MEMORANDUM OF INTERVIEW OR ACTIVITY (continuation sheet) 

• EBDO~does not respect the managers in the BOO program. He believes they are 
incompetent. Further, he believes that TSA leadership at ORD is broken and requires 
major personnel change. 

Attachments: 
EBDolr~ 10

> lsworn affidavit dated June 24, 2013. 

I c11as3e __ ON .. u~n41-:-b3e-r:_-____ ~I c~a~se~T~il~le:~~~~~~~~~~~~~~~~~;;--- -----···-·--1 ORD -· Racial Profiling by BDOs 
~l<Plh'l:f'U'IO 8r l!IWUJ~" llW81U I :' q1 f8Pll fl~R Ol 1 Ji! llll. IJ:S I. OHL I 

(Rovhiod 12-15-08) 
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Bt!1ns1TIVJii g..,"UI'-LT¥ •NuopM1x1oiy 

SWORN STATEMENT 
transportation 
Security 
Administration 

J, ~"il1:"""--=="""""'"""=="°"'"""'""'""""F'""'---' having been duly sworn, hereby make the foflo,~ing statement lo 

-'-_._'-"--""'....._+""'-'<.:-~-1-~.1->o."-'\I\ \-. IJp,lfJ 1'Js been identified io me as a federal law enforcement officcr~nd special 

agent with !he an~portntionllnistration, Office ofluspection. 

'""'"" "" ' ""' "<aoroio ~ 

!1)11.>j 

I 11111 making this statement of my own free will, 

.. SF.EA Tl'ACHl!D STA TF.MENT + • + 

I have read this entire statement consisl ing of A pages. I hnve been given the opportunity lo 1n11ke any corrections 
necessary to mnke the statement accurate. All of the infonnation cot W"cit 
my knowledge end belief. I understand thnt I may be prosecuted for 
misrepresented 3nything contained in this statement. I hnvc 1101 inlet 
that relates to the matters under investigation or review . 

....-.-
Signcc! Md swom to before inc, this 2.!/_ dny of Ju JV"·e/ 

Page I of 

Pnrm INVn-S'.l {Rev. 411/200?) Allachment 321· 6. p119e a 
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SENSITIVE SECUIUTY INI•'ORMATION 

My name is ._P1_ ·- ____ __.Jand I have been asked to provide the following information. 

I have been with TSA sincJ ... b_.
16

_
1 
__ __. 

From 2/23/2033 till 6/10/2004 I was a baggage TSO at ORD 

From 6/10/2004 till 9/11/2007 I was a checkpoint STSO here at O·ijol,ol-~"'"""--i:ind CP-9. 

From 9/11/2007 till the present I have been an Expert BOO at OR 

As part of an ongoing investigation I have been asked to respond to the foll wing alle ati ns. 
t~f.ll 

1. 

2. 
3. 

4. 

5. 

6. 

7. 

8. 

Have I ever witnessed overt racial profiling in the ORD BDO p~rra No 

Have I ever been told to raciall:yo lt(; nd gives ecifics? N °1111 
__ .,._. 

Have I ever racially profiled? N bl 

Have I ever been instructed tor file? N 1 
1(-0) 

Have I ever instructed anyone to racially profile? No 

---"' Do I know of anyone fa lsifying training recordt:JJ no di ct knDowledge. I have asked to 

see certain training records and been refused . 

Are there safeguards in the system to prevent racra profiling? No 

Do I have any suggestions for improvement? Leadership atTSA, OR 1s roken a~ch 

time as leadership changes are made the situation at ORD will remain dangerous. y 

J tAJU- a,,J.,,,,{_ ( '!-~ 1,vtii- wz;{ ~ 
~/) ~t-, ;-,_µ1;z;;'-? ?h-o 
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SENSITIVE SECtJRITY INfORIVIATION 
-- ---------------~~~~~~~~~-~ 

• MEMOR~~~~~~l~~TERVIEW 

f-=----------------·-···· - ··· . 
Type of Activity: 

!Zl Personal Interview 
D Telephone Interview 
D Records Review 
0 Other 

Activity or Interview of: 

Date and'll me: 
June 28, 2013 
9:30a.m. 

Conducted by: 

MBDOl "lfil I-ORD TSS Kevin Nolan and SA Mary Drury 

Location of lnterviewfActivlty: 

ORO 001 Office 

Subject Matter/Remarks 

001 interviewed MBDO I .. ':ll I regarding the allegations against the BOO managers 
contained in the anonymous letter, specifically racial profiling. She was given an opportunity to 
review the letter. The following is a summary of both her oral and written statements: 

• MBDO I!) 0 believes the issues and complaints contained in the letter are a result of 
discussions from the BDO refresher training course, in February of 2013, and the 
expectations meeting. 

• The ORD expectation meetln !training was In-house to address the low number of SPOT 
referrals. Manage 0> 1 who has since left to work at Customs, conducted the 
training with Manager ' ' It also addressed the expectations of how 
BDOs should behave and act. 

• Further, at that meeting, BDOs were told they were expected to get a referral at a "regular 
interval". They were told that they would be observed to determine if they were using the 
correct techniques to produce referrals. If they were not they would be facing a 
Performance Improvement Plan (PIP), which if further improvement did not result it might 

I Case Nu!l'ber: 
113-0243 l 

case r111e: ··· 
_ .. ?RD _- Racial ~~~fi ling by BDOs · -·· _ . __ _ 

15J.t;J 4 .. qr t ICE SE< .. tJtCI I I JNfCOt<BIAI idl\JFOR OFF ILIAC OSt ONLf 

{Revised 12·15-06) 
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------------------------·· --
SENSITIVE SECURITY INFORMATION 

___ _ ME_MORA~DUM OF I NT~~VIEW OR AC°"!:"JVITY (conti nu~tion sheet) _ __ 
lead to removal from the program or possible termination. She believes that possibly "a 
concerned BDO" may have misinterpreted this message to mean racial profiling. 

• MBDO._I 0
_ ' _ __.!attests that she did not author the letter and do~s not know who authored 

the letter. 

• MBDO l._·0_• 6_' _ __,!never witnessed racial profiling and never was instructed to racial profile. 

• Further, she has never been instructed to target any particular carrier, unless there was 
specific intelligence. She believes that racial profiling or any rumor of racial profiling 
detracts from the intention of the SPOT program. They are taught never to racial profile. 

• She does not believe there is racial profiling occurring at ORD. She believes the BOO 
program is good at ORD but it needs further direction and participation from the STSMs. 

Attachrl)eots · 
MBDO J ... ~' '_16

_1 _____ lsworn affidavit dated June 28, 2013. 

Case Number: Case Title: 
113-0243 ORD - Racial Profiling by BDOs 

'51!1Mi I I ' j, ~eernu P\ !Hi tmlllA I Hlffi I Oil ePr lt".IP<fl Uffl~ Hrll?li 

(Revised 12·15·08) 
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SF~NSI 11 v F_, ~F_,Ct11ttTY JNfr'OR1\IA1'10N 

SWORN STATEMENT 
Transportation 
Security 
Administration 

._ _____ _, ______ -Jo- ' having been duly sworn, hereby make the fullowing statement to 

='--'-,_,.,_"""'""---1---=D:.._:_r_J_f' _ _,_ __ _, who has been identified t<> me as a federal law enforcementofticer and special 

agent with the ranspo11ation Secu 1ty Administration, Office of Inspe<:tion. J am making this staternent of my own free 

wt , wit out any uress or coerc1011. 'JI "h d • DllHil 

**"SHE ATI ACHEIJ STATEMENT* D 
I have read this entire statement consisting of _2::_ pages. l 11ave been given the oppoitunityto make any corrections 
necessary to make the statement accurate. All ofthc information contained in this statement is frnc and accurate lo the best 
of my knowledge and belief. I understand that I may be prosecuted for perjury or making f.1lse statements ifl have 
intentionally misrepresented anything contained in this statement. I have not intentionally omitted any iitformation or 

k"owledge Iha"" Iha<""'" to ••• matten ""'"'' lnvostlgatl•" o< re~ed .. ~'-6_, _______ ...... ,__ _____ _ 

Signed and sworn to before me, this .a.Y:: day of _ _g{AW._ ___ , 20 _ _ l_2 .. ____ ~~ 

a<'. .•.. ,.. lj_,, ;JC.--: 
Witness 

Form INVD-S3 (Rev. 5f30i20i3) 
Pagclof'LJ 

nd r 49 CllR eru 15 and J5t0. Ne> part ortllb 
"r.tal lo kHow", ~~ dtfmcdin ·O CFR P•••~ IS ~nd 1510, e.icept with lh• lfritt•n 11ern1 ~ no . 
ofTrantportatlon. Unaulftorittd rdust mar rtHll In r . . ao•·tromcot agtncif$, public dltclosure is 101·omcd by S U.S.C. SS2 and 49 CFU 
, ... is l!I•"" '~ 
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S,ENSD'D'll ilil'9l'IY:TY INF81UtlATf(Jf( 

I realize I am being interview~g a letter containing allegations of Racial Profiling that I was 

allowed to review. In my opinion, I believe the issues and complaints in the letter are a result of 

discussions and complaints from the BOO refresher training and the O'Hare BOO expectations meeting. 

The O'Hare Expectations training was an in-house training to address the low number of referrals at 
O'Hare. Managere ¥• I who has since left for customs, conducted the training along with 

Managers f bJ!ii I in the training, the managers discussed how they expected 

SDO's to act and behave. The managers went over how it was expected for a BOO to get a referral at 

regular intervals. It was also discussed that if a 600 didn't get a referral at a regular interval, they would 

be observed to see if they fulfilled a manager's expectation. If the BOO did not fulfill manager's 

expectations, they would discipline with consequences being a PIP, removal from the Program, or 
Termination. This wasn't the first time that BDO's were asked to step outside of the SOP when O'Hare 

was notified that the referral numbers were down. Managerf 0 si (stated in briefings that the 
qualifiers such as exaggerated or repetitive were to be overlooked because re ferrals are down. To my 
knowledge, In each instance referrals didn't Increase but decreased even more. In the refresher 

training, the O'Hare BDO's would complain as how the BOO program was being run and the trainers 

would comment on how this was a dean slate and it should be conducted this way. When the BDOs 
asked how address the differences betwe~w they were being trained and how Chicago conducts 

Spot since they had taken there complai~he O'Hare chain of command, trainers instructed t~o 
contact higher authorities. I believe the racial profiling aspect could have come from a concern~~ 
that a BOO was using his ethnicity to obtain behaviors that would lead to a referral. I believe that the 

BOO was using~guage skills and knowledge of ,,the Middle Eastern Culture to aid the BOO 

program. I havmm. used racial profiling or ~l\ttr~tfsd~ to tMii?acial profil~ib conduct SPOT. I 

believe that racial profile detracts from the actual intention of the SPOT program. The only times I have 

been asked fo'cus my skills to a specific race or ethnicity was during intelligence based operations. I 

believe there are safeguards in the BOO Program to stop any Instance ofraclal proflllng. The BOO 

program is a good program but needs more direction and participation from the Managers at O'Hare. 

If \-A.Je. r--x.:ver w 1 r tv(~SGD ~) ~J\o At \JfDC;h \) . '.L ·t>;o~ (.).) 2 1 ~ 
t\\e leHcr o.tJ o ~r::io1J < t- 14~(),0 wY\O \)1\:> . ~ 

el-{, , '"' , 

./ 
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Transportation 
Security 
Adrni.nistration 

,Sli]\l~ITIYt!J ~I!lCtJRIT i ilUOf<MXno~ 

Non~Disclosure Agreement 

A representative from the Office of Inspection has briefed me relative to an internal 
investigation. 

I will not disclose or release any information provided to me, pursuant lo 1he Interview, 
without proper authority or authorization. Should situations arise that warrant the 
disclosure or release of such information, I will do so only under approved 
circumstances and in accordance with the laws, regulations, or directives applicable to 
.the specific categories of information. I will honor and comply with any and all . 
dissemination restrictions cited or verbally relayed to me by the proper authority. 

l further understand that unauthorized release may result In clvH penalty or other 
disciplinary action. 

Print name: 

Signature: 

v ' 

Issued by: Date: 

Witnessed by: Dale: 
TSA Special AgenUlnspector 
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SENSI f IVE SECURITY INFORMATION 
··- ·· • • • • • M • ····•-M•O ···-·- ·-· 

a MEMORANDUM OF INTERVIEW 
OR ACTIVITY 

~;t~_"!.,\..<,;~ 

Type of Activity: Date and Time: 
0 Personal Interview July 5, 2013 
0 Telephone Interview 2:00p.m. 
[ZJ Records Review 
Oother 

-···-··-· 
Activity or Interview of: Conducted by: 
Review of ORD Referrals from October 1, 2012 SA Mary Drury 
through May 31, 2013 

Location of Interview/Activity: 

ORD 001 Office 

Subject Matter/Remarks 

001 conducted an inquiry with TSA Behavior Detection and Analysis Program to obtain ORD's 
referral statistics, in an effort to determine if the data indicates targeting of Middle Eastern carriers. 
The following statistics were provided by Tayla Balkovic: 

• ORD referrals were queried from October 1, 2012 through May 31 , 2013 

• ORD's total number of BOO referrals t%.;b4~ 

• Of the tota~ferrals generated,~assengers were scheduled to fly Royal Jordanian 
Airlines and~passengers were scheduled to fly Etihad Airways. 

Attachments: 
Copies of Tayla Balkovic's emails providing ORD referral statistics dated July 2, 2013. 

. .. . --··-~ ~~----------- . . ·-- .... 
Case Titre: 

ORD - Racial Profiling by BDOs 
. ··········---1 

----·--···-·· 

(Rovlscd 12-16-08} 
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Drury, Mary <TSA-13> 

From: 
Sent: 
To; 
Subj~ct: 

From: Warfield, Lon <TSA-13> 

SBPISI'ftYE S!ZCt1ltl'f'1' JMl'OttMAllOl'q 

Porte, Larry <TSA-13> 
Tuesday, July 02, 2013 10:33 AM 
Drury, Mary <TSA-13 > 
FW: ORD fnquily 

sent: Tuesday, July 02, 2013 11:32 AM 
To: Porte, Larry <TSA-13> 
Subject:: FW; ORD Inquiry 

Additional info. 

£on .JI. 'Warff.eUf 
'D~Jmty 'Director 
'11.S. 1>e;partment of :trom.e(cmaSecu:rity 
T'SJl - Ojjke of I 1uyection 
lnterna{ ~ffai.rs Vivisf.<m. 
Ojffc : l ~2 (O'(O 

Cetr: n;, .r • v • 1 1 v> 

From: Balkovlc, Tayla 
Sent: Tuesday, July 02, 2013 11:14 AM 
To: cooper, Kanika <TSA-13> 
Cc: Tauber, Sarahi Warfield, Lon <TSA-13> 
Subject: RE; ORD Inqully 

Etihad Airways; Q 

Tayla Balkovic 
llf:havior Dcten km and i\nalysi8 Ptogi:am 
Transp<>rta1.in11 St.cmity ;\dministration 
Offic~ of Sccuri1y Opcrntioos 
601 S 12th St, 1:' i11 +on, VA 22202 ,1220 
Dt,~l" -· 2 ftt 1 

Ccil: ... 11_x _____ _. 

Fr.x: S'll ·227-1941 

From: Cooper, Kanika <TSA-13> 
Sent: Tuesday, July 02, 2013 11:09 AM 
To: Balkovic, Tayla 
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Cc:: Tauber, Sarah; Warfield, Lon <TSA·13> 
Subject: RE: ORD Inquiry 

SEl<Slh f E SJ:,CtJRI'f t IPIJ8MJ:l:tTUH' 

UeyTayla, 

With the same timeline, can I get the total referrals/repo'rts for Hihad Air as well. 

If you have any questions, please let me know. 

Thanks 

From: Balkovic, Tayla 
Sent: Tuesday, July 02, 2013 9:33 AM 
To: Cooper, Kanika <TSA-13> 
Cc: Tauber, Sarah 
Subject: ORD Inquiry 

l<anika, 

Here are the below requested stats for 10/1/2012 to 5/31/2013: 

Total Referra ls:~ 
Royal Jordanian Alr(fj 

Please let me know if you need any further information. 

Thank you, 

Tayla Balkovic 
.Bc.h,wior D etection :ind Arml~·$is P1:ogr;m1 
'fr:'lnspor1·~tio 11 Secmity t\dminfa tr:~tiot1 

Office of Sccuti ty Of)Cmtioo~ 
60 '1 S 12th St, Arlin· ton, VA 22202-4-220 
D~·sk: 571-22 , 0 f 1 

2 
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